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INIPABUJIA BHYTPEHHETI' O PACIIOPSA/AKA JIJISA HOJIS:‘IATEJIEFI
COIMAJIBH! IX YCJIVT B OI'BY «EJIEHHKHH
INCUXOHEBPOJOI'MYECKUU UHTEPHAT»

I. O01mue nmoJ10KeHus

1.1. HacTosimme mnpaBwjia BHYTPEHHEro pacnopsaka Mojyyaresiedl COLMalIbHBIX
ycIyr B OOJaCTHOM TOCYJapCTBEHHOM OFOJDKETHOM ydupexaeHud «Enenkui
[ICXOHEBPOJIOTHYECKUM HHTEPHAT» Pa3paboTaHbl B COOTBETCTBUY ¢ De/iepalbHbIM
3akoHoM oT 28 mekabps 2013 roma Ne 442-03 «O6 oCHOBaX COLUHMAIBHOTO
obcmyxkuBanus rpaxnan B Poccuiickoit ®enepauum», I[lonoxenuem OI'BY
«ETTHW» u YcraBoMm YupexaeHus.

1.2. Hacrosmme ImpaBWia pPerjaMeHTUPYIOT  BHYTPEHHHH  pacnopsaok
npefocrasienus couuanbHbix ycnyr B OI'BY «EINTHWM» ¢ menbto cosfaHus
a/IeKBATHBIX COCTOSHMIO TpaXJaHWHA YCIOBUH NpeObiBaHuWs B Y4YpeXICHWH,
NpoBeNeHus peabHIUTAMOHHBIX MEPONPUATHM MeIULUIHCKOro, COLMANBbHOIo M
1e4eGHO-TPY/IOBOTO XapaKTepa, OpraHu3alys IMTaHus, yXoa, OT/bIXa U 0Cyra.

IL. Ilpuem

2.1. B OI'BY «EITHU» npuHUMAIOTCS TpakJaHe MOXHJIOro BO3pacTa (MyXIUHBI
crapme 60 neT) ¥ WHBanmuAbl 1 M 2 rpynm, CTpajarolMe XPOHMYECKUMHU
IICUXHYECKUMM pAcCTPOMCTBAMH, YaCTUYHO MJIM TOJIHOCTBIO  yTpaTHBIIME
CIIOCOOHOCTE K  CamMOOOCIy>KHBAHUIO W HyXJaoupecs B IIOCTOSHHOM
IIOCTOPOHHEM YXOJIE.

2.2. OcuoBanueM ais nometnenus B OI'BY «EITHW» apnsroTest:

a) NOKYMEHT, yIOCTOBEPSIOIIUH JHYHOCTh, PaXJaHHHA U €T0 3aKOHHOIO
npepcTaBuTeNs (Mpy 0OpaleHN 3aKOHHOTO NTPeACTaBUTENIS);

6) crpaxoBoii HoMep uHIMBHAyamsHoro juiesoro cuera (CHWIC)
rpaXJaHuHa;

B) IOKYMEHT, TIOATBEPIKAAIOLIKI IOJTHOMOYHS 3aKOHHOTO TpeICTaBuTels (B
cly4yae OOpalleHHs 3a IPENOCTAaBICHHEM COLMAIBHBIX YCIYr IpaXKIaHHHY €ro
3aKOHHBIM TPEICTABUTENA);

I) JOKYMEHT, OATBEPXKA’ IOIUHA COCTaB CEMBbH (CBUIACTENIBCTBO O POXK/CHUH,
CBUIETENBCTBO O 3aKIIOYEeHHHM Opaka, Apyrue HNOKYMEHThI, IMOATBEPXKAAIOLIHEe
COCTaB CEMBH);



) CcIopaBka O pa3Mepe MEHCUU U E€KEMECIYHOM JE€HEKHOM BBIIIATHI
rpakKJaHuHA, BblJIaBacMasi OpraHoM, OCYIIECTBIISIONIMM IMEHCUOHHOE 00eclieueHue
M0 MECTY KHUTEJIbCTBA TPAXKIAHUHA;

€) CrpaBKy 00 MHBAJTUAHOCTHU, BEIAAHHYIO YUPEKICHUEM MEIMKO-COIUATbHOM
AKCIIEPTHU3bI, C YKa3aHUEM I'PYIIIbl HHBATUJIHOCTU U CPOKA MHBAJIMIHOCTH;

) KOTHS PeIlIeHUs cyAa O MPU3HAHUM TPakJIaHUHA HEIeeCOCOOHBIM — IS
JIU1I, MPU3HAHHBIX CYJIOM HEAEeCIOCOOHBIMH;

3) cmpaBka 00 UMyHIECTBE (HEIBMXKMUMOM M JIBIDKUMOM) — JUISl JIUII,
IPU3HAHHBIX CYZOM HEJIEECIIOCOOHBIMU;

1) WHAUBUIyaJbHAs TpOrpaMMa peaduIuTaIiil WHBamuaa, opopmicHHas B
YCTaHOBJICHHOM MOPsJIKE (MU HAIUYUHN );

K)  MEIMIMHCKas  KapTa, BbyIaHHas  Je4eOHO-IPO(YUIAKTHUYECKUM
YUpPEXKACHUEM, C 3aKIOYEHUSMU CIEUUAJUCTOB: TepaleBTa, ICUXHUATPa,
dbTu3naTpa, OHKOJIOTA, HAPKOJIOTa, JEPMATOBEHEpOJora M JPYrux Bpadeil (1o
MOKa3aHWsIM) C yKa3aHWEM JMarHo3a 3a00JeBaHUs, THKECTU COCTOSHUS,
CHIOCOOHOCTH K MEPEIBHKEHUIO, IMOJIy4aeMOI0 M PEKOMEHJyeMOro JICYeHUS U
3aKJIIOYEHUEM BpadyeOHONM KOMHUCCHU O PEKOMEHJIYEMOM BHUJE CTAIlHOHAPHOTO
YUpEXKIACHUS - TICUXOHEBPOJOTUYECKUIM WHTEpPHAT; 3aKJIIOUEHHEM BpadyeOHOU
KOMHUCCUHU € 00s13aTEeTIbHBIM YYaCTHEM Bpada-MCUXUaTpa, COJAEPIKAIIUM CBEICHUS O
HaJU4Yuu y JULA MCUXUYECKOTO PACCTPOMCTBA, JIMIIAKOLIETO €ro BO3MOKHOCTHU
HaXOJUTbCA B  HECHEUUATM3HUPOBAHHOM  YUPEXKJIECHUU JUISI  COLUAIBHOIO
oOCy’KMBaHMs, & B OTHOIICHHH JEECIIOCOOHOTO JUIA - TaKXKE U 00 OTCYTCTBUU
OCHOBAHMM JII1 TIOCTAaHOBKM TE€pel CYAOM BONpOca O TMPU3HAHUM €ro
HEICECIOCOOHBIM;

J) CBEACHMSI O pe3yJbTaTax OO0CIeIOBaHUA: KpPOBU Ha CU(PHUINC, MAapPKEPHI
BUPYCHBIX TematutoB, aHtuTena Kk BUY (mo mnokazanusiM), s1abopaTOpHBIX
UCCJICIOBAHUM Ha Tpynmy BO30yauTeNed KUINEYHBIX WHPEKIHd u sina
reJIbMUHTOB, TU(TEPHUI0, Ma3Ka Ha MHPEKIINH, TepeIatoNUecs MOJIOBBIM ITyTEM;

M) CBEJICHUS O MPOPUITAKTUYECKUX TPUBUBKAX;

H) CBEIEHHUA O  pe3yibTarax  oOcienoBaHHMA  Ha  TyOepKyJes
(prooporpaduueckoro  WIM  PEHTTEHOJIOTHYECKOTO 00CIE0OBaHUS OpraHoOB
TPYAHONM KJETKH; JUIsi OOJBHBIX, HAXOMAIIUXCS Ha TMOCTEIIBHOM pEeXUME,
JIOTYCKAeTCs IPEIOCTAaBUTh PE3YJIBTATHI 3-KPAaTHOTO 00CIICIOBAHUS MOKPOTHI);

0) cupaBka 00 OTCYTCTBUM KOHTAKTOB ¢ HWH(EKIMOHHBIMU OOJBHBIMU IO

MECTY MIPOKUBAHMUS.
2.3. OI'bY «EIIHN» B TedyeHue CyTOK C JaThl MPEAOCTABICHUS TPAXKIAHUHOM,
MPU3HAHHBIM HYXXJAIOIMIMMCS B COLIMATIBLHOM OOCITY>KUBAaHWUU, WJIM €r0 3aKOHHBIM
MPEJACTABUTENIEM HWHIWBHUAYAJbHOW MPOrpaMMbl TPEAOCTABICHUS COLMATbHBIX
yenyr (manee mo tekcry — HWIITICY), BbiganHoW YmpaBieHUEM COLMAIBHOM
3aluThl HaceneHus: Jlumenkoil o0JacTH W JOKYMEHTOB MPUHUMAET PEIICHHE O
npueMe TpaXkJIaHWHA Ha COIMAIbHOE OOCIy)XHBaHWE, KOTOpoe odopmiseTcs
MPUKA30M JUPEKTOpa, (POPMUPYETCS JIMYHOE JAENI0 TOJIydaTelis COIUaIbHBIX
yCIIYT, TPU3HAHHOTO HYXJAIOIIMMCS B MPEAOCTABICHUU COLUAIBHBIX YCIYT, U
3aKJIF0YAETCsl JIOTOBOP C TPAXJTAHMHOM WJIM €r0 3aKOHHBIM IPEICTABUTEIIEM O
MPEAOCTaBIECHNUN COLUANIBHBIX YCIYT B 2-X AK3EMILISIPaX.



2.4. Tlonyyatenu couManbHbIX yciayr B jAeHb npuObitua B OI'BY  «EITHN»
OPOXOJAT MEIULUHCKUN OCMOTp, CaHUTApHYI OOpabOTKy M pa3MEelaloTcs B
NOMEILEHHUE JIJIs1 KapaHTHHA.

2.5. Pa3mep exeMecsuHOM IulaThl 3a MPENOCTABICHUE COLMAIBHBIX YCIYT B
CTallMOHApHON (opMe COLMATIBHOTO OOCIYKHBAHUSI PACCUUTHIBACTCSI HAa OCHOBE
Tapu(oOB Ha COLMAIBbHBIC YCIYTH, HO HE MOXET IPEBBINIATh CEMBAECAT ISTh
IOPOLEHTOB  CPEAHENYIIEBOIO  J0XOJAa TMOdydareiaedl  COLMAJIbHBIX  YCIYT,
pPAcCUMTAHHOTO B COOTBETCTBHUH C 4acTh 4 ctatbu 3 PenepanbHOro 3akoHa Ne 442-
®3 «OO0 ocCHOBax COLHMAIBHOIO OOCIYXMBaHHUS TIpaxaaH B Poccuiickoii
denepanun.

1. CranmonapHoe npo:xuBanue
3.1. YcaoBus padmemienusi B OI'BY «EITHW

3.1.1. Pa3menienme mno KopmycaM M JKWJIBIM KOMHAaTaM IIPOU3BOJMTCS
pPacHoOpsKEHHEM JTUPEKTOpa, MO COIVIACOBAHHWIO C BpPadyoOM, C Y4E€TOM BO3pacTa
noJIly4yarejied  COUMalbHBIX  YCIyI,  OIPAaHUYEHUS  JKU3HEAEATEIBHOCTH,
CHOCOOHOCTM K  CaMOOOCIIYy)KMBaHHIO,  HYXJA€MOCTH B  Pa3jIMYHBIX
BCIIOMOTATENIbHBIX CPEJICTBAX, a TAaKXe WHBIX, 3aCIyKUBAIOIIUX BHUMAaHUS
00CTOSITENIbCTB.
3.1.2. IlepeBox U3 OOHOM KOMHATBHI B APYI'YK) OCYHIECTBIIFOTCA C Pa3peIICHUS
nupekropa OI'bY «EITHW», no coriiacoBanuto ¢ Bpayom.
3.1.3. Tlomywaremro couumanbHbix ycayr npuHstomy B OI'BY «EITHW»
MPEIOCTABIISACTCA:

a) >Kuias TUIoIaIb ¢ HEOOX0IUMOM MEOEIbI0 U MHBEHTAPEM;

0) onexna, 6enbe, 00yBb, MOCTENIbHbIE IPUHAIICKHOCTH U JIPYTHE MPEAMETHI,
B COOTBETCTBUU C YTBEPKACHHBIMA HOPMaMH;

B) TUTAHUE;

I') MEUIMHCKAs IOMOILb U KYJITYpHOE 00CITyKUBAHUE;

1) MpeaMeThl 00uxoa (pacyecka, 3yoHas eTKa, MbLJIO U JIp. ).

3.2. [luranue

3.2.1. Tlonmyyarenu coUMaIbHBIX YCIYr oOecnedyuBaroTcsl 4-pa3oBbIM MUTAHUEM,
COTJIaCHO YTBEP>KI€HHOMY MEHIO.
3.2.2. PacniopsA0K TpyueMa MuILHn:

3aBTpak — 8:30-9:30

o0en — 13:00-14:00

nonaHuk — 16:00-16:30

ykuH — 18:30-19:30
[lomywyarenn COLMANBHBIX YCIYyT MUTAOTCd B IMOMELIEHWH CTOJOBOM, 3a
UCKIIFOUEHHEM TE€X, KOTOPHIM [0 MEIMIMHCKAM MOKAa3aHMSM IHINA MOJAETCS B
KUIYIO KOMHATY.



3.3. MeauunHcKoe odecredeHue

3.3.1. MenuuuHcKUMU pPaOOTHHUKAMHU E€XKEAHEBHO OCYIIECTBISIETCS 00XOJ BCEX
noJiy4yaresied COLMANIbHBIX YCIYT, HYXKIAIOIIMMCS OKa3bIBa€TCs HeoOXoaumas
MEJIULIMHCKAS] TOMOILIb.

3.3.2. Jluna, Hy»XJarmKecss B CTALIMOHAPHOM JICYEHUH U B CIIEHUAIN3UPOBAHHOMN
MEIUIIMHCKOW  TOMOIIM, HAIMpaBIsIOTCS B COOTBETCTBYIOIIME JieueOHbIC
YUPEKACHUS.

3.3.3. Tlomydarenb CcONMAIBHBIX YCAYr O0s3aH HWCIONHATH YKa3aHUS W
pEKOMEHAAIMM Bpaya NpPU €ro JICUCHUU WIM MPOBEACHUU HHBIX MEIUIIMHCKHUX
MEPOIPUATHMN.

3.3.4. Tlonyuarenu conUagbHBIX YCIYT, TPU HEOOXOAUMOCTH, IPOXOAST MEIUKO-
COLMAIIBHYIO JKCIIEPTH3Y, OpraHu3alue, OKa3bIBAIOIIEH ne4yeOHo-
MPOPUIAKTUYECKYIO TOMOIIL 10 MECTY HAXOXICHHUS MOCTaBIIMKA COIMATbHBIX
YCIIYT.

3.3.5. IlonyyaTenu cOUMANIbHBIX YCIYT NOJKHBI BO3JIEPKUBATHCA OT KYpPEHHS U
WHBIX BPEIHBIX MTPUBBIYEK, OTPULIATEILHO BIUAIONIMX HA UX 3I0POBBE.

3.4. [Ipo:xkuBanue

3.4.1. IlomyyaTento COUHMAIBHBIX YCIYr MPEAOCTABIACTCSA JKWJIas KOMHATa Ha
OJIHOTO WJIM HECKOJBKHUX YEJOBEK, C YYETOM COCTOSIHHSA 3/I0pOBbs, BO3pacra H
MHBIX 3aCIYyXMBAIOIIMX BHUMaHUsA o0O0cTosATeNnbCTB. llojydarens couuasbHBIX
yCIIyI TOAAEPKUBAECT CAHUTAPHO-TUTHEHUYECKOE COCTOSIHUE TIOMEILEHHUS, B
KOTOPOM OH MPO>KUBAET.

3.4.2. B KaxI0W KOMHATE BBIBEIIMBACTCS CHUCOK IMOJIy4aTelIed COIUAIbHBIX
YCIIYT.

3.4.3. ITlonyuatenu comuanbHbiX B cooTBeTcTBUM ¢ HWIIP (unm 3akmroueHnem
Bpaya) MOTYT TMPUHUMATh Yy4yacThe B paboTe 1o YyOOpKe TMOMENICHU u
TEPPUTOPHUH, 110 CAMOOOCTYKUBAHUIO, B TEIUIULIE U JIp.

3.4.4. TlonyyaTensiM COLMAIbHBIX YCIYT pa3pelIaeTcs MO0JIb30BAThCS JUYHBIMHU
paauONPUEMHUKAMH, TEJIEBU30paMHU, MY3bIKAJIbHBIMU HWHCTPYMEHTAMU U Jp.
BelIaMH, MPUOOPETEHHBIMH 3a CYET MX CPEACTB C pa3pelieHHs OPraHOB ONEKU U
MONEYUTENHCTBA.

3.4.5. TlonyyaTenu COLMANIBHBIX YCIAYr OAMH Pa3 B HENENIO0 MOCEHIAI0T OaHIo0 C
OJIHOBPEMEHHON CMEHOW HATEIBHOTO U TMOCTEJIBHOTO Oelbsl, a Takke IO Mepe
Heo0XxoauMocTu. bpuThbe Mpou3BOAUTCS HE PEXKE OJTHOTO pasza B HEJENIIO, CTPHKKA
— T10 Mepe HEOOXOUMOCTH.

3.4.6. B cnanpHbix nomemenusx OI'bY «EITHW» u npuneraromieid TeppuTopun B
gyachkl MOCJIE00EIEHHOT0 W HOYHOTO OTAbIXa JOJDKHA COOMIOAThCs IOJIHAsS
thmrHa. IlokoW mosyyaTened COLMalbHBIX YCIyr HE JOJDKEH HapylIaThCs
IPOMKHMM TE€HUEM, WIpOMl Ha MY3BIKAJbHBIX HWHCTPYMEHTAX, pa3rOBOpPaMH,
MY3BIKOW W3 paJuoNpUeMHUKA, MarHUTO(OHa, WM TeneBu3opa. B ykasaHHble
Yachl, KaKk NMpaBuiIo, yOOpKa MOMEIIEHUI He MPOU3BOAUTCS, a TAK)KE UHbIE PAOOTHI,
CO3JAIOIIME MOBBIIICHHBIN LIYM.



3.4.7. llomyyaTenb COLUANBHBIX YCIYT 0053aH O€peKHO OTHOCUTHCS K UMYILIECTBY
U HHBEHTApI, MEPENAHHOMY €My B IIOJb30BAaHHUE MW K HMYIIECTBY U
ooopynoanuto OI'BY «EIMHW». O Becsxoit yrepe, mnpomaxe, mHopye WIH
YHUYTOXXEHUU MMYILECTBA, MOJIyYaTellb COIUANIbHBIX YCIYr 00si3aH HEMEIEHHO
COOOLIaTh aJMUHUCTPALIMM TOCTABIIMKA COLMAIBHBIX ycayr. CTOMMOCTB
YMBIIUIEHHO HCIOPYEHHOTO WM YTPAYEHHOIO0 HWMYLIECTBA, IMPUHAJIEHKAIIETO
MOCTaBIIMKY COLMAIBHBIX YCIYyr, BOCCTAaHABIMBACTCA C BHHOBHBIX JHI[ B
COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM.

3.4.8. UMmymiecTBO, MOIYYEHHOE MOJMYyYaTEIEM COLMAIBHBIX YCIYT, IPEIOCTABIECHO
€My TOJIBKO IS JIMYHOTO MoJb30BaHus. Ilepenaya nmyniecta (MIrKUil U MpOYHid
WHBEHTAPb, U NHOE UMYILECTBO) IPYTUM JIULAM, TPOJaXKa, YHUUTOKECHHE, a TAKKE
MHOE OTYYKJEHUE HE JI0MyCKAETCH.

He npurogHoe a1 UCMOIb30BaHUS M SKCIUTyaTallud UMYLIECTBO, 000pYyJOBaHUE U
MHBEHTapb CHAIOTCS, MO0 W3BIMAIOTCS W3 OOpalleHHWs U CIHCHIBAIOTCA B
YCTaHOBJICHHOM ITOPSIJIKE.

3.4.9. [lonyuaTenb couMaibHBIX YCIYr 00si3aH COOMIOAATh YUCTOTY U IMOPSIOK B
KOMHaTaX, MecTax OOILIero IOJIb30BaHUS W Ha TEPPUTOPUHU MOCTABLIMKA
COLIMAJIBHBIX yciyr. He pomyckars caMoMy M yJIEp>KMBaTh APYTUX IOJIydaTesen
COLIMAIBHBIX YCIYr OT TIOCTYIKOB, KOTOpbIE MOTYT IIOBJIEYb HAPYIICHHE
YCTaHOBJICHHBIX IMpaBWJ, NPUYMHEHHE BpeAa HUMYIIECTBY U OOOpYIOBaHUIO
MOCTABIIMKA COLMAIBHBIX YCIYyr, a TaKXe HapylIeHWE IMpaB U 3aKOHHBIX
MHTEPECOB JIPYTUX JIULI.

3.4.10. Kypenue, uucTKa OJeXAbl W OOYBM pa3peliaeTca B CIEHUATBHO
OTBE/ICHHBIX MECTaX.

3.4.11. Ilomyuarenmeld COUMANIBHBIX YCIYT MOTYT IIOCEIIATh POJCTBEHHHUKH U
3HaKoMble. CBUJaHUSI C HUMH Pa3peIatoTCs B CIIELMAIBHO OTBEACHHBIE JIJISl 3TOTO
gachel (exeaaeBHo ¢ 10-00 mo 12-00, ¢ 17-00 go 19-00). B xoMHaTax gomyckaercs
MOCELIATh TOJIBKO OCJIA0JIEHHBIX OOJIbHBIX.

3.4.12. Anpmunuctpauus OI'BY «EIIHW» opranusyer npoBeleHHE KYJIbTYpPHO-
MacCOBBIX " peaOuINTallMOHHBIX, Pa3bACHUTEIBHO-BOCIIUTATEBHBIX
MEPOIPHUSITUH.

3.4.13. Tlonyuyarenu couuanbHbiX yciyr B OI'BY «EITHW» coctaBisitoT equHbIi
KOJUIEKTUB. OHM JOJDKHBI OKas3plBaThb JPYr JpYyry B3aWMHYIO IIOMOIIb U
NPUHUMATh aKTUBHOE ydyacTWe B KM3HM MHTepHaTa. llomydarenu conumaibHBIX
yCIIyT JOJIKHBI COOJII0/IaTh MpaBUiia IOBEACHHUS, MTpaBuiia OOILEKUTHU S, IPOSBIIATD
BEKJIMBOCTh U KOPPEKTHOCTH APYr ¢ apyrom u padotHukamu OI'BY «EITHWN».
3anpeiaercs pyraTbCcsi HEEH3YpHOU OpaHbIo.

V. IIpaBa u 0013aHHOCTH MOJTyYaTeJieil COUAIBHBIX YCIYT

4.1.1. Ilonyuarensm cormanbHbIx yeayr B OI'BY «EITHW» 3anpemaercs:

a) XpaHUTh TPOMO3JKHE JUYHBIE BEIH, JETrKOBOCIIJIAMEHSIOIIMECS MaTepualbl;
OCTpbI€ U KOJIIOIIHNE MPEIMEThI, CKOPOIIOPTAIIUECS MPOAYKThHI MUTAHUS,

0) KypUTh B HEYCTAHOBJICHHBIX MECTaX;

B) TOTOBUTH IUIILy CAMOCTOSITEILHO B KOMHATAaXx;




T') MPUHOCUTH, XPAHUTH U PACTIMBATH CITUPTHHIC HATTUTKU;

1) ITpaTh B a3apTHBIC UT'PHI;

¢) ynoTpeOIsaTh HAPKOTHYECCKUE U TICKUXOTPOITHBIC BEIICCTRA,;

K) IEPEHOCUTh HHBEHTAPh U UMYIIECTBO U3 OJHON KOMHATHI B JIPYTYIO;

3) JIOXKUTHCS Ha TTOCTEIIb B BEpXHEH 0JIC)kKIC U O0YBH;

1) CTHPATh U CYIIUTH OCIbe B KOMHATE;

K) [10JIb30BaTHCS AIIEKTPUYCCKUMHU u ra30BBIMU [UINTaMH,
AJIEKTPOHATPEBATEIIPHBIMA U MHBIMHU OBITOBBIMU JJICKTPUUECKUMH TIPUOOPAMH;

J) WCIOJB30BaTh W XPaHUTh TOKCHUYHBIC, IMOKAPOOIACHBIE W B3PHIBOOMACHBIC
BEIIECTBA U JKUJIKOCTH,

M) Tpy0Ooe, HeTOCTOIHOE TTOBEICHNE C IPUMEHEHUEM HEIICH3YPHOU OpaHH 110
OTHOIICHUIO K IPYTUM TIPOKUBAIOIINM M COTPYTHAKAM.

3a  cucreMartMyeckoe  HapymieHwe [IpaBWia  BHYTpPEHHETO  pacropsjaka
peayCcMaTPUBAETCS OTBETCTBEHHOCTD.

4.1.2. IlonyyaTtenu cOUMaJIbHBIX YCJIYT UMEIOT IPaBo Ha:

a) MOJy4YeHUe COHAIBbHBIX YCIyT, npeaycmorpeHubix UTTICY;

0) mosydyeHue OecIiaTHO B JOCTYMHOU (hopme mHGOpMAIMK O CBOMX IpaBax M
00s13aHHOCTSIX, BUIAaX COLMAJIBHBIX YCIYT, CPOKaX, MOPSAKEe U 00 YCIOBHUSX HUX
peoCcCTaBieHus1, 0 Tapudax Ha 3TH YCIYTd U 00 UX CTOMMOCTH JJIS MOTydaTess
COLIMAJIBHBIX YCIYT, O BO3MOXHOCTH MOJYyYEHHUS 3TUX YCIyT OECIUIaTHO, a TAKKE O
MOCTABIIMKAX COUAIIBHBIX YCIIYT;

B) OTKa3 OT MPEIOCTABJICHUS COIUATIbHBIX YCIYT;

I) 3alllUTy CBOUMX TMpPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C
3aKOHOJIaTeNbCTBOM Poccuiickoilt denepannu;

J) YBOKUTEIBHOE M TyMaHHOE OTHOIIEHHE CO CTOpPOHBI cOoTpyAHHMKOB OI'BY
«EITHN»;

e) oOecrieueHne YCJIOBHIM TpeObIBaHMS B  OpPraHU3alldiIX  COIUAJIBLHOTO
0OCTy>KMBaHMS, COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKUM TpPEeOOBaHUSM, a
TAK)KE HA HAJJIC)KAIIUN YXO/I;

) YXOJ ¥ IEPBUYHYIO MEAUIIMHCKYIO TOMOIIIb;

3) TIOJIb30BAHUE YCIyTaMH MOYTOBOM U TelaeOHHOM CBSI3H;

M) JIOCTYNl Y UCIHOJIb30BaHUE HHGOPMAIIMOHHO-TEICKOMMYHUKAIIMUOHHON CeTU
WNurepHer;

K) CaMOCTOSTEJILHOE MEPEIBHKEHUE 110 TEPPUTOPUU U 3IAHUSIM YUPEIKICHHUS;

J) COMPOBOXIEHHWE COTPYIHMKAMH TPH TEPEIABHKEHUU TI0 TEPPUTOPUU
YUPEKICHUS U 32 €€ MPEEIaMu;

M) CaMOCTOSTEJbHBIM BBIXOJl 3a MpENeiabl YUPEXKISHUS NpPHU COTJIACOBAHUHU C
aIMUHUCTpPALIUEN;

H) CBOOOJHOE TIOCEIICHHWE 3aKOHHBIMU TIPEJCTABUTENISIMHU, aJBOKATaMH,
HOTapUycaMu, TMPEACTaBUTEISAMU OOIIECTBEHHBIX W (WJIM) WHBIX OpTaHU3AIUH,
CBSILICHHOCIIY)KUTEJISIMA, a TaKXe PpOJICTBEHHUKAMU W JPYTMMHU JIMI[AMHA B
CIIELIMAJIbHO OTBEAECHHBIE JIJIS 3TOTO Yachl.




V. Hopsanok kpaTtkoBpeMeHHOro BoiObITUS M3 OI'BY «EITHW»

5.1. BpemeHnHOe BBIOBITHE MOJIyYaTENEeH COIUANBHBIX YCIYT U3 YUPEKACHUS IO
JUYHBIM MOTHBaM pPa3pelacTcsl C COrjiacusl AUPEKTOpa Ha CPOK He Ooree Tpex
MECSLIEB.

5.2. Pa3pemnienne o BpeMEHHOM BBIOBITUHA MOXKET OBITh JAHO C yUETOM 3aKITFOUCHUS
Bpaya M TpPU HAIUYUM [HCbMEHHOTO 0053aTelbCTBA MPUHUMAIOIIUX —HX
POJICTBEHHUKOB WJIM JApyrux Juil 00 oOecrnedyeHun yxoxaa. IlucbmeHHOE
o0s3aTenbcTBO  oopmutsiercst 3asBienueM 1mo ¢opme (Ilpunoxkenne Ne 2
NpaBUJIaM BHYTPEHHETO PACIIOPsIKA IMOTydaTeNIeH COIMATBbHBIX YCIYT).

5.3. Ilpu BpeMEHHOM BBIOBITHH J1€€CIIOCOOHOIO MOIYyYaTessl COLMAIBHBIX YCIYT
maTa 3a CTallMOHApPHOE COLIMAIbHOE OOCTYKMBAHHE HE B3UMACTCS U MOXKET ObITh
BBITJIAYCHA HA PYKHU.

5.4. [Ipu BpeMEHHOM BBIOBITUM HEEECITOCOOHOTO MOJy4YaTessl COUMAIbHBIX YCIYT
mata 3a CTAallMOHApHOE OOCIYKMBAHHE MEPEUUCISETCS Ha JIMLIEBOM CYET Kak
JMYHBIE CPEJCTBA MONyYaTeNsl COIHAIBHBIX YCIYT U MOTYT OBITh MCHIOJIB30BaHBI
M0 JMYHOMY 3asBIICHUIO TMOJydYaTeNsl COIHMAIBHBIX YCIAYr C MOATBEPKICHHUEM
pPacxo/i0B MO COTIACOBAHUIO C KOMUTETOM OTIEKH U MOTIEUYNTEIbCTRA.

5.5. IlpoxuBaromye, NOJYYHMBIIME pa3pelieHUEe Ha BPEMEHHOE BBIOBITHE U3
MHTEpHATa U HE BEpHYBILNECS 0€3 YBaXKUTEIbHBIX MPUYMH B TEUCHUH TPEX THEH
10CJI€ YCTAHOBJICHHOTO JJISi BO3BPALLEHHUS] CPOKA CHUMAIOTCS C TOCYJapCTBEHHOTO
o0ecrnieueHuns U IepejatoTcsl B PO3bICK B OpraHbl BHYTPEHHUX JAEII.

5.6. Pacxonapl, CBsA3aHHBIE C TIO€3KOM TMoOJyyaTeled COLUANbHBIX YCIYr K
POJICTBEHHUKAM WIH APYTUM JIMIIAM HE BO3BPAIIAIOTCS.

5.6. IIpu camMOBOJIBHOM yXOJIe MOJydaTessl COLUAIbHBIX YCIyT U3 YUpeXKICHUs,
OpPraHM3yeTCsl HEMEJICHHBIM TOWCK CHJIAaMH COTPYAHHUKOB, TMPU OTCYTCTBUU
pe3ynpTaTa B J€Hb HCUE3HOBEHHUsS IIOJACTCS 3asBJICHHE B OPTaHbl TOJHUIMH O
pO3BICKE, C TMOJIYYCHHEM YBEAOMJICHHS O TPUHATHU JAaHHOTO 3asBICHUS, H
yBenomieHue HadanbHuka Y C3H Jlunenkoit 001acTv 0 MpOU30IIEAIeM CiIydae.
5.7. JleeciocoOHbBIE MOTYYATENH COUUATBHBIX YCIYT MOTYT OKUATh TEPPUTOPHIO
WHTEpHATA 10 JIMYHOMY 3asBIICHUIO, MOAMHCAHHOMY AUPEKTOPOM HIIU JIMIIOM €T0
3aMEIAIOINM C YYETOM 3aKJII0UEHHUs Bpaya.

V1. Beinucka u3z OI'BY «EITHN»

6.1. Beimucka u3 OI'BY «EITHW» npou3BoAUTCS B CIEAYIONIMX OCHOBAHUSIX:

- 0 JINYHOMY 3asIBJICHUIO JIEECIOCOOHOr0 MOJydaTessl COUAIbHBIX YCIYyT HpH
HaJUYUW Yy HEro >KWIIUIOWIAAW, CPEICTB CYIIECTBOBAaHUS U BO3MOXKHOCTHU
CaMOOOCITYKUBaHUS WA TPU HAIMYUM TPYJOCHOCOOHBIX POJICTBEHHUKOB,
KOTOpPBIE MOTY €T0 COjepKaTh U 00ecTeurBaTh HEOOXOAUMBIN YXO/1 32 HUM,

- B CJIy4yae B3SITHS OMEKU HaJ HEJEeCOCOOHBIM MOJy4YaTeIeM COLUUATbHBIX YCIyT
B YCTAHOBJICHHOM 3aKOHOM IOPSIIKE.

6.2. Ilonyuatenu conmanbubix ycuyr, BeiObBIIKE U3 OI'BY «EITHW», chHumaroTcs
C TOCYAapCTBEHHOTO OOECIEUeHHUs, W MOTYT OBITh BOCCTAHOBJICHBI TOJIBKO Ha
OOIIMX OCHOBaHUSIX.



VII. 3akiaouuTe/bHbIE MOJ0XKeHUS

7.1. Hacrosimue mnpaBuia cojAepxaT TIOJHBIA pacnopsaoK JHsS MoJdydyaTenen
comranbHbix yeuyr (IIpunoskenue Ne 1 x mpaBuiam BHYTPEHHEro pacropsjka
noJiyqaresiei COIMabHbIX YCIYT).

7.2. upektop u corpynuuku OI'BY «EITHW» o0s3aHbl 4yTKO U BHUMATEIHHO
OTHOCHUTBCSA K 3ampocaM MOJy4aTeledl COUUAIBHBIX YCIYr W MPUHUMATh
Oe3o0TiaraTebHbIE MEPHI VISl YAOBIECTBOPEHUS UX 3aKOHHBIX TPeOOBaHHIA.

7.3. IlpaBuna BuyTpenHero pacnopsiaika OBI'Y «EITHWN» o0s3aTenbHbl 11 Beex
IIOJTyYaTeIeld COLUAIIBHBIX YCIIYT.

7.4. Jluma, coBeplIaOIINE MPOTUBOIPABHBIC JCHCTBUSI, MOTY MPHUBJICKATHCS K
OTBETCTBEHHOCTH B YCTAHOBIICHHOM MOPSJIKE.

7.5. llpaBuna BHYTPEHHETO paclopsiaka MJOJDKHBI HAXOOUTHCS B KaXIOM
ctpykrypHoMm noapaznenennn OI'BY «EITHW» Ha BuaHOM MecTe.

7.6.  Anmunuctpanus OBI'Y «EIIHW» o06s3aHa 03HaKOMHUTH  Ka)KJ0TO
nocrymnarouero ¢ [IpaBuiaMu BHyTpEHHETO pacniopsika B YUPEKICHNUM.



[Ipunoxenue Ne 1 k mpaBuiiaMm BHyTPEHHETO
pacropsiika moJryJareaeii COMAIbHBIX YCIIyT

PACHOPSIJIOK JHS

noJsyyaresaei yeayr OI'BY «Ejenknii nCMXOHEBPOJI0TrH4eCKUil HHTEPHAT»

7.00

7.00 - 8.30
8.30-9.30
9.30-13.00
13.00 — 14.00
14.00 - 16.00
16.00 - 16.30
16.30 - 18.30
18.30 — 19.30
19.30 — 22.30
22.30 - 23.00

23.00

[Togbém
Tyainer, rTiTHEHUYECKUE TTPOLEAYPHI.
3aBTpak

KynsTypHO-MaccoBbie U peabMIIUTAIIMOHHBIE MEPOTIPUSTHS,
TpyAOTEpaIus

Oben

Tuxwuit yac

I[Honmauk

[Iporymnka, mocyr.

VYxuH

Hocyr

[ToaroroBka Ko CHy (TMTHEHUYECKUE MPOIIETYPHI)

Hounoii con



[Tpunoxenue Ne 2 k nmpaBujiaM BHYTPEHHETO
pacropsiika moJrydaresaeii COMAIbHBIX YCIYT

Hupexropy OI'BY «EITHU»
T.b. MacankoBoi

Or
Anpec:
Tenedon:
3asBJICHUE:
[Ipowry Bac paspemnts JOMAIIHUN OTIYCK
®UO, nara poxaeHus
Moeti(ero)
CreneHsb pojcTBa
C « » 201 r.mo « » 201

Byner npoxuBath 1o agpecy:

Ha epuo/J OTIyCkKka HECy OTBETCTBCHHOCTD 3a 3JO0POBbLC

Ilo oxoHuaHun JAOMAalIHETO OTITYyCKa 06H3yIOCI> npeaOCTaBUTh CIIPABKY 00 OTCYTCTBHUU KOHTAKTa C

WH(EKINOHHBIME OOJLHBIMHU.

Jara:

Iloammce:




