MAHNCTEPCTBO TPYOA W COUMAIIBHOW 3AWNTBI POCCUMCKOW
SEAEPALINNA

NMPNKA3
ot 30 nonsa 2014 roga N 500H

O6 yTBEPXOEHUN PEKOMEHAAL M NO onpeaeneHnio NHAnBMAyansHon noTpedHOCTH
B coumarnbHbIX ycryrax nony4varenen coumanbHbIX yenyr

(C usmeHeHusamu Ha 2 gekabpsa 2020 roga)

[OKYMEHT He Hy)XXgaeTcs B rocpernctpanmm
MuHucTepcTBa tocTnymmn Poccuinckon ®epepaunu. -
[Mncbmo Muntocta Poccum ot 30.10.2014 N 01/99043-MT
(MHdopmaumsa ot 07.11.2014)

[IOKYMEHT C U3MEHEHMAMUN, BHECEHHBIMU:

npukaszom MuHTpyaa Poccum o1 5 anpend 2019 roga N 217H (BCTynun B cuny ¢
7 nmioHa 2019 roga);

npukazom MuHTpyaa Poccum ot 2 aekabps 2020 roga N 848.

B cootBeTcTBMM € nognyHkToM 5.2.97 12 [NonoxeHnsa o MuHucTepcTBe Tpyaa u
counanbHon 3aumrtbl Poccurckon Penepaumm, yTBEPXKOEHHOrO NOCTAHOBIEHNEM
[pasutensctea Poccurckon Penepaumm ot 19 noHa 2012 roga N 610 (CobpaHue
3akoHopatenbcTBa Poccuimmckon degepaumn, 2012, N 26, cT1.3528; 2013, N 22,
cT1.2809; N 36, c1.4578; N 37, c1.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21,
cT.2710; N 26, c1.3577),

NpuKa3sblBato:

1. YTBepauTb npunaraemMble pekoMmeHgauum rno onpenerieHnio NHaMBmuayansHom
NoTpebHOCTU B coLManbHbIX yYCryrax nosiyydaresnien counasnbHbIX YCIyr.

2. HacTtoawuun npukas sctynaet B cuny ¢ 1 a4Bapsa 2015 roga.

MuHucTp
M.TonunuH
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PekomeHpgauuun no onpeaeneHunio
MHOUBUMAYaANbLHON NOTPEeOHOCTU B
couManbHbIX yCriyrax nony4areneu
couMnanbHbIX YCIyr

YTBEP>XOEHbI

npukasom MuHucTepcTBa
Tpyaa v coumarnbHOM 3awmThl
Poccuinckon ®egepaumnm

ot 30 nonsa 2014 roga N 500H

(C usmeHeHsamu Ha 2 gekabpsa 2020 roga)

1. HacTosiume pekomeHgauum paspaboTaHbl B LEensX okasaHus MeEToOMYEeCKON
nomoLwy cydbvektam Poccuiickon degepaumm npu onpeneneHun MHanBmMayanbHom
noTpebHOCTN B couManbHbIX Yycnyrax nonydyarenen coumnanbHbIX YCryr Ons
NPUHATUA peLleHns B COOTBETCTBUM CO cTaTtben 15 denepanbHOro 3akoHa oT 28
aekabpsa 2013 roga N 442-03 "O6 ocHoBax couuranbHOro 0bcnykXMBaHua rpakaaH
B Poccuickon Pepepauun” (CobpaHne 3akoHogaTenbctBa Poccumnckom
®enepauun, 2013, N 52, c¢T1.7007; 2014, N 30, cT1.4257) 0 NpU3HaAHUM rpaxkgaHUHa
HY>KOarLWMMCS B coLMaribHOM OB CIy>KMBaHUM.

2. [lpn onpegeneHn wuHOMBMAYaNbHOM MOTPEOHOCTU  pPEKOMEHAYyeTCs
YCTaHOBUTb Heobxoaumyro c¢opMy coumnanbHoro obcnyxumBaHusl, Buabl, OObeEM,
NEPUOANYHOCTb, YCIIOBUS, CPOKU NPedoCTaBlieHNs1 coumanbHbIX YCnyr, nepevyeHb
PEKOMEHOYEMbIX MOCTaBLWKOB COLManbHbIX YCnyr nofy4vyatensm coumanbHbIX
ycnyr, ykazaHHbIM B HacTtu 1 ctatbun 15 PenepanbHoro 3akoHa o1 28 nekabps 2013
roga N 442-9¢3 "O6 ocHoBax couuanbHoro obcnyxumBanuna rpaxkaaH B Poccumnckom
denepaunn”.

3. OnpegeneHve wHAuBMAOYanbHOM MOTPEOHOCTU B couMarnbHbIX ycryrax
peKoMeHOYyeTCHA NPOBOAUTL HA OCHOBAHWM OLEHKWU YCIIOBUW XU3HEOEATENbHOCTU
rpaxgaHuHa, a Takxke ODCTOATENbCTB, KOTOpble yXyALlalT MM MOMyT YXyaLmTb
YCIOBUS €ro XU3HeOesATeSlbHOCTU, K KOTOpbIM B COOTBETCTBMM CO cTatben 15
depnepancHoro 3akoHa or 28 pekabpsa 2013 roga N 442-¢3 "O6 ocHoBax
coumanbHoro obcnyxmBaHus rpaxaaH B Poccuickon degepaumm” oTHOCATCS:

1) nonHas wMmM  YacTmyHas yTpata CcnocobHocTM JMBO  BO3MOXHOCTU
OCYLLECTBMATb camoobcryxvBaHue, CaMOCTOATENbHO nepeaBuraTbCs,
obecrneymBaTb OCHOBHbIE XW3HEHHbIE NOTPEOHOCTM B cuny 3abosneBaHus, TpaBMbl,
BO3pacTa WUrnm Hann4nst MHBarMOHOCTMU;
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2) HanM4ne B CeMbe NMHBanNMaa UM MHBanuaoB, B TOM Yncne pebeHka-nHeanmaa
UM geTen-uHBanMaoB, HyXOalLWMXCS B MOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hanmnume pebeHka MM geten (B TOM YMCre HaxoOsWMXCs nog Onekow,
NoneyYnTensLCTBOM), UCMbIThbIBAOLMX TPYAHOCTU B COLManbHOM agantaumm;

4) oTCYyTCTBME BO3MOXHOCTM 0becneveHns yxoaa (B TOM YUCrie BPEMEHHOrO) 3a
NHBaNMAoOM, pebeHKOM, 4ETbMN, a TakXKe OTCYTCTBME NMOoNeYeHnss Hag HUMU;

5) HamuMume BHYTPUCEMEMHOro KOH(MKTa, B TOM 4uCMe C Juvuamu C
HapKOTUMECKOM WM ankoronbHOWM  3aBUCMMOCTBIO,  NUuaMK,  MMEeLMn
npucTpacTMe K asapTHbIM Urpam, Ivuamu, CTpagalolmMM  MCUXUYECKUMU
paccTpoNCTBaMK, Hann4mMe Hacunms B CEMbE;

6) OTCYTCTBME ONpeneneHHoOro MecTa XATENbCTBa, B TOM 4ucre y nvua, He
AOCTurwero Bo3pacTta ABaguatn Tpex neT U 3aBeplumMBlIEro npedbiBaHME B
opraHusauun onsa 4eTen-cmpoT 1 AeTen, ocTaBLUMXcst 6e3 noneyveHust poauTenen;

7) oTcyTcTBME paboTbl M CPeaCcTB K CYLLECTBOBAHMIO;

8) Hannyme MHbIX 0BCTOATENLCTB, KOTOPbIE HOPMATUBHBIMU MPaBOBbLIMW aKTaMU
cybbekta Poccunckon depepaunmn npusHaHbl yXyALWAKOLWMMA UK CMOCOOHBIMU
YXYOLWWTb YCIOBUS XU3HEOEATENbHOCTU rpaXxaaH.

3.1. HauBmayanebHyto nNOTpebHOCTbL B couMarbHbIX yCnyrax mnorydarenem
coumarbHbIX YCIyr pekoMeHOyeTCcs onpenenaTb UCXoas 13 npuHUuna coxpaHeHus
npebbiBaHUA rpaxagaHvHa B NpuBbIMHOW BriaronpuaTHOM cpede v npasa pebeHka
XUTb M BOCNUTLIBATbCH B CeMbe, npaBa pebeHka Ha COBMECTHOe MpOXuBaHue C
pOAUTENSIMMW.

(MyHKT gononHUTenbHO BKItodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)

4. [lpn OUEHKe YCIOBUA XMU3HEOEeATENbHOCTU rpaXaaHuHa pekoMeHOyeTCs

ncxoamTb, B TOM 4YuUcrne U3 yCJ'IOBI/II7I npoXxmBaHMA U CoCTaBa CEMbMU rpa>|<u,aH|/|Ha1,
Aoxoga, yvmtbiBaemMoro Ard pacdeta BelMyuHbl cpeaHenyweBoro goxoda A

NPedocTaBreHns couuanbHbIX yCryr GecnnaTtHO<, MeOULUHCKUX [OOKYMEHTOB,
XapaKkTepU3yLWMX COCTOSIHME 340pPOBbsl [paXgaHWHa W OTCYTCTBME Y HEro
MEeAULMHCKMX NPOTUBOMNOKA3aHU K NOSyYeHMI0 couManbHbIX YCINyr B OpraHu3auum
coumnanbHoro OGCnyxvBaHus, MNPedoCTaBMAWEN couuanbHble YCnyrn B

cTaumoHapHol cdopme (Ha OCHOBaHUM 3aKMKYEHMS MeOULIMHCKON opraHu3aummn)3 ;
pe3ynbTaTbl pearM3oBaHHOW WHOMBMAYaNbHOM MporpaMMbl  NpegocTaBreHns

coumanbHbliX  ycnyr4, WHbIX  YCMOBWIK, OMPEdensiowmMx  MHAMBMAOYaNbHYO
NOTPEOHOCTL rpaXaaHnHa B CoLMarbHbIX YCIyrax.
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I Cm. dopmy 3aaBNeHUs 0 NpeaoCcTaBNeHNM CoLManbHbIX YCIYT, YTBEPXKOEHHYHO
npukazom MuHTpyaa Poccum ot 28.03.2014 N 159H (3aperucTtpupoBaH B MuHiocTe
Poccuun 26 mas 2014 roga N 32430).

2 Cm. ctatbio 31 PenepansHoro 3akoHa oT 28 nekabpsa 2013 roga N 442-03
"O0O ocHoBax colmansHoro oocnyxveaHuga rpaxaad B Poccumnckon ®enepaumn'.

3 CMm. cTatbio 18 ®eneparnsHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-03
"O06 ocHoBax colmanbHoro oocnyxveaHuga rpaxaad B Poccumnckon ®enepaumn'.

4 Cm. cTatbio 16 PenepansHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-03
"O0O ocHoBax colmanbHoro oocnyxveaHuga rpaxaad B Poccumnckon ®enepaumn'.

4.1. [Ins npu3HaHua rpaxkgaHnHa HyXgaowmMces B colmansHoOM obcnyxmBaHum
BCrneacTBMe OOCTOATENbCTB, YKa3aHHbIX B NyHKTe 1 4yacTtu nepBow ctatbu 15
denepansHoro 3akoHa o1 28 aekabpsa 2013 r. N 442-903 "O6 ocHOBax couMansHOro
obcnyxmBaHua rpaxaaH B Poccurckon Penepaumn”, pekoMeHOyeTCs BbISBMATb
TPYAHOCTU  3TOr0  rpaXdaHWHa B OCYLIECTBIEHMM  CaMOOOCIy>XMBaHUS,
BO3MOXHOCTM  CaMOCTOATENbHO nepeasuratbCcsl, obecneymBaTb OCHOBHbIE
XUW3HEHHble NoTpebHoCcTU B cuny 3aborneBaHnsi, TpaBMbl, BO3pacTa UM Hanmyus
MHBANMOHOCTN, a TaKXe BbISBMNATb HanmMune WHbIX OOCTOATENbCTB, KOTOpbIE
HOPMaTUBHBIMU NPaBOBbLIMK akTamMmn cybbekTa Poccunckon degepaumm npusHaHbl
yXygLLaloLWMMN UM CMOCOBHBIMU YXYALUNTE YCHOBUSA XU3HEOEATENbHOCTU rpaXaaH
(Hanpumep: 3aBMCUMOCTb OT MOCTOPOHHEN nomMoWwM (NOCTOSAHHAs, perynsipHas,
nepuoguyeckad, HanoMmvHaHue, CogenCTBME UIM MOMOLLL COMPOBOXOAOWMX MpU
NCMOMNHEHUN OencTBun NnMbo 3amellalrollee MCMOSIHEHWE [OEWCTBUK), Hanndmne
obLLero 1 npodeccunoHansHoro o6 pasoBaHud, TPy40BOW 3aHATOCTU U TPYAHOCTEN B
NX MOSlyYEHMM W OCYLLUECTBMEHMM (ON9 rpaxgaH, He OOCTUruMx Bos3pacTta, C
KOTOPOro BO3HWKAET MpaBO Ha MNOflyYeHne MNeHCUM No CTapocTu), TPyAHOCTEN B
opraHuM3auun gocyra, nonyvyeHn MeguLMHCKON nomMmowm, peabunuTauMoHHbIX Uin
abunuTaumMoHHbIX yCnyr).

(MyHKT pononHuTensHO BKMtodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyna
Poccuu ot 5 anpens 2019 roga N 217H)
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4.2. [Ins npu3HaHua rpaxkgaHnHa HyXXgaowmMces B colmansHOM obcnyxuBaHum
BCreacTBMe ODCTOATENbCTB, YKa3aHHbIX B MNYHKTE 2 4yacTu nepBon ctatbu 15
denepansHoro 3akoHa o1 28 aekabpsa 2013 r. N 442-903 "O6 ocHOBax couMansHOro
obcnyxmBaHua rpaxaaH B Poccurckon Penepaumn”, pekoMeHOyeTCs BbISBMATb
TPYAHOCTU B OCYLLECTBIIEHNN MOCTOSHHOMO yxoAa 3a pebeHKoM-UHBanMaoMm, B ero
BOCMUTAHUM W  PasBUTUWN, KOTOPble BO3HMKAKOT Yy UNIEHOB €ro CeMbW,
yCTaHaBnuBaTb, nonyyaeT nn pebeHoKk-uHBanng, obiee obpasoBaHne N PeEXUM ero
npebbiBaHna B o06uweobpasoBaTenbHON oOpraHM3aumMm, a TakXke BbISABNATb
TPyAHOCTU poauTenen (MHbIX 3aKOHHbIX MpeacTaBuTenen) B YOOBNETBOPEHUU
ObITOBbIX NOTPeOHOCTEM CEeMbW, B OCYLUECTBIEHMM UMM CBOUX [MpaB Ha
MeOUVLMHCKYK0 MOMOLLb, obpa3oBaHve, Tpyad, OTAbIX, BO3HUKAKOLWWME B CBA3N C
NOCTOSIHHLIM YXO40M 3a pebeHKOM-MHBaNMMaoM.

(MyHKT pononHuTenbHO BKMtodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyna
Poccuu ot 5 anpens 2019 roga N 217H)

4.2-1. [Ona npusHaHusa rpaxgaHuHa  HyXgalowmmcs B coumaribHOM
obcnyxmMBaHUM BCrneacTane obCTOATENLCTB, YKasdaHHbIX B MYHKTE 6 YacTu nepBomn
ctatbn 15 PepepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-93 "O6 ocHoBax
coumanbHoro obcnyxuBanns rpaxxaaH B Poccunckon Pepepaumnn”, pekomeHgyetcd
BbISBSIATb TPYAHOCTU, BO3HUKLLME Y rPaXkgaHNHA He TOMbKO B CBA3M C OTCYTCTBMEM
MeCcTa XWUTernbCTBa, [OOKYMEHTOB, YOOCTOBEPSAWMX JIMYHOCTb, nosmca
obsa3aTensHOro MeaMLMHCKOro CTpaxoBaHms, HO U MHbIX 0BCTOATENLCTB, KOTOPbIE
yXygLaT UM MOryT YXyALWWUTb €ro XU3HeOeAaTeNbHOCTb NMMbo TpebyloT okasaHus
HEOTJTOXXHOW MOMOLLM U NMPeaoCTaBsieHNs: CoLMarbHbIX YCIyT.

(MyHKT gononHUTENbHO BKIMHOYEH npukazom MuHTpyna Poccum oT 2 nekabps
2020 roga N 848)

4.3. [na ycTaHoBMeHUs opmbl MnM ¢opm coumnanbHoro obcnyxvBaHus B
COOTBETCTBUN C MHAUBUAOYaANbHOW NOTPEOHOCTLIO nonyyaTens coumanbHbIX yCnyr
PEKOMEHOYETCHA COCTaBNSATb NPUMEPHbIN (NpeaBapuTeNibHbIN) NepeyYyeHb BUOOB,
obbema, NepuogmuyYHOCTH, YCITOBUIA, CPOKOB NPeaoCTaBfeHNsa CoLmarnbHbIX YCnyr no
dopmam coumnansHoro obCNyXMBaHUA, KOTOPbIN pPeKkoMeHOYeTCs NpeasioiUTb
nony4yartento counasnbHbIX YCIyr A5 03HaKOMIIEHUS.

(MyHKT gononHuUTenbHO BKItodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)

4.4. B uenax OOCTWKEHWA MpuHUMNA, yKa3aHHOro B MyHKTe 3.1 HacToAWwmX
pekoMeHOauUnn, pekoMeHOYyeTCA yCTaHaBfvBaTb pa3Hble (OpMbl COLMAnbHOro
obCcnyxmMBaHUA nony4vatens couuanbHbIX YCNyr B WX COYETaHMM WM C KX
YyepeaoBaHNEM.

(MyHKT gononHuUTenbHO BKItodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)
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4.5. Cpok npegocTaBneHus coumanbHbIX YCyr B CTauMoOHapHon dopme
coumanbHoro obcnyxmBaHus nNpu  BPEMEHHOM (Ha CPOK, onpeaerieHHbIn
NHOMBUOYaNbHOM  MpPOrpaMmon)  KPYrfioCyTOYHOM  MPpOXuBaHWM  MNofy4vaTens
coumarnbHbIX YCIyr B opraHM3auun coumnanbHoro obcnyxuBaHusi peKkoMeHOyeTcs
orpaHnyMBaTb [OOCTWKEHMEM KOHKPETHbLIX LEeNen coumanbHoOro obCcnyXMBaHUA
(Hanpumep, NPOXOoXOEeHWe nonyyaTenemM coumarnbHbIX YCRyr Kypca couunarnbHom
peaburmtaumm - abunutauumm;  obecneveHne NpoOXUMBaHUSA  Nony4vaTens
coumarnbHbIX YCNyr, HyaatoLerocsi B NOCTOSTHHOM NMOCTOPOHHEM yXoAe, 1 yxoda 3a
HAM B LIeNi9X KpaTKOCPOYHOro OCBODOXOEHUA CEeMbW OT MOCTOAHHOrO yxoda 3a
HUM).

(MyHKT pononHuTenbHO BKMtodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyna
Poccuu ot 5 anpens 2019 roga N 217H)

4.6. lNpepocTtasneHue couunarbHbIX YCNyr HECOBEPLLEHHOMNETHUM MNosydYaTenam
coumasbHbIX YCIyr peKkoMeHOyeTCA OCYLIECTBMATb B MNOycTaunoHapHoW dopme
coumanbHoro obcnyxmBaHns n (MnmM) B doopme coumnanbHOro obCnyXMBaHUA Ha
OOMY.

(MyHKT gononHUTenbHO BKItodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)

4.7. CTtaumoHapHylo dopMy coumanbHOro obCnyxvMBaHUA MNpU MNOCTOSHHOM
KPYrmOCYTOMHOM MPOXMBaHUW MonyyaTens coumarnbHbIX YCIyr B OpraHv3auum
coumanbHOro obCnyxMBaHNA peKOMEHAYeTCHA yCTaHaBMMBaTh COBEPLLUEHHONETHUM
nonyyaTensMm coumanbHbIX YCIyr, HYXOAWMXCA B eXeQHEBHOW MOCTOPOHHEN
nomoLy, B criydae, ecnv npv npegocTasneHnn coumnarnbHbIX YCIyr ¢ COXpaHeHEM
nx npebbiBaHUs B MpUBbIMHOWM OnaronpuAaTHOM cpede He OOCTUralTCcs Lenm
coumansHoro o6 cnyxmBaHus.

(MyHKT pononHuTensHO BKMtodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyna
Poccuu ot 5 anpens 2019 roga N 217H)

5. lnguBnayanbHasi NoTpebHOCTb B CoUMarnbHbIX ycryrax onpenensieTcst Ha

OCHOBaAHUN OOKYMEHTOB, HGOGXOD,I/IMbIX OnN4 npegocTtaBrieHnA colnalribHbIX yCJ'IyF5 .

5 CMm. ctatbio 10 PepepansHoro 3akoHa ot 28 gekabpa 2013 roga N 442-03
"O6 ocHoBax coumanbHoro obcnyxmpanua rpaxkaaH B Poccurckon $egepaumnmn”

B cnyyae, ecnn gaHHble OOKYMEHTbl He Obln nNpeacTaBfeHbl rpaXaaHUHOM,
pEKOMEHOYEM 3anpalumBaTb UX B paMKax MeXBe4OMCTBEHHOMO B3aUMOLENCTBUS
Npy opraHu3aumm couuanbHoro obcnyxuBaHuss B cybbekTte Poccunckonm
denepaumn.
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5.1. NHouBmayanbHyto noTpebHOCTbL B couuvasrbHbIX ycryrax nosiydarens
coumasbHbIX YCIyr, NPU3HaHHOrO HeLeecnocobHbIM, pekoMeHayeTCs onpenensaTb
C Y4Y4eTOM MHeHus TrornyyaTena couuanbHbIX YCIyr, a npu HEeBO3MOXHOCTU
YCTAHOBIEHNA €ro MHEHUA - C Yy4eToM MHJOopMauunm O ero npeanodTeHusXx,
MOMy4eHHOW OT ero poauTeneun, OrneKyHoB, MHbIX ML, OKa3biBaBLUMX eMy yCnyru u
[06pOCOBECTHO UCTOSHABLUMX CBOM OOA3aHHOCTW.

(MyHKT gononHuTenbHO BKrtodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)

6. B cootBetcTBUM CO cTatben 16 PenepanbHoro 3akoHa ot 28 nexkabps 2013
roga N 442-903 "O6 ocHoBax couuanbHoro obcnyxumBanuna rpaxkaaH B Poccumnckom
depepaummn” ucxogs u3 NOTPeEOHOCTU rpaxgaHWHa B CoUMarnbHbIX ycryrax
COCTaBnsAeTCs MHOMBUOYarnbHas nporpaMMa B KOTOPOW ykasbiBaeTcs cpopma unm
dopmbl  coumnansHoro  obcny¥uBaHuUA  (peKkoMeHOyeTCs  yKasbiBaTb  (popmy
couuanbHoro obcnyxuBaHus Ha JoMy W (UnM) nonycTaumoHapHyo  dopmy
coumanbHoro obcnyxuBaHusi), Buabl, 06bLeM, NepUoguyYHOCTb, YCIOBUSA, CPOKMK
NpenocTaBrieHNss couuaribHbIX YCryr, nepedeHb pekoMeHOyeMblX MOCTaBLUMKOB
coumasnbHbIX YCRyr, a Takke MeporpuaTus rno couunanbHOMY COMPOBOXOEHWUIO,
OCYLLECTBIIAEMbIE B COOTBETCTBMM CO cTatben 22 PepeparnbHOro 3akoHa OT 28
nekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro obcnyxmBaHns rpaxaaH
B Poccuinckon Pegepaumm”.

(MyHKT B pedakunn, BBegeHHon B gencteme ¢ 7 mioHs 2019 roga npykasom
MunTpyna Poccum ot S anpena 2019 roga N 217H.

6.1. Tllpn yKasaHuM B wHOMBMOYaANbHOW MporpaMme npenocTaBlieHus
coumarnbHbIX  YCIyr  CTauuoHapHoOM  dopMbl  COUManbHOrO  OBCNYXMBaHUA
pEKOMEHOYETCSH ONpeaensaTb YCroBUS NMPOXUBaHWS NonydvaTenst couunanbHbIX YCnyr
B OpraHusauum couunanbHOro oOCnyXMBaHMS B COOTBETCTBUM cO cTatben 19
denepansHoro 3akoHa o1 28 aekabps 2013 r. N 442-93 "O6 ocHoBax coumansHOro
obcnyxmBaHua rpaxkaad B Poccunckon Pegepauimmn”: npy nocTOAHHOM, BPEMEHHOM
(Ha cpok, onpeferieHHbI MHOMBUAYAlNbHOW NporpaMMon) unn NATUOHEBHOM (B
Hedemnto)  KPYrfoCYyTOMHOM — MPOXMBaHMM B OpraHuMsaummM  coumarbHOro
obcnyxmBaHus.

(MyHKT gononHUTenbHO BKItodeH ¢ 7 uioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)
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6.2. Ncxooa un3 notpebHoCcTn pebeHka unM AeTeNn U UYNEHOB MX CEMbM,
HY>KOAKLWKMXCS B couMarnbHbIX Yycryrax BCneacTBume oOBCTOATENbCTB, KOTOpble
yXygLaT UnM MOryT yXyOWWTb YCIOBUS UX XU3HEOEeATEeNbHOCTU, YKa3aHHbIX B
nyHkTax 1, 2, 3, 4 YacTu nepBon ctatbn 15 PenepanbHOro 3akoHa ot 28 gekabps
2013 r. N 442-&3 "O6 ocHoBax couuanbHoro obcnyxmBaHus rpaxaaH B
Poccurckon ®depepaumn”, B UHOMBMOYANBHOW MporpaMmMme pekoMeHOyeTCs
yKasblBaTb Takxe bopMy unm opmbl coumanbHoOro obcnyxmBaHus, Buabl, 06bewMm,
NEPUOANYHOCTb, YCIOBUS, CPOKM MNPenoCTaBfEHNA couunanbHbIX YCIyr, a Takxe
MeponpusaTUS N0 couMarbHOMY  COMPOBOXOEHWIO,  OCYLIECTBISIEMble B
COOTBETCTBUM CO cTaTben 22 denepanbHoro 3akoHa o1 28 gekabps 2013 r. N 442-
®3 "O6 ocHoBax coumanbHoro obcnyxuBaHua rpaxgaH B Poccuirckon
Pegepaunn”, HanpaeneHHbIe Ha NPOMUITAKTUKY OTKasa poguTenen ot BOCNUTaHUSA
AeTen, orpaHNYeHnsa Ux B poauUTENbCKMUX NpaBax, fMWEHUs poauUTENbCKMUX Npas, a
Takke Ha obecneyeHne BO3MOXHOCTWU  BOCCTaHOBIIEHUS  poguTenen B
poOAUTENbCKMX MNpaBax WM OTMEHbl OrpaHVYEHUs1  pPoAUTENLCKMX  MNpas.,
NPOOMNakTUKy OTKasa fuL, YCbIHOBMBLUMX (YOAOYEPUBLUMX) WM NPUHABLLMM MO,
oneky (noneynTenscTBO) pebeHka, OT BocnuTaHua pebeHka.

(MyHKT pononHuTenbHO BKMtodeH ¢ 7 wioHa 2019 roga npukasom MuHTpyaa
Poccuu ot 5 anpens 2019 roga N 217H)

6.3. Mcxoga wn3 noTpebHOCTU rpaaaHwHa, HyXKOAlLWerocd B CPOYHbIX
coumarnbHbIX ycnyrax BCreacTene obCTOATENbCTB, KOTOPbIE YXYALWAT UM MOryT
YXyALWNTb YCIIOBUSA €ro XU3HEeAeATeNbHOCTHN, YKa3daHHbIX B MyHKTE 6 YacTu nepBou
ctatbu 15 denepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHua rpaxaaH B Poccuiickon Pepepauunn”, B akTe O
NPeaoCcTaBfiEHNN CPOYHbIX CoUMarnbHbIX  YCyr pPeKOMEHAOYeTCsl yKa3sblBaTb
cBefeHus O roryyaTtene M nocTaBLMKe 3TUX YCIyr, BuAax MNpeaocTaBfieHHbIX
CPOYHbIX coumanbHbIX YCnyr, dpopme coumansHoro obCnyxmBaHns, B KOTOPON OHM
ObInM NpegocTaBreHbl, Cpokax, AaTe n 00 yCnoBusxX UX NpeaocTaBlieHNs], a Takxe
NHOPMaL MO O AanbHENLLMX PEKOMEHZAUMAX ONs nonyYyaTens coumnanbHbIX YyCnyr
B LLeNsiX ynyyLeHns YCroBUA ero XnM3HeaeaTensHOCTH.

(MyHKT gononHUTenbHO BKIMOYMEH nNpukasoMm MuHTpyna Poccum o1 2 aekabps
2020 rona N 848)

Penakuna OKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHUN MOAroTOBIIEHA
AO "Kopgekc"
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