MAHUCTEPCTBO TPYOA W COLUMANIBHOW 3ALWTLI POCCUWCKON
OENEPALIMN

NPUKA3
oT 10 Hosbpsa 2014 roga N 874H

O npumepHoii hopme [oroBopa 0 NPefOCTaBIIEHUN CoLMarnbHbIX YCyr, a Takke O
hopMe MHAUBUAYANbHOM NPOrpamMMbl NPESOCTABMNEHNS COLMArbHbIX YCryr

(c nameHeHusimm Ha 1 aexkabpsa 2020 roaa)

[IOKYMEHT C M3MEHEHUAMM, BHECEHHBIMU:

npukasom MuHTpyna Poccum ot 28 Hosibpsa 2016 roga N 683H (OdmumarnbHbii
VMHTEpHeT-MopTan npaBoBOW WHdOpMauumM www.pravo.gov.ru, 14.12.2016, N
0001201612140027);

npvkasom Muntpyaa Poccumn ot 30 mapta 2018 rona N 2024 (OdmumanbHbii
VHTEpHeT-nopTan npaBoBON MHGOpMauum www.pravo.gov.ru, 23.04.2018, N
0001201804230042);

npukasom Muntpyna Poccum ot 1 aekabpsa 2020 roga N 846H (OdmumansHbini
WMHTEepHeT-MopTan npaBoBOW WHdopMauum www.pravo.gov.ru, 04.02.2021, N
0001202102040016) (o nopsiake AENCTBUSA B CUMY CM. NYHKT 2 npukasa MuHTpyna
Poccum ot 1 gekabps 2020 roga N 846H).

B coorBeTcTBUM C moanyHkToMm 5.2.96 [NonoxeHuss o MuHucTepcTBe Tpyaa u
couvanbHon 3aumtbl Poccurickon Penepaumm, yTBEpKOEHHOro NOCTaHOBNEHMEM
MpaButenscTBa Poccuiickoit Penepaumm ot 19 uons 2012 rona N 610 (CobpaHue
3akoHopatensctBa Poccuiickon ®epepauum, 2012, N 26, c1.3528; 2013, N 22,
c1.2809; N 36, c1.4578; N 37, cT.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21,
cT1.2710; N 26, c1.3577; N 29, c1.4160; N 32, cT.4499; N 36, cT.4868),
npukasblBato:

1. YTBEpPAUTb!
npyvmepHyto chopmy AOroBopa O NPefoCcTaBreHMM couuarnbHbIX YCIyr, COrMacHo
npunoxenuio N 1;

dopMy MHAMBMAYaNbHOM NpOrpamMbl NPEAOCTaBeHUst CouMarbHbIX YCryr,
cornacHo npunoxexuo N 2.

2. TMMpusHaTb yTpaTMBLUMM CUMy NOCTaHoBNeHWe MuHWCTepcTBa Tpyaa u
coumansHoro passutusa Poccuiickon Pegepauumn ot 17 maa 2002 roga N 35 "O6
yrBepxaeHun [onoxeHns 0 Mopsike 3akMiYeHWsl, USMEHEHWUS U PacTOPXKEHUS!
LOrOBOPOB O _CTaLMOHApPHOM OBCHyXMBaHWUM rpaXkaaH MOXWIOTO Bo3pacta u
VHBanMaoB " Mbl _NPUMEPHOrO [0roBopa 0O CTalMOHapHOM obcnyxvBaHwm
rpaxxaaH NoXWIoro Bo3pacTta u nHeaamaoB” (3aperncTpuposaHo MuHiocTom Poccun
13 moHs 2002 roga N 3511).

3. HacTtoswwn npvkas Bctynaet B cuny ¢ 1 aHBapsi 2015 roga.

MuHucTp
M.TonunuH

3apericTpupoBaHo

B MuHucTepcTBe tocTuummn
Poccuiickon ®enepauinm
26 nekabps 2014 roga,

perncTpaumoHHbii N 35441

MpunoxeHune N 1. NpumepHana cpopma
[OroBopa o npeaocTaBfieHUU coumnanbHbIX

ycnyr

Mpunoxenne N 1

(B pepakumn, BBEAEHHOM B AeficTBUE
¢ 15 peBpans 2021 rona

npvikazom MuHTpyaa Poccumn

ot 1 nekabpsa 2020 rona N 846H,
pevicteyeT go 1 aHBapsa 2025 roga. -
CwMm. npeablayLyto pefakum)

MpumepHas opma AoroBopa O NMPEeACCTaBMEHWN CoLMaribHbIX YCryr


http://docs.cntd.ru/document/420385445
http://docs.cntd.ru/document/542621846
http://docs.cntd.ru/document/573339131
http://docs.cntd.ru/document/573339131
http://docs.cntd.ru/document/902353905
http://docs.cntd.ru/document/902353905
http://docs.cntd.ru/document/901820349
http://docs.cntd.ru/document/573339131
http://docs.cntd.ru/document/542684585

" " 20 roga

(Mecmo 3akrto4eHust
dozoeopa)

(rMonHoe HauMeHo8aHuUe nocmasujuka coyuasnbHbIX ycryea)

MMEHyeMbIi B AanbHenwem
"WcnonHutens", B nuue

(GomxHocmb, ¢hamurnusi, UMsl, OM4ecmeo
(npu Hanu4uu)

s [eicTByIoLLEero Ha
OCHOBaHuN

YMONHOMOYEHHO20 npedcmasumernsi
UcnonHumernsi)

(ocHosaHue npasomo4usi: ycmas, dogepeHHocmsb, 0p.)

[ ofHown
CTOPOHEI, U

(pamurniusi, ums, omyecmeo (npu Hanuquu) 2paxoaHuHa,
MPU3HaHHO20 Hyx0arouumcsi

, WUMeHyeMbli B AanbHenlem
"3akazuuk"

8 coyuarnbHoM 0bCTyXugaHuU)

(HaumeHoBaHue U pekeuumsl OOKyMeHma, ydocmoeepstouleeo IU4HOCMb
Bakasyvuka)

NPOXVBAOLLMIA
no agpecy:

(adpec mecma xumernbcmea 3aka3quka)

e




(pamurniusi, ums, omyecmeo (Mpu  Hanu4uu) 3aKOHHO20
npedcmasumersi 3aka34uka)

(HaumeHosaHue u pekgau3umab! O0KyMeHma,

ydocmosepsitouie2o JU4HOCMb 3aKOHHO20 npedcmasumens 3aKkasquka)

[OeiCTBYIOLLEro  Ha
OCHOBaHWN

(ocHosaHue npagomoyusi)

, MNpoXvBaloLyn no
apgpecy:

(yka3bigaemcsi adpec Mecma Xumefbcmea 3aKOHHO20 rpedcmasumens
SBakasduka)

C [ApYrol CTOPOHbI, COBMECTHO WMeHyemble B AanbHeiwem CTopoHamu,
3aKIOYUNU HACTOSALLMIA [IOrOBOP O HUXKeCTEQYOLEM.

1 3anonHsieTcs B criydae 3akoYeHVst [OroBopa 3aKOHHLIM MpeacTaBuUTenemM
rpaxaaHunHa, NPU3HaHHOTO HYXAALWMMCS B COLMaribHOM 0B Cy>1BaHWUM.

I. MpeameT doroBopa

1. 3aka3uuk nopyyaet, a MicnonHutens 06583yeTcs okasaTb coumanbHble yeryru
3aKa3ynMKy Ha OCHOBaHWW WHAMBMAYamNbHOW MPOrpammbl  NPefoCTaBneHus
coumanbHbIx ycnyr 3akasyvka, BblfaHHOW B YCTaHOBIIEHHOM nopsiake (Aanee -
Yenyrn, nHamBuayansHas nporpamma), Kotopas SBnseTcst HEOTbEMIEMOW YacTblo
HacTosILLero AoroBopa, a 3aka3yvk ob6s3yeTcs onnaymBatb ykasaHHble Ycnyry, 3a
WCKIIOYEHVEM CryvaeB, Kora 3aKOHOAATeNbCTBOM O COLManbHOM OGMyx1BaHWN
rpaxgaH B Poccuiickon  degepaumm  NpegycMOTPEHO  MpegocTaBrieHve

coumanbHbIx yeryr 6ecnnaTtHo 2.

7 Yactn 1 n 3 cratbu 31 PenepanbHoro 3akoHa ot 28 gekabpsa 2013 rona N
442-93 "O6 ocHoBax coumanbHoro obcnyxuBaHvs rpaxaaH B Poccuiickon
$enepaunn” (CobpaHne 3akoHopatenbcTBa Poccuiickon Pepepauum, 2013, N 52,
cT1.7007; 2014, N 30, cT.4257).

2. Cpokv 1 ycrioBusi NpeaocTaBneHVsi KOHKPETHONM YCryr ycTaHaBMBatloTCsl B
COOTBETCTBMM CO  CpOKamMu W YCIIOBMAMM,  NPeayCMOTPEeHHbIMU  ANA
NpeaocTaBieHnsl COOTBETCTBYIOWMX YCNyr WHAMBUAYanbHOW Nporpammon, u B
cornacoBaHHom CTopoHamMu Buae SBMASIOTCA MNPUNOXEHWEM K HacTosiLemy
[Horosopy.

3. MecTto okKasaHus s
Yenyr:

(yka3bieaemcsi aOpec Mecma oka3aHusi ycriye)
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4. Mo pesynbTatam okaszaHus Ycnyr MicnonHuTtenb npeacTasnsieT 3akasyuky akt
cOaYn-NMpUeMKN  OKasaHHbIX  Ycnyr, MOANucaHHbld  McnonHutenem, B 2
3K3eMnnsipax, COCTaBMEHHbIN No dopme, corfnacoBaHHoW CTOpOHaMKM, KOTOPbIW
SIBMSIETCSA HEOTHEMIEMON YacTbio HACTOSILLErO A0roBopa.

Il. Bsamumopgencteme CTOpoH

3 CTOpOHbI MO CBOEMY YCMOTPEHWIO BNpaBe LOMONHATL HACTOSLWMIA pasfen
MHBIMW YCTOBUSIMU.

5. Ucnonnutens ob6s3aH:

a) NnpegocTaBnATh 3aka3uuky Y cnyrm Hagnexalluero kayectsa B COOTBETCTBUN C
NnopsiAKOM NPEAOCTaBMNEHNs coLManbHbIX YCIyr, yTBEPXKAAEMbIM YNONHOMOYEHHbIM
OpraHoM roCyAapCTBEHHOW BRacTW, a Takke WHAMBMOYanbHOW MporpaMmMon wu
HacTosAwmm [loroBopowm;

6) npepocTaBnsTe GecnnaTHO B OOCTYynMHOW dopme 3akasuuky (3aKOHHOMY
npeacTaBuTento 3akasuuka) MHGopMaL Mo O ero npaBax U 0683aHHOCTSIX, O BUAAX
Yenyr, KoTopble Oka3blBaloTC 3aKka3yuKy, cpokax, nopsake M o6 YCrnoBusx ux
npepocTaBneHns, o Tapudiax Ha aTu Ycnyrm, ux cToumocTy Ana 3akasyvka nubo o
BO3MOXHOCTW NOMy4YeHust ux 6ecnnartHo;

B) ucrnonb3oBaTb WHdopMaumilo O 3aka3umke B COOTBETCTBUMM C
YCTaHOBMEHHbIMY 3aKoHOAATENLCTBOM Poccuiickon defepaumm o nepcoHasbHbIX
NaHHbIX TPeGOBaHNSMM O 3aLLyTe NepCoHanbHbIX AaHHbIX;

r) obecneymBaTb COXPaHHOCTb NMNYHbIX BELLEN M LIeHHOCTel 3aka3unka;

[) CBOEBPEMEHHO M B NUCbMEHHOW opme WHGopMMpoBaTh 3akasyvka 06
M3MEHeHUM Tnopsidka W YCroBWiA NpPefocTaBneHns Ycnyr, okasblBaeMblX B
COOTBETCTBUM C HaCTOSALLMM [JoroBOpoM, a Takxke Ux onnatbl B Clly4ae M3MeHeHUs
npeaenbHOW  BENWYUHBI  CPefHeayLWweBOoro [[OXOAA, YCTAHOBMEHHOW 3aKOHOM
cybbekTa Poccuiickon ®epepavimm;

€) BECTM y4eT Ycnyr, okadaHHbIX 3aka3uuky;

)K) VCNOMHATb MHble 0683aHHOCTU B COOTBETCTBUM C HACTOSALLMM ﬂOFOBOPOM n
HOpMaMu neﬁcnayromero 3aKoHo4aTenbCcTBa.

6. cnonHutenb nmeeT npaeo:

a) oTkasaTb B MPEAOCTaBMEeHWM ycryr 3aka3uuky B Cryvyae HapylleHus WM
YCIioBUIA HacTosiLero [loroBopa, a Takke B Cllydae BO3HWKHOBEHMs y 3akasuvka,
nonyyatowlero Ycnyrv B CTauuoHapHOM ¢iopMe COLManbHOro 0BCyBaHus,
MELULMHCKUX MPOTUBOMOKA3aHWU, YKa3aHHbIX B 3aKMoYeHWW YMNONHOMOYEHHOM
MeZULVHCKOW OpraHu3aLmm;

6) TpeboBatb OT 3akasyvka cobnogeHus ycrnoBuii HacTosiLero [loroBopa;

B) nonyd4aTb OT 3akasumka WHdopMauuilo (CBEAEHWsl, OOKYMEHTbI),
HeobxoauMble Ans BbINOMHEHNs CBOMX 06513aTenbCTB Mo HacTosLwemy [Jorosopy. B
crnyyae HenpeacTaBneHusi MO0 HenomnHoro npefocTaBneHust 3aka3unkoMm Takow
nHpopmaummn (CBedeHWin, OOKYMEHTOB), VicnonmHutenb BnpaBe NpPUOCTaHOBUTL
MCMOSHEHVe cBoUX 0b6si3aTensCTB No HacTosLwemy [loroBopy A0 NpefocTaBneHus
Tpebyemoii nHdopMaLum (CBeAEeHUIA, JOKYMEHTOB);

r) N3MeHUTb pas3mMep onnaTtbl YCnyr, ycTaHoBMneHHbI B pasgene il HacTosLero
[loroBopa, B Cny4ae WM3MEHeHWsi cpefHedylweBoro Aoxoda 3akasumka u (unw)
npeaenbHo  BEnWYMHBI  CPeAHeayLWeBOro [[OXOAAa, YCTAHOBMEHHOW 3aKOHOM
cybbekTa Poccuiickort Pegepaunu, n3sectuB 06 3TOM NUCbMEHHO 3akasuyuka B
TeyeHve ABYX AHEeN CO AHS TaKUX USMEHEHUIA.

7. Wcnonmuuten He BrMpaBe nepeaaBaTb WCMOMHeHVWe 0653aTenscTB Mo
HacTosiLemy [loroBopy TpeTbUM nmuam.

8. 3akasuuk (3aKoHHbIN NpeacTaBuTenb 3aka3uunka) obs3aH:
a) cobntoaaTtb CPOKM M yCroBusi HacTosLwero [loroBopa;

6) npencTaBnsiTb B COOTBETCTBUMM C HOPMaTWBHbIMM MNPABOBbIMU aKTamu
cybbekTa Poccuiickoii denepaumm cBefeHVs U OKYMEHTbl, Heobxoaumble Ans
npegocTaBneHns  Ycnyr, npegycMOTpeHHble  MOpsiAKOM  MpegocTaBlieHust
coumarbHbIX YCIyr, YTBEPXKOEHHbIM YNOMHOMOYEHHBIM OpraHOM FOCYapCTBEHHOM
BMacTu, a Takxe CBEAEHUs M JOKYMEHTbl ANf pacyeTa CpeaHeayLWweBoro AoXoaa
Ona  npedocTaBliEHVs couumarbHelX ycnyr GecnrmaTtHo B Uenax peanvsauum
depnepanbHoro 3akoHa oT 28 pekabpsi 2013 roga N 442-®3 "O6 ocHoBax
coumanbHoro obcnymeanus rpaxaaH B Poccuiickon Pegepauun” B COOTBETCTBUM
¢ [paBunamu onpefenenus cpeaHeyLWEBOro [oxofa ANA  NPefoCTaBheHus
coumanbHbIx yeryr 6ecnnaTHo, yTBepKaeHHbIMU NocTaHoBNEHVEM [TpaBuTenbCcTBa
Poccuiickoin ®epepaumm ot 18 oktabpa 2014 roga N 1075 (CobGpaHue
3akoHopatenscTBa Poccuiickon depepauum, 2014, N 43, ¢1.5910);

B) CBOeBpeMeHHO  WHdopmupoBaTb  McnmomHutens 06 M3MeHeHun
obcToATensLCTB, 06YCIOBMMBAIOWLMX NOTPEGHOCTL B NpefocTaBneHun  Ycnyr,
BMMSIOLLMX Ha pa3Mep CpeaHeayLLIeBoro Aoxoaa 3akasuyvka;

F) onnavyueaTtb \/cner B obbeme M Ha YCIoBUAX, KOTOpble npeayCMOTPeHbI
HacToAWMM ﬂOrOBOpOM - B Cllydae npefocTaBlieHna counarnbHbIX YCIyr 3a nnarty, B
TOM YUCIIe HaCTUYHYIO;
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A) VHdopmupoBaTb B MMUCbMEHHON chopme McnonHnTens o BO3HWMKHOBEHWU
(M3MeHeHUN) O0BCTOATENbCTB, BIIEKYLUMX WU3MEHEHUE (pacTOpXKeHME) HaCTOSILLEro
[Horosopa;

€) yBeAOMNsAiTb B MUCbMeHHOW copme VicnonHutens o6 oTkase OT nonyyYeHust
Ycnyr, npegycMOTPeHHbIX HacTosLwyM [JoroBopom;

)K) cobnoaatb nopsAnoK npegocTaslieHnA coumnanbHbIX ycnyr,
COOTBeTCTByIOLLl,I/IIZ dpopme couunanbHoro o6cny>|<v|Bava;

3) coobuwatb McnonmHuTenio O  BbISIBMIEHHbIX — HapyLLUeHUsX — nopsigka
npefocTaBeHNs CoLMarbHbIX YCRYr, YTBEPXKOEHHOTO YNONHOMOYEHHLIM OpraHoM
rocylapCTBEHHOMN BIacTu.

9. 3akasyuk (3aKOHHbIN NpeacTaBuTesb 3aka3yuka) MMeeT npaso:

a) Ha nory4eHue GecnnarTHo B JOCTYNHOM (hopMe MHApopMaLUM O CBOUX NpaBax
n obasaHHOCTAX, Bupax Ycnyr, KoTopble OyayT okasaHbl 3aka3uuky B
COOTBETCTBUM C MHAMBUAYaArNbHON NPOrPaMMON, CPOKax, MOpsiAKE W YCIOBUSIX UX
npefocTaBneHus, 0 Tapugax Ha 3Tu YCnyr, X CTOMMOCTY Ansa 3akasuuka;

6) noTpeGoBaTb pacTopxeHusi HacTosiwero [loroBopa npu HapyLueHun
Mcnonnutenem ycrosuin HacTosiLero [lorosopa;

B) NOMy4uUThb YCIyry, Ha okas3aHne KOTOPON BblAaH couuanbHbIi cepTudmkar Ha
nonyvyeHne rocygapcTBEHHOM (MyHMUMNAnbHOM) ycnyru B couuarbHoi cdepe
(rocypapcTBeHHbIX (MyHUMUMNANbHbLIX) ycnyr B couuanbHon cdepe) (Oanee -
coumanbHbIi  cepTudmkat), B 0Obeme, NpeBbILLAIOWEM  YCTAHOBIEHHbIV
coumanbHbIM cepTudmkaTtoM obbem okasaHus Ycnyru, a Takxe MofyuuTb Takyio
yCryry CBepX YCTaHOBMEHHOTO CTaHAapTa B COOTBETCTBUM C TMPUNOXEHUEM K

HacTosiemy Jorosopy3-1.

il Bknioyaercss B Cryyae MPUHATAS OPraHoM roCYAapCTBEHHOW BracTut
cybbekta Poccuiickoin  depepaumm  pelieHnst 06  opraHu3auMM  okasaHuist
rocyAapCTBEHHbIX (MyHULMNAmbHbIX) YCryr B couuanbHoli cdepe, NPUHATOrO B
COOTBETCTBUM C YacTblo 3 cTatbu 28 PefepanbHoro 3akoHa ot 13 uona 2020 r. N
189-®3 "O rocynapCTBEHHOM (MyHMUMNANbLHOM) COLMANbHOM 3aKase Ha okasaHue
roCyapCTBEHHbIX (MyHULMNANbHbLIX) ycryr B couuanbHon cdepe” (CobpaHve

3akoHopatensctBa Poccuiickon Pepepauum, 2020, N 29, c1.4499) (panee -
$enepanbHbint 3akoH N 189-93).

lll. CroumocTb Ycnyr, CpoKku 1 nopsAoK Ux onnatbl

4 CTOpOHbI MO CBOEMY YCMOTPEHUIO BrpaBe AOMOMHUTL HACTOSILWA pasgen
VHBIMU YCOBUSIMM.
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10. CrtouMmocTb Ycnyr, nNpegyCMOTPEHHbIX HACTOALWMM
[oroBopom, cocTasnseT

pybnen B mecsiL,.

11. 3akasuuk ocyLlecTBrsieT onnary
Yenyr

(ykazamb nepuod onnambl (eXeMeCsyHO, exeKeapmarsbHO, M0 Moiy200UusM
unu uHou

nnamexHsiti nepuod e pybrisix), cpoK onnamsl

(Hanpumep, He no3oHee ornpedesieHHo20 Yucia nepuoda,

rodnexauje2o ornname, unu He no3oHee orpedesnieHHo20 Yucna nepuoda,

npedwecmeytoujezo (credyroweeo) 3a nepuodom ornamsei),

criocob onnamel (3a Hanu4yHbIG pacHem/s 6e3HanuyHOM nopsioke Ha cyem,

yKka3aHHbIl 6 pasgene VIl HacToswero [loroBopa, /1ubo ykazamb, 4Ymo

Bakasyuk nonyyaem Yciyau 6ecnnamHo’ (HeHyXHoe 3a4epKHymb)

3 Yactn 1 n 3 crarbu 31 denepansHoro 3akoHa ot 28 nekabpa 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxaaH B Poccuiickon
Penepauun” .

IV. OcHOBaHMA n3meHeHUA n pacTopxeHusa loroBopa

é CTOpOHbI Nno CBOEMY YCMOTPEHUIO BnpaBe AO0MNONHUTb HacTosALLWN pasgen
WHbIMU YCII0BUAMW.

12. Ycrnosusi, Ha KOTOPbIX 3aKMoYeH HacTosiwmid [loroBop, MOryT ObiTb
n3MeHeHbl 6o no cornaweHnto CTOpoH, NMMBo B COOTBETCTBUM C AENCTBYHOLLMM
3akoHopaTtenscTtBoMm Poccunckon ®egepaunm.

13. HacTtoswwn [loroBop MoxeT ObiTb pacToOprHyT no cornaileHuto CTopoH. Mo
MHUUMaTmBe ofHon 13 CTOPOH HacTosiwmi [loroBop MOXeT ObiTb pacTOPrHyT no
OCHOBaHWsIM, NPegyCMOTPEHHbIM AE/ACTBYIOLLMM 3aKoHoAATENLCTBOM Poccuiickon
denepauum.

14. Hactosiwmii [loroBop cuyuTaeTcs pacTOPrHyTbiIM CO [AHSA yBeAOMIIEHUS
McnonHutenem B nucbMeHHOM ¢opMe 3aka3umka o6 oTkase OT WCMOSHEeHUs
HacTosiLero [lJoroBopa, ecrnm UHble CPOKW He YCTaHOBIIEHbI HACTOALMM [JOroBOPOM.
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V. OTBeTCTBEHHOCTb 32 HEUCMONIHEHNEe UITN HeHaanexatlee
ucnosnHeHune o6s3aTenbCTB No [loroBopy

7 CTOpOHbI MO CBOEMY YCMOTPEHWIO BNpaBe LOMNONHATL HACTOSLWMIA pasaen
MHBLIMM YCOBUSIMU.

15. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOMHEHWEe UMW HeHaanexallee
ncnonHeHne ob6sA3atenbcTB MO HacTosiwemy [loroBopy B COOTBETCTBUM C
3aKkoHopaTenscTBoM Poccuickon ®enepauinm.

VI. Cpok gevicTBusi loroBopa v gpyrue ycroBus

16. HacTtosumn [oroBop BCTynaeT B CWNy CO [AHS €ro MoAnucaHus
CTopoHamu (ecnm MHOE He yKa3aHo B

[Horosope) "
OencTeyeT Ao

(ykazamb cpok)

17. [oroBop cocTaBneH B OBYX 3K3eMMsipax, UMEOLLMX PaBHYHO OpUONYECKYHO
cuny.

VII. Agppec (MecTo HaxoXaeH!A, MecTo XuTenbCcTBa),
pekBu3nTbl u nognucu CTopoH

2 Ona 3akasuuka.

WcnonHutens 3akasuuk

MonHoe HavMmeHoBaHue || Pamunus, nms, oT4yecTBO  (Npwu

ncnonHuTens Hannuum)

Anpec (mecTo HaxoxaeHnus) || 3akasuuka

MCMONMHUTENS [aHHble [OKYMeHTa, YAOCTOBEPSIOLLEro

WHH ucnonnutens NMYHOCTL 3akasuuka

BaHkoBckme pekBu3nTbI || Adpec MecTa XuTenbcTBa 3akasuuka

ncnonHuTens BaHkoBCckMe  pekBM3WUTbI  3akasyvka

HormkHocTb pykosoguTens || (npu Hann4mm)

MCMonHUTENS damunmsi,  ums,  oT4yecTBO  (npu
HanMuuu) 3aKOHHOTrO MpeAcTaBuTENs
3akasuyuka

[aHHble OKYMEHTa, YAOCTOBEPSIOLLETO
NNYHOCTb, 3aKOHHOrO MpeacTaBuUTens
3akasuvka

Apec MecTa XWUTenbCTBa 3aKOHHOMO
npeacTtaeuTens 3akasyuka

(®amunus, uHuyuarnsi) (®amunus, uHuyuarnbi)
(nuyHas nodrnuce) (nu4yHas noonuck)
M.M.

MpunoxeHune k goroBopy. UHopmauus o nonyyeHun
coumanbHbIX YCNyr onnara okasaHusi KOTOpbIX
ocyLlecTBMsieTCA Nony4yarenem coumnanbHbIX ycnyr nmbo
ero 3aKOHHbIM NpeAcTaBUTENEM 3a CHET COOCTBEHHbIX
cpeacTs

MpunoxeHne
K AOroBOpy O NpeAocTaBneHun

couuarnbHbix ycnyr?
(HdononHnTensHO BKIIOYEHO

¢ 15 deBpanda 2021 roga

npvikasom MuHTpyna Poccun

ot 1 gekabps 2020 roga N 846H,
pencteyet Ao 1 sHeapsa 2025 roga)
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WHdopmaumsi 0 MOMyYeHUM couMmanbHbIX YCMyr Onfata oOKa3aHusi KOTOpbIX

OCYLLECTBNSAETCS  nonyyateneMm couuanbHbliX ycnyr 1mMbo ero  3aKOHHbIM
npeacTaBUTENEM 3a CHET COBCTBEHHBIX CPEACTB
l. CoumnanbHO-6bITOBbIE
N HaumeHo- Pa3swmep O6bem 3HaveHust 3HaveHus Cpok OTmeTka
n/n || BaHue onnarsbl, npefocTasne- nokasartene, nokasarenen, || npego- o
coumanbHo- || ocylecTs- HUs ycnyri, || xapaktepuay- npeBblLLa- cTaBrne- || BbiNonHe-
OblTOBOM nsemon NpeBbILLAWMA || HoLwmX HOLLX HUs nanlé
yenym n || nomnyyartenem || cooTBETCTBY- Ka4yecTBO cTaHgapT ycnym
dopmbl coumanbHbIX owmn oKasaHus oKasaHus 15
coumarns- ycnyr  nmbo || nokasaTtens, ycnyru, yenymi4
Horo ero onpeferneHHbIV || NpeBbiLatoLLme
obcnym- 3aKOHHbIM mHOVBMaYyarb- COOTBETCTBY-
paHnsll npeacTasu- Hon § owpe
Tenem 3a || nporpammon 3HaveHust
cyet npenocTasre- nokasarene,
COGCTBEHHbIX || HUA onpeaeneHHbIX
cpencrall couuarbHbIX vHAMBIAAYaTE-
ycnyrl2 Hou .
nporpaMmon
npegocTasne-
HUsA
coumanbHbIX
yenyrl3
I.CoumnanbHO-MegULIMHCKME
N HaumeHo- Pa3swmep Ob6bem 3HaveHust 3HaveHus Cpok OTmeTKa
n/n || BaHue onnarsbl, npefocTasne- nokasarene, nokasarteneii, || npepo- o
coumanbHo- || ocywecTs- HYsA ycnyri, || xapaktepuay- npesblia- cTaBrne- || BbINonHe-
ObITOBOM nsgemon NpeBbILLAWMA || toLwmx HOLMX HUA namnlé
yenym n || nonyyatenem || cooTBETCTBY- Ka4yecTBO cTaHgapT ycnym
chopmbI coumanbHbIX HOLLMIA oKasaHus oKasaHus 15
coumarns- ycnyr  nmbo || nokasaTens, ycnyru, yenymt4
Horo ero onpeferneHHbIv || NpeBbiLatoLLme
obcnym- 3aKOHHbIM nHavBMaYyarb- COOTBETCTBY-
- npeacTtasu- Hon } owme
Tenem 3a || nporpammoi 3HayeHus!
cyet npegocTasne- nokasarene,
COGCTBEHHbIX || HUA onpeaeneHHbIX
cpencrsll coumarbHbIX yHavBUAYarTb-
ycnyrl2 Hou .
nporpaMmon
npegocTasre-
HUsA
coumanbHbIX
yenyrl3

lll. CounanbHo-Nncuxonorn4yeckme




N HavmeHo- Pasmep O6bem 3HaueHus 3HaueHns Cpok OTtmeTka
n/n || BaHue onnarsbl, npegocTasne- nokasarene, nokasartene, || npepo- o
coumansHo- || ocyllecTs- HUs ycnyri, || xapaktepuay- npesblLLa- cTaBne- || BbiNomnHe-
OblTOBOMN nsemom NpeBbILLAWMA || toLwmx HOLLX HUs Hanlé
ycnyrm 1 || nony4atenem || cooTBeTCTBY- Ka4yecTBo cTaHgapT ycnyrm
chopMmbI coumanbHbIX IOLLMIA oKasaHus oKasaHus 15
coumarns- ycnyr  nmbo || nokasarens, ycnyrm, yenymmis
HOro ero onpeaeneHHblit || npesbiLlatoLLme
obcnym- 3aKOHHBIM nHavBMayarns- COOTBETCTBY-
Banmsll npeactasu- HoW § oume
Tenem 3a || nporpammoi 3HayeHus
cyet npegocTasne- nokasarene,
COBCTBEHHbIX || HUA onpeaeneHHbIX
cpencrall coumarnbHbIX vHAMBIAAYarTE-
yenyriz Hout .
nporpaMmmon
npepocTasne-
HUs
coumanbHbIX
ycnyrl3
IV. CounanbHo-neparormyeckue
N HaumeHo- Pa3swmep O6bem 3HaueHust 3HaveHust Cpok OTmeTKa
n/n || BaHue onnarsbl, npegocTasne- nokasarenew, nokasartene, || npepo- o
coumanbHo- || ocyLecTB- HYsA ycnyry, || xapaktepusy- npesbiLwa- cTaBne- || BbINoOMHe-
OblTOBOM nsemou NpeBbILLAWMA || toLwmx HOLLMX HUs HAn 6
ycnyrm 1 || nonyyatenem || cooTBeTCTBY- Ka4yecTBo cTaHgapT ycnyrm
dopmbl coumanbHbIX owmn oKasaHus oKasaHus 15
coumarns- ycnyr  nmbo || nokasarens, ycnyru, yenyrmld
Horo ero onpefeneHHbIV || NpeBblLLatoLLme
obcnyim- 3aKOHHBIM nHavBMAyars- COOTBETCTBY-
Banmsll npeacrasu- HoW 5 oume
Tenem 3a || nporpammoii 3HayYeHus
cyet npegocTasne- nokasarenew,
COBCTBEHHbIX || HUA onpeaeneHHbIX
cpeacTal! coumanbHbIX vHAMBIAAYarTL-
yenyriz Hon .
nporpammon
npegocTasne-
HUs
coumarnbHbIX
ycnyri3

V. CouunanbHoO-TpyAoBble




N HavmeHo- Pasmep O6bem 3HaueHus 3HaueHns Cpok OTtmeTka
n/n || BaHue onnarsbl, npegocTasne- nokasartene, nokasartene, || npepo- o
coumansHo- || ocyllecTs- HUs ycnyri, || xapaktepuay- npesblLLa- cTaBne- || BbINomnHe-
OblTOBOM nsemom NpeBbILLAWMA || toLwmx HOLLX HUst Hanlé
ycnyrm 1 || nony4atenem || cooTBeTCTBY- Ka4yecTBo cTaHgapT ycnyrm
chopMmbI coumanbHbIX IOLLMIA oKasaHus oKasaHus 15
coumans- ycnyr  nmbo || nokasarens, ycnyrm, yenymmis
HOro ero onpeaeneHHblii || nNpesbiLlatoLLme
obcnyim- 3aKOHHBIM nHavBMayarns- COOTBETCTBY-
Banmsll npeactasu- HoW § oume
Tenem 3a || nporpammoi 3HayeHus
cyet npegocTasne- nokasarene,
COBCTBEHHbIX || HUA onpeaeneHHbIX
cpencrall coumarnbHbIX vHAMBIAAYarTE-
yenyriz Hout .
nporpaMmmon
npepocTasne-
HUs|
coumanbHbIX
ycnyri3
VI. CoynanbHo-NpaBoBbLIe
N HaumeHo- Pa3swmep O6bem 3HaueHust 3HaveHust Cpok OTmeTKa
n/n || BaHue onnarsbl, npegocTasne- nokasarenew, nokasartene, || npepo- o
couuanbHo- || ocyLecTB- HYSt ycnyry, || xapaktepusy- npesbliLwa- cTaBne- || BbINOMHe-
OblTOBOM nsemou NpeBbILLAWMA || toLwmx HOLLIMX HUs HAn 6
ycnyrm 1 || nonyyatenem || cooTBeTCTBY- Ka4yecTBo cTaHgapT ycnyrm
dopmbl coumanbHbIX owmn oKasaHus oKasaHus 15
coumarns- ycnyr  nmbo || nokasarens, ycnyru, yenyrmld
Horo ero onpefeneHHbIV || NpeBblLLatoLLme
obcnyim- 3aKOHHBIM nHavBMayarns- COOTBETCTBY-
Banmsll npeacrasu- HoM 5 oume
Tenem 3a || nporpammoii 3HayYeHus
cyet npegocTasne- nokasarenew,
CcoBCTBEHHbIX || HUA onpeaeneHHbIX
cpeacTal! coumanbHbIX vHAMBIAAYarTb-
yenyriz Hon .
nporpammon
npegocTasne-
Hus
coumarnbHbIX
ycnyri3

VIl. Ycnyru B uensx noBblWeHNs KOMMYHUKaTUBHOIO NoTeHumnana

nonyaneneﬁ couMvanbHbIX yCnyr, UMerLWKnx orpaHn4eHus
XU3HeAeATeNbHOCTU, B TOM Yuchne geTen-MmHBanugos




N HavmeHo- Pasmep O6bem 3HaueHus 3HaueHns
n/n || BaHne onnaTbl, npegocTasne- rnokasartenen, rnokasarenen,
coumanbHo- || ocyLecTB- HYst ycnym, || xapaktepusy- npesbliLwa-
6bITOBOM nsemon NpeBbILLAWMA || toLwmx HOLMX
ycnyrm 1 || nony4atenem || cooTBeTCTBY- Ka4yecTBO cTaHaapT
hopMbl couuarbHbIX roLyn oKazaHus oKasaHust
couuarnb- ycnyr  nmbo || nokasarerb, ycnyrm, yenymmid
Horo ero onpefeneHHbIV || NpeBblLLatoLLme
obcnyim- 3aKOHHBIM nHavBMayarns- COOTBETCTBY-
Banmsll npeacTaeu- HoW § towme
Tenem 3a || nporpammon 3HayeHust
cuet npepocTasne- nokasarernewu,
COBCTBEHHbIX || HUA onpeaeneHHbIX
cpencrall coumarnbHbIX vHAMBIAAYarTE-
yenyriz Hout .
nporpammon
npegocTasrne-
HUSA
coumanbHbIX
ycnyri3

Cpok
npeno-
cTaBne-
HUsA
ycnyrm
15

OTtmeTka
o
BbIMOMHe-

HUM1é

9 BkrnioyaeTcs B [QOTOBOP O MPEAOCTaBEHUMM couuaribHbiX YCryr B criydae
NPUHATUS OpraHoM rocyfdapCTBEHHONM BracTu cybbekTa Poccuiickon degepauum
pelleHus 06 opraHu3auuy OKasaHWsi rocyAapCTBEeHHbIX (MyHULMNAnbHBIX) yCryr B
coumanbHo cdepe, MPUHATOO B COOTBETCTBMM CYacTbio 3 cTtatbu 28
PepepanbHoro 3akoHa N 189-®3.

10 Mpn sanonHeHun rpad "HavMeHoBaHWE couuanbHo-GbIToBOM ycnyru”,
"HaMMeHoBaHWe couuanbHO-MeaNLMHCKOM ycnyrn", "HaumeHoBaHWe couuanbHO-
NCUXOnormyeckon ycnyrn", "HaMmeHOBaHWe couuarnbHO-negarorn4eckon ycnyrm”,
"HavMeHOBaHVe couuanbLHO-TPYAoBOW  ycryr", "HavMeHOBaHWe couuarnbHO-
npaeoBon ycnyrv", "HaumeHOBaHWe ycnyru" ykasbiBaeTCsi Takke dopma
couuanbHOro 06CnyxvBaHus.

11 Yka3biBaeTcs pa3mep onnatbl, OCYLLECTBSEMON NonyyYaTenemM coumarnbHbIX
ycnyr nubo ero 3akOHHbIM NpefcTaBuUTENeM 3a cYeT COBCTBEHHbIX CPeacTs, B
COOTBETCTBUM C WHGOpMaLMeli O CTOMMOCTM OKasaHusi rocydapCTBEHHON
(MyHMUMNanbHOW) ycnyrm B cdpepe coumanbHoro obcnyxuBaHusi B oObeme,
NpeBbILLAIOLLIEM YCTAHOBIIEHHbIV COLManbHbIM CepTUdmMKaToM 0Bbem Oka3aHus
TaKoW YCIyrn, onpefeneHHbli Ha OCHOBaHWW HOPMAaTMBHBLIX 3aTpaT UMM LieHbl
(Tapudia) n (M) cCBepx YCTaHOBMIEHHOTO CTaHdapTa, B Chyvae, ecrm
COOTBETCTBYIOLLYM HOPMaTVBHLIM NPaBOBbIM aKTOM YCTaHOBMEH cTaHaapT
oKasaHus TakoW YCIyrv, BKIKOYEHHOW B peecTp NOCTaBLLYKOB COLMArbHbIX YCRyT.

12 YkasbiBaeTcsa B Criydae oKasaHVsi yCryr Mornydaterio coumarbHbIX Yenyr B
o6beme NPesoCTaBneHns YCnyri, NPeBblLLaloWLEM COOTBETCTBYIOLLME NokasaTesny,
onpegeneHHble UHAVWBUAYaArbHOM MPOrpaMMoil MPefoCTaBMeHNst  CoLManbHbIX

ycnyr. YkasblBaeTcsl C COOTBETCTBYIOLLEN eauHULLei U3MepeHust (Hanpumep, M2,
WT., MEeCcTo, KOMMMeKT) B cnydyasx, korda obbemM moxeT OblTb onpepeneH
eaVHMLLaMN U3MEPEHWS.

13 YkasbiBaeTca B Cny4yae ecnu nokasartenn Ka4vecTBa OKasaHwusa YCIyru,
oKkasblBaeMomn nonyyartento couuanbHbIX Yycnyr, npesbllaloT COOTBETCTBYHOLME
nokasartesnu, BKIYeHHble B peeCTp NOCTaBLUMKOB CoLMalibHbIX YCIyr.

14 YkasbiBaeTca B Criydae ecriv 3HaueHusi nokasaTenen OKasaHus YCIyrn
nonyyaTernto coLmanbHbIX YCIyr MPEBLILIAIOT CTaHAAPT OKa3aHWst YCITyru.

15 Mpu 3anonHeHnn rpadobl "CPOK MpenocTaBrieHus yeryr'" ykasbiBaeTcsa garta
Hayarna npefoCcTaBneHns CoLuarnbHOM YCnyru 1 fata ee OKOHYaHus.

16 Mpu 3anonHeHM rpadbl "OTMETKA O BbIMOMHEHWMN" MOCTABLUYKOM
coumaneHbIX ycnyr AenaeTcs 3anucb: "BbIMOMHeHa", "BbIMOMHEHA YacTUYHO", "He
BbINOSIHEHA" (C yKa3aHWeM NPUYKHLI).

MpunoxeHue N 2. UHauBnAayanbHas
nporpamMmma npenocraBfeHUs coumanbHbIX

ycnyr

Mpunoxenwve N 2

(B pepakumn, BBEAEHHON B AeiCTBUE
c 4 mas 2018 rona

npukazom MuHTpyna Poccum

ot 30 mapta 2018 roga N 202H;

B peaakuum, BBeAEeHHOW B AeNCTBYE
¢ 15 dpeBpans 2021 rona

npvikasom MuHTpyaa Poccumn

ot 1 nekabpsa 2020 rona N 846H,
aencteyet Ao 1 aHBapsa 2025 roga. -

CMm. npeablayLyto peaakLumo)
dopma
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(HaumeHosaHue opeaHa (opzaHu3zayuu), YrOTHOMOYEHHO20(0U) Ha
cocmaersieHue UuHOUBuUOyasibHoU rpoespamMmmMbl pedocmasneHusi coyuarnbHbIX
ycnye (daree -yrnorHoMoYeHHbIl opaaH))

Anpec (MecTo HaxoXaeHWs) yrorHOMOYEHHOro

opraHa 4

KOHTaKTHbIN Homep TenedoHa

YMOMHOMOY€EHHOro opraHa 4

quec 3J'IeKTp0HHOI;I NoYThbl YNOSIHOMOYEHHOro

opraHa ¢

[omeHHOe uMs  odmuManbHOro  camnta
YMOSIHOMOYEHHOTO opraHa B WHGOpMaLMOHHO-

TereKoMMYHVKaLUOHHOM ceTu "MHTepHeT" 4

MH,CI.I/IBM,U,yaJ‘leaﬂ nporpamMmma npeaocTasiieHnsa counanbHbIX yenyr

N

(6ama
cocmaesieHus)
1. ®amunus, ums, oT4ecTBO
(Npy Harm4mm)
11, Cratyc VMHOMBUAYanbHOM nporpammbl
NpefoCTaBMeHNs CoLMarnbHbIX ycryr 4
2. Mon 3. Oata

poxaeHus
4. Agpec mecTa »uTenbcTBa:
NoYTOBbIN ropog
MHOEKC (pavioH)
ceno ymvua nom N
Kopnyc KBapTupa TenedoH

5. Aopec mecTa paboTbl:



MNoYTOBbLIN ropoa,
nHaeKkc (paiioH)

ynmua aoM TenedoH

6. CepI/Iﬂ, HOMep nacnopta unn AaHHble MHOro OOKYMeHTa, yOOCTOBEpALero

NMYHOCTb, AaTa Bblaa4n aTuX

AOKYMEHTOB, HanmeHoBaHune
BblAaBLLUEro opraHa

7. Anpec 3neKTPOHHOM NoYThl (Npy
Hanm4um)

8. VHaouvBupyanbHas nporpamMa NpefoCTaBfeHVst  couuarbHbIX
pa3paboTaHa BnepBble, MOBTOPHO

(HyXHOe NoAYepKHyTb)
Ha CpoK Jo:

ycnyr

9. dopma (dopmbl) coumanbHOro
obcnyxuBaHus

9 1. HOMep peecTpoBOW 3anucuM O Morny4yartene
couuanbHbIX  ycnyr B peructpe  nonyyartenew

coumarnbHbIx ycnyr 4

9_2. KaTeropuisi nonydarens coumasnbHbIx yenyr

9_3. MecTo oKa3aHusa coumasnbHoit yeryrm 4

10. Buabl coumanbHbIX YCryr:

l. CoumnanbHoO-ObITOBbLIE



N Havme-
n/n || HoBaHve
couu-
arnsLHo-

6bITOBOM
ycnyrm u

dopmbl

couu-
anbHoro
obcny-

XUBaHWS

YHu-
KanbHbIN
Homep
peecT-

poBon
3anvcu
couwn-

anbHo-
GbITOBON

yenyrm4

MNokasaTens,

XapaKTepu3yoLLmii

Ka4ecTBO OKasaHus ycnyru

4

Havme- || eguHuua

HOBa- nsmepeHus 4

HVe

noka- Hamme- || Kog

3are- HoBa- no

g 4 e 4 OKEUN
4

3Have-
HVe
nokasa-
Tens,

xapakTe-
pusy-
foLero

KayecTBo
OKasaHuA

yenyrm 4

[NokazaTtens,
XapakTepusyloumii  06bem

npegocTaeneHus yenyrm

Haunwve-
HOBa-
Hue

noka-
3are-

nad

eavHuua

namepeHus 4

Hauwve-
HOBa-

Hue 4

Kon
no
OKEWN

O6bem
npego-
cTaBne-
Hus

ycnyrm

O6bem
npego-
cTaBne-
Hua

ycnyru, B
OTHoLLE-
HUM

KOTOpOro
nocrae-
LMK
coum-
anbHbIX
ycnyr He
onpeae-

nen4

Mepuo-
OVNYHOCTB
npego-
cTaBne-

HUsA
ycnymm

Cpok
npego-
cTaene-
HUA

ycnyrm

OTtwmert-
kKa o
BbIMNOM-
HEeHWUn

I_1. PacnpegeneHue o6bema NpeAocTaBieHUs counanbHo-
6GbITOBBLIX YCIYr B OTHOLIEHUU KaXaoro nocTaBLmuKa
coumanbHbIX ycnyr
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N Havme-
n/n || HoBaHve
couu-
anbHo-
OblTOBOMN
yenymmu

copMbl

couu-

anbHoro
obcny-
XUBaHUS

YHu-
KanbHbIN
Homep
peecT-
poBon
3anuncu

couva-
NMbHO-

GbITOBOMN
ycnyri

MokaszaTters,
XapakTepusyloLwmii - o6bem
oKasaHus ycnyrm

Haume- || HaumeHoBaHue
HoBa- nokasarens

HVe Haume- || Kog
noka- HoBa- no
3atens || Hue OKEN

O6bem
npego-
cTaB-
NEeHust
ycnyrm
nocras-

LLMKOM
couu-

anbHbIX
ycnyr

CepneHus o
BblGpaHHOM
nonyyarenem
coumarnbHbIX  ycnyr
nocTaBLLyKe
couuarsbHbIX yenyr

CeegeHusa o
vexay
coumanbHbIX
nonyyarenem
ycnyr joroBope

3aKMOYEHHOM
NOCTaBLLYIKOM
ycnyr "
coumarnbHbIX

nonHoe
Hanve-

peruct-
paLoH-

HbIN
Homep
y4eTHON

HoBaHue
nocras-
LmKa

3anucu || coun-
B anbHbIX
peectpe || ycnyr
nocras-
LyIKOB
couun-
arnbHbIX
yenyr

Oata
3aKIo-

Homep
foro-

BOpa yeHus
Aoro-

BOpa

Csenenus
0 HanM4um

npunoxe-
HWUA,
npeay-

CMOTpEH-
HOro
4YacTbto 5
cratbu 20
Pepe-
panbHoro
3aKoHa o1
13 wona
2020 r. N
189-@3 "O
rocygapcT-
BEHHOM
(MyHULW-
nanbHom)

coumans-
HOM
3akase Ha
oKasaHue
rocygapcT-
BEHHbIX
(MyHULWK-
nanbHbIX)
ycnyr B
coumans-
HOM
ccpepe”
(CobpaHue
3aKOHO-

narenbcT-
Ba
Poccuiic-
KOW
depnepa-
umn, 2020,
N 29,
cT1.4499)
(nanee -
Pepe-
panbHbIn
3akoH N
189-93), c
yKasaHvem
uenu
3aknove-
HUSt
porosopa

Csepe-
HUSt o]
3aknto-
YeHum o
COooT-
BETCTBUU

mm
HecooT-

BETCTBUU
BKNtO-
YeHHbIX B

[0roBOp
nokasa-
Tenen,
XapakTe-
pusy-
FOLLMX
KayecTBo
oKasaHus
couu-
anbHbIX
ycnyr, wu
(nrm)
obbem
oKasaHus

Takow
ycnym, u
pasmepa
onnarbl
yCcroBw-
am
okasaHust
ycnyrm

no
[0roBOpy

dakTn-
yeckoe
3HaveHve
obbema
npepno-
CTaBrieHust

ycnyrm Ha
nocnea-

HIOI0
OTYETHYIO
fnary

ll. CounanbHO-MeguLUMHCKMeE
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N Haume- YHu- MNokasaTtens, 3Haue- [NokazaTtens, O6bem O6bem Mepwvo- Cpok OTmeT-
n/n || HoBaHve || KanbHbIW || XapakTepusytowmin HVe XapakTtepusyloumii  obbem || npego- npeno- OVYHOCTL || npegdo- kKa o
couu- Homep Ka4yecTBO OKasaHus ycrnyru || nokasa- npenoCTaBneHs yenym 4 cTaBne- || cTaBne- npeno- cTaBne- || BbInon-
anbHo- peecT- 4 Tens, ] HUsA cTaBne- HUS HeHUn
meau- poBoiA Havme- || eguHMua xapakTte- || Haume- || eauHuua ycnyrm ycnym, B || Hust ycnym
MHCKOM || 3anucu - n3y- - OTHOLLIe- crnyrn
u HoBa MaMepeHs 4 pu3y: HoBa: n3mMepeHus ycny!
ycnym un || couw- HVe toLero Hue HUM
hopMbl arnbHo- rnoka- Havme- || kog Ka4yecTBO || Moka- Haume- || kod KOTOpOro
couu- Meau- 3are- HoBa- no okasaHus || 3aTe- HoBa- no nocras-
222:0ro umHCKOR || oy He 4 OKEM yerymd || a4 e d OKEN ?:KM
Yy yenyrm 4 4 u
XBaHUSA anbHbIX
ycrnyr He
onpege-
nen
Il_1. PacnpegeneHue o6bemMa npefoctaBneHus
counanbHoO-MeQULMNHCKUX yCIyr B OTHOLUEHUN KaXaoro
nocTaBLUKa counanbHbIX ycnyr
N Haunwve- YHu- MNokasaTtenb, O6bem CeeneHusi o || CeegeHna o 3aknoyeHHoMm || Ceege- dakTn-
n/n || HoBaHve || kamnbHbIV || xapakTepusytowmin obbem || npego- BblGpaHHOM mexay NMOCTaBLLWMKOM || HUsi o || yeckoe
couu- Homep oKazaHusa ycnyrm cTaB- nonyyarenem coumanbHbIX ycnyr n || 3akno- 3HayeHve
anbHo- peecT- neHus coumarnbHbIX ycnyr || nonyyarenem couuarnbHbIX | YeHun o || obbema
mMeau- poBoiA ycnyrm nocTaBLLyke ycnyr JoroBope cooT- npepo-
LIMHCKOW || 3anucu nocTas- || couwuanbHbIX ycryr BETCTBUM || CTaBMEeHWs
ycnymm v || couma- Haume- || HaumeHoBaHue LLIKOM perucT- nornHoe Homep || Oata Cepenus || vnm ycnyrm  Ha
hopMbl TbHO- HoBa- nokasarens couu- pauuoH- || Haume- aoro- 3akno- || o HanMyuM || HecooT- nocneg-
couu- Meau- Hue Havme- || Kop arnbHbIX || HbIRA HoBaHue || Bopa YeHust npunoxe- BETCTBUM || HIOKO
anbHoro || uuHCkow || moka- HOBa- no ycnyr Homep nocTae- noro- Hus, BKIO- OTYETHYI0
obcny- ycnyrm 3atena || Hue OKEN y4yeTHON || wwka BOpa npeny- YeHHbIX B || gaTty
XBaHUSA 3anucu coum- CMOTpEH- norosop
B arnbHbIX Horo nokasa-
peecTpe || ycnyr yacTbto 5 || Tenew,
nocrtas- ctatbn 20 || xapakTte-
LLWKOB Pene- pusy-
couu- panbHoro HOLLMX
anbHbIX 3akoHa N || kayecTBO
ycnyr 189-®3, c || okasaHus
ykasaHvem || couu-
uenm arbHbIX
3akrnove- ycnyr, u
Hust (nnm)
noroeopa obbem
okasaHus
Takon
ycnyru, u
pa3mepa
onnarbl
ycroBu-
am
oKaszaHus
ycnyrm
no
[orosopy

lll. CounanbHo-Ncuxonornyeckune



http://docs.cntd.ru/document/9055125
http://docs.cntd.ru/document/9055125
http://docs.cntd.ru/document/9055125
http://docs.cntd.ru/document/565286000

N Haunme- YHu- [NokasaTens, 3Haue- [NokazaTtens, O6bem O6bem Mepuo- Cpok OTm™meT-
n/n || HoBaHve || kanbHbIA || XapakTepuaytoLmii HVe XapakTtepusyloumii  o6bem || npego- npeno- OWYHOCTb || npego- kKa o
couu- Homep Ka4ecTBO OKasaHusi ycrnyru || nokasa- NPEnOCTaBeHMs yCry 4 cTaBre- || cTtaBne- npepo- cTaBne- || BbInos-
arnsHo- peecT- 4 Tens, Hus Hus cTaene- HUA HeHWn
ncuxoro- || posow Havme- || eguHuua XapakTe- | Haume- || eavHuua ycnyrm ycnyrn, B || Hus yenym
rMyeckon || 3anucu - n3y- - OTHOLLIE- crnym
HoBa n3mepeHus 4 pusy HoBa namepeHus 4 yeny!
ycnymwn || couwn- Hve foLLero Hue HUK
hopMbl arnbHo- noka- Haume- || kog Ka4yecTBO || moka- Haume- || Kod KOTOpOro
couu- ncuxoro- || 3arte- HoBa- no okasaHus || 3ate- HoBa- no nocrae-
222:0ro T4eckon | oy He 4 OKEM yorymd || nad e d OKEN ?:KM
Yy yenyrmd 4 4 u
XVBaHUA anbHbIX
ycInyr He
onpege-
nen4
lli_1. PacnpeaeneHne o6bema npegoctaBneHus
couunanbHO-NCUXOJIOrM4YeCKUX ycnyr B OTHOLLEHUU
Ka)Xxgoro nocraBllMKa couuanbHbIX yCnyr
N Hanme- YHu- MokaszaTterns, Ob6bem CeepneHus o || CBegeHnss o 3aknoyeHHom || Ceepe- dakTu-
n/n || HoBaHue || KanbHbIN || xapakTepusyoumii obbem || npeno- BblGpaHHOM mexay NMOCTaBLLWMKOM || HUs o || yeckoe
couu- Homep oKasaHus ycrnyrm cTaB- nonyyarenem coumarnbHbIX ycnyr n || 3akno- 3HayeHve
arnbHo- peecT- TeHust coumarbHbIX ycnyr || nonyvartenem coumarnbHbiX || YyeHun o || obbema
ncuxoro- || posow yenym nocTaBLLyKe ycnyr AoroBope COoOoT- npepo-
rmyeckon || 3anucu nocTtae- || couuanbHbIX ycnyr BETCTBUW || CTaBneHuUs
ycnym u || couwma- Havme- || HavMeHoBaHve LLMKOM perucT- nosHoe Homep || Oata CepgeHnust || vnm ycnymm Ha
chopMbl NbHO- HoBa- nokasarens coun- pauuoH- || Haume- poro- 3akno- || 0 Hann4uK || HecooT- nocreg-
couu- ncmxo- Hue Hanmve- || Koa anbHbIX || HbIA HoBaHuWe || Bopa YyeHus npunoxe- BETCTBUM || HIOKO
arnbHoro norv- noka- HoBa- no yenyr HomMep nocras- foro- HUs, BKITHO- OTYETHYIO
obcny- yeckomn 3atensa || Hue OKEU y4YeTHON | wmka BOpa npeay- YeHHbIX B || Aaty
XvBaHua || ycnyru 3anvcu coum- CMOTpeH- Aorosop
B arnbHbIX HOro nokasa-
peecTpe || ycnyr yacTblo 5 || Tenen,
nocTas- ctatbu 20 || xapakTe-
LLMKOB Pepne- pusy-
coum- panbHoro || toumx
arbHbIX 3akoHa N || kayecTBO
ycnyr 189-93, c || okasaHus
yKasaHvem || couu-
uenu anbHbIX
3akrnove- ycnyr, wn
HUSt (nrm)
porosopa o6bem
oKasaHus
Takon
yenymm, u
pa3mepa
onnartbl
ycrosw-
am
oKasaHust
ycnym
no
[0roBopy

IV. CounanbHo-negarornyeckue
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N Haume- YHu- [NokasaTensb, 3Haue- [NokasaTtens, O6bem O6bem Mepuo- Cpok OTm™meT-
n/n || HoBaHve || kanbHbIA || XapakTepusytoLLmii HVe XapakTepusyloumii  o6bem || npego- npeno- OWYHOCTL || mpego- kKa o
couu- Homep Ka4ecTBO OKasaHusi ycrnyru || nokasa- NPEnOCTaBeHMs yCry 4 cTaBre- || cTtaBne- npeno- cTaBne- || BbInos-
arnbHo- peecT- 4 Tens, Hus Hus cTaene- HUA HEeHWUn
neparo- poBoiA Havme- || eguHuua XapakTe- | Haume- || eavHuua ycnyrm ycnyru, B || Hus yenym
rMyeckon || 3anucu - n3y- - OTHOLLIe- crnym
HoBa n3mepeHus 4 pusy HoBa namepeHus 4 yeny!
ycnymwu || couwn- Hve toLero Hue HUK
hopMbl arnbHo- noka- Haume- || kog Ka4yecTBO || moka- Haume- || Kod KOTOpOro
couu- neparo- 3are- HoBa- no okasaHus || 3aTe- HoBa- no nocrae-
222:0ro T4eckon | oy He 4 OKEM yorymd || nad e d OKEN ?:KM
Yy yenyrmd 4 4 u
XVBaHUA anbHbIX
ycInyr He
onpege-
nend
IV_1. PacnpepeneHue o6bema npegoctaBreHUs
couunanbHo-negarorn4eckKux ycnyr B OTHOLWEHUN Kaxgoro
nocTaBLlUKa counanbHbIX ycnyr
N Hanme- YHu- MokaszaTterns, Ob6bem CsepneHus o || CBegeHnss o 3aknoveHHom || Ceepe- dakTn-
n/n | HoBaHue || KanbHbIM || XapakTepuayloumin obbem | npego- BblIGpaHHOM mexay NOCTaBLLWKOM || Hus o || yeckoe
couu- Homep oKasaHusa ycryrm cTaB- nonyyarenem coumarnbHbIX yenyr n || 3akno- 3HauyeHvie
arnbHo- peecT- TeHust coumarbHbIX ycnyr || nonyvartenem coumarnbHbiX || YeHun o || obbema
neparo- poBoi ycnyrm nocTaBLLyKe ycnyr forosope COoOoT- npepo-
rMyeckon || 3anucu nocTtae- || coumanbHbIX ycnyr BETCTBUW || CTaBneHuUs
ycnym u || couwma- HavMme- || HavMeHoBaHve LLMKOM perucT- nosHoe Homep || Oata CeegeHust || vnm ycnymm Ha
chopMbl NbHO- HoBa- nokasarens couu- pauuoH- || Haume- poro- 3akno- || 0 Hann4uK || HecooT- nocneg-
couu- neparo- HVe Haume- || Kop arnbHbIX || HbIRA HoBaHuWe || Bopa YyeHus npunoxe- BETCTBUW || HIOKO
arnbHoro rMyeckoii || noka- HoBa- no yenyr HomMep nocras- aoro- Hus, BKITO- OTYETHYIO
obcny- ycnyrm 3atensa || Hue OKEU y4eTHON | wpka BOpa npeay- YeHHbIX B || Aaty
XVBaHUS 3anucu couu- CMOTpeH- [orosop
B arnbHbIX Horo rokasa-
peecTpe || ycnyr yacTblo 5 || Tenen,
nocTas- ctatbu 20 || xapakTe-
LLMKOB Pepne- pusy-
couu- panbHoro Houmx
arnbHbIX 3akoHa N || kayecTBO
ycnyr 189-93, c || okasaHus
yKasaHvem || couu-
uenm arnbHbIX
3aksoye- ycnyr, u
HUSt (nrm)
JoroBopa o6bem
oKasaHus
Takomn
yenymm, u
pasmepa
onnartbl
ycrosw-
am
oKasaHust
ycnyrm
no
[0roBopy

V. CounanbHo-TpyAoBble
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N Haume- YHu- MokasaTensb, 3Have- MNokasaTtensb, O6bem O6bem Mepwo- Cpok OTm™meT-
n/n || HoBaHve KanbHbIA || XapakTepusytoLmi Hve XapakTepusytowmii  obbem || npeno- npego- OWYHOCTL || npego- kKa o
couu- Homep Ka4ecTBO OKa3aHusi ycrnyru || nokasa- npeaocTaBeHMs yoryrm 4 cTaBne- || cTtaBne- npepo- cTaBne- || BbInos-
arnsbHo- peecT- 4 Tens, HUsA HUA cTaBne- HYSA HeHun
TpyaoBon || poBor Haume- || eguHuua xapakte- || Havme- || eguHuua yenyrm ycnym, B || Hust ycnyrm
cnymm u || 3anucu - n3y- - OTHoOLLIe- cnymm
yeny! HoBa namepeHus 4 puy HoBa usmepeHus 4 yeny!
hopMbl couu- Hve toLero HVe HUN
couu- arnbHo- noka- Haume- || Kog Ka4yecTBo || moka- Hamme- || koA KOTOporo
arnbHoro TpygooBson || 3ate- HoBa- no okasaHus || 3are- HoBa- no nocTas-
obeny- yenyrn4 nsa4 Hue 4 OKEMN yenym4 na4 Hue 4 OKEU LK
XBaHUA 4 4 couu-
arnbHbIX
ycnyr He
onpege-
nexnd
V_1. PacnpepeneHue o6bemMa npegocTaBreHus
counanbHO-TPYAOBLIX YCNyr B OTHOLEHNN KaXXgoro
nocTaBLlUKa counanbHbIX ycnyr
N Hanme- YHu- MNoka3zaTens, Ob6bem CsepfeHus o || CBegeHnss o 3aknoyeHHom || CBepe- dakTu-
n/n || HoBaHue KanbHbIA || XapakTepusylowmii obbem || npego- BblGpaHHOM mexay NOCTaBLLWKOM || HWsi o || yeckoe
couu- Homep oKasaHus ycryrm cTaB- nonyyarenem couuarbHbIX yenyr n || 3akno- 3HayeHve
arnbHo- peecT- neHust coumarnbHbIX ycnyr || nonyvarenem coumanbHbIX || YeHun o || obbema
TpyaoBon || poson ycnyrv nocTaBLLyKe ycnyr foroBope cooT- npego-
ycnyr un 3anuncu nocTae- || couuanbHbIX yernyr BETCTBUM || CTaBneHus
hopMbl couua- Haume- || HaumeHoBaHve LLMKOM perucT- nonHoe Homep || Oata CeepeHus || wim ycnymm Ha
couu- NbHO- HoBa- nokasarens coum- pauuoH- || Haume- noro- 3aKno- || 0 HanMuum || HecooT- nocnega-
anbHoro TpyOoBon || Hue Haumve- || Kon anbHbIX || HbIV HoBaHVe || Bopa YeHus npunoxe- BETCTBUM || HIOKO
obcny- ycnym noka- HoBa- no ycnyr Homep nocrtas- noro- HWS, BKITHO- OTYETHYIO
XUBaHWA 3atens (| Hue OKEMN y4eTHOM || wmka BOpa npeay- YeHHbIX B || Aaty
3anuncu couu- CMOTpeH- [[orosop
B arbHbIX Horo nokasa-
peecTpe || ycnyr yacTblo 5 || Tenen,
nocTae- ctatby 20 || xapakTe-
LLMKOB Pepe- pusy-
coum- panbHoro HoLLYIX
arnbHbIX 3akoHa N || kayecTBO
yenyr 189-®3, c || okasaHus
ykasaHuem || couu-
uenu arnbHbIX
3aKroye- ycnyr, u
HYst (vrm)
noroBopa obbem
oKasaHus
Takomn
ycnyrv, u
pa3mepa
onnarbl
yCrioBu-
am
oKasaHus
ycnyrm
no
[OroBopy

VI. CounanbHo-npaBoBbIe
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N Haume- YHu- MNokasaTtens, 3Haue- [NokazaTtens, O6bem O6bem Mepwvo- Cpok OTmeT-
n/n || HoBaHve || KanbHbIW || XapakTepusytowmin HVe XapakTtepusyloumii  obbem || npego- npeno- OVYHOCTL || npegdo- kKa o
couu- Homep Ka4yecTBO OKasaHus ycrnyru || nokasa- npenoCTaBneHs yenym 4 cTaBne- || cTaBne- npeno- cTaBne- || BbInon-
arnbHo- peecT- 4 Tens, ] HUsA cTaBne- HUS HeHUn
npaso- posoi Havme- || eguHMua XapakTe- | Haume- || eguHuua ycnyrm ycnym, B || Hust yenym
BOWA 3anuncu - n3y- - OTHOLLIe- crnyrn
HoBa namepeHus 4 pusy Hosa namepeHusa 4 yeny
ycnym un || couw- HVe toLero Hve HUM
hopMbl arnbHo- rnoka- Havme- || kog Ka4yecTBO || Moka- Haume- || Kog KOTOpOro
couu- npaBo- 3are- HoBa- no okasaHus || 3aTe- HoBa- no nocras-
igzzoro BOW nsd He 4 OKEM yerymd || a4 e d OKEN ?:KM
Yy yenyrm 4 4 u
XBaHUSA anbHbIX
ycrnyr He
onpeae-
nex4
VI_1. PacnpegeneHune o6bema npegocTaBneHus
couuanbHO-NpPaBOBbLIX yCNyr B OTHOLWWEHUU Kaxagoro
nocTaBLlUKa counanbHbIX ycnyr
N Haunwve- YHu- MNokasaTtenb, O6bem CeeneHus o || CeBegeHnss o 3aknodeHHoMm || Ceege- dakTu-
n/n || HoBaHWe || KambHbIV || xapakTepusylowmin obbvem || npego- BblIGpaHHOM mexay MOCTaBLLMKOM || Hus o || yeckoe
couu- Homep oKazaHus ycnyrm cTaB- nonyyarernem coumanbHbIX ycnyr n || sakno- 3HayeHve
arnbHo- peecT- NeHust coumarnbHbIX ycrnyr || nonyyatenem coumarnbHbiX || YyeHun o || o6bema
npaso- poBoW ycnym nocTaBLLMKe ycnyr forosope COoOT- npepno-
BOW 3anuncu nocTae- || couwuanbHbIX ycryr BETCTBUM || CTaBNEHWs
ycnym u || couma- Havme- || HavmeHoBaHWe LLMKOM perucT- nosHoe Homep || Oata CeepgeHnust || vnm ycnymm Ha
chopMbl JbHO- HoBa- rokasarens couu- pauuoH- || Haume- faoro- 3akno- || 0 HanmMyum || HecooT- nocneg-
couu- npaBo- HVe Havme- || Kopg arnbHbIX || HbIA HoBaHve || Bopa YeHust npunoxe- BETCTBUM || HIOKO
anbHoro || B o roka- HoBa- no yenyr Homep nocTas- noro- HuS, BKIO- OTYETHYIO
obcny- ycnyrm 3arens || Hue OKEN y4eTHON || wmka BOpa npeay- UYEHHbIX B || gaTy
XBaHUSA 3anvcu coum- CMOTpEH- [0roBop
B arnbHbIX Horo nokasa-
peecTpe || ycnyr yacTblo 5 || Tenen,
nocrtas- ctatbn 20 || xapakTte-
LUMKOB dene- pu3y-
couu- panbHoro HOLLMX
arnbHbIX 3akoHa N || ka4yecTBO
yenyr 189-93, c || okasaHust
yKasaHvem || couu-
uenm arnbHbIX
3akrnoye- ycnyr,
HusA (nrm)
norosopa obbem
oKasaHus
Takon
yenym, n
pa3mepa
onnarbl
ycroBu-
am
oKasaHus
ycnymm
no
[norosopy

VII. Yenyru B uensix noBbIlWeHUA KOMMYHUKaTUBHOIO
noTeHUMana nonyyarenen counanbHbIX YCyr, MMEIoLWmMX
OrpaHu4YeHuUs! XXu3HegeATeNnbLHOCTA, B TOM Yucrie geTen-
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UMHBanNnunaoB

N Haunwve- YHu- MNokasaTtenb, 3Have- MokasaTensb, Ob6bem O6bem Mepvo- Cpok OTmeT-
n/n || HoBaHWe || KamnbHbIN || xapaKTepu3ytoLwmin Hue XapakTtepusyloumii  obvem || npego- npego- OWYHOCTL || npeno- Ka o
ycnyrm u || Homep Ka4yecTBO OKasaHus ycnyru || nokasa- NpenocTaBneHMs yeryrnd cTaBne- || cTasne- npeno- cTaBrne- || BbInos-
hopMbl peecT- 4 Tens, HYsA HUsA cTaBne- HUSt HEeHUn
couu- poBoii Havme- || eauHMUa xapakTte- || Haume- || eauHuua ycnyrm ycnym B || Husi ycnyrm
TbHOT nmicu - n3y- - THOLLIE- nyrm
36(:”0-0 3anuc HoBa MaMepeHys 4 ngm HoBa: VaMepeHHs 4 c:MMo e ycny!
% yenym4 Hue LL Hue
XBaHUS roka- Havme- || kog Ka4yecTBO || Moka- Haume- || Kog KOTOpOro
3are- HoBa- no okasaHus || 3aTe- HoBa- no nocTae-
nad Hue 4 OKEM yenyrm 4 nad Hue 4 OKEWN Lk
4 4 couu-
arnbHbIX
ycrnyr He
onpege-
nen#
VII_1. PacnpeaeneHne o6bema npegoctaBrieHUs ycnyr B
uendax noBbileHNA KOMMYHUKaTUBHOIo noteHuyunana
nonyaneneVl couuanbHbIX yCnyr, nMmerownx orpaHnyeHnsA
XnsHegedaternbHOCTU, B TOM Yucne AeTeVI-MHBaHMAOB, B
OTHOLUeHUU KaxXaoro nocrtaBLWmKa coumanbHbIX ycnyr
N Haunwve- YHu- MNokasaTtenb, O6beM CeeneHus o || CeegeHns o 3aknodeHHoMm || Ceege- dakTn-
n/n || HoBaHve || kanbHbIV || xapakTepusylowmin obvem || npego- BblGpaHHOM mexay NMOCTaBLLWMKOM || Husi o || yeckoe
ycnym u || Homep oKazaHus ycnyrm cTaB- nonyyarernem coumanbHbIX ycnyr n || sakno- 3HayeHve
chopmbI peecT- neHust coumarnbHbIX ycnyr || nonyyarenem coumarnbHbIX | YeHun o || obbema
couu- poBoiA ycnyru nocTaBLLyke ycnyr oroBope cooT- npego-
arnbHoro || 3anucu nocTas- || couuanbHbIX ycryr BETCTBUM || CTaBNEHWsI
obcny- ycnyru Havme- || HavmeHoBaHWe LLMKOM perucT- nosHoe Homep || Oata Ceegenus || wnm ycnyrm Ha
XBaHUSA HoBa- nokasarens couu- pauuoH- || Haume- foro- 3aKkmno- || o HammMuum || HecooT- nocnea-
HVe Havme- || Kog anbHbIX || HbIA HoBaHve || Bopa YeHust npuroxe- BETCTBUM || HIOKO
roka- HOBa- no ycnyr Homep nocTas- noro- HusA, BKIO- OTYETHYI0
3atens || Hue OKEU YYETHON || LWmKa BOpa npeay- YeHHbIX B || aaTty
3anvcu couu- CMOTpEH- [orosop
B arnbHbIX Horo nokasa-
peecTpe || ycnyr yacTblo 5 || Tenen,
nocTas- ctatbn 20 || xapakTte-
LLMKOB Pepe- pu3y-
couu- panbHoro FOLLIX
anbHbIX 3akoHa N || kayecTBO
ycnyr 189-93, c || okasaHus
ykasaHvem || couu-
uenm arbHbIX
3akrnove- ycnyr, u
Hust (nnm)
[[orosopa obbem
oKasaHus
Takon
ycnyrn, n
pa3mepa
onnarbl
ycroBu-
am
oKasaHus
ycnyru
no
[norosopy
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MpumevaHuns:

1. O6bemM npedocTaBneHWs  COLMAmnbLHOM  YCNyrM  yKasblBaeTcs C

COOTBeTCTBy}OLLl,eI;I eguHuLen Nn3MepeHns (Hanpmmep, M2, wT., MecTo, KOMI'IJ'leKT) B
crydasx, korga 06bem MoxeT ObITb onpeaneneH eqMHULamMn nsMepeHus.

1.1. Mpu 3anonHeHun rpad "HavmeHoBaHWe coumanbHo-6bIToBOM ycnyrn",
"HaMMeHoBaHWe couuanbHO-MeaNUUHCKOM ycnyrv", "HaumeHoBaHWe couuanbHo-
NCUXOMOrM4ECKON ycnyrn', "HarMeHOoBaHWe couuanbHO-Nefarorndeckon ycnyru',
"HavMeHOBaHVe CoLManbLHO-TPy4oBOM  ycnyr”, "HavMEHOBaHWe CouManbHO-
npasoBov ycryrv', "HauMeHoBaHwe ycnyru' ykasbiBaeTcsa Takke dopma
coumanbHOro 06CnyxvBaHuS.

2. lMpw 3anonHeHnn rpadibl "CpoK NpeaocTaBrieHns ycnyrn” ykasbiBaeTca gara
Hayana npefoCTaBneHns CoLMarnbHOM YCnyru 1 fata ee OKOHYaHus:.

3. MNpwn 3anonHeHun rpadpbl "0TMETKa O BbIMOSIHEHUN" NOCTABLLMKOM COLMArbHbIX
ycnyr oenaetcs 3anvcb: "BbiNornHeHa", "BbINONMHEHa YacTUYHO", "He BbIMonHeHa" (C
yKasaHeM NpudrHbl).

11. Ycnosus npegocTaBneHns
coumarnbHbIX yCnyr:

(ykasbigaromcsi Heobxodumbie
ycrosusi,

Komopble OOmKHbI CcobmodambCsi MOCMasUUKOM COYUalbHbIX yCye npu
OKa3aHUU coyuarbHbIX yCrlye ¢ y4emom ¢hopMbl

coyuarnbHo20 06cyXuaHUsi)

12. I'Iepequb peKoMeHayeMblX NOCTaBLUMKOB COLMAribHbIX yCnyr:

HaunmeHoBaHue Anpec mecTa || KoHTakTHas
nocTaBLLyKa HaxoXaeHus MHdopMaums
coumanbHbIX yenyr nocTaBLLyKa nocTaBLLyKa
coumanbHbIX yenyr coumanbHbIX ycnyr
(TenedoHbl, agpec
ANEKTPOHHOW  MOYTbI U
T.N.)

13. OTka3 oT coumarnbHOro 06CnyXMBaHUsi, CoLManbHOW yCryr:

HavmeHoBaHve dopmbl || MprymnHbI Oata Moanuck
coumansHoro obcnyxvBaHus, || oTkasa oTkasa nonydyarens
BMga  coumarnbHbIX  YCHyT, coumarnbHbIX
coumarnsHoun ycnyrm, oT ycnyr
KOTOPbIX OoTKa3sblBaeTcs

nony4arerb coumanbHbIX

ycnyr

14. MeponpusiTust No couuansHOMY COMPOBOXAEHUIO:



Bun coumarnsHoro OTmeTKa o

Monyyarens!
COMPOBOXAEHUSI

BbINONHEHNN 2

C copepxaHvem UHAMBUOYalbHOW NporpaMmbl NPEAOCTaBMEHNs coLMarnbHbIX
ycnyr cornaceH

(nodnuck nony4Yamens coyuanbHbIX (pacwugbposka nodnucu)
yciye — uiu e20  3aKOHHO20

npedcmasumensi)

Jluo, ynonHomMoveHHoe Ha MOAMUCaHWe WHAMBMAYalNbHOW  NporpaMmbl
npefocTaBneHUs couuanbHblX YCIyr YMNONMHOMOYEHHOTO oOpraHa cyobekTa
Poccuiickoi degepanum (YnorHOMOYEHHON opraHu3aLnm)

(GomkHoCcmb nuya, noonuck) (pacwucgbpoeka nodnucu)

M.M.

I MonyyaTenb - poauTenb, OMEKyH, MOMeYnTenb, WHOW  3aKOHHbIV
npeacTaBuUTENb HECOBEPLLEHHOMETHUX AETEN.
2 OpraHusaLusi, Oka3biBaKOLLAs CoLManbHOe CONPOBOXAEHWE, CTaBUT OTMETKY:

"BbINOSIHEHO" , "BbIMOMHEHO YaCTUYHO", "He BbIMOMHEHO" (C YKa3aH1eM NpuUYmnHbl).
3 MNopyepkHyTb cTaTyC Ny, NOCTaBUBLLETO NOAMNUCH.

4 NHcbopmauus BKMOYaETCs B MHAMBUAYAmbHYIO NporpaMmMy npefocTaBneHust
coumarnbHbIX YCIyr B Crydae MpUHSTUSI OpraHoM rocydapCTBEHHOW BRacTu
cybbekta Poccuiickoin  depepaumm  pelweHnst 06  opraHu3auMM  oKasaHuist
rocyAapCTBEHHbIX (MyHULMNAnbHbIX) YCryr B couuanbHoli cdepe, NPUHATOrO B
COOTBETCTBMM C YacTbto 3 cTatbm 28 PepepanbHoro 3akoHa N 189-93, u
dopMmupyeTcsi B COOTBETCTBMM C  MOPsiAKOM  (bOPMMPOBaHWS  peecTpa
notpebuteneit ycnyr, WUMEIOLMX NPaBO Ha MOMyYeHUe TrocynapCTBEHHON
(MyHVUMNanbHOA) ycryrm B coumanbHOn cdiepe B COOTBETCTBUM C CoLManbHbIM
ceptudmkaTom, onpeaeneHHbim [paButensctBom Poccuiickoin depepaumm B
COOTBETCTBUM C YacTblo 3 cTatbu 20 PefepanbHoro 3akoHa N 189-P3.

3akn4yeHue o BbINOSTHEHUN MHAMBMHyaanOVI nporpamMmmsbl
npepocTaBrieHUA coumnanbHbIX yCnyr

WHovBuayanbHas nporpamMma NpefocTaBneHnst coLmanbHbIX YCIyr peanu3oBaHa
NOJSHOCTBIO (HE MOSHOCTBIO) (HYXHOE NOAYEPKHYTD).
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OueHka  pesynbTaToB  pearM3auuv  UHAVBUAYanbHOW  Mporpammbl
NPEeAOCTaBMNEHUs CoLMarbHO-6bITOBbIX

coumarnbHbIX
ycnyr:

OueHka  pe3ynbTaToB  peanu3auuv  WHAMBWUAYanbHOW  MporpamMMbl
NpefoCTaBMEHNs COLManbHO-

MeANLIMHCKUX
couuarnbHbIX YCnyr:

OueHka  pesynbTaToB  pearM3auuv  UHAMBUAYanbHOW  Mporpammbl
NPEeAOCTaBMeHNs coLuarbHO-

ncuxonorn4yecknx
coumarnbHbIX yCcnyr:

OueHka  pe3ynbTatoB  peanu3auuM  WHAMBWUOYanbHOW  MporpamMmbl
NpefoCTaBMEHNs CoLManbHO-

nefarormyeckux
couuarnbHbIX YCnyr:

OueHka  pesynbTaToB  pearmM3auuv  UHAVBUAYanbHOW  Mporpammbl
NPEeAOCTaBMEHNs coLmarbHO-

TPYLOBbIX COLMarnbHbIX
yCnyr:

OueHka pesyneraTtoB peanusayun VIH,CWIBI/I,D,yaJ'IbHOI;I nporpamMmmbl
npenocTasneHnsa counanbHo-

npaBoBbIX
couuarnbHbIX YCnyr:

OueHka  pesynbTaToB  pearmM3auuv  UHAVBUAYanbHOW  Mporpammbl
NPEAOCTaBMEHUs1 YCIyr B LiENsiX MOBbILLEHUST KOMMYHUKATMBHOIO MOTeHLMana
nornyyarernei coLumanbHbIX YCIyr, UMEOLLMX OrpaHnyeHnst

XUSHEAEATENIbHOCTU, B TOM YuChe
neTen-nHBanvaos

OueHka  pesynbTaToB  pearmM3auuv  UHAMBUAYanbHOW  MpOrpammbl
NpefoCcTaBnEHUst MEPONPUSTUI NO

couunanbHomy
CONpOBOXOEHUIO:

Mpumeuarne: OueHka pe3yrbTaToB ykasbiBaeTCsl Ha OCHOBaHWM aHanu3a
peanusauum UHAVBUAYarbHON NporpaMmMbl MPeSoCTaBIEHUs CoLMarbHbIX YCryr
MPUMEHUTENBHO K YNYYLIEHWIO  YCIIOBUM  XMU3HEOesTenbHoCTM u  (unm)
pacLUMPEHUI0 BO3MOXHOCTEN MOSyvaTens couuanbHbIX YCNyr CaMmoCTOATENbHO
o6GecneymBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTH.



PekomeHpauumn:

(nodnuck nuya,
YMONHOMOYEHHO20 Ha
rnoonucaHue uHOusudyasnbHoU
npoepammbl  rpedocmasneHust
coyuarbHbIX yciye)

Pepakuus gokymeHTa ¢ y4eTom
V3MEHEHWUI 1 JOMOMHEHWIA NOAroTOBNEHA
AO "Kopekc"

(pacwucgbposka nodnucu)

20



	Приложение N 1. Примерная форма договора о предоставлении социальных услуг
	I. Предмет Договора
	II. Взаимодействие Сторон
	III. Стоимость Услуг, сроки и порядок их оплаты
	IV. Основания изменения и расторжения Договора
	V. Ответственность за неисполнение или ненадлежащее исполнение обязательств по Договору
	VI. Срок действия Договора и другие условия
	VII. Адрес (место нахождения, место жительства), реквизиты и подписи Сторон
	Приложение к договору. Информация о получении социальных услуг оплата оказания которых осуществляется получателем социальных услуг либо его законным представителем за счет собственных средств
	I. Социально-бытовые
	II.Социально-медицинские
	III. Социально-психологические
	IV. Социально-педагогические
	V. Социально-трудовые
	VI. Социально-правовые
	VII. Услуги в целях повышения коммуникативного потенциала получателей социальных услуг, имеющих ограничения жизнедеятельности, в том числе детей-инвалидов


	Приложение N 2. Индивидуальная программа предоставления социальных услуг
	I. Социально-бытовые
	I_1. Распределение объема предоставления социально-бытовых услуг в отношении каждого поставщика социальных услуг
	II. Социально-медицинские
	II_1. Распределение объема предоставления социально-медицинских услуг в отношении каждого поставщика социальных услуг
	III. Социально-психологические
	III_1. Распределение объема предоставления социально-психологических услуг в отношении каждого поставщика социальных услуг
	IV. Социально-педагогические
	IV_1. Распределение объема предоставления социально-педагогических услуг в отношении каждого поставщика социальных услуг
	V. Социально-трудовые
	V_1. Распределение объема предоставления социально-трудовых услуг в отношении каждого поставщика социальных услуг
	VI. Социально-правовые
	VI_1. Распределение объема предоставления социально-правовых услуг в отношении каждого поставщика социальных услуг
	VII. Услуги в целях повышения коммуникативного потенциала получателей социальных услуг, имеющих ограничения жизнедеятельности, в том числе детей-инвалидов
	VII_1. Распределение объема предоставления услуг в целях повышения коммуникативного потенциала получателей социальных услуг, имеющих ограничения жизнедеятельности, в том числе детей-инвалидов, в отношении каждого поставщика социальных услуг
	Заключение о выполнении индивидуальной программы предоставления социальных услуг


