3AKOH
NIMNELUKON OBNACTU

oT 26 gekabpsi 2014 roga N 365-03

O HekoTOpbIX BOMpocax couuanbHOro obcnymBaHus rpaxagaH B Jluneukown
obnacTtu

(c usmeHeHuamu Ha 5 nioHa 2020 roga)

(B pen. 3akoHoB Jluneukon obrnactn ot 02.07.2015 N 432-O3, ot 02.10.2019 N
301-03, ot 05.06.2020 N 390-03)

MpnHAT

Jlvneuknm obnacTHbIM
CoBeToM genyTaToB
18 nekabps 2014 roga

Cratba 1. MpegmeT perynnpoBaHus
HacToswero 3akoHa

1. HacTosawmn 3akoH B cooTBeTCTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 nekabps
2013 roga N 442-3 "O6 ocHoBax coumanbHOro obCnyxmMBaHWA rpaxnaH B
Poccuiickon Penepaumn” (ganee - denepanbHbI 3aKOH) perynmpyeT HeKoTopble
BOMPOCHI, CBSI3aHHble C OpraHmM3aunen coumanbHoro obcny¥mBaHMsA rpaxaaH
(nanee - coynanbHoe obcnyxmMBaHue) Ha TepputTopun Jlnnewkom obnacTtu.

2. B HacTosiiem 3akoHe OCHOBHbIE MOHATUS NCMOJIb3YKOTCA B 3HAYEHUHX,
onpeneneHHbIX CbenepaanblM 3aKOHOM.

CtaTtbA 2. IpepenbHana BenM4nHa
cpegHeayweBoro goxoaa Ans
npenocraBfieHUs COUManbHbIX YCRyr
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oecnnatHo

1. MNpeoenbHas BenMYMHA CpedHedylweBOro Aoxoda AnNs NpeaocTaBreHust
coumanbHbIX ycnyr 6ecnnaTHO ycTaHaBMMBAETCS B pa3Mepe, PaBHOM MOMyTOPHOM
BENMYMHE MPOXMTOMHOIO MMHMMYMa B pacyeTe Ha AOylly HaceneHus,
YyCTaHOBMEHHOW HOPMAaTUBHbIM MNPaBOBbIM aKTOM aAMUHUCTpauun Jluneukon
obnactm 3a BTOpPOW KBapTan roga, npeawecTBYHOLWEro rogy obpalweHus 3a
NpeaocTaBreHNeM CoLMarbHbIX YCIyT.

(4acTb 1 B peq. 3akoHa Jluneukon obnactm ot 05.06.2020 N 390-O3)

2. YTpatuna cuny. - 3akoH Jluneukon obnactu ot 05.06.2020 N 390-03.

Cratba 3. [lepeyeHb coumanbHbIX YCIyr No
BuAamM couMarnbHbIX yCrnyr, npegocTtaBnsieMbiX
nocTtaBLMKaMM couMnarnbHbIX YCNYr B
Jlnneukon odbnactu

C y4yeTOoM wmHAMBUAOYANbHbLIX MOTPEOHOCTEN noslydaTenaM couuanbHbIX YCIyr
yCTaHaBIMBaETCA CriefyroLmmn nepeyvyeHb coumarbHbIX yeryr B opMe coumarnsHOro
obCcnykMBaHUA Ha AOMY, UM B MNOMyCTaLMOHAPHOW, UK B cTauMoHapHon dopme
coumanbHoro o6 cnyxmBaHus:

1. CoumanbHo-ObITOBbIE:

1) B nNonycTauuMoOHapHOW WM CTauMOHapHOW  ¢opmMax  CcoumanbHOro
ob cnyxMBaHuS:

a) npeagocTtasrieHne nrowagn Xunbix NMOMELLEHU COrfiacHoO yTBEPXOAEHHbIM
HOpMaTunBaMm;

6) npegocTtaeneHMe B MNOMb30BaHME MeOenn CcorfacHo YCTaHOBSIEHHbLIM
CaHUTapHbIM NpaBunam n Hopmaw;
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B) obecneveHne nuTaHnemM B COOTBETCTBUM C YTBEPXKAEHHBIMU HOPMaMW;

r) obecneyeHne MArKUM MHBEHTapPEM (oaexaon, obyBbto, HaTENbHbIM B6enbem 1
NOCTENbHLIMA  NPUHAOMEXHOCTAMM) B  COOTBETCTBMM C  YTBEPXOEHHbIMU
HopMaTuBamu;

[) opraHu3auust gocyra n otabixa, obecrnevyeHme KHUramu, xypHanamu, rasetamu,
HaCTONbHbIMWU UrpamMM;

2) B popme couunansHoro obcrnyxumBaHusa Ha 4oMYy:

a) NoKynka 3a CYeT cpeacTB nosyyaTtens couuanbHbIX YCINyr U 4oCTaBka Ha OOM
NPOOYKTOB MUTAHMS!, MPOMbILLIIEHHbIX TOBAPOB MEpBON HeobXO04MMOCTWN, CPEACTB
CcaHuUTapuM 1 TMrMeHbl, CPEACTB YX04a, KHUT, ra3eT, XXypHaros;

6) nomoLLs B NPUrOTOBMIEHUN NULLY;

B) onfata 3a CYeT CpeacTB nonyyaTenss coumanbHbIX YCNyr SKANULLHO-
KOMMYHarbHbIX YCIyr 1 YCIyr CBA3MW;

) coada 3a CYeT cpeacTB nonyvaTtenst couuvarnbHbIX YCryr BEwen B CTUPKY,
XUMYMCTKY, PEMOHT, O6paTHas nx OCTaBKa;

[) NOKyrKa 3a cYeT cpeacTsB nosiydatens coumarnbHbIX YCryr TOnmmBa, Torka
neyen, obecrneyeHne BOAON (B XUSbIX NOMELLEHNAX 6e3 LeHTparbHOro oTonseHNs
n (Unn) BogoCHabXeHUs);

€) opraHmn3aLusi NOMOLLM B MPOBEAEHUN PEMOHTA XUMbIX MOMELLEHWIA;

X) obecneveHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a OETbMU;

3) BO BCcex dhopMax coumnanbHOro ob crnyxmBaHuns:



a) NpeaocTaBneHne MrmeHNYeckmx yCryr nmuam, He CrnocobHbIM MO COCTOSHUIO
300POBbS CAMOCTOSATENIbHO OCYLLECTBNATb 38 COOOW YXOA;

6) oTnpaBka 3a CcYeT CPeAcTB Mony4vartensd coumanbHbIX YCHyr MOYTOBOMN
KOpPEeCnoHAEHLNN;

B) NOMOLL B Npueme num (KopmreHue);

) yoopKa »MUrblX MOMELLEHWUI;

[1) OKa3aHme NOMOLLW B OpPraHmn3auum putyanbHbIX YCIyr.

2. CoumanbHO-MeanLnHCKMe BO BCeX popMax coLmnanbsHOro 00 CnyXMBaHus:

1) BbINOMHEHME Npouenyp, CBsA3aHHbIX C HabnogeHeM 300pOoBbs Nonyvartenem
coumanbHbIX ycnyr (U3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBreHus,
KOHTPOJSb 3a MPUEMOM feKapCTB);

2) npoBeaeHne 0300POBUTENBHBIX MEPONPUATUN;

3) cuctemaTudeckoe HabnogeHve 3a nonydvarensaMu couunanbHbIX Ycryr Ons
BbISIBNIEHNSI OTKITOHEHWI B COCTOSIHUM X 300POBbS;

4) KOHCYNbLTUPOBaHUE MO CoLManbHO-MeAULMHCKMM BoMnpocam (nogaepxaHus u
COXpaHeHMs1  300pOBbSA  MoOnyvaTenerd  couumarnbHbiX  YCryr, MNpoOBeAeHUs!
0300POBUTENbHbIX MEPONpPUSATUI, HabmoaeHWs 3a nonyvaTensaMm coumanbHbIX
YCIyr ANs BbISIBIIEHUS OTKINOHEHU B COCTOSAAHUMN UX 340POBbLS);

5) npoBefeHne 3aHATUI, 0By4varoLLmMX 300pOBOMY 06pasy XU3HU;

6) NnpoBeAeHne 3aHATUI MO aJanTUBHOM IM3NYECKOMN KYIbTYpPE;

7) OKasaHWe nomouw B obecrneyeHun no peuentam Bpayen NekapCTBEHHbLIMU
cpeacTBaMn N N3enamMm MeguUnHCKOro HasHayeHus.



(n. 2 B peq. 3akoHa Jluneukon obnactm ot 02.07.2015 N 432-03)

3. CoumanbHo-ncmnxonormdeckme Bo Bcex popMax coumnansHOro 00 CrnyXMBaHus:

1) coumnarnbHO-NCUXoriormn4eCcKoe KOHCYIbTUpoBaHMeE,

2) ncuxomnorn4eckaa rnomMoLlb U nogaepxka nosnydarendm counaribHbIX yCIyr, a
Takxe rpaxgaHamMm, OocyuwecTBarwumMMm  yxoa Ha [OJOMYy 3a TAXKENobonNbHbIMMU
nonyyarendamMm coumnarnbHbIX YCIyT,

3) couuanbHO-NCUXONOMMYECKUIA NaTPOHAX.

(4acTb 3 B peq. 3akoHa Jluneukon obnactm ot 02.10.2019 N 301-0O3)

4. CoumanbHo-negarormyeckume Bo Bcex popMax coumnanbsHOro 00 CrnyKMBaHus:

1) obyyeHMe npakTUYeCKMM HaBblkaM oOWero yxoga 3a TAXenobonbHbIMK
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMm coumanbHbIX YCIyr, UMeLwMm
OrPaHNYEHUS XU3HEOEATENBHOCTN, B TOM YNUCTe 3a AeTbMU-UHBaNMaamu,;

2) opraHu3auusi NOMOLLM POaUTENsIM U MHbIM 3aKOHHbIM NpeaCcTaBUTENAM aeTen-
MHBaNMOOB, BOCMUTbIBAEMbIX [OOMa, B OOyd4eHMM Takux [OeTen HaBblkam
camoob cnyxvBaHusl, OOLLEHUS, HAaNPaBNEHHbIM Ha Pa3BUTUE NTMYHOCTY;

3) coumanbHo-Negarormvyeckas  Koppekuusi, BKIo4Yas  AWAarHOCTUKY U
KOHCYIbTMPOBaHUE;

4) popmMmpoBaHMe NO3UTMBHLIX MHTEPECOB (B TOM Yucre B cdepe Jocyra);

5) opraHusaumss gocyra (MpasgHUKK, SKCKYpCUM W Opyrve  KynbTypHble
MEepPONPUATUS).

(4acTb 4 B peq. 3akoHa Jluneukon obnactm ot 02.10.2019 N 301-0O3)
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5. CoumanbHO-TpyaoBbIe BO BCEX (hopMax coLmanbHOro 06 crnyxmBaHus:

1) npoBefeHEe MEPONPUATUA MO UCMOSb30BaHUIO TPYLOBbIX BO3MOXHOCTEN U
0By4eHM0 AOCTYMHBLIM NPodeCCUoHarbHbIM HaBblKaM;

2) oKasaHue noMoLm B Tpy4OyCTPOUCTBE;

3) opraHuMsauma nomowM B MofnyvyeHun obpas3oBaHWsa, B TOM 4uUcne
npodeccuoHanbHoro obpasoBaHus, WHBanugamu  (OeTbMuU-MHBaNMgamn) B
COOTBETCTBUMN C UX CNOCODHOCTSAMMN.

(4acTb 5 B peq. 3akoHa Jluneukon obnactm ot 02.10.2019 N 301-0O3)

6. CoumanbHO-NpaBoBLIE BO BCEX (PopMax coLmanbHOro 06 crnyxmBaHus:

1) okasaHme nomoup B OCOPMIIEHMM U BOCCTaAHOBIIEHUM [LOKYMEHTOB
nonyyatenen counanbHbIX YCIyr;

2) oOKasaHue TmnoMouwmM B MOSydEHUM OPUANYECKMX YyCnyr (B TOM 4ucne
6ecnnaTHo);

3) okasaHue noMoLM B 3alMTe MNpPaB W 3aKOHHbIX WHTEPECOB Monyyatenem
coumanbHbIX YCIyT.

(n. 6 B peq. 3akoHa Jluneukon obnactm ot 02.07.2015 N 432-03)

7. Ycnyrim B Uensx MOBbILIEHUS KOMMYHMKATUBHOIO MOTEeHuMnana nonyyaTtenen
coumanbHbIX YCNyr, UMEKLMX OrpaHUYEHUS KUIHEOEATENbHOCTU, B TOM 4uUCrie
AeTen-MHBanMaoB, BO BCcex popMax coLmnanbHOro 00CnyxMBaHus:

1) oBy4eHne nHBanMaoB (oeTen-uHBanMaoB) Nonb30BaHUIO CpeacTBamMu yxona m
TEXHUYECKMMU cpeacTBamMu peabunmTtaumm;

2) oby4eHure HaBblkaM noBeaeHunst B ObITy N ODLLECTBEHHbIX MeCTax;
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3) okasaHue nomoLy B 06y4eHUN HaBbIKaM KOMMbIOTEPHOM MPAaMOTHOCTM;

4) okaszaHve NOMOLLM B HAMMCaHUK MUCEM;

5) npoBegeHue couumanbHO-peabuUNUTaUMOHHBLIX  MeponpuaTuin B cdepe
coumanbHoro o6 cnyxmBaHusl.

(4acTb 7 B peq. 3akoHa Jluneukon obnactm ot 02.10.2019 N 301-O3)

8. CpoyHble couwmarnbHble YCIyrn, yCTaHOBJiEHHble nyHKTamun 1 - 5 yactn 1
ctatbu 21 ®eneparnbHOro 3akoHa.

8.1. YTpartuna cuny. - 3akoH Jluneukon obnactm ot 02.10.2019 N 301-O3.

9. CoumarnbHble ycryrn NocTaBLMKaMU couMarnbHbIX YCIyr NpeaocTaBalTCA
rpaxgaHam ¢ yd4eToM MNosiokeHun ctatbn 12 GepeparnbHOro 3akoHa M HACTOALLErO
3akoHa.

Ctatbsa 4. DopMupoBaHue n BegeHmne peecrtpa
NOCTaBLMKOB coUuMaribHbIX YCIyr n perucrtpa
noriyyateneu coumarnbHbIX yCnyr, BegeHue
yyeTa nu OTYEeTHOCTU B chepe coumanbHOro
obcnyxuBaHus

dopmurpoBaHne 1 BeeHne peecTtpa NOCTaBLUMKOB COLMarnbHbIX YCNyr 1 perncTpa
nonyyatenen coumanbHblX ycnyr Jinneukon obnactu, a Takxe BedeHue ydeTa u
OTYETHOCTM B  cdepe  couumanbHoOro  ObCnyxMBaHUA  OCYLUECTBNSETCH
NCMNOSTHUTENbHBIM OpraHoOM rocygapcTBeHHOM BnacTu Jluneukon obnactn B cdepe
coumansHoro o6 crnyxmBaHus.

Ctatbsa 5. DnHaHcoBOe obecneyeHue
opraHusauum coumanbHOro oocnyXxmBaHus
JNTluneukon obnactu
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1. ®uHaHcoBOe obecrneyeHne opraHM3auun coumanbHoro obCcnyXMBaHUA
JInneukon obrnacTu OCYyLIECTBISETCA 3a CYET cpencTtB obnacTHoro OwogxeTa, a
TaKxke 3a CYET cpeacTB nosyyaTenen couurasnbHbIX YCIyr npu npegocTaBlieHUm
coumanbHbIX YCAyr 3a nraTy UM YacTUYHYo nnary.

2. Pasvep nnatbl 3a npegocTaBfieHMe couMarnbHbIX YCnyr U Mopsiaok ee
B3UMaHUA yCTaHaBNMBAETCS MCMNOSTHUTESIbHbIM OpPraHOM rocyapCTBEHHOW BracTu
JTnneukon obnacTtu B cdepe coumanbHOro 00Cny>kMBaHus.

Cratbs 5.1. Kateropuu rpaxpaH, mmeroLmnux
npaBo Ha NoJsly4yeHne couunanbHbIX yCnyr
OecnnaTtHo

(BBegeHa 3akoHom Jlunevkon obnactm ot 02.07.2015 N 432-03)

1. KaTteropumn rpaxaoaH, VMeWMX MpaBo Ha MONydeHue couuanbHbIX YCyr
6ecnnaTtHo, onpeneneHbl GeagepanbHbIM 3aKOHOM.

2. B gonosHeHWe K KaTeropuam rpaxaaH, yKasaHHblX B 4acTu 1 HacTosdALlen
CcTaTbW, NPaBO Ha NoslydeHne coumnasnbHbIX yeryr 6ecnnaTtHO UMEIOT:

1) OOAMHOKO NpoXuMBaKLLMe Yy4aCTHUKN U uHBarmabl Benvkon OTeyecTBeHHOM
BOWHbI, NMua, HarpaxaeHHble 3HakoMm "XKutento 6nokagHoro JleHnHrpaga", 6biBLune
HeCcOBepLUEHHONETHNE Y3HUKW KOHLUIarepeu, retto, Apyrux Mect npuHyauUTernbHOro
cofepXaHns, Co3faHHbIX pawmcTamMm M KX COK3HMKaMM B nepuog Btopon
MUPOBOW BOMHbI, BO BCEX (pOpMaXx coLmanbHOro o6 cnyxmBaHus;

(B peq. 3akoHa Jlvneukon obnactu o1 02.10.2019 N 301-O3)

2) 6epeMeHHbIE XEHLLMHbBI U XEeHLMHbI, NoABepriumecs (man4eckomy Hacunmio B
pesyrnbTate BHYTPUCEMENHOIO KOHJUIMKTA, B CTauMOHapHOM ¢hopme couunanbHOro
ob6CnyXMBaHNA B OpraHmMsaumsix coumansHoro obcnyxumBaHusi, nepedeHb KOTOpbIX
yCTaHaBMMBAETCA HOPMAaTUBHbIM MPaBOBbLIM aKTOM WCMOSHUTENBHOIO OpraHa
rocyaapcTBEHHOM BracTu ob6nacTu B cdepe coumanbHOro 00cnyxkMBaHus.
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Ctatba 6. BctynneHue B cuny HactosLwero
3aKoHa

Hactoawmin 3akoH BcTynaet B cuny ¢ 1 sueaps 2015 roga.

[ MaBa agMUHUCTpaLmn
INuneukon obnacTtu
O.M.KOPOJIEB

r. lluneuk
26 nekabps 2014 roga
N 365-03
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