AIMAHUCTPALIMA NWMELIKON OBNACTU
MNOCTAHOBIEHNE

ot 25 nekabpsa 2015 roga N 571

06 yTBEpXOeHUN MopsaakoB NMpeaocTaBneHus coumarnbHbIX YCryr nocTaBLyKamm
coumarnbHbIX yenyr B Jluneukoii o6ractu

(c nameHeHnamm Ha 9 siHBaps 2020 roga)

(B peq. nocTtaHoBneHU agMuHncTpaummn Jivnewukon obnactu ot 12.09.2019 N 401,
ot 09.01.2020 N 2)

B cootBeTcTBUM ¢ DPefepanbHbiM 3akoHoM OT 28 aekabpsa 2013 roga N 442-03

'O6 ocHoBax couuanbHoro obcnyxmBaHuna rpaxaaH B Poccuinckon Pepepauum”
agMuHUcTpaums Jivneukor o6rnacTv NOCTAHOBISIET:

1. YTBepautb [opsgok MpedocTaBrieHnst coumanbHbIX YCIyr NOcTaBLLMKaMu
coumanbHbIX YCnyr B opMe coumansHOro ob6cnyxuBaHusi Ha AoMy (npunoxeHve 1).

2. YtBepautb [lopsgook npedocTaBrneHns couuanbHbIX YCNyr MocTaBLyKamm
couuanbHblX YCryr B MonycTauvoHapHou dopme couuanbHoro obcnyxviBaHus
(npunoxexue 2).

3. YTBepautb [lopsgok npenocTaBrneHns couuanbHbIX YCNyr MoCTaBLyKamu
couuanbHblX YCyr B CTauuoHapHou dhopme coumanbHoro  obcnyxvBaHWs
(npunoxexue 3).

MmaBa agMUHMCTpaLmn
Jlvneukon obnactu
O.N.KOPOJEB

MpunoxeHue 1. Nopaaok npepocrTaBneHUs
couManbHbIX YCIyr NocTaBLUKaMK
couumanbHbIX ycnyr B ¢popme coumanbHOro
oGcnyxuBaHusl Ha JOMY

MpwnoxeHue 1

K NOCTaHOBIEHNIO
agMuHUCTpauum Jluneukon
obnacTtu "O6 yTBEpXOEHUU
MopsiakoB NpegocTaBneHus
coumarnbHbIX ycnyr
nocTaBLLMKaMMN CoLmaribHbIX
ycnyr B Jluneukow obnactu”

(B peq. NOCTaAHOBMNEHWI aaMUHUCTpauMn Jlnneukon obnactm ot 12.09.2019 N 401,
ot 09.01.2020 N 2)

Pa3pen |. O6wMe nonoxeHus
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1. TMNopsgok npedocTaBneHust couuanbHblX ycnyr B ¢hopme  coumansHoro
obcnyxmBaHust Ha gomy (aanee - MNopsaok) onpeaenseT npaBuna NpeaocTaBneHNs
couuarnbHbIX YCryr, B TOM 4WCMEe CPOYHbIX couManbHbiX ycnyr, B dopme
couuansHoro obcrnyxvBaHus Ha OOMy (fanee - couuanbHoe obcnyxmBaHue Ha
aomy) rpaxgaHam Poccwuiickon ®enepaunm, MHOCTPaHHBIM MPaXoaHam v nvuam
0e3 rpaxaaHcTBa, NOCTOSIHHO MPOXMBAOLWMM Ha TeppuTopum Jlunewukon obrnacTw,
OexeHuaMm, NPU3HaAHHBIM HYXOaloLWMUCS B colmnarnbHOM 0BCyXMBaHUN Ha 4OMY U
KOTOPbLIM NPEAOCTABMATCS coLmarnbHas ycryra UM couuarbHble YCryru.

2. CoumanbHoe obcCnyxvBaHWe Ha [OMy MNpedoCTaBfsieTCs nonyvatensam
coumarnbHbIX YCIyr pUONMECKUMU NLAMU HE3aBUCUMO OT UX OpraHu3aLVoHHO-
npaBoBoii hOpMbI U MHAUBMAYANBHLIMU NPEANPUHUMATENAMU, OCYLLECTBIIAOLMA
couuarnbHoe obcnyxmBaHve Ha oMy (faree - MOCTaBLLWMKM CoLMarnbHbIX YCIyr).

Pasgen ll. Mopsaaok npegoctaBrieHUA counaribHOro
ob6cnyxuBaHuA Ha gomy

3. CouuanbHoe obcnyxvBaHWe Ha [OOMYy MpPedoCTaBndeTcs nonydarensam
coumanbHblX YCIyr Ha CpoK, oOnpefeneHHbIn WHAMBMAYarNbHOW NporpamMmmMon
NPeaoCTaBrieHnst coumanbHblX YCryr (ganee - vHOVBUOyanbHas nporpaMma), B
AHEBHOEe Bpemsi CYTOK B COOTBETCTBUM C rpadmkoM paboTbl MNoCTaBLUMKa
couuanbHbIX YCRyr.

4. Ina nonyyeHusi coumanbHbIX ycnyr B hopMe coumansHoro obcnyxvBaHnsa Ha
AOMY TpaXgaHuH nMmMbo 3aKOHHBIM MpeacTaBuTeEmNb Bnpaee BbiOpaTb NocTaBLUyKa
coumanbHbIX YCyr, OKasbIBaLLEro couuarbHble YCnyri B Takon dopme, us yncna
peKkoMeHAyeMbIX MHAVBUAYamNbHON NPOrpaMMOii.

5. [Ona couuanbHOro OOCNYXVBaHWA Ha OOMYy [paXgaHWH (3aKOHHbIN
npeacTaBuTenb) (fanee - 3asBUTENb) 0OpaLLAeTCsl K MOCTaBLUWKY CoLManbHbIX
ycrnyr C 3asiBfieHVeM, COCTaBfieHHbIM Mo hopme, YTBEPKOEHHON NPUKa3oMm
MuHucTepcTBa Tpyaa v coumanbHor 3aumtbl Poccunckon Pegepaumm ot 28 mapTta
2014 rogpa N 159H "O6 yrBepxaeHun hOpMbl 3asiBNEHUS O MPeoOCTaBIEHWU
couvanbHbIX yenyr" (aanee - 3asiBneHve).

6. OpHOBpeMEHHO C 3asiBNEHMEM 3asiBUTENb NpeacTaBnseT cregyloume
OOKYMEHTbI:

1) nacnopT WM MHOW [OOKYMEHT, YOOCTOBEPSHOWMIA JIMYHOCTL 3asiBUTENS
(cBMOETENLCTBO O POXKAEHUM B OTHOLLEHUM HECOBEPLUEHHOSNETHEIO rpaXaaHuHa, He
pocTturwero 14-neTHero Bo3pacTa);

2) [OKYMEHT, MOATBEPXKOAOLMIA MOMHOMOYMS 3aKOHHOrO npeacTaBuTens, u
OOKYMEHT, YOOCTOBEPSIOLLMIA €ero fmM4YHOCTb  (Mpy  obpalleHun  3aKOHHOrO
npegcrTaButens);

3) MHOvBMAYanbHyo Nporpammy;

4) [OKYMEHT, MOATBEPXOALWMA POACTBEHHbIE OTHOLUEHWS 3asiBUTENS WU nnl,
yKasaHHbIX UM B KayecTBe 4YNeHOB CeMbW, NMOO ero KOnuio, 3aBEepeHHyl B
YCTaHOBMNEHHOM 3aKoHoAaTeENbCTBOM Poccuickon denepaumm nopsigke;

(B pen. noctaHoBneHus agmuHucTpauun Jlvneukon obnactn ot 12.09.2019 N
401)

5) cBuaeTenscTBO O perucTpaumMu Mo MecTy npebbiBaHus 3asiBuTensa (mpu
HanM4un);
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6) ookyMeHTbI (CBeaeHust), NoaTBEPXOAoLLME OOX0Abl 3asiBUTENS U UYNIEHOB €ro
ceMby (NpU HanmuMyMu) B AEHEXHON OpMe, U MHble OOKYMEHTbI (CBeAeHus) Mo
BMOaM [OXO4OB B COOTBETCTBMM C NnocTtaHoBneHnem MpaButensctea Poccuiickoin
Pepnepaumm ot 18 okTtabpa 2014 roga N 1075 "O6 yrBepxaeHun [lpaBun

onpefeneHvs cpefHeayleBoro Aoxoaa Ans NpedoCTaBNeHUsi CoumanbHbIX YCnyr
OecnnaTHo" 3a nocnegHve 12 kaneHaapHbIX MeCcsLEB, NPEALIECTBYIOLMX MecsiLy

nogauu 3asasneHust (obpatleHms);

7) DOKYMEeHTbI, noATBepXaawlwme (akT OTHECEHUs 3asiBUTENs K YMChy mu,
nocTpagaBlMX B pe3ynbrTaTe  Ype3BblYalHbIX  CUTYauUWiA,  BOOPYXEHHbIX
MEeXHaLMOHAmNbHbIX (MEXITHUYECKNX) KOHCIMKTOB (NPU Hanuymnm);

8) ynocTtoBepeHue yyacTHuka wunm mHeBarmpa Bermkon OTeyecTBEHHON BOWHbI
(npepocTaBnseTcs y4acTHUKaMK U nHBarmaamu Benvkort OTe4ecTBEHHON BOVHbI),
yaocToBepeHve BeTepaHa Benwmkon OTeyecTBEHHOW BOWHbI (NpegocTaBnseTcd
nuamu,  HarpaxgeHHbiMu  3Hakom  "Kwutemio  6rnokagHoro  JleHuHrpaga"),
YAOCTOBEPEHME O MpaBe Ha Mepbl CouManbHOW NOAAEPXKW, YCTaHOBMEHHbIE OIS
ObIBLUMX HECOBEPLLEHHOMETHNX Y3HUKOB KOHLIAarepen, retto U JApyrMx MecT
NPUHYOUTENbHOTO COAEPXaHWs, CO3[4aHHbIX almMcTaMM MU UX COK3HVMKaMU B
nepuog BTopon MMPOBOM BOWHbI (npencTtaBnseTcs ObIBLLMMM
HECOBEPLLUEHHOMNETHUMN  Y3HMKaMW  KOHLUarepen, retto W Apyrmx  MecT
NPUHYOUTENBHOTO COAEPXaHWs, CO34aHHbIX halmMcTaMM M UX COK3HMKaAMU B
nepuog BTopon M1poBoWi BOMHbI).

(B pen. nocTaHoBNEHUst agMUHMCTpaumm Jinnewkon obnactu ot 09.01.2020 N 2)

6.1. MocTaBLWIK coumarnbHbIX YCIYr CaMOCTOATENbHO 3anpaluMBaeT CBeAEeHUst O
nmuax, 3aperMcTpvpoBaHHbIX COBMECTHO C 3asiBUTENEM MO MECTY >XUTenbCTBa,
cogepxawpecss B 6a3oBOM rocygapCTBEHHOM MHAOPMAaLMOHHOM  pecypce
perncTpawlmMoHHOro yyeTa rpaxaaH Poccuiickon ®egepaumm no MecTy npebbiBaHus
M no MecTy xuTenbctBa B npegenax Poccuickon ®depgepaunmm, o1
TepputopuaneHOro opraHa degepanbHOro opraHa MWCMOMHWUTENbHOM Bnactu B
cdhbepe BHYTpPEHHMX Aen.

(n. 6.1 BBEAeH NOCTaHOBMNEHMEM aaMUHWUCTpauun Jlvneukon obrnactn ot
12.09.2019 N 401)

7. MocTaBWwmK coumanbHbIX YCryr B TedeHne 1 CyTOK C AaTbl NpeAcTaBreHvs
AOKYMEHTOB, MepeYncrneHHbIXx B MyHKTe 6 HacToswero [Mopsigka, 3akmoyaeTr ¢
3asBuTENeM  (3aKOHHbIM  MpeAcTaBuTenem) [OrOBOP O NpeAocTaBfeHwun
couuanbHbIX ycryr B dopMe coumanbHOro OoGCnyKMBaHUsi Ha Aomy (ganee -
[A0roBop).

TunoBas dopma goroBopa O NpegocTaBfieHMM coumarnbHbIX ycryr B dopme
couuansHoro obcny»uBaHus Ha OOMY YTBEpXOaeTCs HOPMAaTMBHbIM MPaBOBbIM
aKTOM WCMONHUTENBHOrO OpraHa rocyaapcTBEeHHON BriacTu Jlvneukon obnactu B
cepe coumanbHoOro ob6cnyvBaHus (aanee - YrnorHOMOYEHHBIW OpraH) ¢ y4eToMm
npuMepHor opMmbl, YTBEPXKOEHHOM NpukazomM MrHMCTepCcTBa Tpyaa M CoLmnansHom
3aumTbl Poccuiickon Penepaumnm ot 10 Hoabps 2014 rona N 874H "O npumepHou

Me [0roBopa O NpeaoCTaBNEeHUM COUManbHbIX YCIYr, a Takke O me

I/IHQI/IBI/IQ,!aJ'IbHOVI nporpamMmmbl nNpenocTaBneHna counanbHbIX yCJ'IyF".

8. Mpwn 3aknoveHnn goroBopa 3asiBUTENb (3aKOHHBLIM NpeacTaBUTENb) OOIMKEH
ObITb 03HAaKOMIEH C YCIOBUSIMW COLMAIbHOrO OGCIYXMBaHWSE Ha OOMY, MOMyYUTh
MHOPMaLMI0 O CBOUX MpaBax, 00513aHHOCTAX, BMAAX COUMArbHbIX YCIyr, KOTOpble
OyoyT emy npegocTaBnaTbCs, 06beMax M NepuoanYHOCTM UX NpPefoCcTaBreHNS,
CTOMMOCTM NPEAOCTAaBMNEHNS COLMANbHbIX YCHyr.

9. [loroBop cocTaBnsetcs B ABYX ak3emrnapax. OanH aK3eMmnsap nepeaaercs
nosyyaTtesnto coumarnbHbIX YCryr (3aKOHHOMY MPeacTaBuTerio), BTOPOI 3K3eMNIsp
XPaHUTCS Yy NOCTaBLLKA COLMAnbHbIX YCIyT.
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10. MocTaBUWK coumarnbHbIX YCNyr BNpaBe OTKa3aTb 3asBUTENMIO B 3aKIOYEHUU
JoroBopa B Cliydae BbISIBMEHUS HEOOCTOBEPHbIX [AaHHbIX, MPeACTaBMeHHbIX
3asBUTENEM, O YEM MOCTABLLYMK CouManbHbIX ycnyr o6si3aH NMCbMEHHO YBEAOMUTL
YNOMHOMOYEHHbI OpraH 1 3asiBUTENs B CPOK He no3aHee 5 pabouux gHen ¢ athbl
MX BbISIBIIEHMS.

11. 3asBuTenb, 3aKMOYMBLLMI C MOCTABLLMKOM COLMarnbHbIX YCryr OOroBop
(manee - nonyyaTenb couManbHbIX YCMyr), BNpaBe OTKa3aTbCH OT COLManbHOro
obcnyymBaHus Ha pgomy. OTka3 odopMrnisieTcd B MNUCbMEHHOW dopMe U
npuobLiaeTcs K JOroBopy, NpyY 3TOM MOCTaBLUMK COUMAsbHbLIX YCIyr B TedeHne 1
paboyero AHA B NUCbMEHHON dopMe MHpopMUpyeT 06 3TOM YMOSIHOMOYEHHbIV
opraH.

12. MonyyaTtento coumanbHbIX YCyr NpeaoCTaBnsATCS CouManbHbIe YCyru,
nepeyeHb KOTOpbIX yTBEpxaeH 3akoHom Jlunetikon obnactu ot 26 nekabps 2014

roga N 365-0O3 "O HeKOoTOpbIX BOMPOCax COLManbHOro obcnyxMBaHus rpaxaaH B
Tluneukont obnacTtu" (aanee - NepeyeHsb).

13. CoumanbHble ycnyriu B c¢hopMe coumanbHOro OOCNyXvBaHWUS Ha goMy
NnpegocTaBnstOTCl B COOTBETCTBMM CO  CTaHgapTamy  CouMarnbHbIX — YCIyr,
NpenocTaBnsieMblX MOCTaBLMKaMM CcoUManbHbIX ycnyr B ¢hopMe couuanbHoro
obcnyxmBaHUs Ha I0MY, COMTIACHO NPUIOXEHMIO K HacTosiemy Mopsaaky.

14. TlocTaBWWKM couManbHbIX ycnyr BhnpaBe nNpeaocTaBATb nonydartenam
coumvanbHbIX yCnyr no UX XenaHuto, BblpaXXeHHOMY B NUCbMEHHON NN SJ'IeKTpOHHOIZ
cbopme, 3a nnaty AonosiHUTEsNbHbIE CcouMarbHbI€ YCIyrn CBEpX counarbHbIX YCIyT,
BKIMIOYEHHbIX B I'Iepequb.

15. CoumanbHoe obcnyxvBaHMe Ha [OMY OCYLUECTBMSETCA Ha YCMoBUAX
YaCTUYHOW WUNM NONHONM onnaTtbl MM6o 6ecnnaTHo.

PelueHne o6 ycnoBusix couuanbHOro obCrnyxMBaHWs Ha OOMY NpPUHUMAETCs
NOCTaBLUMKOM COLManbHbIX YCIyr Ha OCHOBaHWW MpedcTaBMeHHbIX NosydYaTenem
coumanbHblX YCryr (3aKOHHbIM MPEACTaBUTENEM) [OKYMEHTOB, C  Y4ETOM
cpenHeayLIEBOro [OXoAa nofyyatens coumarbHbIX YCryr, NpeaensHONn BenmymHsbl
cpeaHeayLLEBOrO AOX0Aa, YCTaHOBMEHHOro B JluneLkoi obnacTu, a Takxe Tapudos
Ha couuarbHble YCryru.

PacuyeT cpeaHeayLweBoro goxoaa B OTHOLLEHWW MOMyYaTens CoumarnbHbIX YCIyr,
33 UCKMOYEHMEM WL, YyKasaHHbIXx B MyHKTe 16 HacTosiwero [lopsigka,
npou3BoaAUTCA TMOCTaBLUMKOM couuManbHbIX ycnyr Ha pgaty obpalleHuss B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16. CouuarnsHoe obcnyxvBaHve Ha 4OMY npefocTaBnseTcs 6ecnnarHo:

1) HecoBepLLEHHONETHUM AeTAM;

2) rnvuam, NOCTpajaBWMM B pesyrnbTaTe  uYpesBblYaliHbIX  CUTyaLun,
BOOPY>KEHHbIX MEXHaLMOHANbHbIX (MEX3THUYECKMX) KOHADMMKTOB;

3) 0AMHOKO NPOXVBAIOLLMM yYacTHUKaM M MHBanuaam Benvkon OTevecTBeHHOM
BOMHbI, NMUaM, HarpaxgeHHbiM 3HakoM "Xutento OnokagHoro JleHuHrpaga",
ObIBLUMM HECOBEPLUEHHONETHUM Y3HMKaM KOHUarepew, reTtTto, ApyrMx MecT
NPUHYOUTENbHOTO COAEPXaHWsl, CO34aHHbIX dalmcTaMM M UX COK3HMKaMU B
nepuwog BTopor M1poBO BOWHBI.

(nn. 3 B peq. noctaHoBneHus agmuHucTpaumm Nuneukon obnactu ot 09.01.2020
N 2)
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MHbIM  KaTeropusiM  rpaxdaH — couuanbHoe  OOCNyKMBaHUME Ha  OOMYy
npegocTaensieTcs 6ecnnaTHo, ecnv Ha AaTy obpalleHns cpedHeayLIeBoW [0X04
nonyyatens couuanbHblX YCIYr HWKe WM paBeH npefenbHoW  BennyuHe
cpegHenyweBoro goxoda AN NpeaocTaBneHusi coumanbHbiX yenyr 6ecnnartHo,
yCTaHoBMNeHHoN B Jlvneukol obnactu.

17. Pasmep exemecsyHOM nnaTbl 3a MNpegocTaBfieHMe  couuMaribHOro
obcnyxmBaHusl Ha [OMY pacCYWUTbIBAETCS MOCTABLUMKOM COLMArbHbLIX YCMyr Ha
OCHOBe TapudoB Ha coOLUMarbHble YCMyrM, HO He MOXET MpeBbIWaTb NATUAECHATU
MPOLIEHTOB Pas3HvUbl Mexay BENMMUYUHOM CpeaHeayLeBOro Aoxoda nonydarens
couuarnbHOM YCnyrn U npedenbHoM BenuMuMHOM cpedHenyleBoro goxoda Ans
npefocTaBneHust coumanbHbliX ycnyr 6ecnnaTHo, ycTaHOBMeHHoW B Jluneukon
obnacTu.

18. Tlnata 3a npegocTtaelieHne couuanbHOro 06CJ'Iy>KI/IBaHVIF| Ha Oomy
nepecMaTpmBaeTca NOCTaBLLUMKOM coLManbHbIX YCNyr B Cly4vasx:

N3MEHEeHUs1 cpedHeayLLeBOro Aoxoaa noryyarens coumanbHbIX YyCnyr (ero ceMbu
- IpU HanNM4uK);

N3MEHEHUA BeNUYUHbI NMPOXXUTOYHOIO MMHUMYMa, yCTaHOBﬂeHHOVI NO OCHOBHbIM
COLI,VIaJ'IbHO-,EleMOFpan)VNeCKVIM rpynnam HacerneHua B Jlnnewykon obnactu;

n3MeHeHust obbema coumarnbHbIX YCIyr, NPeayCMOTPEHHbIX WHAMBMOYarbHOM
nporpammon;

N3MEHEHNA Tapl/lq.)OB Ha couunaribHble yChnyru.

19. Monyyatenm coumanbHbiX YCNyr (3aKOHHble npeacTaBuTenn) obsisaHbl B
NMCbMEHHOW hopMe M3BELLATHL NOCTaBLLyKA CoLManbHbIX YCIyr:

06 M3MeHeHWM cpefHedyLIeBOro Aoxofda CBOero M (Mnu) YneHoB cembUl B
TeyeHune 10 kaneHOapHbIX OHEN CO AHA U3MEHEHVs CpeiHeayLLIeBOoro 10X0aa;

06 u3MeHeHun obcTosiTenbCcTB,  ObOycrnoBnmBawWMx  MNOTpebHOCTL B
npefocTaBNeHUM couManbHbIX YCIyr, B TeYeHne 5 kaneHaapHbIX AHEW CO AHSA
HacTynseHust Takux o6CToATENLCTB.

20. PelueHve 06 n3MeHeHUn yCrioBWi onnaTbl 3a NpegocTaBfieHne counansHOro
obcny»uBaHUs Ha AOMY NPUHMMAETCH MOCTABLLMKOM COLIMArbHbIX YCITyr B CPOK HE
nosgHee 5 pabounx OHeW CO OHsi BO3HWMKHOBEHMSI OCHOBaHWIA Ans nepecMoTpa
nnaTtbl, YCTAHOBMEHHbIX HacToswyM [Mopsiakom, O Yem nonydaTenb coumarnbHbIX
ycnyr (3aKOHHbI NpeacTaBuTENb) YBEAOMIIETCS NOCTABLUMKOM COLMarbHbIX YCIyr
B TedeHne 3 paboymx gHer ¢ gaTbl NPUHATUS PELLEHUS.

21. nOpﬂD,OK onnaTtbl 3a npegocTaBfieHMe couuanbHbIX YCnyr nony4vyartenem
couvanbHbIX yCrnyr ycTaHaBnMBaeTCA 40OroBopom.

22. lMpepocTaBneHne coumanbHoro obcnyvBaHUsS Ha OOMY MNpekpallaeTcsl B
cryyasix:

1) oTkasa nonyyartens couuanbHbIX YCMyr (3aKOHHOro npeAcTaBuTens) OT
coumanbHoro OOCNYXMBaHWSi Ha [OOMY, BbIP@XEHHOTO B TMWCbMEHHOW Umn
3eKTPOHHOM chopme;

2) OKOHYaHWA CpoKa MpPedoCTaBnEHWs couMaribHbIX YCryr B COOTBETCTBUM C
VHOMBMAYarNbHOW NPOrpaMMoN U (M) UCTEYEHNS CpoKa OENCTBUSI AOroBOpa;

3) HapylleHusi nonyyaTteneMm coumarnbHbIX YCryr (3aKOHHbIM MpefacTaBUTENEM)
YCIIOBMIA 3aKIOYEHHOTO [OroBopa:



4) CMepTn nony4yartena couuarnbHbiX yCnyr unn npekpaleHusa neAaTenbHOCTU
NnocTaBLUMKa counanbHbIX yCnyr,

5) npusHaHua nonyyatens couuanbHbIX YCnyr 6e3BeCTHO OTCYTCTBYHOLLMM UK
YMEpLUMM Ha OCHOBaHWM PeLLeH st CyAa;

6) OCyXOeHua nony4yarend couuarnbHbIX YCIyr K OTObIBAHUIO HaKa3aHus B Bunge
nnweHna CBO60}J,I:I nnn gomMallHero apecTa,

7) uameHeHust popMbl coumansHOro 06 crnyxuBaHus.

MpekpalleHre NpeaocTaBneHnst coluanbHbIX YCIyr Mo UHMLMATMBE NOCTaBLLyKA
coumanbHblX ycryr MoxeT BbiTb oBxanoBaHo monyvaTerniem coumanbHbIX YCryr
(3aKOHHbIM NpeACcTaBUTENEM) B YCTAaHOBNEHHOM MOPSIAKE.

Pasgen lll. Mopsaaok npeaoctaBneHUA CPOYHbIX
coumanbHbIX ycnyr

23. CpoyHble coumarnbHble YCIyrv NpefoCTaBnATCA NOCTaBLLMKOM CoLManbHbIX
yCrnyr B LensX OKasaHWs HeOoTNOXHOW CcouuanbHOM Momoum, B CPOKM,
0DyCIoBMEeHHbIE HY)XOAEMOCTbO B WX MNpedocTaBreHMM 6e3  cocTaBreHust
WHAMBUAYanbHON NPOrpaMmbI.

24. OcHoBaHWeM A5 NPeAOCTaBIeHVst MOCTABLUMKOM COLMAribHbIX  YCIyr
CPOYHBIX COLMAnbHbIX YCINYr SIBIAETCS PeLieHVe YNoMHOMOYEHHOro opraHa o
NPefoCTaBMEeHUM  TPaKaaHUMHY CPOYHBIX — couMarnbHbiX  ycryr no  diopme,
YCTaHOBJIEHHOWM HOPMAaTUBHBLIM MPABOBbLIM aKTOM YMOSIHOMOYEHHOTO OpraHa.

25. PewweHve YNONMHOMOYEHHOro opraHa o npeaocTtaBfieHUN rpaxaaHnHy CpOYHbIX
coukarnbHbIX YCIyr npHMMaeTCA B A€Hb o6pau4eHV|9| Ha OCHOBaHUW:

1) 3asBNEHUs rpaxxaaHvHa;

2) nony4yeHuss oT MeaULMHCKUX, 06pasoBaTenbHbIX UMM UHbIX OpraHu3auuii, He
BXOASALLMX B CUCTEMY COLMANbHOTO OOCHyXMBaHUSA, NMUCbMEHHO WHopMaLum o
rpaxkgaHax, Hy>KaaloLMXCs B NPeoCTaBNeHUM CPOYHbIX COLMarbHbIX YCIyT.

26. PelleHve O MpefoCTaBrieHUM CPOMHBIX CouManbHbIX YCIyr HanpaensieTcs
YNONMHOMOYEHHbLIM OpraHOM MOCTaBLLYKY COLManbHbIX YCRyr B AeHb MPUHSATUS
peLeHus.

27. CpoyHble coumarnbHble YCIyrn NpeaocTaBnsoTCs MOCTaBLLMKOM CoLMaribHbIX
ycnyr 6e3 cocTaBneHusi oroBopa B CPOK, yKa3aHHbIV B peLLEHWM YNONTHOMOYEHHOTO
opraHa o NpegoCTaBNEHUM MPaXKAAHWUHY CPOYHbIX COLMANbHBIX YCIyT.

28. lNoatBepxaeHvemM hakTa npegocTaBrieHNs CPOYHbLIX COLManbHbIX ycnyr
ABNAETCA aKT O npefocTtaBsieHMn CpPOYHbIX couuanbHbIX Yycnyr no q)opme,
YCTaHOBﬂeHHOVI HOPpMaTUBHbLIM NMPaBOBbIM aKTOM YNOJIHOMO4YEHHOIo opraHa.

29. MNocTaBwmkammn coumarnbHbIX yenyr B hopme coumansHoro obcnyxuBaHvs Ha
AOMY NPeAOCTaBNATCS CriedytoLLme CPOYHblE CoLManbHbIe YCNyr:

1) obecneveHne GecnnaTHbIM rops4MM NUTaHMEM UK Habopamu NPOAYKTOB;

2) obecneyeHne opexgon, o0OyBbO W OpyrMU  npeaMeTaMu  NepBoW
HeobxoaMMOoCTH;

3) cogencTBUE B NONYyYEHNN BPEMEHHOTO XUIOr0 MOMELLEHUST;



4) copgelicTBue B MOSYYEHUN OPUONYECKON NOMOLLM B LENsSX 3almTbl NpaB U
3aKOHHbIX UHTEPECOB;

5) copencTBMe B MOMyYEHUUM SKCTPEHHOW MCUMXOIOTMYECKOW MNOMOWM C
NpUBIeYEHNEM K 3TOM paboTe NCMXONOroB M CBSLLEHHOCTY)XUTENEN.

Paspen IV. NMpaBa nonyyaTteneun counanbHbIX YCNYr U
06513aHHOCTH NOCTaBLYMKOB coLuMarnbHbIX yCnyr

30. MMpu nonyyeHMn coumanbHOrO OGCMYMBAHMA Ha [OMY MofyyaTenm
coumarnbHbIX YCIyr MMetoT NpaBo Ha:

1) yBa@XUTENbHOE U IyMaHHOE OTHOLLIEHWE;
2) BbI6Op NocTaBLLMKa CoLMarnbHbIX YCIyT;

3) nonyuyeHne 6ecnnatHo B AOCTYNHOW ¢hopMe MHGOPMALMM O CBOWX NpaBax u
0653aHHOCTSIX, BUAAX coumarnbHbIX YCIyr, Cpokax, nopsiake M o6 ycroBusx ux
npegocTaBneHns, o Tapudax Ha 3Ty ycryrm U 06 MX CTOMMOCTM, O BO3MOXHOCTM
nonyyeHns aTux ycnyr 6ecnnartHo;

4) oTkas OT NpefoCTaBneHNUs coLmarnbHbIX YCIyT;

5) sawpTy CBOWX MpaB W 3aKOHHbIX WMHTEPECOB, B TOM 4ucle B cyaebHoM
nopsake;

6) KOHMAEHUMANBLHOCTL MHCPOPMALIMM NIMYHOTO XapaKTepa, CTaBLUEN U3BECTHOW
Npwv OKa3aHun yCnyr.

31. MNpn npegocTaBneHWn couuanbHOro obCryXvBaHWA Ha AOMY MOCTaBLUMK
couuarnbHbIX yCryr o6si3aH:

1) cobnogaTtb NpaBa YenoBeka v rpaxaaHuHa;

2) obecneuntb O3HaAKOMIIEHME MonyyaTener coumanbHbIX YCMyr (3aKOHHbIX
npeacTaBuTenen) € NpaBOyCTaHAaBMMBAOLWWIMM OOKYMEHTamu, Ha OCHOBaHUM
KOTOpbIX NOCTABLLMK OCYLLECTBSIET CBOIO AEATENbHOCTD;

3) npenocTaBnATb couuarbHble YCIyrv MofydaTensM coumarbHbIX YCryr B
COOTBETCTBUU C MHAMBMAYaNbHLIMU NPOrpaMMamm 1 YCIIOBUSIMU [LOFOBOPOB;

4) pacnonaraTtb  HeoOXOOUMbIM ~ YMCFIOM  CMELMarMCTOB,  MMEIOLLWMX
COOTBETCTBYIOLLEE o6pa3oBaHue, KBanudmkaumio, npodeccroHanbHyo
NnoAroToBKy, obnagarLmx 3HaHUSAMKU U ONbITOM, HEOOXOAUMBIMW OJ1s1 BbINOSIHEHNS]
BO3JIOXXEHHbIX Ha HUX 00A3aHHOCTEN;

5) obecneuntb KoHdWMAEHUMANbHOCTb WMHOPMaLMM MMYHOTO — XapakTepa,
CTaBLLEN U3BECTHOM MPU OKa3aHUM CoLMarnbHbIX YCIyT;

6) MCNoMHATL WHble 00A3aHHOCTW, CBSI3aHHble C peanu3auven npas
nonyyatenen couuanbHblX YCNyr Ha couuanbHele ycrnyrm B copme coumansHoro
obcny»uBaHusi Ha AoMy.

MpunoxeHue. CtaHAapTbl couuanbHbIX yCNyT,
npeaocTaBnseMbIX NOCTaBWMKaMU COLManbHbIX YCIYT B
dopme coumnanbHOro o6¢CnyXMBaHus Ha AOMy



MpunoxeHve

K Mopsigky

npeaocTaBneHns counansHbIX
yCIyr nocTaBLLyKamu
coumarnbHbIX ycrnyr

B cbopme coLmansHoro
obcny»vBaHusi Ha AoMy

(B pep. mocTaHoBNEeHUs agmuHMcTpaumm Jlvneukon obnactu ot 09.01.2020 N 2)
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N HanmeHoBaHuve Onwvcanuve coumansHol || Cpoku Pesynbtar Ycnosus
n/n coumarnbHon ycryrm ycnyri, B TOM 4uCrie ee || npegocTaBreHus npegocTaBneHnst npegocTaBreHnst
obbem couuanbHom ycnyrm coumarnsHou ycnymm
ycnym
1 2 3 4 5 6
1. CouwmansHo-0bIToBbIE yCIyT
2. Mokynka 3a cuet || MpegycmatpuBaeTcs: MpepoctaBnsetca || O6ecneveHve Ona nonyyarens
CpeacTB nonyyarens 2 pa3a B Hegeno NPOAYKTaMu NUTaHWS, || coumanbHOW yCIyru:
coumanbHblx ycnyr u || - TNpveMm 3akasa ot NPOMBILLINEHHLIMW 4YeTKO
JocTaBka Ha gowm || nonydarens ToBapamu nepeon || ccopmynmMpoBaHHbIn
NPOAYKTOB  MUTaHWS, coumansHon ycnym HeobxooMMoOCTU s || 3aka3; npegonnara
NPOMBbILLNEHHBIX (Bec Habopa - o 7 kr); CO3[aHnss  YCIOBUI || MnaHupyemon
TOBapoB nepsow HOpMarnbHOM MOKYNKWN.
Heo6XoaUMocTH, - Norny4eHne AeHexHbIX XUZHEOEeATEeNbHOCTH
cpencts caHutapum u || CPEACTB ot Ana  nocrasuwika
rArMeHsl, cpeacTe || Monydarena coLmanbHol ycnyru:
yxo4a, KHWr, raser, counanbHoOM ycnyrm Ha CBOEBPEMEHHOE
XypHaros anO6peTeHme an06peTeHme
3aKa3aHHbIX nv NPOAYKTOB MUTaHWs
TOBAapOB; 1 TOBapOB MO 3aKa3y
nony4arens
- 3aKynka NpoAYKTOB U coumansHon ycnyr;
TOBapOB nepsou COOTBETCTBUE
HeobxoaumocTn B NPUOBPETEHHBIX
Grvaiiunx k- mMecTy MPOAYKTOB MUTaHUA
HUTENLCTBA YCTaHOBMEHHbIM
nonyyarens CpoKaM  FOfHOCTMU.
counansHon - yenyrm Mo npuoBpeTeHHbIM
opraHmsaumsx npoaykTam MuTaHus
Toprosnm, " TOBapaMm
nonyyarensm
- AOCTaBKa TOBapOB Ha
coumarnbHbIX  ycnyr
AoM nosny4arternto
couManbHoN yerym: NpeaoCTaBnsATCS
yeku
- npousBeneHve
OKOHYaTernbLHOro
pac4yeta c
nonyyarenem
coumarnbHOM ycnyru no
yeky
3. MomoLus B || MpepycmartpuBaeTcs: Mpepnoctaensetcs || Co3ganve  ycrnoswn || Ons nony4arens
NPUroTOBIEHUM ML 2 pa3a B Hegeno ans obecneyeHust || coumanbHOW yCryru:
- MbITb€,  O4UCTKa, ropsiyMM NUTaHWeM B || NpenocTaBlieHne
Hapeska NpoAYyKTOB, OOMaLLHNX YCIOBUAX HeobxoanMbIX
. NpoAYKTOB "
- MblTb€  KYXOHHOW KyXOHHBIX
nocyael MPUHALNEKHOCTE.
Ona  nocTaBLwiKa:
cobnoageHune
CaHuTapHo-
TUTIMEHNYECKMX HOPM
¥ npasumn




Momowps B npueme || MpegycmatpuBaeTcs: Mpepoctaensietca || Ob6ecneyeHune OkasbiBaeTcst  npu
nwy (KopmreHve) eXefHeBHo, 3 || HopmanbHown HanM4mum
- MbITb€ pyK W nuvua || pasa B ageHb XU3HEOEeATeNbHOCTHU cnocobHocTU
nepen v nocrne npuema nony4arens K
Ny, npuemy nuuy c
NOCTOPOHHEWN
- NOA0rPeB NULLY; NOMOLLbIO, He
- KOPMIIEHWE; TpeoyioLen
cneymarnbHbIX
- MbITb€  CTONOBOW HaBbIKOB.  Ycnyra
nocyab! 1 NpUGOPoB npeaocTasnAeTcs ¢
MakcuMaribHom
OCTOPOXHOCThHO,
6e3 NPUYMHEHUS
Bpeda  3[10pOBblO
nony4varens
couuarnsHom ycnyrm
Onnata 3a cuyet || MNpegycmatpuBaeTcs: Mpepoctaensierca || Ob6ecneyeHune MpepocTaenseTcs
CcpencTB nonyyarens 2 pa3a B MecsiL HOpMaribHbIX YCroBuWiA || npu yCcroBuu
coumansHbIx  ycnyr || - CHATWe nokasaHuii ¢ nNpoXvBaHNA AOCTYNHOCTH
HMATMLLHO- npu6opos y4eTa; npubopos  ydeTa,
KOMMYHarnbHbIX yCryr HarnM4Ynm KBUTaHLUIA,
W YCIyr CBSI3N - _ocopmnerine npeponnatel. Mocre
KBUTaHUWM Ha onnary onnartbl nofyJatento
XANbs, KOMMYHanbHbIX coumanbHbIX  yCnyr
YyCnyr, yenyr ceasu; NpefoCTaBmAsIoTCS
KBUTaHLUN 00
- npousBeneHve
nnaTexeil: onnate OKa3aHHbIX
ycnyr
- OKOH4YaTerbHbIN
pac4yeT C nonyyaTternem
YCIyr Mo KBUTaHLMSIM
Cpava 3a cyet || MpenycmatpuBaetcs: Mpenoctaensierca || Ob6ecneyeHune Mpeponnata ycnyrm
cpencTs nonydarens 2 pasa B mMecsi, YCIOBUIA nornyyarenem.
coumanbHblx  yenyr || - cbop BeLLen, XuU3HepesaTensHocTH, || Ycnyra
Belleit B  CTupky, || TPebyroumx CTUpKMY, OTBEeYaloLLMX npegocTasnaeTcs
XUMYUCTKY, PEMOHT, || XMMHYUCTKN nnm CaHuTapHo- npyM Hanuium  no
obpaTtHas ux || PEMOHTa; TMMIMEHNYECKUM M || Mecty npoxvBaHusi
AocTaBka . 3CTETUYECKUM nony4arens
- AoCTaBka Belen B TpeboBaHMsIM couuansbHON  ycnyr
opraHu3auum 6bITOBOrO opraHm3aLmit
cepsyca, 6bITOBOrO
npegocTaBnsowpe 0BCRyHVIBaHNS
ycrnyrm  no  CTMPKE,
XUMYUCTKE,  PEMOHTY
BeLlen;

- obpaTHas aocTaBka
BeLlen nonyyaresnto
coumanbHom ycnyru;

- OKOHYaTerbHbIN
pacyeT C nony4yatenem
coumanbHon ycnyrm no
KBUTAHL MW,

CymMMapHbIli BEC BeLLen
- 00 7 KurnorpaMmoB




pacyeToB

Mokynka 3a cuyeT || Ycnyra no nokynke u || Ycnyra no || O6ecneyeHve Ycnyra no nokynke
CpencTB nonyyartens || JocTaBke TONMMBa || Mokynke n || HopmanbHoro yrmns
coumanbHblX  ycnyr || mpegycmaTpusaeT [OCTaBKe TOMnMBa || TemnepaTtypHOro npegocTaBnsieTcs
TONNMBa, TOMkKa || odopmrieHue 3akasa Ha || NpedocTaBnseTcs || pexvMa npoXxvBaHus || npu yCcroBum
neyen, obecneyeHve | npuobpeTeHne Tonmmea || 1 pas B rog. B OOMax C MeyvHbIM || npegonnatbl ycnyrv
BOOOM (ana || 1 koOHTpOrb 3a ero oTonneHneM nornyyarenem.
NPOXVBAOLLMX B || ncnonHeHuem. Yenym no  Torke
XUMbIX  MOMELLEHMSIX neyen " Tonka neyen
6e3 LeHTparnbHoro || Ycrnyra no Tonke nedven | obecrnedeHuto OCYLLECTBNSETCH A0
oTonnewnss u (unm) || M obecnedennto Bofon || BOAON OOCTMKEHMS
BogoCHabxeHNs) npegycmartpvsaet npeaocTasnsAlTCsA KomcpopTHOW
OOCTaBKy 3a OfHO || exegHeBHO (Tornka TemnepaTtypbl B
noceLleHue: neyen XUMON KOMHaTe.
npegocTaBnseTcs
- BoAbl He Gonee 20 || ¢ 1 okTsGps Mo 1 Mpn  obecneveHnn
nUTPOB; mast) BOOOW M3 NCTOYHUKA
LeHTpanM3oBaHHOro
- ApoB He Gonee 1 BOAOCHAGXEHMS UK
MewKa WM yrms  He korogua
Gonee 2 Begep (or (CKB&KMHBI)
MeCTa ero HaxoxgeHus ucnonb3yeTcs Tapa
Ha Np1AOMOBOA nonyyarens
TeppuTopun coumanbHbIX yenyr
nonyyarens
coumanbHbIX ycriyr)
OpraHusaums nomowy || MNpegycmatpusaeT MpenocTaensietcs || O6ecneveHve MpenocTasnsetcs
B npoBedeHnn || mogayy 3asiBKM  Ha || 1 pa3 B rog BO3MOXHOCTH 3a CcyeT cpenctB
pemMoHTa XUnbIX || peMOHT HUMbIX NpoXvBaHNsA B || monyyatenen
NoMeLLEHUIA noMeLLEHUIA (ecrm HOPMasbHbIX couuarnbHbIX  YChyr.
Xnbe HaxoauTcs Ha YCIOBUSIX Ycnyra OorKHa
banaHce KUMNULLHO- obecne4ynTtb
aKcnnyaTauoHHoM 3(pdeKTUBHYIO
opraHusauum),  nouck MOMOLLb
opraHusauun, nonyyarernto
OCYLLECTBISIOLLMX coumanbHbIX YCIyr B
PEMOHTHO- noncke n nopgbope
cTpouTenbHble paboTsl, opraHusauum,
KOHTpOMb 3a XOAOM OCYyLLEeCTBNAOLEN
PEMOHTHbIX pabor, PEMOHTHO-
KOHTPOIb 3a CcTpouTenbHbIE
NpPaBUNbHOCTbLIO paboTbl




Obecneyenne
KPaTKOBPEMEHHOIO
npucmoTpa 3a AeTbMn

MpenycmaTtpusaeTcs:

- MPUCMOTP 3a AeTbMU
nonyyarens

coumansHom ycnyrm B
OOMalLHUX  YCIOBUSAX
(moxeT BKNOYaTb

nporysky);

- nnaHvMpoBaHue
copepxaHusi
npucmotpa (B TOM
yucne  Maplpyta U
BPEMEHM NPOryrKu);

- noaroToBka
TEXHUYECKUX CpeacTB
ans nepenBYDKEHVS
(ons oeTen-uHBaNMAoB
nmbo peten c
OrpaHNyYeHHbIMM
BO3MOXHOCTSIMU
340p0oBbS);

- cbop pebeHka Ha

MpepocTtaensietcs
2 pasa B Hefernto

O6ecneyeHve
BO3MOXHOCTH
pelleHs  BOMPOCOB,
TPebyIoWMX  JIMYHOrO
npucyTCTBUS
nonyyarens
couuarnsHou ycrnymm

Ycnyra
npefocTaBnseTcs
cneumanMcTom
couuansHom
pabore,
obecneynBaeTcs
©esonacHocTb Ans
nonyyarerns
couuarnsHom ycnyru.

no

[Monyyatenem
couuansHon ycnyru
obecneymBatoTca
HeobxoauMble
CcaHuTapHo-
rMrMeHnyeckme
ycrosusi ans
npegocTaBneHusi
yenyrm
NOCTaBLUMKOM
couuansHon ycnyru
" yeTKue
WHCTPYKLIAK no
npucMoTpy "
nporynke € y4eTom

nporyriky (onexpa, HanM4usa
06yBb); .
ocobeHHocTen,
- NpoBeaeHNe NpPOryrku CBASAHHbIX ¢
B COOTBETCTBMM  C WHBaNUAHOCTbIO MUK
nnaHoMm " 3aboneBaHvem
coBMogeHNeM TEXHUKM pebeHka
©es3onacHocTy;
- COnpoBOXaeHne
pebeHka gomow;
- nepeogeBaHve
pebeHka;
- obcyxaeHne
NpoBeAEHHON MPOryrku
COBMECTHO c
poauTensmu;
- YCTaHOBKa Ha MeCTO
TEXHUYECKOro
cpencTea
nepeaBKeHUs
10. Y6opka »unbix || MNpegycmatpuBaeTcs: Mpenoctaensetca || O6ecneveHve Y6opke noanexurt
nomMeLleHumn 2 pasa B Hefernto YCIOBUIA »Xunas KOMHaTa
- noaroToBka npoxvBaHu4, nony4yarens
VHBEHTaps ana COOTBETCTBYHOLLMX couyuarnbHbIX  ycnyr
npoBeaeHus yGopku; CaHuTapHo- HesaBuMCUMO OT ee
TUTMEHNYECKNM nnowaan nu Hanm4us
- BnaxHas  ybopka TpeboBaHuam ApYrMX KOMHaT B
XUoiw KOMHaTbI

(BnaxHasa ybopka ot
nbinM nora n mebennu,
cyxas yucTka
KOBPOBbIX MOKPbITUI);

- BbIHOC Mycopa

AOMe WM KBapTumpe.
Mpwn okasaHun ycnyr
no ybopke >urnoro
NMOMELLEHUST O TKHbI
cobnogaTtbea
TexHVKa
6e3onacHocTu "
CaHuTapHo-
TMrmeHn4Yeckme
TpeboBaHus.
MHBEeHTapb
ybopku
npegocTaBnsieTcs
nonyyarenem
couuarnsHom ycnyrm

ans




11. MpenocTaeneHve MpeoycmatpuBaeTtcs: YMbIBaHue, ObecneyeHune Mpwn oKasaHun
TUTMEHNYECKNX  YCryr nomMoL Mo yxogy || HopmarnbHOro TUIMEHNYECKNX ycryr
niuam, He || - YMbIBaHue, TMNOMOW || 33 NOMOCTLIO pTa - || MIMEHNYECKOro OOIDKHbI
CNocoBHbLIM no || MO yxody 3a NONOCTbIO || exeOHEBHO; yxoga cobnogartbes
COCTOSIHUIO 30poBbs || PTa; TeXHUKa
camMocToATerNbHO - Kynadue, cmeHa 6e3onacHocTu "
OCyLIeCTBNATL  yxof || -  KynaHwe,  CMeHa || nocTtensHoro CaHUTapHO-
3a cobon nocterbHoro Genbs; Gerbst - 1 pa3 B TMrMeHnYeckme

Hepaento; TpeboBaHus.
- rUrmeHnyeckme .

MpeomeTbl  nMYHON
BaHHbI, CMeHa || - rurmeHu4eckue
HaTernbHOro 6eﬂbﬂ; BaHHbI CcMeHa TUTMEHbI
J 6ers npesocTaBnsalnTCs
- CTPUXKA HOITel; f'z;:;b::gﬁo; nonyyarenem ycnyrm
- CTpWKKa BOIIOC; - CTPWKKA HOITelh -
. 2 pa3a B mecsiu;

- MpyYyecbiBaHue;

- CTpWKKa BOMOC -
- 6putbe .

1 pa3 B mecsiL;

- npuyecbiBaHue -

eXeHEBHO;

- 6puTtbe - 3 pasa

B Heaernto

12. OtnpaBka 3a cuet || MNpegycmatpuBaeTcs: Mpepoctaensetca || O6ecneveHve MpepocTaensaeTcs
cpeacTB nonydatens || oTmpaBka 3a  cuet || 1 pa3 B mecay BO3MOXHOCTHU 3a CYeT cCpencTB
couuanbHblX  ycnyr (| nonyvatenen o6 LweHns nonyyarenew
MOYTOBOW coumanbHbIX ycnyr coumanbHbIX yenyr
KOPPECMOHAEHL MM nMcem, MOChISIOK,

GaHaepornen u Apyrux
MOYTOBbIX OTMPaBMEHUA
BECOM He bonee 7 kr

13. OkasaHve nomowy B || MNpegycmatpuBaeTcs: Mo dakTy || OpraHusauuns MpepocTaensercs
opraHusauum HacTynneHus npoueaypbl couuanbHbIM
pUTYyanbHbIX ycnyr - opranmsaums || cmeptu 3aXOpOHeHUA paboTHMKOM 3a cyeT

MeaNLNHCKOro nonyyarens cpencTs
OCBMAETENbCTBOBAHMA coumnanbHbIX yCryr nonyyarenew
thakTa cMepTy; couManbHbIX yCryr
- BbI30B cheumarsnbHbIX

cnyx6

14. CouwnanbHo-MeauLNHCKNE ycnyrm

15. BbinonHeHve MpeoycmatpuBaeTtcs: Mpepoctaensetca || O6ecneveHve BbinonHeHve
npoweayp, CBA3aHHbIX eXeaHEeBHO YCII0BUIA ans || npouenyp
c HabntogeHnem || - n3MepeHne COXpaHeHust npounseBoauTcs
340pOoBbS Temnepartypbl Tena, 340pOBbS M || MHCTpyMEHTaMn #
nonyyareneu apTepuansHoro HOpMarnbHoM annaparamu
coumarnbHbIX ycnyr || AaBneHus, XU3HEeOeATeNnbHOCTH nony4arens
(n3mepenve WHdopMUpoBaHHe coumnanbHoOM ycnyru.
TemnepaTtypbl  Tena, || nony4arens ycnyrm o HomkHa
apTepuansHoro nony4YeHHbIX NpPefocTaBrATLCA C
[OaBreHnsl, KOHTponb || Nokasatensx u 3anuicb MaKcUmarbHown
3a npyvemom || VX B AHEBHUK] aKKypaTHOCTblO U
nekapcTB) OCTOPOXKHOCTbIHO,

- nomoLLb B
BbINOSIHEHUM NpoLleayp;

- KOHTPOSb 3@ NPUEMOM
rekapcTB, 3anucb B
[OHEBHUK

6e3 NPUYMHEHUS
Bpeda nonydarento
couuarnsHou ycnyrm




16. MpoBenexuve MpenycmaTtpusaeTcs: Mpepoctaensietca || Ob6ecneyeHune MpepocTaBnseTcs ¢
030POBUTENBHbIX exeaHeBHO 1 pa3 || ycrnosui ans || MakcvmanbHomn
MeponpusATUiA - NpoBeTpNBaHWE || B neHb COXpaHeHus aKKypaTHOCTbO U

ATON KOMHATBI; 37,0poBbS N || oCTOPOXHOCTHIO,

. HOpMasbHOM be3 NPUYNHEHUSI

- copeucteue B XU3HeOeaTenLHoCTU || kakoro-nmbo Bpeaa

nposeaeHnn 3 nonyyaTtento

0370poBHTENBEHON coLuanbHoOM Yy,

TMMHaCTUKM, c yUeTOM

camomaccaxa, CaMOuyBCTBUS

3aKanuBaloLyx nonyJatens "

npoueayp  (NpuHsATUE 0COBbLIX

BO3[YLLUHbIX BaHH); noTpeGHOCTei!
VHBanMaoB.

- NPOryrkM B KOMHaTe

mmbo  Ha  cBexeMm Bpems npoBeneHust

BO3yxe 03[10POBUTENBHBIX
MEeponpuATUA U KX
HeobXxoQMMOCTb
onpegensoTcs c
Yy4EeTOM  COCTOSIHUS
300pOBbS
nonyyarens
coumarnbHbIX YCryr
pekomeHgaummn
Bpaya

17. Cucrtemarumyeckoe MpeoycmatpuBaetcs: Mpepoctaenserca || Ob6ecneyeHune MNpepocTaensercs ¢
HabnogeHne 3a exeHeBHO YCIOBUIA ana || MakcumarnbHom
nonyyarensamm - OCMOTp  KOXHbIX COXpaHeHus aKKypaTHOCTbO U
coumanbHblx  ycnyr || MOKPOBOB, U3MepeHue 3[,0poBbA N || OCTOPOXHOCTbIO,
ans BbisiBNieHMs || Temneparypsbl Tena, HOpMasibHOM Oes NPUYNHEHUSI
OTKITOHEHUI B || UIMEpeHne XU3HEOeATensHOCTU Kakoro-nmbo Bpepna
COCTOSIHUA ux || aprepuaneHoro nonyyarersnto
300poBbA AaBneHns; couuansHon ycnyru,

c y4eTom
- Mpy HeoBxoaUMOCTU - camouyBCTBMS "
3anMcb Ha npuem K 0COBbIX
Bpayy WM  Bbl30B noTpe6HocTeit
Bpada Ha aom; nonyyarens
- Npu HeOGXOAMMOCTY - COUMATEHBIX YCTIyr
nHpopmmpoBaHue
POACTBEHHUKOB o
COCTOSIHUM  3[10POBbS
nonyyarens
coumansHomn ycnyru

18. KoHcynbTupoBaHue MpenycmatpuBaeTcs: Mpegoctaensetcsa || NHdopmuposaHHocTh || MNpegocTtaBnserca
no coumanbHo- 1 pa3 B mecsy, nonyyatens  ycnym || couuarnbHbIM
MeAULMHCKUM - BblsiBIIEHNE no couuarnbHo- || paboTHUKOM unm
Bornpocam coumansHo- MeaULNHCKUM cneymanuctoMm  no

MeauLMHCKUX npobrem BOMpoCam coumansHoi paboTe
nonyyarens

coumarnsHom ycnyru;

- paspaboTtka
peKkoMeHaaL it no
PELLUEHUIO BbISIBMEHHbIX
npobnewm;

- COCTaBreHue rpagmka

KOHCYInbTauui;

- opraHusaums
npoBeneHns
KOHCYnbTauum B
COOTBETCTBUM c

rpacpmkom




19. MpoBeneHue 3aHaTun, || MpegycmatpuBaeTcs MpepocTtaensietca || MIHdopmmpoBaHHocTb || MpepocTaenseTcs
obyvaromx nposefeHvie 1 pa3 B mecsy, nonyyarens  ycrym || coumanbHbIM
3gopoBoMy  06pasy || MeponpusiTui, no opraHusaummn || paboTHUKOM nnm
XU3HN HanpaBfeHHbIX Ha 3gopoBoro  obpasa || cneuymanmcToM  no

dopMmpoBaHue JKU3HM couuanbHon pabote
3[10pOBOTrO obpasa
HUSHU:

- nposegeHve
nHpOpMaLIMOHHO-
NPOCBETUTENBbCKON
paboThl;

- KOHCYmnbTMpOBaHue B
Lensax n3basnexHus
nonyyarens
couuansHon ycnyru ot
BPEAHbIX NPUBbLIYEK;

- npusneyveHve
nonyyarens
couuanbHom ycnyru K
3aHATUAM
U3KYNbTYPON;

- npueneYveHvie
nonyyarens
couuanbHonM ycnyru K
copepxaTtensHoMy
npoBedeHMio  gocyra
(kpyxxum, Kny6bl,
00 beaAnHeHUs no
nHTepecam)

20. MpoBeneHue 3aHaTuii || Yenyra Bknodaet B || MNpegocTtaensietcsa || ObecneveHue 3aHaTna  OOmKHbI
no ajanTuBHou || cebs: exeaHeBHO yCIIOBUIA ans || nposoanTbCA no
dmanyeckomn KynbType COXpaHeHust Has3Ha4YeHuio Bpaya

- oBnageHune 340pOBbA ni c noapoGHbIM

nonyyarensmm HopMarbHOM onucaHvem

coumaneHbIX ycnyr XU3HEeOeATeNbHOCTH ynpaxHeHui,

OOCTYMHbIM " BpEMeHU

6e3onacHbIM ans BbIMOHEHUSI "

3[0POBbS  KOMIMIIEKCOM KOHTpOns

HU3NYECKNX COCTOSAHUSA

yrpaxHeHun, 3[10pOBbSA c

Ha3HaYeHHbIX MaKCUMarbHOW

cneymnanMcTom no aKKypaTHOCTb0 U

ne4yebHow OCTOPOXHOCTb 6e3

U3KYNbTYPE; npuyuHeHuss Bpega
30,0pPOBbI0

- obecneyeHve

cUcTemMaTu4ecKoro

BbIMOJIHEHNS

yrpaxHeHWN ana

yKpenneHna 30opoBb4;

- OTMETKU [0}
BbIMOJIHEHUN B
AHEBHUKe




21. Okazanve nomouym B || MNpegycmatpuBaeTcs: Mpepoctaensietca || Ob6ecneyeHune Ons nonyyarens
obecneyeHun no 2 pasa B mecsL, yCcIioBuUit ana || couunansHoOn ycnyru:
peuentam Bpayewn || - Mpuem 3akasa ot neYeHunsi, CoXxpaHeHus || 4YeTko
neKapcTBEHHbIMU nony4vatens 340pOBbA n || ccopmynmpoBaHHbIn
cpencTeamm u || couvanbHoi ycnym B HOpMasbHOM 3akas B
n3gennsmm COOTBETCTBMU c XKU3HEOEATENbHOCTHU COOTBETCTBUM c
MeAWNLMHCKOro peuenToM Bpaya; peuenTom Bpaya;
Ha3HayeHus npegonnara

- MOnyYeHne OEeHEXHbIX NNaHVPyYeMoit

cpencTs oT MOKYMKN.

nonyyarens

coumarnbHoOM ycryrm Ha Ons MocTaBLLMKa

npuobpetexre coumnanbHOWM ycnyru:

3aKa3aHHbIX nm CBOEBPEMEHHOE

JleKapCTBEHHbIX npmoﬁpeTeHme

cpencts n (nrwm) neKkapCTBEHHbIX

|/|3,u,er||/||7| MeauLnHCKOoro cpeacTs u V|3'qeny|[/'|

Ha3Ha4YeHus; MeOULMHCKOro
Ha3HaYeHus;

- 3aKynka 3akasaHHbIX COOTBETCTBME

NeKkapCTBEHHbIX NPUOBPETEHHBIX

cpepcts  m o (um) NEeKapCTBEHHBIX

N3fenuin MeanLMHCKOro CPeAcTB W uaaenmit

Ha3HayeHus B MEIMLIMHCKOTO

ormkaimx K MecTy Ha3HaYeHus

HUTENLCTBA YCTaHOBMEHHBIM

nonyarens CpOKaM rofHOCTH

coumanbHomn ycnyru

anTekax;

- JOCTaBKa TOBapoOB Ha

aom nonyyaresnto

coumanbHou ycnyru;

- npov3BegeHue

OKOHYaTerNbHOro

pacyeTa c

nonyyarenem

coumanbHOM ycnyru no

yeky

22. CoumanbHo-ncuxonornyeckmne ycnyrm

23. CoumanbHo- MpeoycmatpuBaetcsa Mpegoctaenserca || VIHdopmmpoBaHue MpepocTaensercs
rcuxorornyeckoe nonyyeHve 1 pa3 B mecsy, nonyyarens ycnyr o || ncuxormorom 6o
KOHCYMbTUpPOBaHUe nHdpopmarum oT €ro ncuxororM4eckmx || coumanbHbIM

nonyyarens npobriemax u nyTax || paGoTHMKOM,
coumanbHbIX yCnyr o MX peLLeHns VUMEOLLUM

ero npobremax, COOTBETCTBYIOLLYIO
obcyxaeHne C  HuM NnoaroToBKy

3TUX n po6neM ana

packpbITUsi "
Mooununsaumm
nonyyarenem
couuansHomn ycnymm
BHYTPEHHMX PECYPCOB U
nocneayoLero
peleHns  coumarnsHo-
NMCUXONOMMYECKNX
npobnem. Pa3paboTka
ans nonyyarens
coumanbHbIX ycnyr
pekomeHaauun no
peLLeHuto ero
MCUXONOrMYECKNX

npobnem




24.

Mcuxonornyeckas
MoMOLLp U Noaaepxka
nonyyartensm
coumanbHbIX ycnyr, a
TaKkxe rpaxgaHam,
OCYLLECTBISOLLMM
yxo4 Ha Jdomy 3a
TSHenobonbHbIMN
nonyyarensmm
coumanbHbIX ycryr

OkasaHue
MCUXONOrMYEeCKoM
nomowy, B TOM u4ucre
Oecepnpbl, oOLLUeHue,
MoTMBaLWs K
aKTMBHOCTU:
yCTaHOBIeHne
NONOXUTENBHOM
MOTMBaLMM Ha
obLLeHme, BbISIBNEHUE U
dmKcMpoBaHue
couuarnsHo-
NCUXOMNOMMYECKMX
npobnem, pacLmpeHue
AvanasoHa
npYemMremMbiX CpeacTB
ONsi CaMOCTOATENbHOTO
PELeHNsT  BO3HUKLUMX
npobnem "
npeofoneHus
TpygHoCTEN;
pekoMeHaauum,
NporHo3
B3aMMoOaencTBus

MpepocTtaensietcs
1 pa3 B Hegeno

ObecneyeHne
NMCUXONOrMYeckoro
3[,0pOBbS
nonyyarens ycnyr

MpepocTaenseTcs
ncuxornorom  nmMbo
coumarnbHbIM
paboTHUKOM,
VMEoLLM
COOTBETCTBYIOLLYO
NoAroTOBKY

25.

CouwmanbHo-
NCUXONOrN4YecKmn
naTpoHax

O6ecneyeHne
CBOEBPEMEHHOM0
BbISIBNEHUS  CUTyaLui
NCUXONOrM4YEeCKOro
auckomdopTa,
TNUYHOCTHOrO,
MEXMYHOCTHOTO
KOHbrmKkTa M gpyrmx
cUTyaumin:
cucTemartuyeckoe
coumarnsHo-
ncuxorormyeckoe
HabnogeHne 3a
nonyyarenemM
counansHom ycnyru,
oKkasaHue
Heobxoaumon
coumarnsHo-
NCUXONOrM4YEeCKOon
nomoup B  TPyAHOMW
YXU3HEHHOW cUTyauunm

MpenocTaenseTca
1 pa3 B Hegenwo

O6ecneyeHve
NCUXONOrMYecKkomn
©esonacHocTH
nonyyarens ycnyr

MpepocTaensetcs
ncuxonorom  nmMbo
coumanbHbIM
paboTHUKOM,
UMEoLLIM
COOTBETCTBYHOLLYIO
NMoAroTOBKY

26.

Coumaano-ne,qaroqueCKme ycnyrm




27. ObyueHue ObyueHue Mpepoctaensietca || Ob6ecneyeHune MpepocTaenseTcs
npaKkTU4eCcKnM POOCTBEHHMKOB 2 pa3a B Heferto BO3MOXHOCTU yxofa || cneuyuanuctoMm Mo
HaBblkaM obLero || npakTuyeckum pPOACTBEHHMKaAMK 3a || couumarnbHou pabote
yxoaa 3a || HaBblkaM obLero TsenobornbHbIMU UM  coumarnbHbIM
THKenobonbHbIMA yxoga. AnanTauus nornyyarensamm paboTHUKOM,
nonyyarensmm POOCTBEHHMKOB K couuarnbHbIX  YCIyr, || MMerowmmM
coumanbHblx  ycnyr, || nameHusLMMCA nonyyarensamu COOTBETCTBYIOLLYIO
nonyyarensamm YCIOBUSIM ~ XU3HU U couuarnbHbIX  YCRyr, || NOAroTOBKY
coumanbHbix  ycnyr, || 6blTa, Mcnonb3oBaHve MMELLMMUN
UMeroLLMmn nx COoBCTBEHHOrO orpaHuyeHune
orpaHnyeHvne noTeHumnana B XU3HEeATeNbHOCTH,

XU3HEOEeATeNbHOCTH, OCYLLECTBIEHUN B TOM u4ucrne 3a
B TOM u4ucne 3a || obwero yxoga  3a AeTbMU-MHBanMaamu
OeTbMU-MHBaNMaamu GonbHbIM:  0Oy4YeHue

npaKkTU4ecKnm

HaBblkaM

OCYLLECTBIIEHNS

npouenyp obLero

yxoaa; oueHka

YCBOEHUSA

pOOCTBEHHMKaMU

NproBbpeTEHHbIX

HaBblKOB obLLero yxoaa

28. OpraHusaums nomowy || Bkroyaer B cebs || Mpepoctaensetcsa || MHdopmupoBaHHocTb || MpepoctaenseTcs
poautenam MM || MHcopMmpoBaHue o || 1 pa3 B Hegenio poauTenen um || cneumanmcToMm  no
3aKOHHbIM BO3MOXHbIX BapuaHTax 3aKOHHbIX couuansHon pabote
npeacTaBuTeNsm peLueHns npobnemei. npegcraBuTenen UM  coumarnbHbIM

neTen-mHBanuaos,
BOCMUTbIBAEMbIX
goma, B 0OyyeHun
Takux JeTen HaBblkam
camMoobcnyuBaHus,
0o6LLEHNA 1 KOHTpONS,
HanpaBneHHbIX Ha
pa3BUTME NTMYHOCTU

dopmupoBaHne y
AeTen-nHBannaoB
coumanbHo  3HaYUMbIX
YMEHUA 1 HaBbIKOB
(counanbHO-6bITOBBLIX U
KOMMYHVKaTMBHbIX,

noBseaeHus,
CaMOKOHTpOS "
Opyrux), C  y4eTom
pekomeHgaumn
cneuunanicTosB;
cocTaBneHve
VHOVBUAYarnbHON
nporpammbl  3aHATUI C
HUM; npoBeLeHne
3aHATUN B
COOTBETCTBUM c

rpagmkom,  obyyeHue
[eTen-mHBanuaoB
HaBblkam
camMoobcnyxmBaHus,
nosegeHuss B ObITy U
obLllecTBe,
CaMOKOHTPOJT0 "

apyrum dopmam
XUSHEL,EATENbHOCTU.

OT™meTKMn o)
NPOBEAEHHbIX 3aHATUSX
M ux pesynsTate B

XypHarne

[ eTen-MHBanuaos,
BOCMNUTbLIBaEMbIX
aoma, o)
BO3MOXHOCTAX
0by4yeHus TaKux
neten HaBblKkam
camoob cnyxvBaHus,
06LLEHMS 1 KOHTPONS,
HanpaBreHHbIX Ha
pasBuTUE NIMYHOCTM

paboTHUKOM,
NMEeoLLMM
COOTBETCTBYHOLLYIO
NOAroTOBKY




29.

CouwuarnbHo-
nefaroryuyeckas

KoppeKkuuda, BKIo4vad

ANarHoCTUKy
KOHCYInbTUpoBaHue

n

LleneHanpaBneHHoe
N3MEHEHUE CBOWCTB MU
KayecTB JINYHOCTU
neaarornyeckumm
MeToAaMK;  OKasaHue
cneumgmnyeckon
noMoum C  Lenb
obecneyeHus
NONMHOL,EHHOTO
pas3BuTKA "
hyHKLIMOHMPOBaHMWS

nmyHocTn.  OkasaHue
noMoLy B NPaBUITbHOM
MOHVMaHUM N peLleHun
coumarnsHo-
negarorm4eckmx
npobnem. [MonyyeHne
Heobxoaumon
nHdopMaLum ans
pa3paboTku
pekomeHgauum no
NpoBeAeHNI0
KOPPEKLMOHHO-
negarorm4eckmx
MEepPONPUATUI:
BbIsSIBNIEHWE npobrem n
nx NPUYKH;
onpegernexue
HanpasneHun
negarornyeckomn
Koppekunm (Koppekums
WHTEpeCcoB "
CKIOHHOCTEN,
CaMOOLIEHKM,
BHYTPUCEMENHbIX
OTHOLLEHUIA,
coumansHon cuTyauum
pa3BUTUS;
dopmMmpoBaHue
rOTOBHOCTU K
obyyeHno;  pa3BuTHe
couunarnsHo-
NpUeMsIEMbIX HaBbIKOB
n  ymeHuin); BbIOOp
KOPPEKLMOHHbIX
METOAVK, dopm 7]
meTtogoB pabotbl C
nonyyarenem
counansHom ycnyrm;
onpegernexune
OpraHM3aLNOHHBIX
MOMEHTOB (obwee
KOnM4ecTBo
KOPPEKLMOHHbBIX
3aHATUA, KONMYEecTBO
3aHATUN MO  KaXXgomy
HanpaBreHuo paboThbl,
yactoTa 3aHATMA B
Hepgernto 7 nx
NPOAOCIKUTENBHOCTB);
non6op matepuana ans
npoBeneHus
KOPPEKLMOHHbIX
3aHATUN; NpoBedeHune

KOPPEKLIMOHHbIX
3aHATUN B
COOTBETCTBUM ¢
rpadpmkom;
onpeaereHne Cpokos U
dopMm npoBeLEeHNst
KOHTPOMbHbIX
HabntoaeHWn no ntoram
peanusauumn

KODPEKLIMOHHOM

MpepocTtaensietcs
4 pasa B MecsL,

CosfaHue

BO3MOXHOCTHU ana

dopmMmnpoBaHns
MOSTHOLLEHHOIO
pa3sutus

YHKL MOHMPOBaHUA
TIMYHOCTU

n

MpepocTaenseTcs
cneyuanMcTom  no
couunansHomn
pabote, umeloLMM
cneyuarnbHyo
NnoaroToBKy




nporpaMmbl; aHanms

npeanonaraemoro
pesynbTaTa;
BblsIBIIeHVE
coumansbHo-
negarorm4eckux
npobnem, CTOSALLMX

nepen nonyyarenem
ycnyry;  pasbsiCHeHue
nonyyarerno ycnyrm
cyTH npobnem "
onpeaerieHve
BO3MOXHbIX MyTeNn WuX
pelleHnsi; paspaboTka
Ons nonyyatens ycnyru
pekomeHaauun no
peLLeHunto CTOALLMX
nepen HUM coumarnbHO-
negarornyeckmnx
npobnewm; nM4Hoe
3HaKOMCTBO 7
yCTaHOBMeHne
KOHTaKTa c
nonyyarenem  ycnyru;
onpeaereHve
HanpasneHun
coumanbHo-
neparorm4eckomn
OUNarHoCTrKu
(anarHocTuka
WHTEpecoB "
CKIMOHHOCTEN,
CaMOOLLEHKM,
counansHom
Aesagantauumm,
pa3BuTKS coumanbHbIX
HaBbIKOB U YMEHUIA,
coumansHon cuTyauum
pa3BuUTUA 7] T.4.);
obpaboTtka
pe3ynbTaToB
ONarHoCTUKW;
pa3paboTka
HanpasneHun
negarornyeckon
Koppekuun (B crniyyae
Heobxo4MMoCTH -
O3HaKOMIIEHME C HUMU
nonyyarenss  ycnyru);
onpegerneHne  CpoKOB
NpoBeLEHNS MOBTOPHON
OVarHocTvKK; BefdeHune

COOTBETCTBYHOLLEN
OOKyMeHTaLun
30. Opranusaumsa pgocyra || MNpeoycmatpueaetcs Mpepoctaensetca || CospaHne ycrosun || lMNMpepoctaBnseTcs

(npa3gHukw, opraHusaums yyactusi || 4 pasa B rog AN yOOBMNETBOPEHUS || couunanbHbiM
3KCcKypcuu,  Opyrve || nonydartens HpPaBCTBEHHO- paboTHMKOM
KyINbTYpHblE couuanbHbIX ycnyr B 3CTETUYECKMX
MeponpusaTHS) [0CYroBbIX notpebHocTeln

MeponpuUATUSIX.

MpepocTasneHve

nHdpopmaLum o]

[OCYroBbIX

MeponpuSATUsiX, 3akas u
npuobpeTeHne duneTos
Ha KYNbTYpHblEe
MeponpuaTUst




30.1

dopmmpoBaHue
MO3UTUBHBIX
WUHTEpecoB (B TOM
yucne B cdhepe
gocyra)

MpoBenexve
MeponpUSATUN,
HanpaBeHHbIX Ha
dopmMmpoBaHue "
pa3BuTME MO3UTMBHbIX
VHTEpPECOB y
nonyyarens
couuvanbHbIX YyCryr, B
TOM yncne
npvBre4yeHne ero K
y4acTuio B [OCYroBbIX
MeponpusATUsIX,
npasgHuKax,
3KCKypCUsx

Mo mMepe
HeobxoaMMoCTH

Pacwmpenne
BO3MOXHOCTEN
nonyyarens
couuanbHbIX no
opraHusauuu gocyra

Ycnyra
npegocTaBnseTcs
nocTaBLLMKaMu
couuarnbHbIX ycnyr B
COOTBETCTBUU c
YCIOBUAMM
Aorosopa o
npegocTaBreHnmn
couuarnbHbIX yenyr

(n. 30.1 BBegeH nocTaHoBNEHVEM agMUHUCTpaLumu Jluneukon obnactum ot 09.01.2020 N 2)

31. CouwnanbHo-TpyaoBbIe yCnyru
32. [MpoBeaeHve OpraHuzauus Mpepoctaensetca || CospaHne ycrosun || lMNMpepoctaBnseTcs
MepONpPUSATIIA no || cosganusa ycrnosun ona || 4 pasa B rog ans peanu3auuu || cneyuaniuctoMm  no
NCNOSb30BaHUIO NCNosb30BaHuUst TPYOOBbIX couunansHon pabote
TPYAOBbIX OCTaTOYHbIX TPYOOBbIX BO3MOXHOCTEWN UM coumanbHbIM
BO3MOXHOCTEN n (| BO3MOXHOCTEW. nornyyarens ycnyr paboTHUKOM,
o6y4yeHuto VUMEOLLUM
JOCTYMHbIM VHdpopmmposaHmne COOTBETCTBYIOLLYIO
npodpeccroHarnsHbIM nony4artena ycrnym o noaroToBKy
HaBblKaMm BO3MOXHOCTU
o6y4eHus B
peabunMTauMoHHbIX U
ob6pasoBaTerbHbIX
yypexgeHusix.
KoHcynbTupoBaHue no
BOMpocaM opraHusauum
HaJoMHOM TpyooBson
[EeATensHoCTU
33. OkasaHne nomowy B || Cogencteue B || Mpenoctaensetcs || CospgaHne ycnosun || NpepocTaensercs
TpyaoycTponcTee peLleHmn BONpPOCOB || 2 pa3a B rog ans cneuymanMcTom  no
3aHATOCTU: TpygoycTponcTea couuanbHon pabote
TPy4oyCcTpoucTBe,
NHGOPMMPOBaHNE o]
Kypcax
nepenoaroToBKy,
nomowp B MOWUCKE
BpeMEHHON (CE30HHOW)
pabotbl; paboTbl C
COKpALLEHHbIM
paboynm aHewm,
paboTbl Ha  gowmy.
MpenocTaeneHune
06 BEKTMBHOM
nHdpopmaLum
nony4vatento
coumanbHomn ycnyru.
Momowp  nonyyatento

couuanbHoM ycnyrm B
opraHu3auum HaaoMHoOM
TpyaoBon
neaTensHocTU



http://docs.cntd.ru/document/561687652

34. Opranusaums nomowy || MpegycmatpuBaeT MpepoctaBnsetca || CospaHne ycrosun || lMNpepoctaBnseTcs
B nonyyeHnn || usyveHvie nepeyHs || 1 pa3Broa ans noryyeHus || cneunanMcTom Mo
obpasoBaHua u (unm) || oGpasoBaTenbHbLIX ob6pasoBaHus couuarnbHon pabote
npocdpeccun yypexaeHun, nogbop unM  coumanbHbIM
WHBanMaamm BMOOB 7] dopm paboTHUKOM,
(neTbmu- obyyeHuns; nogbop UMEoLLUM
nHBanuaamm) B || nmpodreccun, nog6op COOTBETCTBYIOLLYIO
COOTBETCTBMM C WX || COOTBETCTBYHOLLMX NoAroTOBKY
CMNOCOOHOCTSIMU npodpeccroHanbHbIX

obpasoBarenbHbIX
yyYpexaeHun, BUOOB WU
dopMm obyyeHus;
cogencTene B
oghopMrieHun
HeobXoaAnMbIX
[OKYMEHTOB

35. CoumanbHo-npaBoBble yCnyru

36. OkaszaHve nomouym B || MNpemycmartpuBaeTtcsa Mpepoctaensietca || Ob6ecneyeHune MpepocTaenseTcs
odhopMneHnm n || okasaHue nomowy || 2 pasaBrog BO3MOXHOCTHU ans || cneuvanMctom  no
BOCCTaHOBIEHWU nonyyarento ochopmneHns n || coumansHon pabote
[OKYMEHTOB coumarnbHblX ycnyr B BOCCTaHOBIIEHUS
nonyyarenemn odpopmneHnm [OKYMEHTOB
coumanbHbIX ycryr pPasfMyHbIX nonyyarenew

[OOKYMEHTOB coumanbHbIX ycnyr
(ynocToBepsitoLLmx

NUYHOCTb, [JOKYMEHTOB

Ha nonyyeHve

MOMOXEHHbIX no
3aKoHOAaTEeNbCTBY Mep
coumnansHom
noaOepXKM,
nocobwun),
BKIHOYatoLLen
3anonHeHne "
HanpasreHve B
COOTBETCTBYOLLME
rocyfapCTBeHHbIE "
MyHUUMNanbHbIe
opraHbl, YyuYpexaeHus,
opraHu3auum 3anpocos,
3aABMNEHUN, nmcew;
obecneyeHve KOHTpons
3a WX MPOXOXOEHUEM,
pa3bsiCHeHve
nornyyarernto
coumanbHbIX
copepxaHus
HeobXxo4MMbIX
[OOKYMEHTOB,
BbIMOMHeHne
HeobXoaUMbIX
[encTBumn
BOCCTaHOBINEHUS!
yTpayeHHbIX
nonyyarenem
coumanbHbIX
OOKYMEHTOB

neHcun,

ycnyr

a TaKxe

ans

ycnyr




37. OkazaHve nomoum B || Ycnyra Mpepoctaensietca || Ob6ecneyeHune MpenocTaenseTcs
3aumrte npase u || npegycmatpuBaet 4 pasaB rog BO3MOXHOCTHU cneuuanMcTom  no
3aKOHHbIX WHTEPECOB || NMpaBoBoe 3aumMThl MpaB U || coumansHow paboTe
nonyyarenen KOHCYNbTUpOBaHUe, 3aKOHHbLIX MHTEpPecoB || uim  coumanbHbIM
coumarnbHbIX yernyr opraHu3auuio nonyvartenemn paboTHUKOM,

npeacTaBuTeENsCTBa B couumanbHbIX yenyr UMEOLLUM
cyaax, COOTBETCTBYIOLLYO
rocyapCTBEHHbIX 7 NoAroTOBKY
MYyHULMNanbHbIX

opraHax, opraHu3auusix,

coaencTene B

nony4yeHnm

YCTaHOBIEHHbIX

3aKOHO[,ATENLCTBOM

NbroT M NPevMyLLEeCTB,

coumarbHbIX  Bbinmar.

OkasaHve nomoum B

MOAroToBKe >anob Ha

nencTeus unm

6espencTBme

OOIMKHOCTHBIX u,

HapyLuatoLme nnm

ylemnsitoLme

3aKOHHblE npasa

nony4vatenewn

coumanbHbIX YCryr, U

HanpaBreHe >kanobbl

apgpecary

38. OkasaHve nomowy B || MNpepycmatpuBaeTcs Mpenoctaensetca || O6ecneveHve MpepocTaensercs
nosny4yeHnm copencTaue B || 2 pa3aBrog BO3MOXHOCTM crneuuanuctTom  no
topyauyecknx yenyr (B || npurnalleHun  1opucTa, 3aumTbl  npaB U || coumarnbHon pabote
TOM yucne || HoTapuyca Ha OOM Wnv 3aKOHHbIX MHTEPECOB || mM  couumanbHbIM
6ecnnaTHo) COMNpOBOXAEHNE B nonyvarenen paboTHUKOM,

IOPUONYECKYHO coumanbHbIX ycrnyr UMELLMM
KOHCyrnbTaLuto, K COOTBETCTBYIOLLYO
HoTapuycy M obpaTHo. NoAroToBKY
MHdopmmpoBaHue

nonyyatenss ycnyr o

BO3MOXHOCTHU

nonyyeHuns 6ecnnaTtHom

IOPUONYECKOWA MOMOLLM

W  opraHu3auust  ee

nonyyeHns

39. Ycnyrn B Lensx NoBbIWEHNST KOMMYHUKaATUBHOIO MOTEHLMana nornyyarernein coumanbHbIX YCryr, UMEoLLMX orpaHUyYeHnst
XU3HEOEATENBHOCTH, B TOM YMCIie AeTel-HBanMaos

40. O6y4eHne nuBarmaos || MNpeaycmatpuBaeTcs Mpegoctaenserca || Ob6ecneyeHune MpenocTaensaercs
(oeTe-nHBanMaoB) obyyeHve nonyyatens || 4 pasaBrog aBTOHOMHOCTU crneunanMctom o
Nosb30BaHNI0 coumanbHbIX ycnyr XU3HELEATENbHOCTH couuansHon paborte
cpeacTBaMu yxoda U || morb3oBaHuMto MHBaNMMOoB  (OeTen- || M  coumanbHbIM
TEXHUYECKUMU cpencTBamy  yxoga M MHBaNUAoB) paboTHUKOM,
cpeacTeamu TEXHUYECKUMMU UMELLMMM
peabunutaumm cpeacTeamu COOTBETCTBYIOLLYO

peabunuTtaumm NoOArOTOBKY, c
UCMOfb30BaHNEM
CpeacTB  yxoda u
TEXHUYECKUMM
cpeacTBamu
peabunuTtauum

nonyyarens ycnyru




41.

MpoBenexune
coumarnsHo-
peabunuTaLMoHHbIX
MEpPONPUSATUIA B
cthepe coumanbHoro
obcnyxmBaHns

Mpenycmatpusaetcs
npoBeaeHve
couuansHo-
peabunmMTaLnoHHbIX
MEpPONPUSATII B
COOTBETCTBUM c
NMHOVBUAYanLHON
nporpammon
peabunuTauum:
n3yyeHve
WHAMBUAYaNbHON
nporpammbil
peabunuTauunm
nonyyarens
counansHom
pekomeHaaumn
cneumnanMcToB Criyxobl
MCQ; npoeefeHve
MEPONPUATII no
coumansHo-cpegoBon
peabunuTauum,
couuansHo-
NCUXONOrM4eckomn
peabunuTauum,
COLMOKYNbTYPHON
peabunuTaumm,
counanbHo-6bIToBOM
aganTauuu:
COCTaBreHne
WMHOVBUAYaNbHOro
rradwka npoBegeHus
peabunMTaLnoHHbIX
MeponpUSATUI;
npoBeaeHve
peabunmMTaLnoHHbIX
MepOonpuUATUA B
COOTBETCTBUM c
pa3paboTaHHbIM
rpadmkom; 3anonHeHue
WHAMBUAYaNbHON
nporpammbl
peabunuTaumm,
XypHanma  nocelleHusi
3aHATUN, oueHka
pe3ynbTaTUBHOCTH
NpoBOAMMBIX
peabunMTaLnoHHbIX
MEepPONPUATUI

ycnymm,

MpepocTtaensietcs
1 pas B rog

ObecneyeHne
aBTOHOMHOCTM
XU3HEOEeATeNnbHOCTH
MHBanMooB  (oeten-
MHBanNuaoB)

MpenocTaenseTcs
cneuuanicTom o
couuarnbHon pabote
W cneuuanictTamu ¢
COOTBETCTBYOLLMM
obpasoBaHuem

42.

O6y4yeHne HaBblkam
nosegeHusi B GbITy ©
0OLLECTBEHHbIX
MecTax

MpenycmaTtpusaetcs
oby4eHve HaBblkaM
camMoobcnyxmBaHusi,
BbIMOSHEHUSI
3neMeHTapHbIX
JKU3HEHHBbIX  ObITOBBLIX
onepauumn
(NpuroToBneHe NULLK,
ybopka NnomMeLLeHmns,
cTupka 6enbs, yxoa 3a
ogexgoi n  obyBblo,
npaeunbHoe
pacxofoBaHue
NMEIOLLMXCSA
(hMHAHCOBLIX CpPeACTB
n T.4.), NoBedeHus B
ObITYy U 0BOLLECTBEHHbIX
MecTax

MpenocTaensieTcs
2 pa3a B MecsiL,

Ob6ecneveHne
aBTOHOMHOCTU
XU3HEOEeATeNnbHOCTH
MHBanNMOoB  (oeten-
MHBanNuaoB)

MpenocTtaensetca
crneuuanicToMm  no
coumanbHomn pabote




43

OkasaHve nomowym B
oby4yeHMn  HaBblkam
KOMMbIOTEPHOWN
rpaMoTHOCTH

MpenycmaTtpusaetcs
npegocTaBrieHne
nHdpopmaLum
nonyyarento
coumarnbHblX ycnyr o
BO3MOXHbIX BapuaHTax
06y4eHus HaBblkaM
KOMMbIOTEPHOMN
rpaMoTHOCTW, TMOMOLLb
B opraHusauum
oby4eHus, onnare
obpasoBarerbHbIX
ycnyr, opraHusauusi
MOMOLLM B
npuobpeTeHnm 7
NOAKMOYEHNN
KOMMbIOTEPHON TEXHWKU

MpepocTtaensietcs
1 pas B rog

ObecneyeHue
BO3MOXHOCTHU
Nory4yeHnsi HaBbIKOB
KOMMbHOTEPHOMN
rpaMoTHOCT

MpepocTaenseTcs
cneyuanMcTom  no
couuarnbHon pabote

. 43 B peq. nocTaHoBAEHNA agMuHUcTpaumm Jluneukon obnactu ot 09.01.2020 N 2)

44. OkazaHve nomouwym B || MpemycmatpuBaetcs Mpepoctaensetca || O6ecneveHve MpepocTaensaeTcs
HanucaHun nucem HanucaHve nucewm, || 1 pas B mecsL, BO3MOXHOCTU coumanbHbIM
npuobpeTeHne o6LweHna nonyyartens || paboTHWKOM.
KOHBepTa 3a  cyeT ycnyr
CpencTs nonyyarens Mucemo [OIDKHO
ObITb HanucaHo nop,
OVKTOBKY
nonyvatens ycnyru
pa3bop4mBbIM
NMOYEPKOM
45. CpouHble couunarnbHble yerymm
46. ObecneyeHune Ycnyra HanpaerneHa Ha || Mpepoctaensetcsa || ObecneveHve MNpepocTaensercs B
6ecnnaTtHbIM ropsyum || nogaepxaHune n || 6ecnnatHo yCrioBUi ana (| opraHusaumm
nuTaHuem um || obecnevexue nvuam, NnonasLLMM || >KM3HeOEenaTerNbHOCTM 06LwecTBEHHOIO
Habopamu NPOAYKTOB || >x13HedeAaTernbHOCTM B TPYyOHYO nUTaHUs, C KOTOPON
rpaXgaH M COCTOUT B || XM3HEHHYHO NOCTaBLLMKOM
OHOKpaTHOM cuTyauumto, no coumarnbHbIX  ycnyr
npegocTaBreHun peLLeHnto 3aKIoY4€eH 4OroBop
6ecnnaTHoro TarnoHa Ha || ynornHOMOYeHHOro
ropsidee nutaHve nnbo || opraHa
Habopa npoayKkToB
47. ObecneyeHune Ycnyra HanpaerneHa Ha || Mpepoctaensetcsa || ObecneveHve MpepocTaensetcs
oaexaon n obysblo 1 || nopaepxaHve n || 6ecnnaTtHo YCMOBWIA ans || couuansHbIm
OpyruMn npeametamu || obecnedenve nvuam, nonasLLMM || >KM3HeOEenaTeNbHOCTH paboTHUKOM.
nepeou XU3HELEATENbHOCTU B TPYOHYO Opexna, o0yBb U
Heobxo0auMOoCTH rpaxgaH M COCTOUT B || >KM3HEHHYHO npeameTbl  NepBoOn
OHOKpaTHOM cuTyauumto, no HeobxoaMmocTn
npegocTaBneHum peLLeHnto [AOIDKHbI
ogexabl u (nn) obyBu || yNnomHOMOYEHHOro npefocTaBnATLCS B
n (uwm) npegMeToB (| opraHa 4YUcToM "
nepson aKkKypaTHOM Buae
HeobXxo4MMOoCTH "3

OaHka BeLen
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48. Copeincteue B || Ycnyra HanpaBneHa Ha || MNpepoctaensetca || O6ecneveHve MpepocTaenseTcs
nonyyeHnm nogaepxaHve n || 6ecnnatHo YCIIOBUIA ans || coumansHbIM
BPEMEHHOro  xwuroro || obecnevyeHune nmuam, nonaswmMM || NpoXxuBaHUst paboTHUKOM n (1)
nomeLleHns XU3HeOesaTenbHOCTH B TPyAHyo cneuuanMcTom  no

rpaxgaH M COCTOUT B || >KM3HEHHYHO couuanbHon pabote
nogbope BpPeMeHHOro || cuTyauwmto, no
XUIoro NMOMELLEHNS, || peLueHMto
NHAOPMMPOBaHUN YNOMHOMOY€EHHOIro
mvua, nonasliero B || opraHa
TPYOHYIO  XU3HEHHYHO

cuTyaumio, o]

BO3MOXHOCTHU "

YCINOBUSIX pa3MeLLeHns

BO BPEMEHHbIX XWrbIX

NMOMeLUEeHNAX U1 npu

HeobxoaMMoCTH

opraHusauusi 10CTaBKU

BO BPEMEHHOE XUIoe

rnomeLleHve

49. CopeiicTtBue B || Ycnyra HanpasneHa Ha || MNMpepoctaBnsaetcsa || NHdopmuposaHHocTh || lMNpegoctasnseTca
nonyyYeHnm nopaepxaHve n || 6ecnnatHo o] BO3MOXHOCTSIX || coumanbHbiM
topuam4eckomn obecneyveHne nuam, nonaswmM || 3awmtel  nNpaB W || pabOTHMKOM U (Mnn)
noMoup B  Uensx || >xv3HedeaTernbHOCTM B TPYOHYIO || 3aKOHHbIX MHTEPECOB || crneumanucToMm Mo
3aUmThl npaes ¥ || rpaxgaH U COCTOMT B || XM3HEHHYHO coumansHon paborte
3aKOHHbIX WHTEPEecOB || opraHu3auuu cutyauumio, no
nonyyareneun KOHCYmnbTauun opucTa, || peLueHuio
coumanbHbIX ycryr HoTapuyca UM || ynonHOMOYEHHOro

COMNpOBOXOEHUN B || opraHa
IopuanYECcKyo
KOHCynbTauuto, K
HoTapuycy u obpaTHo.
CopelicTBre
nonyyartenio ycryrm B
peLLeHuu BOMPOCOB,
CBSI3aHHbIX ¢
coumnansHom
peabunuTaumen,
NEeHCUOHHbBIM
obecneyeHvem,

pasnmMyHbIMn
coumanbHbIMK

BbInnaTtamu,
nosy4yeHnem
YCTaHOBIIEHHbIX
3aKoHOAaTENbCTBOM
NbroT 1 NPevMMyLLECTB,
cobnoaeHem npase
neten, Apyrmx

NpaBoOBbLIX BOMPOCOB




50. Copeincteue B || Ycnyra HanpaBneHa Ha || lNpepoctaBnsetcs
nonyyeHnm nogaepxaHve n || 6ecnnatHo
9KCTPEHHOM obecneyeHne niuam, nonasLLMm
NCUXONOrM4YecKon XU3HeaesaTenbHoCTH B TPyaHyo
NMOMOLLIA c || mvu, MonaBLWLMX B || >KM3HEHHYHO
NPUBIIEYEHVEM K STOW || TPYOHYHO  XU3HEHHYK || cuTyauuto, no
pabote ncuxornoroB u || cutyaumo. OkasaHue || peLleHunto
CBsILLEHHOCTY)KMTENeN || ncuxonorndyeckomn YNOMHOMOYEHHOrO

rnomMoLy, B TOM u4ucrie || opraHa
npoesefeHve 6Geceasl,
00LLEeHMs, MOTUBaLINS K
aKTUBHOCTU:
yCTaHOBIEHNE
MOJIOXUTENBHON
MoTMBaLUK Ha
obLeHre, BbISIBIIEHNE U
JmKcmpoBaHue
coumansHo-
NCUXONOMMYECKMX
npobnem, pacLumpeHne
JuanasoHa
npuemnemblx CpeacTs
AN CaMOCTOSITENbHOro
peleHnst  BO3HUKLUMNX
npobnem "
npeononeHust
TpygoHocTewn;
pekoMeHgauum.
OpraHu3aums okaszaHus
NCUXONIOMMYECKON
NMOMOLLIM NCUXonoraMmm u
(nrn)
CBSILLEHHOCTTY>KUTENSIMU

ObecneyeHne
NCUXOnorn4ecKom
6e3onacHoCTH
nonyyarens ycnyr

MpepocTaenseTcs
cneyuanMcTom  no
couuarnbHon pabote

1) MopyLwweBo HopMaTUB hMHAHCMPOBaHWUS COLMArbHbIX YCIyr yCTaHaBNMBaeTCs
NPUKa3oM YNONHOMOYEHHOTO OpraHa Ha TeKYLLW KaneH4apHbIi rof.

2) Mokasatensmu kavyecTBa npenocTtasrieHna nNocTaBLWMKaM colnarnbHbIX yCnyr
ABNAKTCA:

afpeCHOCTb NpeaocTaBlieHNA colunanbHbIX YCIyr,

OTCYTCTBME OBOCHOBaHHbIX >arob nonyyaTeneil couuarnbHbIX YCryr Ha
HekayeCcTBEHHOE NPefOCTaBMeHNE NOCTABLLMKOM COLMarnbHbIX YCRyT;

Hann4yme nonoxmTterbHbIX OT3bIBOB O MNpefocTaBfieHnn couuanbHbIX YCnyr
NOCTaBLUMKOM couMaribHbIX YCIyT,

OTKPbITOCTb JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMasibHbIX
YCNyr OCYLUECTBNAET AeATenbHOCTb B cdepe couumanbHOro oGCryBaHUst Ha
A0MYy.

3) OueHka pesynbTaToB NpeaoCTaBMEHUs coumanbHbIX YCIyr:  ynydlleHue
YCMOBUI XU3HEOEATENBHOCTI NonyyaTens couuanbHbIX YCIyr U (Unn) paclumpeHue
€ro BO3MOXHOCTEN CaMOCTOSITeNlbHO 0GecrneymBaTb CBOW OCHOBHbIE XU3HEHHbIE
NoTPeGHOCTY; YAOBMNETBOPEHHOCT KAYECTBOM COLIMANbHbIX YCITyT.

MpunoxeHue 2. Nopaaok npepocrtaBreHUsA
couManbHbIX YCIyr NocTaBLUKaMm
couManbHbIX YCIyr B NOfycTauMoOHapHOWU
copme coumanbHOro obcnyxmBaHus




MpunoxeHve 2

K NOCTaHOBMEHUIO
agMUHUCTpaumm Jlvnewkon
obnacTtu "O6 yTBEpXOEeHUU
MopsinkoB NpegocTaBneHus
couuarnbHbIX yenyr
nocTaBLLKaMu coLmanbHbIX
ycnyr B Jlvneukow obnactu”

(B pen. nocTaHoBNEeHM agMmMHucTpaumm JNunewkon obnactm ot 12.09.2019 N 401,
ot 09.01.2020 N 2)

Pa3pen |. O0wue nonoxeHus

1. MNopsgok npepocTaBneHusi coumarnbHbIX YCnyr B MofnycTauuoHapHon copme
counanbHoro obcnyxvBaHus (oanee - [lopsgok)  onpedensieT  npasuna
NpefoCcTaBneHUst coumarnbHbIX YCIYr, B TOM YMCME CPOYHbIX COLMAnbHbIX YCNyr, B
nonycTaumoHapHoii copMe coumanbHOro oGCnyKMBaHUst (fanee - coumanbHoe
obcnyxvBaHue B nonycTaunoHapHomn dopme) rpaxkgaHam Poccuiickon Peanepaumu,
WMHOCTPaHHbIM TpakdaHam M rmuam 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAOLLM
Ha TeppuTopuM Jluneukon obnacTtu, 6exeHuam, NPU3HaHHLIM HYXOALWMMUCS B
couuarnbHOM  OGCnyXMBaHMM B MOfycTauMOHApHOM ¢opMe UM KOTOpbIM
NpeoCcTaBnstOTCS coLmanbHas ycryra unm coumansHble YCIyru.

2. CoumanbHoe oGCnyxvBaHWe B MonycTaLuoHapHoW dopMe npefocTaBniseTcs
nonyyatensmM coumarnbHbIX YCNyr HpUaAVYECKUMU MMLaMM HE3aBUCUMO OT KX
OpraHv3aLMOHHO-NPaBoBO (GOPMbl M MHAMBMAYANbHLIMA NPEANPUHUMATENAMM,
OCYLLECTBIALLYMA couuansHoe 06CryxmBaHme B nosycTauoHapHo doopme.

Pasgen ll. Mopsagok npepgocTaBneHUA counanbHOro
oGcnyxxuBaHusa B nonycrtaunoHapHou coopme

3. CoumanbHoe oGCnyxvBaHWe B MonycTaLuoHapHoW dopMe npefocTaBniseTcs
ronyyatensM couuanbHbIX YCRyr NOCTaBLUMKaMM CoUMaribHbIX YCIyr Ha CpoK,
onpeaeneHHbI HANBMAYaNbHOM NPOrpaMMOoN NPeAoCTaBNEHNUs! CoLMarbHbIX YCIyr
(nanee - iHauBMAYanbHas nporpammMa), B onpefesieHHoe BPeMsi CYTOK.

4. Ins nonyyeHus coumarbHbIX YCryr B norycTalMoHapHon opMe rpaxaaHuH
MBO 3aKOHHbIN NpeAcTaBUTENb BNpase BbibpaTb NOCTaBLLMKA COLManbHbIX YCIyr,
OKa3sblBaloOLLEro coumarnbHble yCryrm B Takon dopme, M3 Yucra pekOMeHAyeMbiX
WHAMBMAYarNbHON NPOrpaMMON.

5. Ons couwmanbHoro obcnyxvBaHWs B MOMycTaluMOHApHON chopMe rpaagaHuH
(3aKkoHHBIV MpeacTaBuTenb) (Oanee - 3asBUTENb) oOpallaeTcsl K MNOCTaBLUMKY
couuanbHbIX YCNyr C 3asiBMIEHWEM, COCTaBMEHHbIM MO dopMe, YTBEPXOEeHHON
npvkasoMm MuHuMCTepcTBa Tpyda M coumansHow 3aumtbl Poccuiickon denepatimm
or 28 mapta 2014 roga N 159H "O6 yTBepxaeHwn ¢opMbl 3asdBfeHUs O

npefocTaBneHny coumanbHbIX yenyr" (ganee - 3asBneHue).

6. O,EI,HOBpeMeHHO C 3adBneHneM 3adaButenb npeacTtaBndeT cnenywume
OOKYMEHTbI:

1) nacnopT WnM WHOM [OKYMEHT, YAOCTOBEPSIOLMIA JMYHOCTL 3asiBUTENs
(cBMOETENLCTBO O POXKAEHUM B OTHOLLEHUM HECOBEPLLEHHONETHEIO rpaXaaHuHa, He
gocturwero 14-neTHero Bo3pacTa);

2) [OKYMEHT, MOATBEPKOAIOLWMIA MONHOMOYMSA 3aKOHHOrO npeacTaBuTens, u
OOKYMEHT, yOOCTOBEPSAIOLMIA €ero fM4YHOCTb (Mpy  obpalleHun  3aKOHHOrO
npeacTaBuTens);

3) OOKYMEHT, MoaTBepXOaloLWmMii poACTBEHHbIE OTHOLLEHWS 3asBUTEnNs U v,
YKa3aHHbIX MM B KayeCcTBe UIEHOB CeMbW, MO0 €ro KOomuo, 3aBepeHHyl B
YCTaHOBMNEHHOM 3aKoHOAaTeNbCTBOM Poccuickon denepaumm nopsigke;
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(B pen. moctaHoBneHUs agmuHUcTpaumu Jvneukon obnactn ot 12.09.2019 N
401)

4) cBMAETENBCTBO O PErMcTpauum No MecTy npebbiBaHus (Mpy HaMM4mn);

5) oOKyMeHTbI (CBeAeHus), NOATBEpXOaloWMe AOX0Abl 3asBUTENSA U YNEHOB €ro
ceMby (NpU HanuM4mMu) B AEHEXHON dopMe, U WHble AOKYMEHTbl (CBeAeHus) Mo
BMOam [LOXOLOB B COOTBETCTBMM C NocTaHoBneHnem [paButensctea Poccumnckon
Pepepaumm ot 18 ok1a6pa 2014 roga N 1075 "O6 yrBepxaeHun [lpaBun

onpefeneHvs cpefHeayLweBoro AoxoAa ANna NpeaocTaBneHUst coumanbHbIX Yenyr
6ecnnatHo" 3a nocnegHve 12 kaneHaapHbIX MecsUEB, NPeALECTBYIOLMX MecsLy

nogauu 3asaBneHusi (obpalleHms);

6) AOKYMeHTbl, MoaTBepxaalowpe akT OTHECEeHMs 3asBWTeNs K Yucry nuu,
nocTpagasBlUMX B  pesynbraTe  4YpesBblYalHbIX — CUTYaLMWA,  BOOPYXEHHbIX
MEXHALMOHATbHbIX (MEX3THUYECKNX) KOHCPNUKTOB (NpU Hanuuunm);

7) vHOVBMAYanbHyo Nporpammy;

8) yoocToBepeHune yyacTHUka wnn uHBanuga Benuvkon OTevecTBEHHOW BOWMHbI
(npepocTaBndeTcs ydacTHUKaMu U nHBanupaammn Bervkon OTe4ecTBEHHON BOVHbI),
yaocToBepeHve BeTepaHa Bernvkont OTeuvecTBeHHOV BOWHbI (NpedocTaBnseTcs
nmuamMK,  HarpaxkaeHHbiMM - 3Hakom  "Kwutento  GrnokagHoro  JleHuHrpaga"),
yOOCTOBEpEHUE O npaBe Ha Mepbl CoLManbHOW NOAAEPXKW, YCTaHOBMEHHbIE ANS
ObIBLUMX HECOBEPLUEHHONETHNX Y3HWKOB KOHUIarepew, retto u Apyrux MecT
NPYHYAMTENBHOTO COAEPXaHusi, CO3[4aHHbIX awmcTaMm M WX COK3HWKaMU B
nepuog BTopon MMPOBOM BOWHbI (npeacTtaBnsaeTcs ObIBLUMMM
HECOBEPLUEHHONETHUMM  y3HVMKaMW  KOHUNarepen, reTtto W  Apyrux  MecT
NPYHYANTENBHOTO COAEPXaHWsi, CO3A4aHHbIX amMcTaMm M WX COH3HWKaMU B
nepvog BTopon M1poBoiA BOVHbI).

(nn. 8 BBeAeH NOCTaHOBNEHVEM aaMuHUCTpaumn Jlvuneukon obnactn ot
09.01.2020 N 2)

6.1. MocTaBLWWK coumanbHbIX YCITyr CaMOCTOSTENBLHO 3anpaluvBaeT CBeAeHUs O
nmuax, 3aperMcTpvpoBaHHbIX COBMECTHO C 3asBUTENEM MO MECTY >XUTenbCTBa,
cogepxawpecss B 6a3oBOM rocygapCTBEHHOM  MHEOPMAaLMOHHOM  pecypce
perucTpaumMoHHOro yyeTa rpaxaaH Poccuiickon ®egepaumm no MecTy npebbiBaHms
M no MecTy xuTenbctBa B npegenax Poccuickon ®depgepaunm, o1
TepputopuaneHOro opraHa degepanbHOro opraHa MWCMOMHWUTENbHOM Bnactu B
cdpepe BHYyTPEeHHUX aer.

(n. 6.1 BBEeAeH NOCTaHOBMNEHMEM aaMUHWUCTpauun Jlvneukon obrnactu ot
12.09.2019 N 401)

7. MNocTaBWMK coumarnbHbIX YCryr B TedeHue 1 CyTok ¢ AaTbl NpeacTaBrieHust
OOKYMEHTOB, MEpPeYncrieHHbIX B MyHKTe 6 HacTosiwero [Mopsiaka, 3aknovaer ¢
3asBUTENEM [OMOBOP O MPEAOCTaBEHMN CoLManbHbIX YCNyr B NonycTaloHapHON
dopme coumanbHoOro obcnyxmBaHus (ganee - 4OroBop).

TunoBas dopma [oroBopa O MpegoCTaBrieHUMM CouManbHbIX  YCryr B
noslycTaumMoHapHon dopMe yTBepXOaeTcss HOPMAaTVBHBLIM MPaBOBbLIM  aKTOM
MCMONHUTENBHOTO OpraHa rocygapcTBeHHOW BrnacTw Jluneukow obnactu B cdpepe
couuanbHoro obcnyxvBaHus (Qanee - YNONMHOMOYEHHbI OpraH) C  y4eToMm
npuMepHon opMbl, YTBEPXOAEHHON Npukazom MruHncTepcTBa Tpyaa 1 coumansHon
3aumtbl Poccuiickon Pepepaumm ot 10 Hosi6pa 2014 roqa N 874H "O_npumepHon

Me [0roBopa O MNpefoCTaBNeHWUN COUMalbHbIX YCIYr, a Takxe o me

MHAMBUAYaNbHOW NporpamMmbl NpeaoCTaBAEHUSA CoUManbHbIX YCayr'.
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8. [lpu 3aknoyeHun pJoroBopa 3asiBUTENb [OMkeH ObiTb O3HaKOMIEH C
YCMNOBMSIMU CoLManbHOro OBCy>KMBaHWSA B MOMycTalMOHapHON dopMe, MomnyyYnTb
MHbopMaLMIo O CBOMX NpaBax, 06A3aHHOCTSX, BUAAX coLuarnbHbIX YCIyr, KoTopble
6yayT eMy npefocTaBnATbCA, obbemMax U MepuoanYHOCTUM UX MpedocTaBreHus,
CTOVMOCTM NPEAOCTaBNEHNS COLMArbHbIX YCHyr.

[oroBop cocTaBnsieTcss B ABYX ak3emnnapax. OAuH 3k3emnnsp nepegaetcs
nornyyarenio coumarnbHbIX YCnyr (3aKkoOHHOMY MPeACcTaBUTENO), BTOPOM 3K3eMNnsp
XPaHWTCSH Yy NOCTaBLUMKA.

9. 3asaBuTenNb, 3aKMOYMBLLMIA C NOCTABLUMKOM CoLMarbHbIX YCryr 4OroBop (fanee
- nonyyatenb coumanbHbIX YCIyr), BMpaBe OTKasaTbCs OT CcouuanbHoro
obcny»mBaHus B norycTaumoHapHon ¢opme. OTka3 odopMnseTcsi B NMCbMEHHON
dopme 1 nprobLaeTcst K AOroBopy, Npu 3TOM MOCTaBLUMK COLManbHbIX YCMyr B
TeyeHne 1 paboyero AHA B MNUCbMEHHOW ¢opMe UHGOpPMMpYeT 06 3ToM
YNONMHOMOY€EHHbIV OpraH.

10. MNocTaBwyK coumanbHbIX ycnyr BrnpaBse OTKa3aTb 3adBUTENIIO B 3aKJIKOYEeHUU
[oroesopa B cniy4yae:

1) HanNMuMs MEeULMHCKMX NMPOTMBOMOKAa3aHWiA, NOATBEPKAEHHbIX 3aKIoYeHneM
YNONHOMOYEHHON MEAMLIMHCKOW opraHu3aL uu;

2) BbISIBNEHMS MNOCTAaBLUMKOM COLMAsbHbIX YCIYr HEe4OCTOBEPHBIX AaHHbIX,
NpeacTaBrieHHbIX 3asiBUTENEM, O YeM MOCTaBLUMK couumanbHbiX ycryr obsizaH
NUCbMEHHO YBEAOMUTbL MOMy4YaTernsi CoLUarnbHbIX YCINYr U YNOMHOMOYEHHbI OpraH B
CPOK He no3gHee 5 pabounx AHeN ¢ AaThl UX BbISIBIIEHUS.

11. lMonyyateno coumanbHbIX ycnyr B MonycTaunoHapHon  copme
NpenocTaBnstOTCS couuanbHble YCryri, nepedeHb KOTOpbIX YTBepXaeH 3akoHoM

Jlvuneukon obnactu ot 26 gekabps 2014 rona N 365-O3 "O HekOTOpbIX BONpocax
couuarnbHoro obcny;vBanua rpaxkaaH B Jlunewkon obnactu” (ganee - MNepeyeHsb).

12. CoumanbHoe obcnyxuBaHue B NonycTaLoHapHoW hopme OCYLLECTBIISIETCA B
COOTBETCTBMM CO CTaHOgapTaMu couuarnbHbIX  YCMyr, MpegocTaBlsieMbIX
NnocTaBLUMKaMM couMarnbHbIX YCryr B MOMycTauMOHapHOM ¢hopMe couuManbHoro
o6 cnymBaHUs, COrnacHo NPUNOXeHUIO K HacTosiLemy Mopaaky.

13. TocTaBLWMKM coumMarnbHbIX YCIyr BrpaBe NpPeAoCcTaBnsATb MonyvaTensm
couuarnbHbIX YCIyr Mo WX KeNaHWI0, BblPaXeHHOMY B MUCbMEHHOW UnK 3NEKTPOHHOM
dopme, 3a NraTy AONOMHUTENbHbIE CoLMarnbHbIe YCyrn CBEPX CoLMaribHbIX YCIyT,
BKITOYEHHbIX B [epeyeHb.

14. CouunanbHoe obcrny;vBaHve B NonycTauMoHapHOW chopMe OCYLLIECTBSIETCS
Ha YCNOBUWSIX YaCTUYHOWM UM NonHow onnaTel NMbo 6ecnnartHo.

PeweHne 06 ycrnoBusx coumansHOrO OOCNyXVMBaHWA B MNOMycTaLMOHapHON
¢opmMe  MNPUHUMAETCH MOCTaBLUMKOM  COUMArbHbIX YCIYr Ha  OCHOBaHWU
NpefoCcTaBEHHbIX NofyyaTenemM couuarnbHbIX YCryr (3aKOHHbIM NPeacTaBUTENEM)
OOKYMEHTOB, C Y4E€TOM CpeaHeayLLeBoro AoxoAa nosydvatens coumanbHbIX YCIyr,
npefencHoOn BenmWYMHbI CpeaHeayLeBoro 00Xo4a, YCTaHOBIEHHOro B Jluneukon
obnacTu, a Takke TapndoB Ha coLmanbHbIE YCIyT.

15. CoumanbHoe obcnyxMBaHue B norycTaumoHapHon dopMe npegocTaBnseTcs
6ecnnaTHo:

1) HECOBEPLLEHHONETHUM AETSAM;

2) nvuam, noCTpagaBlMM B pesynbraTe  Ype3BblYaWHbIX — CUTyaL Wi,
BOOPYEHHbIX MEXHaLMOHamNbHbIX (MEXITHUYECKMX) KOHQNMKTOB;
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3) OAVMHOKO NMPOXVBAIOLLMM Yy4acTHUKaM M MHBanuaam Benvkon OTevecTBEHHOM
BOWMHbI, JMUaM, HarpaxageHHbIM 3Hakom "Kwuteno 6GrnokagHoro JleHuHrpaga',
ObIBLLMM HECOBEPLUEHHONETHUM  Y3HMKAM KOHUJarepen, retTto, APYrMx MecT
NPUHYOUTENbLHOTO COAEPXaHWsA, CO3[4aHHbIX almMcTaMM U UX COK3HVMKaMU B
nepuog BToporn M1poBoi BOWHbI.

(nn. 3 BBeAeH NOCTaHOBMNEHWEM aaMuHUCTpaumn Jluneukon obrnactn ot
09.01.2020 N 2)

VHbIM KaTeropusiM rpaxaaH couuanbHoe OOCNyXvBaHWEe B MONyCcTal OHapHOWM
dopme npepocTaBnseTca 6ecnnaTHo, ecnm Ha AaTty obpalleHus cpegHeayLIeBoi
A0Xo4 nomnyyatens couuarbHbIX YCIyr HWKe WM paBeH npeaeribHON BenuuuHe
cpenHenyweBoro Aoxoda AN NpeaoCcTaBneHusi couuarnbHbiX ycnyr 6ecnnaTtHo,
yCTaHOBIEHHON B Jlvneukol obnacTu.

16. PacuyeT cpeaHeayLleBoro AoXo4a B OTHOLIEHUM MofyyaTens coumarbHbiX
YCIyr, 3a WCKMOYEHWEM IUL, yKa3aHHbIX B MyHkTe 15 HacTosiwero [lopsiaka,
npousBogutcs Ha AaTty obpalieHns B COOTBETCTBUM C  [AEWCTBYHOLLMM
3aKOHOAaTENbLCTBOM.

17. Pasmep exemecsidHOM nnaTbl 3a NpegocTaBfieHMe  couuMaribHOro
obcnyxuBaHUst B MOMyCTaLMOHApHOM ()OpME PacCUMTBIBAETCS MOCTaBLUMKOM
couuarnbHbIX YCryr Ha OCHOBE TapudioB Ha couManbHble YCIYrM, HO HE MOXeT
npeBblWaTh NATUAECSATU NPOLLEHTOB pasHULbI MeXAY BENUYMHON CpeaHEeaYLIEBOIO
goxoda nomyyatens  couuanbHOM  ycnyrm M NpedenbHon  BENUYUHOM
cpegHenylweBoro Aoxoda AN NpedoCcTaBneHust couuanbHbiX ycnyr 6ecnnaTtHo,
yCTaHOBIEHHON B Jlvneukol obnacTu.

18. lMpn pacuyete obbema npedocTaBrneHUs coumanbHoro obcnyxmBaHus B
norycTaLMoHapHO/ bOpME YYMTBIBAKOTCA HOPMbl U HOPMATUBbI, YCTAHOBIEHHbIE
nocrtaHoBneHnamu Jlnnewkoro obnactHoro Coeeta aenyratos oT 18 nekabpsa 2014
roga N 1020-nc "O6 yTBEpXOEeHUM HOPM MUTaHUA M HOPMaTUBOB obecnevyeHus
MATKUM _ MHBEHTapeM nonyvatenen couuanbHbIX  YCNyr B opraHusauuvsax
couvanbHoro obcnyxmeanus Jluneukon obnactn” n N 1021-nc "O6 yTBEepxaeHuu
HOPMaTMBOB LUTATHOW YWMCMEHHOCTW YYPEeXOEHWN coumanbHOro obcnyxvBaHus
rpaxaaH Jlvneukon obrnactn”, B COOTBETCTBMM C KOTOPbIMW OCYLLECTBASETCS
npefocTaBneHne counanbHbIX YCyr B NOMycTauoHapHON ¢hopme.

19. Mnata 3a npefocTaBrneHne  couumansHoro  obcnyxmBaHus B
nonycTaLmMoHapHo hopMe NepecmMaTpmMBaeTCs NOCTABLUMKOM COLMAnbHbIX YCIyr B
cnyyasx:

N3MEHEeHUs1 cpeaHeayLLeBOro Aoxoaa noryyarens coumanbHbIX YyCnyr (ero ceMbu
- IpU HanNM4uK);

N3MEHEeHUA BeNUYUHbI NMPOXXUTOYHOIO MMHUMYMa, yCTaHOBﬂeHHOVI N0 OCHOBHbIM
coumaano-,qemorpa(queCKMM rpynnam HaceneHua B Jlnnewykon obnactu;

n3MeHeHust obbema coumarnbHbIX YCIyr, NPeayCMOTPEHHbIX WHAMBMAYarbHOM
nporpammon;

N3MEeHEeHNA Tapl/lq.)OB Ha couunaribHble yChnyru.

20. MonyyaTenn coumanbHbIX YCryr (3aKkoHHble npeacTaBuTenu) obsi3aHbl B
NMMCbMEHHOW hopMe M3BELLATHL NOCTaBLLyKA CoLManbHbIX YCIyr:

06 M3MeHeHWM cpefHedyLIeBOro Aoxofda CBOero M (Mnu) YNeHoB cembUl B
TedeHue 10 kaneHOapHbIX OHEN CO AHA 3MEHEHVs CpeHeayLLIeBoro 10X0aa;

06 u3MeHeHun obcTosTenbCcTB,  ObycrnoBnmBawWMx — MNOTpeGHOCTL B
npefoCcTaBneHUM couManbHbIX YCIyr, B TeYeHne 5 kanenaapHbIX AHEW CO AHSA
HacTynneHust Takux o6CToATENLCTB.
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21. PelueHve 06 M3MeHeHWn yCrioBuin onnaThbl 3a NpeocTaBfieHne coLnanbHOro
obcnyxmBaHus Ha AOMY NPUHUMAETCS NMOCTaBLLWKOM COLMaribHbIX YCIyr B CPOK He
nosgHee 5 paboumx OHer Co OHS BO3HUKHOBEHWSI OCHOBaHWIA ANs nepecMmoTpa
nnaTtbl, YCTAHOBMEHHbIX HacTosumM [Mopsiakom, O Yem nonydaTtenb couuanbHbIX
ycnyr (3aKOHHbI NpeacTaBUTeSb) YBEAOMIISIETCS NOCTaBLLUMKOM COLManbHbIX yCnyr
B TedeHune 3 paboymx gHer ¢ gaTbl NPUHATUS PELLEHUS.

22. nOpﬂ,D,OK onnaTtbl 3a npegocTaBlieHMe couuanbHbIX YCNyr nonydartenem
coukarnbHbIX yCIyr ycTaHaBMBaeTCA 4OroBopomMm.

23. MNpepocTaBneHne coumansHoro obcnyxmBaHna B NonycTaunoHapHom dopme
npekpaLiaeTcs B Criyyasx:

1) oTkasa nonyyartens couuanbHbIX YCMyr (3aKOHHOro npedcTaBuTens) OT
couuanbHoro OoGCnyXMBaHUsi B MOMyCTaLUOHApHOW dOpMe, BbIPAXEHHOTO B
NMUCbMEHHOW UIN SNIEKTPOHHOM GhOpME;

2) OKOHYaHWs cpoka MPedoCTaBMEHUs couMaribHbIX YCIyr B COOTBETCTBUM C
WHAMBMAYaNbHON NPOrpaMMon U (UNn) UCTEYEHNS CpoKa AEeUCTBUS AOroBOpa;

3) HapyweHuna nony4yarenemMm couuanbHbIX YCIyr (3aKOHHbIM I'IpeACTaBI/ITeJ'IeM)
YCJ'IOBI/II7I 3aKIn4YeHHOoro gorosopa:

4) CMepTn nony4yatena couuarnbHblX yCnyr unnn npekpaleHusa neATenbHOCTU
NocTaBLUMKa counanbHbIX yCnyr,

5) npusHaHuA nonyyatens coumanbHbIX YCnyr 6e3BeCTHO OTCYTCTBYHOLLMM UK
YMEpLLMM Ha OCHOBAaHWM PeLLeHNst CyAa;

6) OCyXOeHua nony4yarend couuarnbHbIX YCINyr K OTObIBAHUIO HaKa3aHusl B Bunge
nneHna CBO60ﬂbI;

7) nsameHeHust opMbl coumansHOro 06 crnyxumBaHus.

MpekpalleHre NpeaocTaBneHnst coluarnbHbIX YCIyr Mo UHMLMATMBE NOCTaBLLyKA
coumanbHblX ycryr MoxeT BbiTb obxanoBaHo nonyvaTerniem couuanbHbIX YCryr
(3aKOHHbIM NpeACcTaBUTENEM) B YCTAaHOBMNEHHOM MOPSIAKE.

Pasgen lll. Mopsaaok npeaoctaBneHUA CPOYHbIX
coumanbHbIX ycnyr

24. CpoyHble coumarnbHble YCIyrv NPefoCTaBnATCA NOCTaBLUMKOM CoLManbHbIX
yCrnyr B LemnsX OKasaHWs HeOoTNOXHOW CcouuanbHOM MNomoum, B CPOKM,
0DyCroBreHHblE HYXXO0AaeMoCTblo B WX MpedocTaBrneHun, 06e3 cocTaBreHust
WHAMBUAYanbHON NPOrpaMmbI.

25. OcHoBaHVWeM A5 NPeAoCTaBreHVst MOCTABLUMKOM  COLMAribHbIX  YCIyr
CPOYHBIX COLMAnbHbIX YCINYyr SIBMAETCS PeLieHVe YNoNMHOMOYEHHOro opraHa o
NPefoCTaBMEHMM  TPaKaaHMHY CPOYHBIX — CcouMarnbHbiX  yCryr no  diopme,
YCTaHOBIIEHHOW HOPMAaTUBHBLIM MPABOBbLIM AKTOM YMOSIHOMOYEHHOTO OpraHa.

26. PewweHve YNONMHOMOYEHHOro opraHa o npeaocTtaBiieHUn rpaxaaHnHy CpOYHbIX
coukarnbHbIX yCInyr npHMMaeTCcA B A€Hb o6pau4eHV|9| Ha OCHOBaHUW:

1) 3asBNEHUs rpaXxaaHvHa;

2) nony4yeHuss oT MeaMULMHCKUX, 06pasoBaTerbHbIX UMM UHbIX OpraHu3auuii, He
BXOASLLMX B CUCTEMY COLMANbHOTO OBCHyXMBaHUSA, NMUCbMEHHO WHdopMaLum o
rpakgaHax, HyXaatoLMXcsl B NPeaoCTaBNeHN CPOYHbIX CoLMarnbHbIX YCIyT;



3) xopaTanWcTBa  yupexaeHus  couunanbHOM  3almTbl  HaceneHus o
NpenoCcTaBneHU CPOYHbLIX COLMArbHbIX YCIYr rPaXaaHuHy, C yka3aHUeM NepeyHs
peKOMEeHAYEeMbIX YCIyT.

27. PelueHve O MpedoCTaBNEHUU CPOYHbBIX COLMArbHLIX YCIyr HanpaBnsieTcst
YNOMHOMOYEHHbIM OpraHOM MOCTABLLYKY COUManbHbIX YCIyr B AeHb MPUHSATUS
peLeHus.

28. CpoyHble colmarnbHble YCryri NPpeaocTaBnstoTCS NOCTaBLLUMKOM CouMaribHbIX
ycnyr 6e3 cocTaBrneHusi oroBopa B CPOK, yka3aHHbIV B peLLEHWM YNONTHOMOYEHHOTO
opraHa o NpegoCTaBNeHUN rPaXKaaHUHY CPOYHbIX CoLManbHbIX YCIyT.

29. TlMopTBepxaeHWeM hakTa NPedOCTaBMEHNsI CPOYHbLIX COLMarbHbIX YCIyr
SIBNSIETCA aKT O NPedoCTaBMEHUM CPOYHBIX CoLManbHbIX Ycrnyr no dopme,
YCTaHOBIIEHHOW HOPMATUBHBIM NMPaBOBLIM aKTOM YMNONHOMOYEHHOIO OpraHa.

30. TlocTaBumKamu couuarnbHbIX YCryr B MofycTauuoHapHon  dopme
couuanbHoro  OBCMAyXMBaHWS  MPEfOCTaBMAOTCA  CreAylolwme  CPOouHble
couuarsbHble yenyr:

1) obecneyeHre 6ecnnaTHbIM rOpsiYMM NUTaHMEM UnM Habopamu NPOAYKTOB;

2) obecneveHve opexgow, 00yBblO W ApyrMMM  NpegMeTamu  MepBoW
HeobXxoaMMoCTu;

3) cogencTeme B nosy4yeHnn BpEMEeHHOro XMJ10ro NoMeLLeHNd;

4) copencTBue B MOMy4eHUM OPUANYECKON MOMOLLM B LIENsAX 3alMTbl Npas M
3aKOHHBIX UHTEPECOB;

5) copencTBMe B MOMyYEHUUM IKCTPEHHOW MCUMXONOTMYECKOA MOMOWM C
NpuBre4YeHNEM K 3TOM paboTe NCHXOMOroB M CBSALLEHHOCTYXUTENEN.

Paspen IV. MpaBa nonyyaTtenen counanbHbIX YCNYr U
06513aHHOCTU NOCTaBLUNKOB COLMaNbHbLIX YCIYT

31. lMpu nonyyeHun coumanbHOrO OBCNyXMBaHWA B MonycTauvoHapHoOn dopme
rosiydaTenu coumarnbHbIX YCryr UMEloT NpaBo Ha:

1) yBaxuTenoHOe U ryMaHHOE OTHOLLIEHWE;
2) BbIGOp NOCTaBLLWKaA COLManbHbIX YCIyT;

3) nonyyeHne GecnnatHO B AOCTYMHON (hOpMe MHCOPMaLMM O CBOMX MpaBax U
0653aHHOCTSIX, BUAAX COLMarbHbIX YCIyr, cpokax, nopsiake n o6 YCroBusiX WX
NpPefocTaBrieHnsi, 0 Tapudax Ha 3Tu ycryrm U 06 UX CTOMMOCTU, O BO3MOXHOCTY
NONy4eHus 3TUX ycnyr 6ecnnarTHo;

4) oTKas OT NpefoCTaBnNeHNUs coLMarbHbIX YCIyT;

5) obecneyeHne ycnosuin npebbiBaHWS B OpraHM3aumsx CouManbHOro
obcny»mBaHUs, COOTBETCTBYIOLLMX CaHWTapHO-TUrMeHnYecknuMm TpeboBaHuaM, a
TaKkxke Ha Hagnexawmi yxon;

6) cBobGogHOe MocelleHne 3aKOHHbIMM MpeacTaBUTENAMW, aaBoOKaTamu,
HOTapuycamu, npeacTaBUTENSMU OBLLECTBEHHBIX W (MIM) WMHBIX OpraHU3aLuWiA,
CBSILLEHHOCIY>KUTENSIMU, a TaKKe POACTBEHHUKAMU U APYIUMU NLLaMU;



7) KoHMAEHLManLHOCTb MHopMaLMK NIMYHOTO XapakTepa, CTaBLUel N3BECTHOWM
npwv OKasaHwun ycnyr;

8) 3awmTy CBOMX MpaB M 3aKOHHbIX WMHTEpPecoB, B TOM u4ucrie B cyaebHoM
nopsigke.

32. Mpn npegocTaBneHUM coumanbHOrO OBCNyXMBaHMSA B MNOMycTaLMOHapHOW
dopme NocTaBLLMK coLmarnbHbIX ycnyr 06s3aH:

1) cobntogaTh NpaBa YenoBeKka U rpaXaaHuHa;

2) obecneynBatb HENPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCTb nony4arenen
coumvanbHbIX yCcnyr;

3) obecneunTb O3HaKOMIEHWE MoryyaTenen couuanbHbIX YCRyr (3aKOHHbIX
npefcTaBuTeneil) C MNpaBOyCTaHaBIMBAOWMMUN [OKYMEHTaMK, Ha OCHOBaHWU
KOTOPbIX MOCTaBLLYK COLMarbHbIX YCIyr OCYLLECTBISIET CBOIO AESTENbHOCTD;

4) npenocTtaBnATb couWualribHble YCIyrn nonydarendam coumnanbHbIX ycnyr B
COO0TBETCTBUM C nHauBMaOyanbHbIMM NporpaMmmMmamMm 1 yCrnoBmamMmn 40oroBopoBs;

5) obecneuntb COXpaHHOCTb COAHHbIX HA XpaHeHWe Mo OMUCU MNYHBIX BELUen n
LLeHHOCTEeN nonyyareremn coumarnbHbIX YCyr,;

6) npeanocTaBnATb nonyvatenam coumnarnbHbIX YCIyr BO3MOXHOCTb MOJfib30BaTbCA
ycnyramun CBA3MNU, NOYTOBOWM CBSI3W 3a CYeT cpencTe nonyaneneVl counanbHbIX
ycnyr;

7) wHdopmMpoBaTb nonyyatenen couuanbHbIX YCNyr O MpaBuiax MoXxapHOoW
6e30nacHOCTH, 3KCMnyaTauum NpeaocTaBnseMbIix Npuéopos n 06opyaoBaHus;

8) obecneunTb nonyyatensam couuarnbHbIX YCNyr YcrnoBusi npebbiBaHus,
COOTBETCTBYIOLLME CAHUTAPHO-TMIMEHUYECKUM HOPMaM 1 TpeboBaHWSAM;

9) obecneunTb KOH(MOEHUMANbHOCTL MHOpMaUMM  JNIMYHOTO  XapaKkTepa,
CTaBLLE U3BECTHOM NPU OKa3aHUM CoLMarnbHbIX YCIyT;

10) WCMOMHATL WHble 00A3aHHOCTW, CBSA3AHHbIE C peanu3auvent npa.
nomnyyatenen  coumarnbHblX  YCMyr Ha  couuanbHoe  OGCnyXuBaHWe B
nonycTaumoHapHow opme.

MpunoxeHue. CTaHAapTbl counanbHbIX YCNYT,
npepocTaBnsieMbIX NOCTaBLMKaMM COLManbHbIX yCnyr B
nonycraumoHapHon coopme coumnarnbHOro oocnyxmBaHus

MpunoxeHve

K Mopsgky

npefocTaBneHNs coumarnbHbIX
yCIyr B MoMycTaLuoHapHom

dopme coumansHoro obcnyxvBaHus

(B pea. nocTaHoBneHVA agMuHncTpaumu Jinneukon obnactu ot 09.01.2020 N 2)

Tabrmua
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N HanmeHoBaHue Onucanue couwmansHon || Cpokn PesynbTar Ycnosusa
n/n couwmarnbHom ycnyrm ycrnyrn, B TOM YUCre ee || npeaocTaBrieHnst npegocTaBneHns ycnyrm npenocTaBneHns
obbem coumanbHon couuarnsHou ycnymm
ycnyru
1 2 3 4 5 6
1. CoumanbHo-6bITOBbIE YCITyTU
2. MpenocTaeneHune Xunaa nnowaagb no || Ha CpoK, || YnydweHne ycnosuii || PasmelieHune
nnowaamn XnbiX || pasmepam M Opyrum || onpeaerneHHbIn XU3HEeOeATeNsHOCTH nornyyarenew
MOMELLIEHUIA COFMAcHO || »KM3HEHHbIM MHAMBMAYaNbHON nytem obecneyvenust || coumanbHbIX ycnyr c
YTBEPXOEHHBIM nokasarernsm nporpammon XXUIbIM NOMELLEHNEM y4eTom nona,
HopmaTMBam (cocTosiHMe 3gaHMn M BO3pacTa, COCTOSIHUSA
NOMELLIEHWIA, nx 3[10pOBbS,
KOMPOPTHOCTb) NCUXMYECKOWM "
nomkHa obecneunBaTtb NCUXONOrMYecKomn
yoo6CTBO NpOXMBAHUS. COBMECTUMOCTH,
B KOMHaTax obecneyveHne B X1UIom
npegycmarpueaetcs 3- NnoMeLLEHNN
MEeCTHoe €CTeCTBEHHOIo "
pasMeLLEeHue. Mpwn NCKYCCTBEHHOrO
HeobxoaumMocTn OoCBeLLeHUs,
pasmelleHns 6ornbLuero obecneyeHne
yncna rpaxgaH napameTpoB
BO3MOXHO BpPEMEHHOe MUKpOKNMMaTa
yBeEnuyeHne (Temnepatypa B Xurnom
YMCIIEHHOCTU NoMeLLEHNN) B
NPOXMBaKOLLWMX B COOTBETCTBUM c
KOMHAaTax. OCTom 30494-2011;
COOTBETCTBME KMIIOTO
MpenoctaengeTca  He NoMeLLEeHus
MeHee 6 KB. M >KMION CaHuTapHoO-
nrowaam Ha 1 TUMMEHNYECKUM "
nomny4arens NPOTUBONOXaPHbIM
counanbHbIX yCcryr Tpe6OBaHV|$|M;
obecneyeHve ycrnosun
XU3HEOEATENbHOCTY;
obecneyeHre gocTyna
K TenetoHHOWN CBA3N 1
cpeacTeam
KOMMYHarbHO-
6bITOBOrO
©naroycTponcTsa;
AOCTYMHbI ans
MHBaNMaoB
3. Mpenoctaenenne B || MNMpegoctaensiercs Ha CpoOK, || Yny4weHne ycnosuii || Mebenb [JOrpKkHa
nonb3oBaHne mMeberm || MHAMBMAYanbHO Ha || onpeaeneHHbIn XU3HEeOeATenbHOCTU oTBeYaTb CaHWUTapHO-
cornacHo Kaxgoro  nonydyatens || uHovBuAayanbHON nytem obecneyeHns || rMrMeHnYecknm
YCTaHOBMEHHbIM coumanbHbIX ycnyr: || nporpammonm mebenbto HopMam "
CaHUTapHbIM KpoBaTtb, Tymb6ouKka, TpeboBaHuAM,
npasuram u HopmMam cTyn, wkad; TpeboBaHnsM
6e3onacHocTn
Ha KOMHaTty: CTon (I'IpOTVlBOﬂO)KapHOVI
6e3onacHocTu); ObiTb
yAo6HoM B

nonb3oBaHnn




Ob6ecneyenne
nuTaHuem
COOTBETCTBUU
yTBEPXKOEHHLIMU
HopMamu

O6ecneyerne
notpebHocTM
nonyyarens
coumarnbHblX ycnyr B
NONHOLLEHHOM "
cbanaHcMpoBaHHOM
nMTaHuM, B TOM 4ucre
OVETUHECKOM:

- ropsiyee  nuTaHue
LOIMKHO ObITb
NpUroTOBIIEHO n3
[06poKkavecTBEHHbIX
NpOaYKTOB,  MMEILLIMX
[OOKYMEHTBI,

nogTBepxpawume  Ux
KavecTBo,
YO,0BNETBOPATH
noTpebHocTM
nonyyatenewn
coumarnbHblX ycryr no
KanopumHocTw,
COOTBETCTBOBATb
YCTaHOBIEHHBIM
HOpMaMm,  caHWTapHo-
TMMIMEHUYECKUM
TpeboBaHusAM,
COCTOSIHUIO 3[J0POBbSI U
BO3pacTy nonyyareneun
coumarnbHbIX yCryr;

- MuTaHve  [OIDKHO
OblTb  pauUMoHasbHbLIM,
c6anaHcMpoBaHHbIM,
KayeCTBEHHbIM "
pa3HoobpasHbIM,
cnocobcTBOBaTh
npogwmnakTmke
3aboneBaHui,
noaaepxaHuio
dm3nyeckomn "
NCUXNYECKOon
aKTMBHOCTM
nonyyareneun
coumanbHbIX YCIyr.

Mpu opraHusauuu
nMTaHus DOIMKHbI
YUYUTBIBATLCS
cnegywoupe
TpeboBaHus:

- obecneyeHne
CaHuTapHo-
3MNuaeMmosiornyeckom
©e3onacHocTu

nUTaHus;

- cobnogeHve
TMMIMEHUYECKNX
TpeboBaHui K
aCCOPTUMEHTY
npoayKToB "
TEXHosoMmm
npuroToBreHust 6oa;

- BKINo4YeHne B pauunoH

nuTaHus MULLEBBIX
npogykTtoB  neyebHo-
npodmMnakTU4ecKoro

Ha3Ha4YeHus,

ExxegHeBHO Ha
BECb nepviog
OencTBeus
3aK/H4YEHHOro
goroeopa o
couunanbHOM
obcnyxmBaHnmn

MopnepxarHne
XUSHEAESTENBHOCTH
nytem obecneyveHusn
nuTaHnem

Ycnyra
npegocTaBnseTcs B
obeneHHom 3ane, B
cneumansHo
OTBE[EHHbIX MecTax, B
cnyyae
HeobxoaMMocCTH -
HEMNocpeacTBEHHO B
KOMHaTe.

[opsiuee nuTaHve
OOIDKHO ObITb
NPUroTOBNEHO n3
006poKavyeCcTBEHHbIX
NPOAYKTOB, UMEHLLMX
OOKYMEHTH!,
noaTeepxgatowpme  mx
Ka4yecTBO "
©6e3onacHoCTb,

YO, 0BNETBOPSATH
notpebHocTn
nony4arenen
couuarnbHbIX yCnyr no
KaropumHOCTH,
COOTBETCTBOBATb
YCTaHOBMEHHbIM
HOpMamM, CaHWUTapHO-
MMMEHNYECKNM
TpeboBaHuAM,
COCTOSIHWIO  3[,0POBbSI
" BO3pacTy
nonyvarenen

coumnanbHbIX yCnyr;

NUTaHWe AOOIPKHO ObITb
paumoHarnbHbIM,
c6anaHcMpoBaHHbIM,
Ka4yeCTBEHHbIM "
pa3HoOo6pasHbIM,
cnocobcTeoBaTh
npogmnakTuke
3aboneBaHui,
nogaepxaHuio
dmsnyeckomn 7
NCUXNYECKON
aKTUBHOCTU
nonyvareneu
couuarnbHbIX YCyr.

Mpwn opraHu3awmm
NUTaHWs LOSDKHbI
YYUTLIBATLCS
cnegyowpe
TpeboBaHus:

- obecnevyeHne
caHuTapHo-
3NnaEeMUoNorM4eckom
6e3onacHocTn
NUTaHns;

- cobntoaeHne
TUMMEeHNYECKNX
TpeboBaHun K
acCopTUMEHTY
NpoayKTOB "
TEXHOIorn
npuroToBnexns 6ntog;




- obecneyeHne
NpodMnaKkTUKn
BUTaMUHHOWN
HeOoCTaTO4YHOCTY;

- BKo4YeHne B MeEHKo
exegHeBHO MdAca wunun

NPOdUNaKkTU4ECKOoro
HasHa4eHus;

- obecnevyeHve
NPOMNaKTUKK
BUTaMUHHOM
HEe0CTaTOYHOCTY;

pbIObI, 3€pHOBbIX
NpoAyKTOB (kpynibl, - BKMIOYEHUE B MEHIO
MaKapOoHHbIX M34enui), exegHeBHO Msica WUnn
xre606ynoYHbIX pbIGbI, 3EepPHOBbIX
nsgenun, OBOLLEN, nNpoayKToB (kpynbl,
dPYKTOB, MOJSIOYHbIX MaKapOHHbIX M34envn),
NPOAYKTOB, caxapa; Xxre6o6ynovHbIX
exeHeaensHo rno n3genun, OBOLLEN,
CEMUOHEBHOMY MEHIO - (PYKTOB,  MOMOYHbIX
ocTasnbHbIX NPOAYKTOB. NpoAYyKTOB, caxapa;
exeHeernsHo no
Pacuertsl pacxoaa CeMUIHEBHOMY MEHIO -
CbIpbA, BleOF'.? ocTanbHbIX NPOAYKTOB.
rOTOBbIX n3aenvn
crnenyeT OCYLIeCTBIATb Pacuethl pacxoga
cornacHo  c6opHMKam cbipbs, BbIxogda
peuentyp 6rrog  wm roTOBbIX n3genvn
KyIMHapHbIX  13genui cneqyet
ans npeanpuaTun OCYLLECTBIATb
00LLEeCTBEHHOrO cornacHo  cbopHUKam
nuTaHns peuentyp Omog u
KYJIMHAPHbIX  U3aenui
ans npeanpuaTUin
00LEeCcTBEHHOro
nuTaHns
(n. 4 B peg. nocTaHoBNEHNSA aaMUHUCTpaumm Juneukon obnactu ot 09.01.2020 N 2)
Ob6ecneuenne markum || Monyvaterm Ha Becb nepuwop || ObGecneyenve ycrioBuii || MocTenbHble
WHBEHTapem B || coumanbHbIxX ycnyr || aencTteus XU3HEeOesaTenbHOCTH NpUHaANEeXHOCTU
COOTBETCTBUM ¢ || obecneuunBatoTCA 3aKIMHYEHHOTO nyTemM npeaocTaBneHust || OOIDKHbI
yTBEPXKOEHHBIMU MArKMM  MHBEHTapeM || goroeopa 0 || mMsrkoro MHBeHTaps COOTBETCTBOBATb
HopMaTMBamMu (nocTenbHbIMK couuansHoM pocTy © pasmepam
npuHaanexHocTamu) B || obcnyxvBaHuu nony4arenen
COOTBETCTBUM ¢ coumanbHbIX ycnyr;
yTBEPXKOEHHLIMU COOTBETCTBOBATb
HopmaTvBamun. CmeHa CaHuTapHo-
NocTenbLHOro 6enba TUrMEeHNYECKNM
npounssogutcs 1 pas B HopMam "
7 OHen TpeboBaHuAM.
MpoBedeHne CMeHsbI,

COPTUPOBKM, CTUPKN U
MaXKeHUs1 MoCTemNbHbIX
npuHaanexHocTeli B
cneumansHo
06opyaoBaHHbIX
NOMELLIEHUSAX
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Y6opka
NoMeLleHnn

HUnNbIX

OpraHuzauus 7]
NnpoBeeHNE  BIAXHOM
yGOopKM HUMbIX

NMoMelLeHuin ”n  MecT
00LLero nonb3oBaHus

Y6opka HUIbIX
MOMELLEHNI 7]
MecT obLero
norb30BaHus -
eXeHEeBHO,
MbITbE OKOH - He
pexe OBYX pa3 B
roa

CobnioaeHve
CaHuUTapHo-
NPOTMBO3NULEMUYECKOTO
pexuma

Y6opka HUIbIX
NoMeLLEHNIN
OCYLLECTBNAETCS c
NPUMEHEHNEM MOKOLLMX
cpeacts. B mectax
o0LLUero  nonb3oBaHus
BMaxHas ybopka
npoeoanTcs
eXxeHeBHO c
MCMOb30BaHMEM

MOIOLLMX CPEAcTB, B
CaHWTapHbIX yanax W
AyLeBbIX - c
MPUMEHEHNEM MOIOLLIX
M Oe3UHULMPYIOLLMX
cpencTs.

CaHutapHo-
TEeXHU4Yeckoe
obopyaosaHue
noanexuT
exegHeBHOMY
ob6e3zapaxuBaHuio.
CvaeHbs Ha yHuTasax,
PYYKM CIMBHbIX HaykoB

" pYy4KU nsepen
MOIOTCSA TENon Boaomn
C MblloM.  BaHHbI,
paKkoBWHbI W YHUTa3bl
yncTaTcs c
MCMONb30BaHMEM
YUCTALLMX "
AEe3UHMLMPYIOLLMX
cpencTs

OpraHuzauus gocyra
n oTabixa,
obecneyeHune
KHUraMu, KypHanamu,
rasetamu,
HaCTOMbHLIMM Mrpamm

Ycnyra
npegycmaTtpuBaet
BO3MOXHOCTb
npoYTeHus KHU,
XKypHaroB, raseT v urpbl
B HACTOSbHbIE  UrPbI
eXegHeBHo, 3a
UCKIMIOYEHNEM
BPEMEHW, OTBELEHHOO
cornacHo npasunam

npoXXmBaHUA Onda CHa

Mpwn
HeobxoaMmocTw,
HO He wMeHee 1
pasa B AeHb

Opranusauusi gocyra u
oTAbIXa, co3faHve
yCIoBUi ans
YO,0BIETBOPEHUS
HpPaBCTBEHHO-
3CTETUYECKUX
notpebHocTew

MpenocTaBneHne KHur,
XypHaroB, raset u
HaCTONbHbIX urp
(waLkn, Laxmarbl,
OOMUHO 1 Apyrue)
oKasblBaeTcs B
MecTax, OTBeOeHHbIX
Ans oTAabixa




8. MpepocTaBneHve Ycnyra YMbIBaHWE - || Obecnevenve ycrosun || Ycnyra OOImKHa
TUIMEHNYECKMX YCryr || npegycMaTtpuBaet eXeHEBHO, X3HeOEeaTeNnbHOCTM U (| mpegocTaBnsiTecsa 6e3
nuam, He || obecnevyeHune KynaHue - He pexe || npodmnakTvka NMPUYUHEHUS]  KaKOTO-
CMocobHbIM no || BbINOMHEHUS OoOHOrO pasa B || yxygweHuss  cocTosHua || nmbo Bpegda
COCTOSIHUIO 3[0POBbSA || criegyromx npoueayp: || Hegento, 30,0pOBbA nytem || 3gopoBbto,
CaMoCTOATENbHO YMbIBaHWe,  KynaHue, || rurmeHnveckue obecneyveHust dmsmyeckux um
OCYLLECTBISATb 3a || TMIMEHNYECKMe BaHHbI, || BaHHbI - MO Mepe || HopmarbHOro MoparnbHbIX CTpagaHui
cobon yxoa CTPWKKY  HOITEN n || HeobxogmMmocTw, MMMMEeHNYECKoro yxoga 7] Heyno6CTB

BOJIOC, NpuyecbiBaHue, || HO He pexe 1 pa3a nornyyarensm
Oputbe B Hepeno; couuarnbHbIX ycnyr.

CTpUXKa Horten - Mpn okasaHun ycnymm

1 pa3 B Heaenw; Heobxoguma ocobas

CTpwiKa BOMoC - KOPPEKTHOCTb

no mMepe obcnyxmBaroLLero

HeobxoaMMocCTw; nepcoHana no

npuyecbiBaHue - OTHOLLIEHUIO K

eXeHEBHO, nornyyarerno

Oputbe - He pexe couuarnbHbIX YCyr.

2 pa3 B Hegernwo
Cneuwnanucr,
OKasblBaloLWMn ycryry,
OOIKEH 3HaTb
dmsmornornyeckme
0cobeHHOCTU
nonyyarenew
coumanbHbIX ycnyr,
COCTOsIHME nx
3[10pOBbS, npasuna
TexHukn 6esonacHoCcTn
npu oKasaHu1
CaHUTapHo-
TUIMEHNYECKUX  YCIyr;
BrnageTb
TEXHOMNorVsIMU yxoda 1
oKasaHusi coumarnsHo-
TUIMEHNYECKNX yCryr

9. OtnpaBka 3a cuet || Ycnyra coctoutr B || Mo »enaHuo || O6ecneyeHune Ycnyra OOmKHa
cpedcTB nonyyartend || oTmpaBke 3a  cyeT || monyvaTtens BO3MOXHOCTM OOLLUEHMSt U || NpegoCcTaBnsiTbCs B
couumanbHbIX  ycnyr (| monydatenen coumanbHbIX BOCCTaHOBIEHUS COOTBETCTBUU c
MOYTOBOW coumanbHbIX yenyr || yenyr coumanbHbIX CBA3EW noXxenaHMsMmn
KOpPPECMNOHAEHL MM nMcem, MOChISIOK, nonyyarenew

GaHaepornen u Apyrux couuarnbHbIX yenyr
MOYTOBbIX OTMPaBIEHUA

10. Momowps B npueme || Ycnyra Mpepoctaensetca || Mogaepxanne ycrnosuii || OkasbiBaeTcst npu

num (KopmreHve) npeaycmaTpvBaeT: exeaHeBHO XU3HEeQesaTenbHOCTH HanM4ymMm cnocobHoCcTH
nyrem obecnedvenus || monyvatens

- MbITb€ pyK W nuua nutaHvem coumarnbHbIX yCnyr K

nepeg v nocre npunema npuemy Ly c
nmum; NOCTOPOHHEN

- nomMowp B npueme
Ny (KopmrieHue);

- MblTb€  CTOSIOBOM
nocyabl 1 Npubopos

nomolpto. Kopmnenue
OOIDKHO
OCYLLECTBNATLCS c
MakcumarnbHown
aKKypaTHOCTbHO
NPUYUHEHUSA
nméo
nony4atensim
coumarbHbIX ycnyr

be3
Kakoro-
Bpeda




1.

OkasaHve nomowym B
opraHusauum
pUTYyarnbHbIX yCnyr

Ycnyra
npegocTaBnseTcs npu
OTCYTCTBUM Y YMEPLUMX
nony4vatenemn

coumarbHbIX ycnyr
POOCTBEHHMKOB UIA UX
oTKase oT
OCYLLECTBINEHUS
MOXOPOH.
[MocTaBLykom
coumanbHbIX ycnyr
nposoauTcs
opraHusauus
MeANLMHCKOro
OCBUAETENLCTBOBAHMUS
dakTa cMmepTH,
0dhopMIIEHNE CMpaBKKU O
CMepTM B  oOpraHax
3AIC, ochopmrieHve
[ OKYMEHTOB Ha

norpebeHne, a Takxe
puTyanbHble ycryru B
COOTBETCTBUU c
denepanbHbiM
3aKOHOM OT 12 sHBapsi
1996 rompa N 8 "O
norpeGeHnn "
NOXOPOHHOM Aene".

CoTpyaHuk
opraHusauum
coumanbHoro
obcnyxmBaHus
usBeLLaeT
POOCTBEHHMKOB
yMepLUero no tenedoHy
n  TenerpaMmom  C

yBEOOMIIEH/EM c
ykasaHvem farbl
CMepTH, BpPEMEHU U
mecTe
npeanonaraemMmoro
3aXOPOHEHMS

Mo dakTy
HacTynneHus
cmepTn
nonyyarens
couuarnbHbIX

ycnyr

3axopoHeHne ymepLuero

OdopmneHne
HeobxoanMbIX
JOKYMEHTOB, TMOMOLLp
B opraHusauum
MOXOPOH

12.

CoumanbHo-MeauuuHckme ycryrm




13. BbinonHeHne Yenyra  coctout B || Mo mepe || O6ecneveHve ycnosun || Hanuuve y
npoueayp, CBA3aHHbIX || BbIMOMHEHWN HeobxoamMmocTH ans coxpaHeHus || cneuuwanucTa,
¢ HabniogeHveM || cregyrowmx npoleayp: 3[,0pOBbS M HOPMarnbHOW || MpedoCTaBnSAOLLEro
3040pOoBbA nsmepeHue XU3HEeOesaTenbHOCTH ycnyry, cpegHero
nonyyareneun Temneparypbl Tena, cneuuansHoro
coumarnbHbIX ycryr apTepuarnsHoro MEAULIMHCKOrOo
[OaBneHVs, KOHTPOrb 3a obpaszoBaHusl; 3HaHWe
npuemMomMm nekapcTs cneunanMcTomMm,
OKa3blBalLWWM YCryry,
npaswn TEXHVIKN
6e3onacHocTn npu
BbINOMHEHUN
npowuenyp, CBA3aHHbIX
c COXpaHeHVeM
3[,0pOBbA
nonyyarenew
coumanbHbIX ycnyr;
BnageHve
crneuunanicToMm,
OKa3blBalLWWM YCryry,
TEXHOmNormsamm
npoBegeHns
MeANLMHCKNX
npoueayp, CBA3aHHbIX
CO 3[10pOBbEM
14. MpoBeaexue Ycnyra coctout B || Cpok Ob6ecneyenne ycnosun || Hanunuune y
030POBUTENBHbIX opraHusaumm nporyrnok || onpepensietca ansi COXpaHeHus || cneymanucTa,
MepOmnpUATUI Ha CBexeMm Bo3gyxe, || MHOuBMAYyarbHOW 300pOBbS N HOpPMarbHON ([ OKasblBalOLLEro ycryry,
yTpeHHeln 3apagky, || nporpammon XU3HEeOesaTenbHOCTH cpefgHero
BOOHbIX npoueayp, || npegocTaBneHust cneuuansHoro
copencTausi B || coumanbHbIx MeANLMHCKOro
opraHu3aumu  3aHATuiA || ycnyr obpaszoBaHus.
030POBUTESBHOM O3spoposuTernbHble
TMMHaCTUKOW, MEepOnpUATUS  OOIDKHbI
dM3nYEeCKON KynbTypou npoBOAUTLCHA 6e3
n CMopTOM. NPUYMHEHUS  KaKoro-
MpepocTtaensercsa no mb6o Bpeda
mMepe HeobxoQMmMocCTr nonyyarensm

couuarnbHbIX yenyr




15. Cuctemartuueckoe Ycnyra  coctout B || ExegHeBHO Ha || ObecneyeHue ycnosui || Hanuuue y
HabnogeHne 3a || cuctematTmyeckom BECb nepvog || ons COXpaHeHus1 || cneymnanucTa,
nonyyartensmm HabnoaeHnn 3a || gencTteus 3[10p0BbSA M || NpeLocTaBnstoLWLEero
couuanbHbIX  ycnyr || nonyvaTtensmu 3aKMOYEHHOTo CBOEBPEMEHHOMo ycnyry, cpegHero
ans BbISIBIIEHVS || coumanbHbIX ycryr C || gorosopa O || BbISIBNIEHMSA OTKMOHEHWUI || cneuuansHoro
OTKIOHEHUIA B || uenblo OBOBEKTUBHOMO || CoLManbHOM B COCTOSIHUM 340POBbS MeANLMHCKOro
COCTOSIHUM ux || onpenenenus obcnyxuBaHum obpasoBaHus; 3HaHWe
3040pOoBbS COCTOSIHUSI  3[A0POBbS, cneunanMcTomMm,

hr3n4ecKoro 7 OKa3blBalLWWM YCryry,
NMCUXOIOMMYECKOro npasun TEXHUKN
COCTOSHUSA ans 6e3onacHocTn npu
CBOEBPEMEHHOM0 BbIMOMHEHUN
BbISIBIIEHUS npowuenyp, CBA3aHHbIX
OTKIOHEHWUI B c coxpaHeHvem
COCTOSIHUM 340POBbS 3[,0pOBbA
nonyyarenew
coumarnbHbIX ycnyr;
BrnageHve
crneuunanicToMm,
OKa3blBalLWWM YCryry,
TEXHOMOTNSIMU
npoBeaeHns
MeANLMHCKNX
npoueayp, CBA3aHHbIX
CO 3J0poBbeM. Ycnyra
npefocTaBnseTca npu
HabntogeHun 3a
nonyyarensmu
couuarnbHbIX ycnyr
nyTem  exegHEBHOro
obxoga, a TaKke npu
camMoCTOoATENbHOM
obpalleHmnmn
nonydyarens
couuanbHbIX yCcnyr K
cneyuanucTy
nocTaBLUMKa
couuarnbHbIX yenyr

16. KoHcynbTupoBaHue Ycnyra Cpok MHopMmpoBaHHOCTb KoHcynbTupoBaHue no
no couuvanbHo- || npegycmaTtpvBaeT onpegensieTca nonyyarens coyuanbHbiX || coumansHo-
MEAMLUHCKUM oKkasaHue WMHAMBMAYaNbHON YCNyr No VHTEPECYWMM || MegULMHCKUM
BOnpocam KBanMuLMpoBaHHON nporpammon coumarnbHo- Bonpocam OOJDKHO

nomouy nony4vatensm || NpeaocTaBneHns MEeAVLMHCKMM BOMpOCaM || NpoBOAUTLCS
coumanbHbIX ycnyr B || coumanbHbIx KBanMmuUupoBaHHbLIMU
npaBUbHOM ycnyr cneyuwanictamm B

MOHUMAHUN U peLLEeHUM
CTOSILMX Mepes  HAMM
KOHKPETHbIX
couuarnsHo-
MEeOULMHCKNX npobnem
(noopepxaHne "
coXpaHeHve 3[0poBbS
nonyyareneun
coumarbHbIX
npoeeaeHve
030POBUTENBHbIX
MEpPONPUATUR,
npodomnakTuka
pPasnMyHbIX
3aboneBaHui,
dopMmpoBaHue
3[,0pOBOrO
XU3HU "
couuarnsHo-
MeaULMHCKMe
BOMPOCbI)

ycnyr,

obpasa
Apyrve

OOCTyrnHoM dhopme




17. MpoBeneHue 3aHaATuR, || MpegycmatpuBaeTcs Cpok dopmmpoBaHme 3aHaTua OOJSTKHBI
obyyarowmx ocBeLleHue B || onpenensietca 30,0poBOro obpasa »u3Hu || NpoBOAUTLCS
3gopoBoMy  06pasy || goctynHomn ans || wHomBuayansHon KBanMmuUupoBaHHbLIMU
KU3HM NOHUMaHWSA nporpaMmorn cneuvanucTamm B

nonyyareneun npenocTaBneHns OOCTYMHON dopwme,
coumanbHbIX ycnyr || coumanbHbIX cnocobcTBoBaThb
BOMPOCOB couuarnbHou || ycnyr opMMpOBaHUIO y
ajantauuM, B  TOM nonyvarenemn

yncne BO3pacTHON coumarnbHbIX yenyr
peabunuTaumm, 3[10pOBOrO obpasa
cobntogeHnst XU3HU U U3GaBMNEHNIO
caHuTapuu, OT BpPeAHbIX NPUBbIYEK
TMMIMEHUYECKOrO "

MosioBOro

NpoCBeLLEeHMs],

NpPOgMNaKkTMKK

coumanbHo  3HaYUMBbIX

3aboneBaHui

KoHcynbTvpoBaHne 1

npegocTaBreHve

pekomeHgauum no

rUrmeHe nuTaHus,

npogwnakTmke "

n3baBneHunto oT

BpPeOHbIX NPUBbLIYEK

18. MpoBeneHne 3aHATMR || Ycnyra porvkHa || Cpok YkpenneHne 300poBbs || 3aHATUS OOSTKHbI
no apanTuBHoi || obecneuyunBaTb onpepensieTcs nonyyartensi coumarnbHbIX || NMPoBOAUTLCS
dmsnyeckom KynsType || oBnageHve VHOMBMAYaNbHON ycnyr KBanMmuupoBaHHbLIMU

nonyyarensmu nporpaMmon cneuvanictamn  6e3
coumarbHbIX ycnyr || npegocTaBneHus NPUYMHEHUS  KaKoro-
OOCTYMHbIM n || coumanbHbix m6o Bpena
6e3onacHbIM ans || yenyr 3[10pOBbI0. 3HaHve
3[,0pOBbS KOMMIIEKCOM cneumanucTom,
dmanyeckmx OKa3blBaOLLMM yCryry,
YNpaXHeHUn B Lenax BO3PacCTHbIX,
€ero CUcTemMaTu4ecKoro M3MONornyYecKkmx,
BbIMOMHEHNSA ans NCUXONOTMYECKMX
yKpenneHusi nx ocobeHHocTen
30,0p0BbA nony4arenen
coumarnbHbIX ycnyr;
3HaHue
cneumanucTom,
OKa3blBalLWWM YCryry,
npasun TEXHUKU
6e3onacHocTn npwu
pabote c
peabunmnTauoHHbIM,
CMNOPTUBHBLIM "
03710pPOBUTENBHBLIM
obopygoBaHuem.
3aHaTuA OOIMKHD|
NpoBOAUTLCS B
cneumansHo
060pyaoBaHHbIX B
COOTBETCTBUU c
TpeboBaHuaMK
CaHWTapHbIX  MpaBun
NMOMELLEHUAX ans
npoBeaeHns

M3n4ECKON KyrnbTypbl.
Hanunuve
peabunuTaLmnoHHOro,
CMOPTUBHOIO "
030POBUTESBHOIO
obopyaoBaHus




19.

OkasaHve nomowym B
obecnevyeHun no
peuentam Bpayven
NeKapCTBEHHbIMU
cpeacTeamu 7
usgennsaMmm
MeaULMHCKOro
HasHa4eHus!

Ycnyra
npegycmaTpuBaer:

- npuem 3akasa OoT

nonyyarens
couuanbHoOM ycnyrm B
COOTBETCTBUM c

peLenTom Bpaya;

- nony4vyeHne OeHeXxHblX

cpeacTs oT
nonyyarens
couuansHoOn ycnyrm Ha
npuobpeTeHne
3aKasaHHbIX M
neKapCTBEHHbIX
cpencTs n (nrm)

n3aenuin MeauLIMHCKOro
Ha3HayeHust;

- 3aKyrnka 3akasaHHbIX
NeKapCTBEHHbIX
CpeacTs n (vrm)
n3genuin MeguLmHCKoro
HasHa4YeHus:;

- npovsseneHue
OKOHYaTesbHoro
pacuyeTta c
nonyyarenem

couuansHon ycnyrm no
yeky

Mo
Bpaya
OTCYTCTBUM
BO3MOXHOCTU Y
nonyyarens
couuanbHbIX
yenyr
CaMOCTOATENbHO
npuobpectn
Heobxoaumble
JleKapCTBEHHbIe
cpeacTea B
anteke

HasHa4eHuo
npu

Ob6ecneyeHne ycrnosum
ans neyeHvs B
COOTBETCTBUM c
HasHayeHneMm Bpaya

[MNocTaBLmK
couuarnsHom
obecneymBaet
CBOEBpEMEHHOE
npuobpeTeHne
NEeKapCTBEHHbIX
cpencTte 7
n3genun
MeANLIMHCKOro
HasHa4YeHus:;
COOTBETCTBUE
nNprMobpeTEHHbIX
NeKapCTBEHHbIX
Cpeacts W usgenumn
MeANLNHCKOro
Ha3HayeHus peuenTty u
YCTaHOBMNEHHbIM
CpoKaM rogHoCTU

ycnyrm

(vrn)

20.

CouuanbHo-negarorMyeckme ycnyrm




21.

OpraHu3aumsa gocyra
(npasgHwukw,
3KCKypcuM U gpyrve
KyNnbTYpHblE
MeponpuATUS)

Ycnyra HanpaBrieHa Ha
YA0BIETBOPEHNE
COLMOKYIBTYPHBIX 1”1
OYXOBHbIX  3anpocoB
nonyyareneun
coumarnbHbIX ycnyr,
npvBrneyeHne ux K
y4acTuio B NpasgHuKax,

COPEBHOBAHUSIX, K
aKTUBHOW  KIyOHOW 1
KPY>KKOBOW pabore,
y4acTuio B KyrbTYpHO-
[0CYroBbIX
MEepONpPUATUAX

Mo KenaHuio
nonyyarens
coumarnbHbIX
yenyr

OpraHusauus gocyra,
co3faHue Yycrosun Ans
YAOBMNETBOPEHUS
HPaBCTBEHHO-
3CTETUYECKUX
notpebHocTew

[MNocTaBLmK
couuarnbHbIX yenyr
OOIKeH UMeTb
cneumansHo
obopygoBaHHoe  And
npoBeaeHns
MaCCOBbIX KyJbTYPHbIX
MEpPONpUATUI
nomeLleHue (noxapHas
curHanusaums,
ocBeLLleHue, CTynbs
unm Kpecna  Ans
nony4arenen
coumarnbHbIX yenyr,
My3blKanbHble
WHCTPYMEHTHI,
KOMHaTa pocyra,
oubnmoteka),
o6opyaoBaHHoe
Heobxoaumon
MebernbIo. [aHHoe
NMoOMELUEHNE  [OJIDKHO
ObITb 3CTETUYECKM
odhopMIieHo, 4TOOBI

npebbiBaHne B HEM
Hanbornee
6naronpusATHLIM
obpa3oM BMSNO Ha
HacTpoeHue
nony4arenen
coumarnbHbIX YCIyr.

MNomeLLeHus ans
opraHmMsaumm gocyra u
KPY>KKOBOW paboThbl
[AOIDKHbI oTBeYaTb
TpeboBaHNsaM
CaHUTapHo-

TMrmeHn4ecknx Hopm u
npaaswunn,npasun

noxapHom
6e3onacHOCTU U ObITb
OOCTYMHbIMU ana

WHBanuaoB U rpaxanaH,
VMEIOLLIMX OrpaHnyeHmns

3[10pOBbA. B
NOMELUEHUN  [OSDKHbI
HaxoauTbCA

Tenesunsop, KHUIW,
rasetbl, XypHarsl,

HaACTOJbHbI€ Urpbl
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21.1 || OBy4eHve
NpPaKTU4ECKNM
HaBblKkam obuero
yxoaa 3a
TSHEnobonbHbIMN
nony4yarensmm
coumanbHbIX  YCIyT,
nonyyarensmm
coumarnbHbIX  yCnyr,
NMeroLLMM
orpaHuyeHune
KU3HEOEeATENbHOCTH,
B TOM 4ucre 3a

AeTbMU-nHBannaamn

ObyueHue
POOCTBEHHMKOB
npaKkTU4ecKknM
HaBblkam obLero
yxoga. AnanTauus
POOCTBEHHMKOB K
NU3MEHMBLLUMCSA
YCIOBMSIM ~ XU3HU U
OblTa, uWCnonb3oBaHuNe
nx CcoBCTBEHHOrO
noTeHuuana B
OCYLLECTBNEHUN
obLero yxoaa
OOnbHbIM:

3a

oby4eHve
NpaKkTU4EeCKUM
HaBblkam
OCYLLECTBIEHUS]
npoueayp
yxona;

obLero

oLieHka YCBOEHUS!
pOACTBEHHMKaM1
NproBOpeTEHHbIX
HaBbIKOB 06LLero yxoaa

Mo mMepe
HeobxoaMMocCTH

ObecneyeHne
BO3MOXHOCTHU yxoaa
pOOCTBEHHMKAMU 3a
THKENoOonbHbLIMU
nonyyarensMu
coumanbHbIX ycnyr,
nonyyarensmm
coumanbHbIX yCnyr,

MMverwwmMn orpaHn4yeHune
HXMIHeOeATenLHOCTHn, B
TOM Yucne 3a AOeTbMu-
nHBanmaamu

MpenocTtaensietcs
cneyuanMcTom
couyuarnbHo  pabote
unm couuanbHbIM
paboTHUKOM,
MMELLM
COOTBETCTBYHOLLYHO
NOATrOTOBKY

no

(n. 21.1 BBeaeH nocTaHoBrneHVeM agmvHucTpaumm Jluneukon obnactu ot 09.01.2020 N 2)
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CouwuarnbHo-
nenarornyeckas
KoppeKLuus,
ONarHocTuKy
KOHCYIbTUPOBaHWe

BKno4ada

n

LleneHanpaBneHHoe
N3MEHEHME CBOWCTB MU
KayecTB JINYHOCTU
neaarornyeckumm
MeToAaMu;  OKasaHue
cneumgmnyeckon
noMoum C  Lenb
obecneyeHus
NONMHOL,EHHOTO
pa3BuTHSA "
hyHKLIMOHMPOBaHMWS
nmyHocTu.  OkasaHue

nomMouy B NpaBWUribHOM
MOHVMaHUM N peLleHun
coumansHo-
negarormyeckmx
npobnem. [MonyyeHne
Heobxoaumon
nHdopMaLum
pa3paboTku
pekomeHgauum
npoBeaAeHNo
KOppPEKLIMOHHO-
negarormyeckmx
MEPONPUATUI:

ana

no

BblABIIEeH/e npo6neM n
NX NPUYKnH;

onpegernexune
HanpaBneHunn
negarorm4yeckom
KoppeKuumn (Koppekuust
WHTEpecoB "
CKJTOHHOCTEWN,
CaMOOLIEHKN,
BHYTPUCEMENHbIX
OTHOLLIEHWIA,
coumarnsHon cuTyauum
pa3BuUTUS;

dopmypoBaHve
rOTOBHOCTH K
06y4eHuto;

pasBuiTVEe  COLManbHO

npuemsnembiX HaBblKOB
N YMEHUI);

BbIGOP KOPPEKLMOHHBIX

METOAVK, dopm "n
MeTogoB paboTbl €
nonyyartenem

coumanbHon ycnyru;

Mo mepe
HeobxoaMMocCTH

Co3gaHne BO3MOXHOCTU
ons hopMmpoBaHKs
MOSTHOLIEHHOMO  pa3BUTUS
NMYHOCTM

CouwmarnbHo-
NCUXOJIOrM4ecKoe
KOHCYMbTUpPOBaHMe
OOMKHO MPOBOAUTLCSA
KBanMmLMpoBaHHbLIM
cneuunanMcTomMm,
obecneynBaoLLMM
nobpoxenarensHoe
OTHOLLEHNE K
nornyyarernto
couuanbHbIX ycnyr ¢
MCMNOrb30BaHNeM
METOAOB U MPUEMOB,
KOTOpble HauemneHbl Ha
pa3BuThE  COXPaHHbIX
WM BOCCTaHOBIEHWE
HapyLUEeHHbIX  OYHKL A
opraHuama, 3HaHWN
nnm YMEHUN
nonyyarens
couuanbHbIX yenyr




onpenenexHve
OpraH13aLMOHHbIX
MOMEHTOB (obwee
KONMM4ecTBO
KOPPEKLMOHHBIX
3aHATUIN, KONMMYEeCcTBO
3aHATUIA MO KaXKO oMy
HanpaBreHuio paboThbl,

yactota 3aHATMM B
Hegeno 7] nx
NPOSOSTKATENBHOCTD);

nogbop matepuana ons
npoBeneHns
KOPPEKLMOHHbIX
3aHATUN;

npoBefeHve
KOPPEKLMOHHbBIX

3aHATUN B
COOTBETCTBMUM c

rpadomkom;

onpeaerneHne Cpokos U
dopMm npoBeLeHnst
KOHTPOIbHbIX
HabnogeHwn no utoram
peanusauum
KOPPEKLMOHHOM
nporpammeil;

OCYLLECTBIEHNE
B3aMMoZencTems  npu
npoBeaeHnu
KOPPEKLMOHHOM
pabotbl C  ApyruMu
crneumanicTamu,
3aHATBIMW B Mpolecce
peabunuTtaumu (kaxgoe
B3anMMOJeNcTBMe
cyuTaeTcsl OTAeNibHOM
eauHULEen ycnyrm);

aHanms
npeqnosiaraemoro
pesynbTara;

npoBefeHvne
KOHCyrnbTauun
coumanbHoro neparora,
nororneaa, counarnsHoro
paboTHMKa, B  TOM
ynucrne Cc poauTensamu
(3aKOHHbIMK
npegcTaBUTENSMM)
pebeHka-uHBammga no
ero aganTtauuu "
WHTerpauum B
obLecTBo;

BblsIBIeHVE
couuarnsHo-
negarorm4eckux
npobnem, CTOALLMX
nepeq nonyyarenem
yenyr;




pasbsCcHeHne
nosnyyarernto ycnym
cyTH npobnem "

onpeneneHve
BO3MOXHbIX MyTeNn WUX
peLLeHs;

paspaboTka ans
nonyyarens ycnym
pekomeHgaumn no
peLLeHuto CTOSALLMX
nepen HUM coumasbHO-
nefarornyeckmx
npobnewm;

n3y4eHrie NMMYHOro Aerna
7 pekomMeHaaumn
CneLuman1cToB;

NMYHOE 3HAKOMCTBO M
yCTaHOBIEHNe
KOHTaKTa c
nonyyaTenem ycrnyrm;

onpegernexune
HanpaBneHunn
coumarnsHo-
neparornyeckomn
[OVarHoCTUKN
(anarHocTmka
MHTEPECOB "
CKIOHHOCTEN,
CaMOOLIEHKN,
counansHom
nesaganTauum,
pa3BuUTMSA coumarnbHbIX
HaBbIKOB W  YMEHWH,
coumarnsHon cuTyauum
pasBuTVSA 1 T.4.);

BbIOOP
[NarHoOCTUYECKUX
MeToaMk un  nogbop
[MarHoCTUYECKOro
WHCTPYMEHTapusi);

npoBefeHve
coumansHo-
negarorm4eckomn
ONarHOCTUKW;

obpaboTtka
pesyrnbTaToB
AVarHoCTVKY;

paspaboTka
HanpasneHu
neparormyeckon
Koppekuum (B crnyyae
HeobxoaumocTH -
03HaKOMIIEHUE C HUMU
nonyyarens ycnyr);

onpeneneHne  CpoKoB
npoBeaeHnsi NOBTOPHOM
OVarHOCTUKW;

3anonHeHune
nHOVBUAYanbHON
nporpammbl
peabunutaumm

(n. 21.2 BBegeH NOCTaHOBMNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)
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21.3 || OpraHusauus nomoum || Bkmoyaet B cebs || MNpegocTtaensietcs || VIHGopMmMpoBaHHOCTb MpenoctaBnsercs
pooutenamMm W WHbIM || MHAOPMUPOBaHWE o || 1 pa3 B Hegento poauTenen um || cneumannucTom no
3aKOHHbIM BO3MOXHbIX BapuaHTax 3aKOHHbIX counaneHon  pabote
npeacTaBuTeNsm peLLeHns npobnemsi. npeacTaButenen geten- || unm coumarnbHbIM
OeTel-HBanaos, WHBanMaos, paboTHUKOM,
BOCMUTbIBAEMbIX ®opmupoBaHme y BOCMNUTbIBAEMbIX JOMa, O || UMerLMM
goma, B 0BydeHun || AeTer-MHBanMaos BO3MOXHOCTSIX 0Oy4eHUs || COOTBETCTBYIOLLYIO
Takux Aeten HaBblkam || COUMAnbHO  3HAYUMbIX Takux [JeTen HaBblkaM || MOAroTOBKY
camMoobcnymBaHus, YMEHWA U HaBbIKOB CaMoOBCNYyKMBaHUS,
o6LLEHYS, (coumanbHo-6bITOBbIX U OBLLUEHNA U KOHTPOIs,

HanpaBneHHbIM Ha || KOMMYHUKATUBHbIX, HanpaBeHHbIX Ha
pa3BuUTME NMNYHOCTH noBefeHns, pa3BUTME NMUYHOCTU
CaMOKOHTPOrst 7
apymmx), € y4yeToMm
pekomeHgaumn
cneunan1cTos;
cocTaBneHune
VHOVBUAYarnbHON
nporpammbl 3aHATUIA C
HUM;
NPOBELEHNE 3aHATUI B
COOTBETCTBUM ¢
rpagmkom,  obyyeHue
AeTten-nHBanmaos
HaBblkaM
camMoob cnyxmBaHusi,
nosegeHuss B ObITy 1
obulecTse,
CaMOKOHTPOI0 "
apyrum dopmam
XN3HEOESATENBHOCTY;
OTMETKM o]
NpoBeAeHHbIX 3aHATUSAX
M ux pesynbratax B
XypHarne
(n. 21.3 BBegeH NOCTaHOBNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)

21.4 || dopmupoBaHue MpoBenexuve Mo mepe || Pacwwvpenue Ycnyra
NO3UTUBHBIX MEPONPUATUR, HeobxoaMMocTH BO3MOXHOCTEN npegocTaBnsieTcs
MHTEpecoB (B TOM || HanpaBrEHHbIX Ha nonyyarens couuarnbHbiX || NOCTaBLLyKaMu
yucne B cchepe || dopmmpoBaHue " no opraHu3auum gocyra couuarnbHbIX YCryr B
pocyra) pa3BuTEe MNO3UTMBHbIX COOTBETCTBUU c

WHTEpecoB y YCINOBUSIMM JOroBopa o
nonyyarens npefocTaBneHnm
coumanbHbIX yCryr, B couumarnbHbIX yenyr
TOM yucne
npuernevyeHve ero K
y4acTuio B [JOCYroBbIX
MepoNpUATUSIX,
npasgHuKax,
AKCKypCUAX
(n. 21.4 BBEEeH NOCTaHOBNEHWEM aaMUHUCTpaLInK JTnnewkor obnactm ot 09.01.2020 N 2)
22. CouwmansHo-TpyAoBbIe yCryrv
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23.

OkasaHve nomowym B
TpygoycTpoucTee

Ycnyra
obecneynBaTtb
OKaszaHue KOHKPETHOW,
NPaKTU4ECKON MOMOLLM,
crnocobcTByloLLEN
ycneLHoMy NMoucKy
mMecTa paboThbl.

[orKHa

Copeincteue B
peLLeHnm BOMPOCOB
3aHATOCTHU

3aKrn4vaeTca B!

- MHGOPMMPOBaHUN
rpaxxgaH o
BO3MOXHOCTU
TPyOOYyCTPOUCTBA;

- obpalleHnmn B
TeppuTopuarnbHble

OpraHbl 3aHATOCTH,

- npuvrnaLleHnm
paboTHUKOB  CrnyxObl
3aHATOCTM ans

pa3bacHeHna nopsagka
TPy4OYyCTPOMCTBA, a
TaKxe
3aKkoHofaTenbcTBa no
BOMPOCaM  3aHSATOCTM
HacerneHus,

- nomowy B cbope u

odhopMIieHun
[OOKYMEHTOB ans
TPy4OYyCTPOMCTBA;

- coaencTeum B

YCTPONCTBE Ha KypChbl
NepenoaroToBkM Yepes
CINYObl 3aHATOCTH

Cpok
onpegensercs
MHAMBMAYaNbHON
nporpammon
npenocTaBneHvst
coumanbHbIX

ycnyr

[NomoLLpb
TpyooycTpoucTBe

Ycnyra [ormkHa
npefocTaBnATLCA  BO
B3aMMOOENCTBMN  CO
cnyxGammn 3aHATOCTM.
[MNocTaBLmk
couuanbHbIX ycnyr
[OIKeH UMETb
MHGOPMaL MOHHYIO
0a3y  OaHHbIX 00
opraHusaumsx,
MMEOLLINX paboune
MecTa, He Tpebytouwme
npeasapuTesisHON
npodeccroHarnbHon
NOArOTOBKM




23.1 || MpoBepneHne
MeponpusATUiA
UCMONb30BaHNI0
TPYAOBbIX
BO3MOXHOCTEN "
oby4yeHuto
OOCTYMHbIM
npodpeccroHarbHbIM
HaBblkaM

no

MpenycmaTtpuBaet
cosfaHue ycrioBun ans
UCMomnb30BaHUs
TPYAOBbIX
BO3MOXHOCTEN,
yyactns B redyebHo-
TpyaoBson
aeaTensHocTH,
nposeaeHve
MeponpusATUiA no
oby4yeHno  [OCTYMNHBIM
npodpeccroHarbHbIM
HaBbIKaM,
BOCCTaHOBMEHWIO
NMYHOCTHOrO "
coumanbHoro crtaTyca:

U3y4eHvie NMMYHOro Aerna
nony4yatens
coumanbHbIX
pe3ynbTaToB
[OMarHoCTUKN "
pekomeHaauun
Ccneuman1cToB;

yenyr,

onpeaereHne
peabunmMTaLnoHHOro
noTeHumana no
pekomeHpauusm MC3;

BbIGOp dopm "
meTogoB pabotbl C

nony4artenem
couwmansHom ycnyru;

onpeferneHne  CpokoB,
dopm " yCroBum
coumarnsHo-TPya0BOW
peabunuTaumu;

npoeeaeHve
coumanbHo-TpyaoBOM
peabunutauum Ha 6ase
nocTaBLLyKa
couuanbHbIX ycnyr B
COOTBETCTBUU c
pa3paboTaHHbIM

rpadpmkom;

opraHusauust
NCUX0Ororo-MeamnKo-
NCUXONOrM4YecKoro
COMNpOBOXOEHUS!
nonyyatens ycrnyrm B
npowiecce couuasnbHo-
TpyaoBon
peabunuTaumy;

npoBeaeHve
MOHMWTOpPUHra
pe3ynbTaToB
coumarnsHo-TpPya0BOW
peabunTtaumm
nony4yeHns ycnyrm

Onpegensitotca
VHOVBMAYarbHOW
nporpammon
nonydarens
coumanbHbIX

ycnyr

Mcnonb3oBaHue
nonyyarenem
coumanbHbIX ycnyr
TPYOOBbIX BO3MOXHOCTEN
6o oby4yeHve
OOCTYMHbIM

npodeccroHanbHbIM
HaBblkam

Ycnyra [orpkHa
npesocTaBnATbLCA
KBanMgmUUpOBaHHbIM
cneumanMcTom B
cneumansHo
060pyaoBaHHbIX
NOMELLEHUSIX,
OOCTYMHbIX ans
WMHBaNugoB W  Apyrux
ManomMobunbHbIX
nony4arenen
coumarnbHbIX ycnyr

(n. 23.1 BBeaeH nocTaHoBneHVeM agmvHucTpaumm Jluneukon obnactu ot 09.01.2020 N 2)
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OpraHuzaums nomoLm
B nosy4eHnm
obpasoBaHusi, B TOM
yucre
npodpeccroHansHoro
obpasoBaHus,
MHBanMaammn
(aeTbmu-
MHBanMaamm) B
COOTBETCTBUM C WX
CMOCOOHOCTSAMM

Ycnyra [orpkHa
obecneynBatb
coaencTene B
nonyyeHunn
obpasoBaHuss n (1nm)
npodeccum
WHBanMgamuM, B TOM
yucne netbmu-
WHBanMgamu, ¢ y4etom
nx dm3n4eckux
BO3MOXHOCTEN "
YMCTBEHHbIX
cnocobHocTeln. Ycnyra
Takxe AOIKHa
obecneunTb
BO3MOXHOCTb
nonyyeHus
npodpeccroHanbHbIX
HaBblKOB U YMEHWUN,
npegycmaTtpveaTb
aKTMBHOE y4yacTtue
nonyyareneu
couuanbHbIX ycnyr B
MeponpUATUSIX no

oby4yeHnio  [OCTYNHBIM
npodpeccroHarnbHbIM
HaBblkaM,
cnocobCcTByOLWMM
BOCCTaHOBMEHWIO
coumarnsHoro ctaTtyca

B cootBeTcTBUM C
nporpammon
0o6y4eHus

CospgaHve ycroBun Ans
nonyyeHns obpasoBaHusi

Ycnyra [ormkHa
npesocTaBnATbLCSA
KBanMmumpoBaHHLIM
cneumanMcTom

(n. 23.2 BBEOEH NOCTaHOBNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)

24.

CoumanbHo-NpaBoBble yCryr
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25. OkasaHve nomoum B || Ycnyra Mo mepe || ObecneveHne Ycnyra [ormkHa
odhopMneHnm u || npegycmatpuBaet HeobxogMmocTr BO3MOXHOCTH ans || npegocTaBnATbCA
BOCCTaHOBJIEHUN copencTaune ochopmMrieHus N || KBarMULMPOBAHHBLIM
[OOKYMEHTOB nonyyarernto BOCCTaHOBIEHUS cneunanMcToMm.
nonyyareneun couuanbHbIX ycnyr B OOKYMEHTOB Hannune
coumanbHbIX ycryr BOCCTaHOBIEHUN nonyyareneu MHOPMAaL MOHHOTO

yTpayeHHbIX coumarnbHbIX ycryr 0aHka  HOpPMAaTUBHbIX
nonyyarenem NnpaBoOBbIX aKTOB W
coumanbHbIX ycnyr OOKYMEHTOB,
OOKyMeHTOB, cbope u HeobXxoaMMbIX B
noaroToBke paboTe c HaceneHnem
[OOKYMEHTOB ans

nonyyeHus mMep

counansHom

noaaepxKu,

npeayCMOTPEHHbIX

degeparnbHbIM "

obracTHbIM

3aKoHoAaTenbCTBOM,

neHcun, nocobun wu

apyrmx couuanbHbIX

BbIMN/ar.

Mpenycmatpusaer:

- npegocTaBneHvne

pasbsiCHEHNI

nonyyarerno

coumanbHbIX ycnyr B

yacTw, KacaroLencs

coaepxaHus

MoOArOTOBMEHHBIX

3anpocoB "

[OOKYMEHTOB;

- cogencTene B

HanpaBneHUn 3anpocoB

n [JOKYMEHTOB

nonyyartens

couuanbHbIX ycnyr B

COOTBETCTBYOLLME

rocyfapCTBEHHbIe

opraHbl, opraHv3aLmn

26. OkazaHve nomoum B || Ycnyra Mo mepe || MNonyyenne Ycnyra JorkHa
nonyyYeHnn npegycmartpvsaeT HeobxoaMMoCTH HOpUANYECKUX yecnyr npeaocTaBnATLCA
lopuandeckux ycnyr (B || cogenctaue B KBanMmLMpoBaHHbIM
TOM yucne || nonyyeHumn cneyuanMcTom "
6ecnnatHo) KBanndmumpoBaHHON obecneyrBaTb

IOPUANYECKON MOMOLLA, nonyyarensm

B TOM ynucne coumarnbHbIX yenyr
6ecnnatHow, B KBanMmuMpoOBaHHYO
COOTBETCTBUM c HOPUANYECKYHD
deaepanbHbIM 7] MOMOLL. Hannuvne
o6nacTHbIM MHGOPMaL MOHHOIo
3aKoHoAaTenbCTBOM; 0aHka  HOpPMAaTUBHbIX
copencTeue B NnpaBoOBbIX aKTOB W
nonyyeHnn yenyr OOKYMEHTOB,
HoTapuyca HeobXxoaMMbIX B

paboTe c HaceneHvem




27.

OkasaHve nomowym B

3awpTe npase "
3aKOHHbIX WHTEPECOB
nony4yatenemn

coumarnbHbIX ycryr

Ycnyra
npegycmaTtpvBaeT
npaBoBoe
KOHCYmNbTUpOBaHwe,
npeacTaBUTENbLCTBO B
cynax,
rocyAapCTBEHHbIX "
MyHULMNaNbHbIX
opraHax "
opraHusaumsx,
coaencTene B
nony4yeHnm
YCTaHOBIEHHbIX
3aKoHOOaTENbCTBOM
NbroT U NPenuMyLLEeCTB,
coumanbHbIX BbiNnaTt

Mo mMepe
HeobxoaMMocCTH

ObecneyeHne
npase 7

3awmThl
3aKOHHbIX

WHTEpecoB nosy4artenen
coumarnbHbIX ycnyr

Ycnyra [orpkHa
npesocTaBnATbLCA
KBanMmumpoBaHHLIM
cneumanicToMm "
obecneyvBaTb
nonyyarensm
couumarnbHbIX ycnyr
KBanMmLMpoBaHHyo
HOPUONYECKYHO 3aLLmTy
3aKOHHbIX MpaB MU
uHTepecoB. Hannuune
MHGOPMaL MOHHOro
0aHka  HOpMaTMBHbIX
NpaBoOBbIX aKTOB W
[ OKYMEHTOB,
HeobxoaMMbIX B

paboTe c HaceneHvem

28. Ycnyrn B UEnsiX MOBbILEHUS KOMMYHWMKaTMBHOTO MOTEHLMana nonydatenen couuarnbHbIX YCMyr, UMEKLMX OrpaHu4eHus
XU3HEAEATENBHOCTH
29. MpoBenexue Ycnyra coctoutr B || Mo mepe || PeweHnve coumanbHbixX || Ycnyra OormkHa
couuarnsHo- OKasaHuM copeincTeust || HeobxogumocTu BOMPOCOB  MofyyaTenei || npegocTaBnsiTbes
peabunuTaLMoHHbIX B peLleHum coumarbHbIX ycnyr KBanMMUUPOBaHHbLIM
MeponpuATUIA B || coumanbHbIX BONPOCOB: cneynanMcTom 7
cdepe coumansHoro obecneyvBaTb
obcnyxmBaHus - HasHa4veHue, nonyyarensam
nepepac4eT 1 Bbinnata coumanbHbIX ycnyr
nexHcun, npefocTaBneHne
Heo6Xo4MMOV MOMOLLM.
- odpopmrieHne Hanmuue
cybcuanii n nbrot MHADOPMALLMOHHOMO
6aHKka  HOPMaTMBHbIX
NnpaBoOBbIX aKkToB U
[ OKYMEHTOB,
HeobxoanMbIX B
paboTe c HaceneHnem
29.1 || O6y4yeHve nHBanmpooB || Yecnyra Bkmovaet B || B cootBetrcTBuM ¢ || OBecnevyeHne Ycnyra [oIpKHa
(oeTen-nHBaNMaoB) cebs npoeefeHve || MHAnBUAYyanbLHoN aBTOHOMHOM npefocTaBnATbLCA
Nosb30BaHWo VHOMBMAOYaIbHbIX nporpaMmorn XUSHELEATENBHOCTH KBanMMmLUUPOBaHHbIM
cpeacTBaMu yxoda W || 3aHATMI no noabopy u || peabunutauum MHBanNMOoB (neten- || cneymnanucTom 7]
TEXHUYECKNUMU MCMNOMb30BaHNIO naBarmga (UMP) WHBaN1aoB) obecneyvBaTb
cpeacTeamu cpeactB  yxoga M pasBuTVE Y MHBaNMMAOB
peabunuTauum TEXHWYECKMX CpeacTB (neven-vHBanmaoB)
peabunuTavum " npakTU4ecKmnx
obyyeHno c nX HaBbIKOB W  YMEHUM
MOMOLLIO CaMOCTOSTENBHO
nepeaBKEHNIO " nosib30BaTbCst
opueHTaLmn B cpeacTBaMu yxoda u
NpoCTpaHCTBe TEXHUYECKUMMI
cpencTeamu
peabunurauun.
MNomeLLeHus ans
opraHusauum
06y4eHus OOMKHbI
oTBeYaTb
TpeboBaHnsaM
CaHUTapHo-

TMrmeHn4ecknx Hopm u

npaaswunn,npasun

NoXapHou
6e3onacHOCTU U ObITb

OOCTYMHbIMU ansa
VHBaNUOO0B W rpaxmaaH,
VMEIOLLIMX OrpaHnYeHus
300pOBbS

(n. 29.1 BBEL,EH NOCTAHOBNEHNEM aaMUHUCTPaLIMK JTnnetikor obnactm ot 09.01.2020 N 2)



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/561687652

29.2

OOyyeHne HaBbikam
noseaeHusi B GbITy ©
00LLEeCTBEHHbIX
MecTax

MpenycmatpuBaeT
npoBedeHVe  3aHATUN
no oby4yeHuto HaBblkaM
camMoobcnyxmBaHusi,
nosegeHusi B ObITy 1
00 LLECTBEHHbIX
MecTax.
3aHATUN
oBnafeHve
HaBblkaMu
CaMoobCnymMBaHuss 1
npaBun noBeAeHUs B
ObITY, @ UMEHHO:

Llenbto
ABnsgeTcs
BCEMU

TUrMEHNYECKNMM
HaBblKaMu;

HaBblkaMn  KynbTypbl
efbl; aKkKypaTHOro M
H6epexHoro obpalleHus
C BelWwamu  JMYHOrO
MOrb30BaHMsI;

nogdepxaHnst nopsigka
B OKpyatoLLemn
0bCTaHOBKE;

KYIbTypPHOrO
MOBEAEHUS U BEXIUBbIX
B3aUMOOTHOLLEHUA  C

OKpYXatoLLWMMU.

K uucny  OCHOBHbIX
HaBbIKOB,
obecneyvnBaloLLMx
CaMOCTOATENBHOCTb
WHBanuaa (pebeHka-
wHBarmpa) B nobon

cuTyauun, OTHOCATCA:

- HaBbIKM
camoob cnyvBaHus:
yMeHue ogfeBaTbCa M
pasgeBaTtbCs,
yxaxuBatb 3a cobon

(4mcTnTb 3y0Obl,
npuyecbIBaTbCs),
nonb3oBaTbCs
Tyanetom, nuTb U3

YallKK, eCTb NOXKOW U

BWINKOW, KynaTbCs U
YMbIBaTbCH, MbITb
rosioBy;

- HaBblkM yxofa 3a
[OMOM: HakpblBaTb Ha
cton u ybupatb CoO
cTona, MbITb Mocyay,

paccTunatb "
3acTunatb KpoBaTb,
noafepxvBaTh

nopsiaok M YUCTOTY B
Aome (nogmetatb
MbITb MOf, BbIHOCUTb
mycop, BbITUPATb
Mbiflb,  MbINIECOCUTB),
co3faBaTtb "
nogaepivBaTh YT B
aome (yxaxvBaTb 3a
KOMHaTHbIMM
pacTeHusiMu 1 ap.)

B nepuog
HaxoxaeHVst B
opraHuzaumm
couuarnsHoro
obcnyxmBaHus
NOCTOSIHHO

OBnageHne nonyyatens
coumarnbHbIX ycnyr
HaBblKamm

CaMoob CNy>XMBaHNS "
nosefeHuss B ObITy M
06LLeCTBEHHbIX MecTax

Ycnyra [OoImkHa
npesocTaBnATbLCA
KBanMmLUpoBaHHbIMA
cneuuanicTamm [
obecneynBaTb
pasBuTHE Y MHBaNMAO0B
(neTen-vHBaNNaoB)
NMPaKTUYECKUX
HaBbIKOB

CaMo0B CNyXMBaHMs,
nosegeHusi B GbITy ”
OOLLECTBEHHbIX
MecTax




(n. 29.2 BBEAEH NOCTaHOBAEHNEM aaMUHUCTpaLmK JTnnewkon obnactm ot 09.01.2020 N 2)

29.3 || OkasaHve nmomoum B || Ycnyra B nepuwog | MpunobpeTeHne Ycnyra AorKHa
obyyeHnn  HaBblkaMm || NpegycMaTtpuBaet HaxoxgeHus B || monyvaTtensmu npeaocTaBnATbLCA
KOMMbIOTEPHOW oKasaHue nomoum B || opraHusauuu coumanbHbIX yenyr || kBanmguuMpoBaHHbIMU
rpaMoTHOCTH npuobpeTeHnm 3MeMeHTapHbIX HaBbIKOB || crheumanMcTamm B

3MeMeHTapHbIX KOMMbIOTEPHON obopyaoBaHHbIX
HaBbIKOB rpamMoTHOCTH KOMMNbIOTEPHBIX
KOMMbIOTEPHOMN Knaccax B
rPaMOTHOCTW, a TaKxe B opraHusaumsax
MOBbILLEHWN couuansHoro
KOMMbIOTEPHOM obcnyxmBaHus  nmbo
rpaMoTHOCTH Ha 6as3e HaxogsAwmxcs
nonyyarenemn B LLIaroBon
coumarnbHbIX ycnyr, AOCTYMHOCTH
O3HaKOMIEHUn ux ¢ rocyaapCTBEHHbIX
npasunamm TEXHUKN obpasoBaTenbHbIX
6esonacHocTn npu opraHusaLmn,
pabote ¢ YYPEXOEHUA KynbTypbl
KOMMbIOTEPOM " (6bubnmorexk).
obecnevyeHnn nx MNomeLLeHus ans
aocyra opraHusaumm
06y4eHus OOMKHbI
oTBevaTb
TpeboBaHnsaM
CaHWTapHo-
TUIMEHNYECKNX HOPM U
TpeboBaHu, Npasun
noxapHoun
BesonacHocTn U BbITh
AOCTYNHLIMU ans
WHBanNuaoB W rpaxga,
VMEIOLLMX OrpaHn4eHunst
30,0pOBbSA
(n. 29.3 BBegeH NOCTaHOBNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)

29.4 || OkasaHne nomowm B || Ycnyra B nepvog || O6ecneveHve Ycnyra [ orkHa

HanmMcaHun niucem npegycmartpvsaeT HaxoxgeHns B || BO3MOXHOCTM OOLLEHUSI N || NPeaoCTaBnsATLCSA
MoMoLp B HamucaHuv || opraHvsauuu BOCCTaHOBINEHUS KBanMmuupoBaHHbIMA
nMceM COBMECTHO C || couuansHoro (noppepxanns) crneyvanicTamm
nonyyartenem obcnyxuBaHusa Mo || couuanbHbiX cBA3Ei
coumanbHbIX YCRyr Umn || xenaHuio
nog ero AVKTOBKY MO || nonyyatens
mMepe HeobxoaMMoCTH coumanbHbIX

ycnyr
(n. 29.4 BBeaeH nocTaHoBneHVeM agmuHucTpaumm Nlvuneukon obnactu ot 09.01.2020 N 2)

30. CpouHble couunarnbHble yerymm

31. ObecneyeHune Ycnyra HanpaerneHa Ha || Mpepoctaensietcsa || O6ecneyeHne ycroBuid || Ycnyra
H6ecnnaTtHbIM ropsyuM || nogaepxaHve n || 6ecnnatHo OnNs Xu3HeJeAaTenbHOCTW || NpedocTaBnseTcs B
nuTaHnem obecneyeHne nmuam, nonasLLMM opraHusauum

XU3HEAEeATENbHOCTH B TPYAHYIO o6 LwecTBEHHOro
rpaXgaH M COCTOUT B || XXM3HEHHYIO NUTaHusi, C KOTOPOW
OOHOKPaTHOM cutyauumio, no NOCTaBLUMKOM
npeaocTaBneHum peLLeHmo coumanbHbIX yenyr
6ecnnaTHOro TanoHa Ha || ynoriHOMOYEHHOro 3aKroYveH JoroBop
ropsiyee nuTaHne opraHa
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32. ObecneueHune Ycnyra HanpaBrnieHa Ha || MNpepoctaBnsetcs || O6ecnedeHve ycroBun || Ycnyra
onexaon 1 obyBbio U || moaaepkaHue n || 6ecnnatHo OIS XXM3HEeAEeATEeNbHOCTM || NpedocTaBnseTcs
apyrMun npegmetamum || obecneveHune nmuam, nonaeLMmM NMOCTaBLUMKOM
nepsoii XU3HELEATENBHOCTH B TPYOHYO coumanbHbIX ycnyr.
Heobxo4MMoCTu rpaxgaH M COCTOUT B || >KM3HEHHYHO Opexpa, o00yBb u
OO HOKPaTHOM cutyauumio, no npeameTbl nepeou
npeaocTaBneHum peLLeHno HeobxoaMmocTh
ogexapl u (unn) obysu (| ynonHOMOYEHHOro [ OIMKHbI
n (nm) npegmeToB || opraHa npegocTaBnATbCs B
nepeom YUCTOM WU AKKYpPaTHOM
HeobxoaMMocTH n3 Buae
OaHka BeLLen
33. CopeiicTaure B || Ycnyra HanpaBneHa Ha || Mpepoctaensetca || OGecneyenne ycrnosui || Ycnyra
nosy4yeHnm nogaepxaHve n || 6ecnnatHo ONa HU3HEeAesATENbHOCTH || NpegocTaBnsieTcs
BPEMEHHOrO  »Mroro || obecneyenHve mvuam, nonasLuMm NoCTaBLLMKOM
nomeLleHNs XU3HELEATENbHOCTU B TPYAHYHO couuarnbHbIX yenyr
rpaxgaH M COCTOUT B || >KM3HEHHYHO
npegocTaBneHW UM || cuTyauumio, no
nonbope BpeMeHHOro || pelueHuo
XUMOro noMeLleHUst, || YMONHOMOYEHHOTO
NHOPMUPOBaHUN opraHa
nvua, nonasllero B
TPYOHYIO  KU3HEHHYIO
cuTyaumio, o
BO3MOXHOCTU "
YCMNOBUSIX pasMeLLEeHMsI
BO BPEMEHHbIX MUIbIX
MOMELUEHUAX U Mpu
HeobxoaumMocTn
opraHu3aumm OoCTaBKu
BO BpEMEHHOEe >uroe
nomeLleHve
34. CogevictBre B || Ycnyra HanpaBneHa Ha || lMpepoctaBnsetca || UHdopmupoBaHHoCcTe 0 || Ycnyra
nonyyeHnm nogaepxaHve n || 6ecnnatHo BO3MOXHOCTM  3awmThl || NpegocTaBnseTcs
topuanyeckon obecneyveHne nmuam, nonaswmm || npae n 3aKOHHbIX || cneyunanucTamm
noMowm B  UEnsX || »v3HenesTensHocTn w || B TPYAHYIO || MHTepecoB nonydyatenen || noctaBLmka
3aWmThl npaB U1 || COCTOWUT B OpraHu3aumu || >M3HeHHyo coumarnbHbIX ycnyr coumarnbHbIX ycnyr
3aKOHHbIX WHTEPECOB || KOHCYMbTaUMM HOpUCTA, || CUTyauuto, no
nonyyarenemn HoTapuyca WUN || peLLeHmIo
coumarnbHbIX ycnyr COMpOBOXOEHUN B || YNONMHOMOYEHHOrO
IOPUONYECKYHO opraHa
KOHCYnbTaLuto, K
HoTapuycy u obpaTHo.
Copeincteue
nonyyartenio ycnyrm B
peLLeHm BOMpPOCOB,
CBSA3aHHbIX c
counansHom
peabunuTauuen
NEHCUOHHBIM
obecrneyeHnem,
pasnu4HbIMU
coumanbHbIM1
BbINsaTamu,
nosy4yeHnem
YCTaHOBINEHHbIX
3aKoHOOaTeNLCTBOM
NbroT U NPenuMyLLEeCTB,
Opyrux npaBoBbIX

BOMpPOCOB




35.

Copeincteue B
nonyyeHnm
AKCTPEHHOM
NCUXONorM4eckomn
nomoLLm c

npyBreYeHem K 3Tol
paboTe MCUXosioroB U
CBSILLEHHOCTYKUTENEN

Ycnyra HanpaBrieHa Ha
nogaepxaHve "
obecneyeHne
XU3HeaeaTenbHoOCTN
nu, nonaswmx B
TPYOHYIO  XU3HEHHYHO
cutyaumo.  OkasaHuve
NCUXOmNorn4eckon
nomoLm, B TOM 4ucre
npoeseaeHve 6Geceasl,
00LLEeHMs, MOTUBaLINS K
aKTUBHOCTU:
yCTaHoBMeHue
MOJIOXUTENBHON
MoTuBaLun Ha
obLeHre, BbISIBIIEHNE U
dmKcmpoBaHue
coumansHo-
NCUXONOrM4YecKmx
npobnem, pacLumpeHne
JunanasoHa
npuemnemblx CpencTs
ONs1 CaMOCTOATENbHOro

PeLleHNsT  BO3HUKLLIMX
npobnem n
npeogoneHusi
TpyoHOCTEN.
OpraHusaums okasaHus
MCUXONOrMYeCcKomn
MOMOLLY NcuxororaMmu u
(vrm)
CBSILLEHHOC Y XUTENSMM

MpepocTtaensietcs
6ecnnaTHo
niuam, nonasLUUM
B TpyAHyto
HUSHEHHYHO
cutyauumio,
peLLeHno
nocTaBLUMKa
couuanbHbIX

ycnyr

no

ObecneyeHne
ncuxonornyeckom
©es3onacHocTn
nonyyarensi coumanbHbiX

ycnyr

Ycnyra
npefocTaBnseTcs

KBaJ'II/I(.bVILlI/IpOBaHHbI M

cneynanmcTom

36

CouunanbHO-NCMXornormyeckne ycnyrm

(n. 36 BBEAEH NocTaHoBIeHVeM agMuHUcTpaumm Jluneukon obnactu ot 09.01.2020 N 2)
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37

CouwuarnbHo-
ncuxorormyeckoe
KOHCYNbTUPOBaHUE

MepBuyHoE
KOHCYNbTUpPOBaHme
NPOBOAUTCA C LEmbio
BbISIBNIEHVs  NpoGrem,
onpegeneHnss obbema

" BMOOB
npegnonaraemom
NMOMOLLM B  YCIOBUSX
opraHv3sauum
couuarnsHoro
obcnyxmBaHus nnm
HanpaBneHus ans
nony4yeHns MHOW
MOMOLLM, HE BXOASALLEN
B KOMMEeTeHUuo
nocTasLyKa

coumanbHbIxX ycnyr (npu
HanMuuu
BO3MOXHOCTW.).
KoHcynbTupoBaHue
pormkHo  obecneuntb
okasaHue
KBanndmumpoBaHHON
MOMOLLM MO BO3HWKLLMM
coumanbHo-
NMCUXOSIOTMYECKUM
npobnemam,
Hana»vBaHuo
MEXIUYHOCTHbIX
OTHOLLEHWI ans
npeaynpexaeHns "
npeogoneHusi
MEXIUYHOCTHbIX
KOHQNMKTOB,
BOMnpocam
BHYTPUCEMENHBIX "
apyrvx 3HAUYUMBbIX
OTHOLLEHWN. Mpwn
nocTynneHum B
opraHusauuio
coumanbHoro
obcnyxmBaHna [oImkHa
oKasblBaTbCsl  NOMOLLb
B agjanTtaumm K HOBbIM
YCIOBUSIM MPOXVBaHUSA

no

Mpn noctynneHum
" no mepe
HeobxoaMMoCTH

MHdopmmpoBaHue
nonyyarens coumarnbHbIX
ycnyr o} ero
MCUXOMNOrMYECKMX

npobrnemax M nyTax ux
peLueHns

CouwnarnbHo-
NCUXOJIOrM4ecKoe
KOHCYMbTUpPOBaHMe
[AOIDKHO  MPOBOAMUTLCS
KBanMmLMpoBaHHbLIM

cneumanMcTom
(ncuxoror, neparor-
Ncuxoror) Ha OCHOBE
nony4eHHon oT
nonyyarens
couuanbHbIX yenyr
MHGopMaL Mm "
obcyxaeHnss C  HuUM
BO3HUKLUMX
couuanbHo-
NCUXOMNOrN4eCcKnx
npobriem, NOMoYb emy
packpbITb 7
Mob6unM3oBaTb

BHYTPEHHWE pecypchbl 1
pewnTb 3T Npobnembl

(n. 37 BBEAeH nocTaHoBNEeHMEM aaMUHMUCTpaumm Jinneukon obnactu ot 09.01.2020 N 2)

38

Mcuxonornyeckas
NoOMOLLpb W noaaepxka
nonyyatensm
coumanbHbIX ycnyr, a
Takxe rpaxkgaHam,
OCYLLECTBNSAOLMM
yxo4 Ha gomy 3a

TshKenobonbHbIMU
nonyyarensimm
coumarnbHbIX ycryr

MpeaycmaTtpreaeT
Oeceppbl, oOLUeHue,
BbICyLLVBaHWE,
Mobunmsauuo K
aKTUBHOCTMH,
NCUXONOTMYECKYIO
NOALEPHKKY XN3HEHHOO
TOHYCa,
NCKXOIOTMYECKYHO
KOPpeKLuo
BbISIBIIEHHbIX
HapyLLEeHUSIX,
OTKIOHEHUSIX
NCUXUYECKOro
COCTOSHUS

npw

Cpok
onpegensieTca
MHAMBUAYarnbHON
nporpammon

YcTpaHeHve
NCKXOIOrMYeCKOro
avckomdopTa "
obecneveHve
NCKXOINOrM4YeCKOro
KomdhopTa  nonyyartens
coumanbHbIX yCryr

CouwmarnbHo-
ncmxorsiornyeckoe
KOHCYNMbTUpOBaHne
OOIMKHO MPOBOAUTLCSA
KBanMmLMpoBaHHbIM
cneumanmcTom,
obecneynBaoLLMM
nobpoxenaTtensHoe
OTHOLLEHMNE K
nonyyarensm
coumanbHbIX yCnyr.
KoHdmaeHumansHoCTb
nosny4YeHHon
MHdopMaL Mn

(n. 38 BBEAEH nocTaHoBNeHMEM aaMUHMCTpaumm Jinneukon obnactu ot 09.01.2020 N 2)
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39 CouwmarnbHo- MpenycmaTtpuBaet Mo mMepe
NCUXONOrMYECKMiA cuctematuyeckoe HeobxogMmocTr
naTpoHax HabnogeHne 3a

nonyyarenem

couuanbHbIX ycnyr B
Lensix CBOeBPEMEHHOrO
BbISIBNIEHMS  CUTYyaLun
NCUXOIOrM4ecKoro
auckomdopTa,
TNIMYHOCTHOrO,
MEXIMYHOCTHOIro
KOHprmkTa M gpyrmx
cuTyaumn

ObecneyeHne
ncuxonornyeckom
©esonacHocTn
nonyyarens coumanbHbiX

ycnyr

Ycnyra npoBoAMTCS
KBanMmumpoBaHHbIM
cneumanucTom,
obecne4ynBaoLM
nobpoxenarensHoe wu
6e30L,eHoYHoe
OTHOLLEHWE K
nonyyarensam
coumarbHbIX ycnyr

(n. 39 BBEAEH NOCTaHOBMAEHMEM aaMUHUCTpaumn Jlvnewukon obnactu ot 09.01.2020 N 2)

1) MNogyLweBon HopMaTUB MHAHCUPOBAHMSA COLManbHbIX YCIyr yCTaHaBNMBaeTCs
npuKka3oM Y MNofHOMOYEHHOrO opraHa Ha TeKYLLMIA KaneHA4apHbIN rog.

2) [okasaTersiMum KadecTBa NpeOoCcTaBleHUs
nonycTaLmoHapHomn (opMe ABNSITCS:

coumanbHbIX ycnyr B

YMCIIO MOSIOXUTESbHLIX OT3bIBOB O paboTe MOCTaBLMKa COLMarnbHbIX YCIyT,
oTcyTCTBUE 060CHOBAHHbIX arob;

obecneveHne OTKPbITOCTU
nocTaBLUMKa colnarnbHbIX yCnyr,;

LOKYMEHTOB,  pernameHTUpylolWmx  paboTy

YUCIIEHHOCTb nonyanenelh coumanbHbIX ycnyr, OxXBaYe€HHbIX couharnbHbIMU
ycnyramn y A4aHHOro nocTtaBLlyKa coumnanbHbIX YCIyr,

[OCTYMHOCTb YCIOBUM pPa3MELLEHUsI MOCTABLUMKOB COLMarbHbIX ycryr (B TOM
yucne 4OCTYNHOCTb NPegoCTaBNeHUs CoLManbHOrO 0benyxvBaHus A1 UHBanNMaoB
W APYTUX MALL C Y4ETOM OrPaHNYEHUIA UX KU3HEAESTENbHOCTH);

YKOMMNJIEKTOBAHHOCTL LUTaTa NnocTaBLlUMKa couuanbHbIX yCnyr cneuunanmctamn u
nx KBaJ'II/I(*)I/IKaLWIﬂ;

Hamuume cneumanbHOr0 M TEXHUYECKOTO OCHALUEHMS MOMELLEHUA MOoCTaBLLyKa
couvanbHbIX yCnyr;

COCTOAHME VIHq)OpMaLWIVI O nopsake v npasunax npegocTtaBlieHna counanbHbIX
ycnyr, opraHusauum nonyctaumoHapHOro couuarnbHoro 060ﬂy)KI/IBaHI/IFI;

NoBbILLEHMEe KavdecTBa coumnanbHbIX yCnyr u Sde)eKTI/IBHOCTVI NX OKa3aHu4.

MokasaTenu KayecTBa npefoCTaBeHus couuanbHblX  ycrnyr B
nonycTtauuMoHapHon dopMe U OueHKa pesynbTaToB WX  NpedocTaBneHust
NOCTaBLLMKAMN OMPEAENsATCA Mo pesynbTatam MPeaoCTaBleHUst coumarnbHbIX
YCIYT MPUMEHUTENBHO K KaKOOMY KOHKPETHOMY MOSy4aTesio CoLmarbHbIX YCIyr.

OueHKa pe3ynsTaToB NPefoCTaBeHUs CoLMarbHbIX YCIyr B MOSyCTaLMoHapHON
dopme: nopaepkaHue M (UM)  ynydlweHue  YCIIOBUIA  KUHELEATENbHOCTH;
YOOBIETBOPEHHOCTb Ka4eCTBOM COLaribHbIX YCIyr.

MpunoxeHue 3. Nopaaok npepocrTaBrneHUs
couuanbHbIX YyCNyr B cTaumoHapHou coopme
couumanbHOro oocnyxumBaHus
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MpunoxeHve 3

K NOCTaHOBIEHNIO
agMUHUCTpaLmm Jlvnewkon
obnacTtu "O6 yTBEpXOEHUU
MopsiakoB NpegocTaBneHus
coumarnbHbIX ycnyr
nocTaBLLMKaMMN CoLmarbHbIX
ycnyr B Jluneukon obnactu"

(B pea. nocTaHoBNEeHM agMmMHucTpaumm JNvunewkon obnactm ot 12.09.2019 N 401,
ot 09.01.2020 N 2)

Pa3pen |. O6wue nonoxeHus

1. TMNopsgok npedocTaBneHus couumanbHblX YCryr B CTauuoHapHon opme
counanbHoro obcnyxvBaHus (oanee - [lopsgok)  onpedensieT  npasuna
NpefoCcTaBneHust coumanbHbiX YCMyr, B TOM YMCME CPOYHbIX, B CTaLMOHAPHON
dopme couumanbHoro obcnyxuBaHUs (danee - CTalMOHapHOe couunanbHoe
obcnyxmBaHue) rpaxgaHam Poccuiickon ®egepaunm, MHOCTPaHHbLIM rpaxgaHam u
nMuam 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXVBAOWMM Ha Tepputopum Jlvneukon
obnacTn, 6exeHuaM, NPU3HaHHBIM HYXOALWMMNCSA B COLMANbHOM OB CnyXuBaHUM
B CTauMOHapHON ¢opMe M KOTOpbIM NPedoCTaBlAlOTCS couuanbHas ycnyra umm
couuarnbHble yCnyri.

2. CtauuoHapHoe coumanbHoe ObCNyKMBaHME MPEeAOCTaBMSIETCA NonydaTensm
couuanbHbIX YCryr IopyaANYECcKUMM NiuamMyM He3aBUCUMO OT WX OpraHM3aLMOHHO-
npasoBoi opMbl ¥ MHAUBUAYaNbHLIMW NPEANPUHUMATENAMM, OCYLLECTBASIOLLMMU
coumanbHoe o6CcnyxMBaHue B CTaLoHapHoM hopme.

Pasgen ll. Mopsagok npepgoctaBneHUA cTalMoOHaApPHOro
coumnanbHoOro oo6cnyxmBaHus

3. CTaumoHapHoe coumanbHoe obCrnyMBaHWe NpegoCcTaBrsieTcs nonyvarensm
coumarnbHbIX YCryr npy NOCTOSIHHOM UIM BPEMEHHOM KPYOCYTOYHOM NPOXUBAHWN
B OpraHMsauum couumanbHoro  obCnyXVBaHWSl, Ha CpPOK, OnpeaeneHHbI
VHOMBUAYarNbHOM MporpaMmoli NpPegoCcTaBneHUst couuanbHbiX ycnyr (nanee -
VHAMBMAOYanbHasi nporpammva).

4. [Ina nonyveHus1 cTalMOHapPHOrO COLIManbHOTO OBCNYXMBaHUS rpaxgaHuH Uim
3aKOHHbIM MpeAcTaBuTENb (fanee - 3asBUTENb) BrpaBe BblOpaTb MOCTaBLKA
coumarnbHbIX YCITyr, OKa3blBaIOLLEro couuvanbHble YCryrM B CTauMoHapHoW copme
couumarnbHoro obcnyxvBaHus.

5. Olns cTaumoHapHOro coumarnsHoro obcrnyxvBaHus 3asiBUTenb obpalaeTcs K
NMOCTaBLUMKY coUManbHbIX YCMyr C 3asBreHWeM, COCTaBIeHHbIM Mo opwme,
yTBEPXAEHHOM Npukasom MuHMCTepcTBa Tpyda W COLMANbHOW  3alumTbl
Poccuiickon ®enepaumm ot 28 mapta 2014 rona N 159H "O6 yTBE eHun Mbl

3asBMEHVs O NPEeLOCTaBNEHWM CoLMalbHbIX yenyr' (aanee - 3asiBrieHve).

6. O,EI,HOBpeMeHHO C 3adBneHneM 3adasButenb npeacTtaBndeT cnenywume
OOKYMEHTbI!

1) nacnopT WM WHOW [OOKYMEHT, YAOCTOBEPSIIOWMIA JIMYHOCTb 3asBUTENS
(cBMOETENLCTBO O POXKAEHUM B OTHOLLEHUM HECOBEPLLEHHONETHEIO rpaXaaHuHa, He
gocturwero 14-neTHero Bo3pacTa);

2) [OKYMEHT, MOATBEPKOAIOLWMIA MONHOMOYMSA 3aKOHHOrO npeacTaBuTens, u
OOKYMEHT, yOOCTOBEPSIOLMIA €ero fMYHOCTb (Mpy  obpalleHun  3aKOHHOrO
npeacTaBuTens);

3) OOKYMEHT, nMoaTBepXOaloLmMii poACTBEHHbIE OTHOLLEHWS 3asBUTEnNs U v,
yKa3aHHbIX UM B KayecTBE YIIEHOB CEMbM, NGO €ro KOonui, 3aBEPEHHYID B
YCTaHOBMNEHHOM 3aKoHOAaTeENbCTBOM Poccuickorn denepaumm nopsigke;
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(B pen. moctaHoBneHUs agmuHUcTpaumu Jlvneukon obnactn ot 12.09.2019 N
401)

4) cBMAETENBCTBO O PErMcTpauum No MecTy npebbiBaHus (Mpy HamM4mn);

5) cnpaBky MeAQULMHCKOWM OpraHusaummM O COCTOSIHAM 3[40POBbs 3asiBUTENS C
yKasaHueM cTerneHu yTpaTbl CMNOCOBGHOCTM NGO BO3MOXKHOCTM OCYLUECTBMATHL
caMooBCny}vBaHNe, CamoCTOSITENbHO MepeaBuraTbesi, obGecrnedmBarb OCHOBHbIE
XM3HEHHbIe MOTPEBHOCTV B Cury 3aboneBaHVs, TPaBMbl, BO3pacTa UMM Hammuus
WHBaNMAHOCTM (MEOULMHCKYIO KapTy);

6) 3aknoyeHne YMNONHOMOYEHHON MeOMLMHCKOW opraHu3auum o6 oTCcyTCTBMM
MEANLMHCKMX MNPOTMBOMOKA3aHUA AN MOMyYeHUs  couuarbHbIX — YCryr B
CTaunoHapHomn opme;

7) cnpaBKy YYpexoeHus MeOUKO-COUManbHOW  9KCMEPTU3bl O  Hamuuum
WHBanMOoHoOCTu - ANS UHBaNaos;

8) OoKyMeHThI (CBefeHus), NOATBEPXOAOWMe AOX0Abl 3asBUTENSA U YNEHOB €ro
ceMbu (NpU HanuM4Mu) B AEHEXHON dopMe, U WHble AOKYMEHTbl (CBeAeHus) no
BMOaM [LOXOLOB B COOTBETCTBMM C NocTaHoBneHnem [paButensctea Poccumnckon
Pepepaumm ot 18 okT1a6pa 2014 roga N 1075 "O6 yrBepxaeHun [lpaBun

onpefeneHvs cpefHeayweBoro AoxoAa ANns NpeaocTaBieHnst coumanbHbIX Yenyr
6ecnnatHo" 3a nocnegHve 12 kaneHaapHbIX MecsLUEB, NPeALIECTBYIOWLMX Mecsuy

nogayu 3asaBneHusi (obpalleHms);

9) AOKYMEeHTbl, MoaTBepxaalowpe akT OTHECeHMs 3asBUTENd K Yuchy nu,
nocTpagaBlUMX B  pesynbraTe  4YpesBblYalHbIX — CUTYaLMiA,  BOOPYXEHHbIX
MEXHAaLMOHATbHbIX (MEX3THUYECKNX) KOHCPNUKTOB (NpU Hanuyum);

9.1) ygocToBepeHue y4acTHUKa unu nHieammaa Benvkot OTe4ecTBEHHOWM BOWMHbI
(NnpepocTaBnsAeTCs y4acTHUKaMKU 1 nHBanugamum Benvkon OTe4ecTBEHHON BOMHbI),
yaoctoBepeHue BeTepaHa Berwvkon OTeuvecTBeHHOV BOWHbI (NpegocTaBnseTcs
nuamMu,  HarpaxgeHHbiMM - 3Hakom  "XKwutemto  6rnokagHoro  JleHuHrpaga"),
yOOCTOBEPEHNE O MpaBe Ha Mepbl COLManbHOW MOAAEPXKKKW, YCTaHOBIIEHHbIE ANS
ObIBLUMX HECOBEPLUEHHOMNETHNX Y3HUKOB KOHLIarepen, retto U Apyrux Mect
NPUHYOUTENBHOTO COAEPXaHWsA, CO3[4aHHbIX almMcTaMuM M UX COK3HVMKaMU B
nepviop, BTopon MUPOBOM BOWHbI (npencTtaBnseTcs ObIBLLUMM
HECOBEPLUEHHONETHUMW  Y3HVMKaAMW  KOHUNarepein, retto W ApYyrMX  MecT
NPUHYOUTENbHOTO COAEPXaHWs, CO3[4aHHbIX dalmMcTaMM U UX COK3HVMKaMU B
nepvioa BTopoii M1poBoOW BOMHbI);

(nn. 9.1 BBedeH NOCTaHOBMEHVEM aaMuHUCTpaumn Jlvneukon obrmactu ot
09.01.2020 N 2)

10) peleHne opraHa OMEKM U MOMNEeYMTENbCTBA O  HanpaBneHuuM B
NMCUXOHEBPOMOMMYECKUIA MHTEPHAT B COOTBETCTBMM CO cTatber 41 3akoHa
Poccuiickon ®enepaummn ot 02 wonsg 1992 roga N 3185-1 "O ncuxuatpuyeckon
NOMOLLM W rapaHTMaX NpaB rpaxaaH npyv ee okasaHuu" (Ans nud, NpusHaHHbIX B
YCTaHOBMNEHHOM 3aKOHOM MOpsiAKe HeOeecnocoOHbIMM, ecriv Takue ruvua no
CBOEMY COCTOSIHWIO HE CMOCOOHbLI NoAaTh NUYHOE 3asiBIIeHME);

11)  3aknoyeHVe  NCMXOMoro-mMeauko-nefarornyeckond  Kommuccun — (ans
HECOBEPLUEHHOMNETHUX, HanpaBsieMblX B AETCKUA AOM-UHTEPHAT AN YMCTBEHHO
oTCTanbIx geTen);

12) nHgmBmayaneHyto nporpammy peabunuraunm nieanvga (Npy Hanuumm) - ans
WHBaNUaoB ¥ AeTen-UHBanuaos;

13) nHoUBMAYarnbHylo Nporpammy.
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6.1. MNocTaBLWK coumarnbHbIX YCIYr CaMOCTOATENbHO 3anpaluMBaeT CBEOEeHUs O
nmuax, 3aperMcTpMpoBaHHbIX COBMECTHO C 3asiBUTENEM MO MECTY >XMTENbCTBA,
cofepxawpeca B 6a3oBOM rocygapCTBEHHOM WMHEOPMaLMOHHOM  pecypce
pervcTpaLmMoHHOro yyeta rpaxaaH Poccuiickon ®egepaumm no mecty npebbiBaHus
M Mo MeCTy >xuTenbCcTBa B npegenax Poccuickon ®depepaummn, o1
TeppuTopuansHOro opraHa deaepansHOro opraHa MCMOMHWUTENbHOM BRactu B
cdhepe BHYTPEHHUX Aern.

(n. 6.1 BBEAeH NOCTaHOBNEHMEM aaMUHUCTpauun Jluneukon obnactu ot
12.09.2019 N 401)

7. MocTaBWwmK coumanbHbIX YCryr B TedeHWe 1 CyToKk € AaTbl NpefAcTaBreHvst
[OKYMEHTOB, MEPEYNCrEHHbIX B MyHKTe 6 HacTosiwero [Mopsiaka, 3akmioyaeTr ¢
3asiBUTENEM [OrOBOP O MPEAOCTABIEHUM COLManbHbIX YCIyr B CTalMOHapHON
dopme coumansHoro o6 cnyxmMBaHus (ganee - 40roBop).

TunoBasi opma p[oroBopa O MPegoOCTaBrieHMM CcouManbHbIX  yCryr B
cTauMoHapHOW ¢hopMe CoLManbHOrO OBCNYXVBaHUS YTBEPXKOAETCS HOPMaTUBHbLIM
NpaBoOBbIM aKTOM MWCMOMHUTENBHOIO OpraHa rocyAapCTBEHHON BracTy Jluneukon
obnacTu B chepe coumansHoro obcnyxmBaHus (ganee - ynormHOMOY€EHHbIV OpraH) ¢
y4eTOM NpUMEPHOM PopMbl, YTBEPXOEHHOW NpukasoMm MuHucTepcTBa Tpyda u
couvanbHou 3aumtbl Poccuiickon Penepaumnm ot 10 Hoabpsa 2014 roga N 874H "O
nNpuMepHou Me [0roBopa O NpedoCTaBAeHUM COouManbHbIX YCAYr, a Takke O

dopme nHAMBUAYanbHOM NporpaMmbl NpeaoCcTaBneHust CoLmanbHbIX yenyr”.

8. [lpu 3aknoveHun p[oroBopa 3asiBUTENb [OMkeH ObiTb O3HaKOMIIEH C
YCIOBUSIMM CTaLMOHAPHOIO COLMarnbHOMo 0BG CIYyXBaHMUs!, NONy4YnUTb MHGOPMALLMIO O
CBOMX MpaBax, 06A3aHHOCTSX, BWAaX couuanbHbIX YCNyr, KoTopble GydyT emy
npenocTaBnAaATbCA, 06bemMax U NepuoaudHOCTU UX MPedoCcTaBleHus, CTOMMOCTU
NpenoCcTaBneHVs coLmanbHbIX YCIyT.

HoroBop cocTtaBnsieTcs B ABYX 9k3emnnspax. OAuH 3k3emnnsp nepepaercs
nonyyareno couuarnbHbIX YCMyr (3aKOHHOMY npefcTaBuTento). Bropor ak3emnnsap
XPaHWTCS y NOCTaBLLMKA COLMarnbHbIX YCIyr.

9. 3asABuTenNb, 3aKMOYMBLLMIA C NOCTABLUMKOM CoLMarbHbIX YCryr 4OroBop (fanee
- nonyyaTtenb couuanbHbIX YCryr), BApaBe OTKa3aTbCA OT MNpeaocTaBneHns
coumanbHbix yeryr. OTkas oopMIsieTcs B NMMCbMEHHON dhopme 1 nprobLugeTcs K
OOroBOpy, NpY 3TOM MOCTaBLLMK CoUMarbHbIX yCnyr B TedeHue 1 pabodero gHSA B
nUcbMeHHoM dhopme MHPOPMUPYET 06 3TOM YNOSTHOMOYEHHbIN OpraH.

10. MocTaBWWK coumarnbHbIX YCNyr BrpaBe OTKa3aTb 3asBUTENIO B 3aKIMOYEHUU
Aoroeopa B crny4vae:

1) HanMuMs MeauLMHCKMX MPOTUBOMNOKA3aHWM, NOATBEPKOEHHbIX 3aKMOYEHNEM
YNONMHOMOYEHHOW MEAMLMHCKON OpraHu3aumy;

2) BbIABJIIEHNA NOCTaBLLMKOM coumMarnbHbIX YCNyr HeOoCTOBEpPHbIX OaHHbIX,
NpeacTaBleHHbIX 3asBUTENEM, O YeM MOCTaBLWMK couManbHbIX ycnyr obsizaH
NMUCbMEHHO yBeJOMUTb nosnydaTtend counanbHbIX yecnyr u yI'IOJ'IHOMO‘-IBHHbIVI opraH B
CPOK He no3gHee 5 paboymx gHel ¢ AaTbl UX BbISIBIEHMS.

11. Monyyatenio coumarnbHbIX YCRyr NPedoCTaBsStOTCA coumanbHble YCrymm,

nepeyeHb KOTOpbIX yTBEepxaeH 3akoHom Jlunetikon obnactu ot 26 nekabps 2014
roga N 365-O3 "O HekOTOpbiXx BONpOCax COLManbHOr0 obCnyXMBaHWs rpaxaaH B
Jluneukoii obnactn" (aanee - MNMepeyeHsb).

12. TocTaBWWKM coumanbHbIX YCMyr BrnpaBe NpefocTaBnATb Nonyvatensm
coumarbHbIX YCNyr MO WX XXeNaHuto, BbIPaXEHHOMY B NMMCbMEHHON ¢hopme, 3a nnaty
OOMNOMHUTENbHbIE COLManbHbIE YCIyr CBEPX COLMArbHbIX YCIYr, BKIMOYEHHbIX B
[NepeyeHb.
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13. CtaumoHapHoe couunansHoe obcryvBaHne nNpeaocTaBnsaeTcs nonyyarensm
couuarnbHbIX YCryr MNOCTaBLUMKaMM couuarnbHbIX YCIyr B COOTBETCTBUM CO
cTaHgapTamuy couumarnbHbIX YCNyr, NPeaocTaBnsieMblX NOCTaBLLUMKaMK CoLMarbHbIX
yCnyr B CTauuoHapHoN chopme coLmnanbHOro 06CNy>KMBaHUSI, COMMacHO NPUIIOXEHNIO
K HacTosLemy MNopaaky.

14. CTauunoHapHoe couuanbHoe obCcnyXuMBaHWe OCYLUECTBISIETCSH Ha YCMOBUAX
YacTUYHOW MK NOMNHON onnaTkl 6o 6ecnnaTHo.

PelueHre 06 ycrnoBusix cTaumoHapHOro couuansHoro obcnyxveanus (6ecnnaTHo,
3a nnaTty WnuM 4acTUYHylo nraTy) NpUHUMAETCs Ha OCHOBAHUM MpefCcTaBneHHbIX
nonyyaTteriem coumarnbHbiX YCnyr (3aKOHHbIM MpefacTaBUTENEM) [OKYMEHTOB, C
Yy4ETOM CpefHedyLIeBOro [0Xo4a rMofyvaTterss couuanbHblX YCIyr, a Takke
TapudoB Ha coupmarnbHble YCIyri.

15. CouuanbHble ycnyrm B CTauMoHapHoM doopmMe NpegocTaBnsoTcs 6ecnnartHo:

1) HECOBEPLUEHHONETHUM AETSM;

2) nvuam, nocTpagaBwMM B pesynbrate  YpesBblYavHbIX  CUTyau Wi,
BOOPY>EHHbIX MEXHaLMOHamNbHbIX (MEXITHUYECKMX) KOHQNMKTOB;

3) 6epeMeHHbIM XEeHWMHaM U XeHLnHaMm, noaBepriummcA dpmsmqecmmy Hacunno
B pesynbrarte BHyTpI/IceMeVIHOFO KOHCbJ'II/IKTa, B OpraHusauunax couunanbHOoro
06Cﬂy>KI/IBaHVIF|, nepeYvyeHb KOTOpbIX yCTaHaBMBaeTCA yNOJIHOMOYEHHbIM OpraHoM;

4) 0QMHOKO NPOXMBAOLWLMM y4acTHUKaM 1 nHBanuaam Benmkon OTeuecTBEeHHON
BOWHbI, JMUaM, HarpaxageHHbiM 3Hakom "Kwuteno 6GnokagHoro JleHuHrpaga”,
ObIBLUMM HECOBEPLLEHHONETHUM Y3HMKaM KOHUNarepen, reTtTto, ApyrMx MecT
NPUHYOUTENbHOTO COAEpPXaHWs, CO3[4aHHbIX almMcTaMyM MU UX COK3HVMKaMU B
nepvioq, BTopown MnpoBoW BOVHbI.

(nn. 4 BBegeH NOCTaHOBMEHVEM aaMuHUCTpauun Jlvneukon obnactn ot
09.01.2020 N 2)

16. Pasmep exemeca4yHOM nnaTbl 3a nNpegocTaBfieHWe CTauvoHapHOro
couuanbHoro obCnyXVBaHMS pacCcYMTbIBAeTCs Ha OCHOBe TapudoB Ha
coumanbHble YCNyrm, HO He MOXeET NpeBblaTb CEMUMOECATU MATU MNPOLEHTOB
cpegHenyLweBoro Aoxoaa nonyyarens coumanbHbIX YCIyr.

17. PacyeT cpefHeayLleBoro goxoda B OTHOLLEHUM MonydaTens coumanbHbIX
YCNyr, 3a WCKIOYEeHMeM I, ykasaHHbiXx B NyHKTe 15 HacTosiwero [Mopsiaka,
npousBoguTcsl Ha AaTy obpalieHnss B COOTBETCTBUM C  OeiCTBYIOLLMM
3aKoHOOaTeNbCTBOM.

18. lMnata 3a npenocTtasiieHne couunanbHOro OGCJ'Iy)KI/IBaHVIﬂ B CTaLI,VIOHapHOVI
d)opme nepecmarpmBaeTca NoCTaBLUMKOM CouMalibHbIX YCIyr B Clly4asax:

U3MEHeHNs1 cpegHeayLIeBOro Aoxo4a nonyvarens coumanbHbIX YCnyr (ero ceMbm
- NPY HanNMuum);

n3MeHeHns1 obbema coumarnbHbIX YCIyr, NPeayCMOTPEHHbIX WHAWBUAYaINbHOW
nporpamMmon;

N3MEHEHNS TapMgoB Ha coumarbHbIe YCITyru.

19. Monyyatenm coumanbHbiX YCNyr (3aKOHHble npegcTaBuTenn) ob6s3aHbl B
NMMCbMEHHOW hopMe M3BELLATb NOCTaBLLyIKA CoLManbHbIX YCITyT:
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06 u3MeHeHuM cpeaHedyLlweBOro Aoxoda CBOEro W (Unv) YNeHoB CeMbM B
TeyeHune 10 KaneHgapHbIX AHEN CO AHA N3MEHeHWNs cpeHeayLLeBOro 4oXoAa;

06 un3MeHeHun obcTosTenbcTB,  obycroBnmBaloWMx — NOTpebHOCTL B
NpefoCcTaBNeHUM coumanbHbIX YCIyr, B TeYeHne 5 kanenHaapHbIX AHEW CO AHSA
HacTynneHust Takux o6CToATENBLCTB.

20. PeLeHve 06 n3MeHeHUn yCcrioBui onnaTtbl 3a NpegocTaBfieHne coumnansHOro
obcnyxumBaHus Ha AOMY NPUHUMAETCS NMOCTaBLLWKOM COLMaribHbIX YCIyr B CPOK He
nosgHee 5 pabounx OHeW CO OHs BO3HWMKHOBEHMSI OCHOBAHW Ans nepecMoTtpa
nnaTtbl, YCTAHOBMEHHbIX HacTosuyM [Mopsiakom, O Yem nonydaTtenb couumarnbHbIX
ycnyr (3aKOHHbI NpeacTaBuTENb) YBEAOMIAETCS NOCTABLUMKOM COLMarnbHbIX YCyr
B TeueHue 3 paboumnx AHeN ¢ AaTbl MPUHSATUS PELLEeHUSI.

21. Tlopsgok onnatbl 3a MpedocTaBfieHUe CTauMOHApPHOro  CouuanbHOro
o6 cny;mBaHMsA nonydarenemM coumanbHbIX YCyr ycTaHaBIMBaAETCSA 4OrOBOPOM.

22. MNpu pacyete 06bema NpefoCcTaBreHNs colmarnbHbIX YCINyr B CTalMOHapHOW
dopmMe coumanbHOro  OOCNYXMBaHUS  YUUTLIBAOTCS HOPMbl U HOPMAaTMBbI,
yCTaHOBIEeHHble NoCTaHoBNeHAMM Jlnnewukoro obnactHoro CoBeTa genyratoB OT

18 nekabps 2014 roga N 1020-nc "O6 yTBEPXKOEHWUM HOPM NUTAHUSI U HOPMAaTUBOB
obecneyeHnss  MArkMM  MHBEHTapeM  nonyyaTtenen  coumanbHbIX — YCIyr B

opraHusauusax _coumansHoro obcnyxvsanusg Junevkon obnactn" n N 1021-nc "O6
YTBEPXOEHNN HOPMATMBOB LLTATHOW YMCHEHHOCTU YYPEXOEHWUN CoumarnbHOro

obcnymBanus rpaxaaH Jlvneukon obnactu”, B COOTBETCTBMM C KOTOPbIMU
OCYLLECTBISIETCH NPeAOCTaBNEHNE CoLMarbHbIX YCIYr B CTaLMOHAPHOW dhopMe.

23. MpegocTaBneHe  CTaUMOHApHOrO  couuanbHoro  oBCnyuBaHUs
npekpaLlaeTcs B criyyasx:

1) oTkasa nonyyartens couuanbHbIX YCMyr (3aKOHHOro npeacTaBuTEnNs) OT
CTaLMOHapHOro CouuanbHOro O6CMyXVMBaHUS, BbIPaXEHHOMO B MUCbMEHHOW Win
3IEKTPOHHOM chopme;

2) OKOHYaHWsi Cpoka NPeaoCTaBMEHUsI CoLMarnbHbIX YCNyr B COOTBETCTBUM C
WHAMBUAYarbHOWM NPOrpaMmoi U (M) UCTEYEHUsI Cpoka AeNCTBUS [OroBOpPa;

3) HapylleHns nonydaternem coumanbHblX YCryr (3aKOHHbIM NpeacTaBUTEnNem)
YCIOBUIA 3aKMOYEHHOro JOroBopa;

4) CMepTn nony4varena couuanbHbiX YCIyr uny npekpaweHna OeATefibHOCTU
nocTaBLUKa colnarnbHbIX yCnyr;

5) NpU3HaHNA nony4varena couuanbHbIX ycnyr 06e3BeCcTHO OTCYTCTBYHOLLMUM WU
yMepLUMM Ha OCHOBaHUU pelleHna cyaa;

6) ocyxaeHus noryyaTens coumarnbHbIX YCIyr K OTObIBaHWIO Haka3aHusi B Buae
nuLeHns ceoboapbl;

7) BO3HUKHOBEHMS Yy MofydaTens couuanbHblX — YCryr  MeaWLUHCKUX
NPOTUBOMNOKA3aHUIA K MOMyYeHUo couuanbHbIX YCryr B cTauuoHapHoi dopme
couuanbHoro o6CnyMBaHWsl, NOATBEPXKOEHHbIX 3aKMOYEHWEM YNOSTHOMOYEHHOM
MeOVLUHCKOW OpraHu3aumu;

8) n3ameHeHus opMbl CoLManbHOro o6 CnyxMBaHus.

[NpekpalleHne npenocTaBneHnsa couunanbHbIX ycnyr no nHMumnaTmee NnocTaBLUMKA
coumanbHbIX YCINyr MOXeT ObITb 06>anoBaHo nonyvarenemMm couuarnbHbIX ycnyr
(SaKOHHbIM I'IpenCTaBVITe.I'IeM) B yCTaHOBJIEHHOM NopsAakKe.

Pazgen lll. Mopsaaok npeaoctaBneHUA CPOYHbIX
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couuanbHbIX ycnyr

24. CpoyHble colmarnbHble YCryri NpeaoCcTaBnstTCs NOCTaBLLMKOM ColmarbHbIX
ycnyr B UensX oKasaHus HEeOTNOXHOW CcouManbHOM MOMOLM, B  CPOKMU,
00YCroBreHHbIe HYXOaeMocTblo B WX NpeaocTaBneHvn, 6e3  cocTaBrieHust
VHAMBUAYanNbHON NPOrpaMmbl.

25. OcHoBaHvem Ans npenocTaBlieHna  NOCTaBLUMKOM  couMuarbHbIX ycnyr
CPOYHbIX couuarnbHbIX YCnyr ABndeTcA pelleHne YnosIHOMOYEeHHOro opraHa o
npeaocTaBlieHnn  TpaXgaHUHy  CPOYHbIX  couualribHbIX  ycnyr no q)opme,
yCTaHOBﬂeHHOVI HOpMaTnBHbLIM NMPaBOBbIM aKTOM YNOJIHOMO4YEHHOIo opraHa.

26. PelueHne ynonHOMOYEHHOrO opraHa 0 NpeaoCcTaBeHNN MPaXaaHUHY CPOYHBbIX
couuarnbHbIX YCIyr NPUHUMAETCS B AeHb 06paLLeHnst Ha OCHOBaHWU:

1) 3aABnNeHUs rpaXkgaHvHa;

2) nony4eHus OT MeOULMHCKUX, o6pa3oBaTenbHbIX UMW UHBIX OpraHu3auui, He
BXOOSLLMX B CUCTEMY CoLManbHOro obcrny*uBaHuns, MUCbMEHHON MHopMaLum o
rpaxkgaHax, Hy>KoatoLMXCS B NPeA0CTaBNEHUM CPOYHBIX COLMarbHbIX YCHyT;

3) xopatamcTBa  ydpexgeHuss  couuanbHOM  3aWMTbl  Hacenewus o
NpefoCTaBNEHUM CPOYHBIX COLMarbHbIX YCIYr rpaXaaHuHy, ¢ yKa3aHWeM nepeyHs
peKOMEHAYEeMbIX YCIyr.

27. PelueHve O NpedoCTaBnEHUM CPOYHBIX COLMAsbHBIX YCIyr HanpaensieTcst
YNONMHOMOYEHHBIM OpPraHOM MOCTaBLLWKY COLManbHbIX YCryr B AeHb MPUHATUS
peLueHust.

28. CpouHble coumarnbHble YCnyr NpeocTaBnsoTCst NOCTaBLLYKOM COLMaribHbIX
ycnyr 6e3 cocTaBreHUs! OroBopa B CPOK, YKa3aHHbIN B peLleHUn YrnoHOMOYEHHOTO
opraHa o NpegoCTaBnNeHUM rPaXKaaHUHY CPOYHBIX COLMANbHBIX YCHyT.

29. lMoaTBepxaeHVemM akTa NPeAoCTaBIIEHNs CPOYHbIX COLManbHbIX YCIyr
ABMAETCA aKT O MPedoCTaBfeHUM CPOYHLIX COoLManbHbIX YCryr no  dopme,
YCTaHOBIIEHHOW HOPMAaTUBHBLIM MPaBOBLIM AKTOM YMONHOMOYEHHOTO OpraHa.

30. MocTaBwmKkamm coumanbHbIX YCNyr B CTauuoOHapHOM ¢hopMe CoLunanbHOro
obcnyxumBaHus NPefoCTaBNSATCS CrieyoLLME CPOYHbIE CoLManbHbIE YCIYru:

1) obecneyeHre 6ecnnaTHbIM ropsiYUM NUTaHMEM UnM Habopamu NPOAYKTOB;

2) obecnevenve opexgow, o00yBblO W ApyrMMM  NpegMeTamu  MepBoW
HeobXxogMMoCTU;

3) cogencTeme B nosy4eHnn BpEMEeHHOro XMJ10ro NoOMeLLeHUd;

4) copeicTBue B MOMy4eHUM OPUANYECKON MOMOLLM B LIENAX 3alMTbl Npas u
3aKOHHBIX UHTEPECOB;

5) copencTBMe B MOMYyYEHUUM IKCTPEHHOW MCUMXOINOTMYECKOA MOMOWM C
NpUBIe4YeHNEM K 3TOM paboTe NCMXOMOroB M CBSALLEHHOCTY)XUTENEN.

Pazpen IV. MNpaBa nonyyatenen coymanbHbIX yCNyr u
06513aHHOCTUN NOCTaBLMKOB couMarnbHbIX yCnyr

31. Mpu nonyyeHun coumanbHbIX YCNyr B CTauMOHapHOW dopme nonyvaTtenu
coumarnbHbIX YCIyr UMELOT NpaBo Ha:



1) yBaxuTenbHOE 1 ryMaHHOE OTHOLLIEHNE;

2) BbIGOP NOCTaBLLMKA COLMArbHbIX YCIyT;

3) nonyuyeHne 6ecnnaTtHo B AOCTYNHOW ¢hopme MHGOpPMALMM O CBOWX NpaBax u
0653aHHOCTSIX, BUAAX coumarnbHbIX YCIyr, Cpokax, nopsigke u o6 ycroBusx ux
npegocTaBneHns, o Tapudax Ha 3T ycryrm u 06 MX CTOMMOCTM, O BO3MOXHOCTM
nony4yeHuns aTux ycnyr 6ecnnaTHo;

4) oTka3 OT NpefoCTaBneHNUs coLmarnbHbIX YCIyT;

5) obecneyeHne ycrioBuii NpebblBaHUA B  OpraHM3auusiX  CoLMaribHOro
oGCnyKBaHMs, COOTBETCTBYIOLMX CaHWUTAPHO-TMIMEHNYECKUM TpeGoBaHusM, a
TaKxe Ha Haanexallmn yxoq,

6) cBOOOOHOE MOCELUEHNE 3aKOHHBbIMKM  MpeAcTaBUTENAMK, aABoOKaTaMmu,
HOTapuycamu, MpeacTaBuUTENAMU OOLLECTBEHHbIX W (MM) WHbIX OpraHu3auun,
CBSILLEHHOCTYXUTENSIMU, @ TaKXe POACTBEHHVKAMU U APYIIMU NULIaMK B JHEBHOE U
BeYepHee BpeMS;

7) KoHdWMAEHUManNbHOCTbL MHpOpMaLMM IMYHOIO XapakTepa, CTaBLUeN N3BECTHOMN
npu okasaHuu ycryr;

8) 3almTy CBOWX NpaB 1 3aKOHHbLIX MHTEPECOB.

32. Tlpu npepocTaBneHnM CTaLMOHApPHOrO couManbHoro obcnyxvMBaHUsi
nocTaBLLMK coLmarnbHbIX yenyr 06513aH:

1) cobntogaTh NpaBa YenoBeka U rpaXKgaHuHa;

2) obecnevmBaTb HEMPUKOCHOBEHHOCTb MMYHOCTU 1 6e30nacHOCTb nornyyarenemn
couuarnbHbIX YCnyr;

3) obecrneunTtb O3HAKOMIMEHWE MoMyvaTerei couuanbHbIX YCIyr (3aKOHHbIX
npegcTaBuTenell) C NpaBOyCTaHaBIMBAIOWWIMU [OKYMEHTaMW, Ha OCHOBaHWM
KOTOPbIX MOCTaBLUMK COLMAribHbIX YCMyr OCYLLECTBMSET CBOK AEATENbHOCTh W
oKka3blBaeT couuarbHble YCryrm;

4) obGecneunTb COXPaHHOCTb JMYHbIX BELEW W LieHHOCTEeN nosy4vaTenen
coumarnbHbIX yCnyr;

5) npepocTaBnsATL NonyyaTensiM coumarbHbIX YCIYr BO3MOXHOCTb MOSb30BaTbCS
ycrnyramm CBsi3W, B TOM 4uCrie WHGOPMAaLVOHHO-TENEKOMMYHMKALMOHHON CeTU
"MIHTepHeT", NOYTOBOW CBA3Y;

6) uHdopmMpoBaTh nonyyaTener couuanbHbIX YCNyr O MpaBunax TEeXHVKN
6e3onacHocTW, noxapHol 6e3onacHOCTW, 3JKchnyaTauuu npegocTaBrisieMblX
npnbopoB 1 obopyaoBaHus;

7) obecneuntb nonyvatendaMm couuanbHbIX YCMyr YcrnoBus npebbiBaHus,
COOTBETCTBYIOLLME CaHUTaPHO-TUIMEHNYECKUM TpeboBaHUAM, a TaKXe Hagnexalumi
yxo4;

8) BblAENATb Cynpyram, MPOXVBAOLWMM B  OpraHM3auuy  CcoLuMarbHoro
obcnyxMBaHus, N30NMPOBAHHOE XXUIOE NMOMELLEHWE 41151 COBMECTHOIO NPOXUBaHWS;

9) obecneunTb KOH(MOEHUMANbHOCTb MHOpMaUMM  JIMYHOTO  XapaKkTepa,
CTaBLLE U3BECTHOM NPU OKa3aHUM CoLMarnbHbIX YCIyT;



10) wcnomHsATb WHble 06A3aHHOCTW, CBfA3aHHblE C peanu3auvent npas
nonyyarernen couuanbHbIX YCNyr Ha colmanbHble YCyri B CTauuoHapHon copMe.

MpunoxeHue. CtaHAapTbl couManbHbIX yCnyr,
npeaocTaBnseMbIX NOCTaBWMKaMU COLManbHbIX YCIyT B
cTaumoHapHou coopme coumnanbLHOro oocnyxmBaHusa

MpwnoxeHne

K Mopsiaky

npegocTaBneHns coumanbHbIX
yCrnyr B CTaLMOHapHOW

dopme coumansHOro o6 cnyxvBaHvs

(B pea. mocTaHoBNEeHUs agmmHMcTpaumm Jlvneukon obnactu ot 09.01.2020 N 2)

Tabnuua
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N HanmeHoBaHuve Onwvcanve coumansHol || Cpokum PesynbTar Ycnosus
n/n coumarnsHon ycryrv ycryri, B TOM 4uCrie ee || npeaocTaBneHus npegocTaBneHns ycnyrn npegocTaBneHns
obbem couuansHom couuanbHom ycnyrm
ycnym
1 2 3 4 5 6

CoumanbHo-6bIToBbIE YCyrnt




MpenocTaenexune
nroLuaam KUMbIX
NMOMELLEHUA COrMacHo
yTBEPXKOEHHbIM
HopMaTVBam

Xunaga nnowaab no

pasmepam u© Opyrim
YU3HEHHbIM
nokasarernsm
(cocTosiHMe 3aaHMn M
NMOMELLEHWN, nx
KOMJIOPTHOCTb)
[OomKHa
COOTBETCTBOBAaTb
CaHUTapHo-
TMMMEHNYECKUM HOpMaMm
" obecneynBaTb

vOOOCTBO NDOXMBAHWS.

Ha Becb nepvog
OencTBus
3aKIMHYEHHOTO
Aoroeopa o
couuarnsHoM
obcnyxmBaHnmn

YnyJweHuve YCIOBUIA
XU3HEOEATENbHOCTN
nytem obecneyveHusn
XUIbIM NMOMELLEHNEM

Ycnyra
npegocTaBnsaeTcs
nocTasLLMKaMm
coumnanbHbIX YyCnyr ¢
y4eTom nona,
BO3pacTa, COCTOSIHUSA
3[10pOBbS,
NCUXNYECKON "
NMCUXOSIOrnM4eCcKomn
COBMECTMMOCTM
nony4arenen
coumarnbHbIX YCnyr.




s '

MpenoctaengeTca  He
MeHee 7 KB. M >XVIOW
nnoLwlaamn Ha 1
B3pOCIOro nonyyartensi
coumanbHbIX YCryr;

3 KB. M B chanbHOM
nomeLLeHun ana getemn
[OLUKONBHOro
BO3pacTa; 6 KB. M - A4ns
neten LLKOSbHOrO
Bo3pacTa

ObecneyeHne B XUIoMm
noMeLLeHnn
€CTECTBEHHOMO "
WNCKYCCTBEHHOIro
OCBeELLEHUS,
obecneyeHne
napameTpoB
MUKpOKNMMaTa
(Temnepatypa B Xunom
romeLLeHUm) B
COOTBETCTBUM c
MOCTom 30494-2011;
COOTBETCTBUE KMIOMO
noMeLLeHNnst
CaHuTapHo-
TMIMEHNYECKUM "
NPOTUBOMNOXaPHbLIM
TpeboBaHuAM;
obecneyeHne ycroBun
KU3HEOEATENbHOCTHY;
obecneyenve pocTyna
K TenegoHHON CBA3MW,
cetn "WIHTepHeT" n
cpeacTeam
KOMMYHaIbHO-
ObITOBOrO
©naroyctponcTsa.
XKunble nomMeLleHus
[OOJTKHbI ObITb
OOCTYMHbI ans
CaMOCTOSATENbHOro
nepeaBwwKeHns
nonyyarenew
coumanbHbIX ycnyr,
BX0oOa, Bbixoga WU
nepemMeLLleHns  BHYTpU
(8 TOM uncne pAns
nepeaBwwKeHns B
Kpecnax-konsckax) -
o6opynoBaHbI
cneumanbHbIM1
yCTPONCTBaMK,
np1cnocobneHnaMm
ansi nepeaBKeHNs
MHBanNMOoB
(naHaycamu,
Nopy4HSMY,
pacLUMPEHHbIMU
OBEPHbIMU  MPOoeEMamy,
nogbEMHMKaMW,
nmdpramm); XUnble
NOMeLLIEHUS,
npegocTaBnsiemMble
MHBanMuaam,  AOSMKHbI
OblTb  06OpYynOBaHbI
cneumanbHbIM1

cpencTeamu 7
npucrnocoérneHnsimn B
COOTBETCTBUM c
VHAMBUAYaNbHbIMU
nporpaMmmamu
peabunurauun.

XKunble nomMeLleHus
[OOJTKHbI ObITb
o6opynoBaHbI
3HaKamu,
BbIMONTHEHHbBIMU
pernbedHO-To4EeYHbIM
LLpUOTOM Bpavins,
HagnMcsmm 1 (1nn)
CBETOBbIMW CUrHanamu




MpeooctaeneHne B
nonb3oBaHne mebenn
cornacHo
YCTaHOBMEHHbIM
CaHuUTapHbLIM
npaeunam n Hopmam

MpenocTaensercsa
nHAVBUAYansHo Ha
Kagoro  nonyvartens
coumanbHbIX ycnyr:
KpoBaTb, Tym60uKa,
cTyn.

Ha komHarty:
cTon

LKad,

Ha Becb nepwon
nencTeus
3aKIMYEHHOTO
Aorosopa o}
couuansHoM
obcnyxuBaHum

Ynydwexve

yCcrioBum

Hn3HeaeAaATernbHOCTU

nyrem
mebenbo

obecneyeHust

Meb6enb aomkHa:

- OTBEYaTb CaHWUTapHO-
TUMMEHNYECKUM
HopMaMm "
TpeboBaHuAM;

- COOTBETCTBOBaTb
TpeboBaHuAM
NPOTUBOMNOXaPHOW
6e3onacHocTy;

- 6bITb ygobHom B
norb30BaHUA -
nogobpaHa € y4eToMm
dman4eckoro
COCTOSIHUS
nonyvarenen
coumarnbHbIX
(vHBarMpoB,
TsHKENOOONbHBbIX,
ManonoABUXHbIX)

ycnyr




Ob6ecneyvenne
nuTaHuem
COOTBETCTBUU
yTBEPXKOEHHLIMU
HopMamu

ObecneueHune
noTpebHocTM
nonyyarens
coumarnbHblX ycnyr B
NOSHOLLEHHOM 7
cbanaHcrMpoBaHHOM
nMTaHuM, B TOM 4ucre
OVETUHECKOM:

- ropsiyee  nuTaHue
OOITKHO ObITb
NPUroTOBIIEHO n3
[06poKavYecTBEHHbIX
NpOOYKTOB,  MMEHLLIMX
[OOKYMEHTHI,

nogTBepxpawume  Ux
KavecTBo,
YO,0BNETBOPATH
notpebHocTM
nonyyatenewn
coumarnbHblX ycryr no
KanopumHocTw,
COOTBETCTBOBATb
YCTaHOBIEHHBIM
HOpMaMm,  caHWTapHo-
TMMIMEHUYECKUM
TpeboBaHuAM,
COCTOSIHUIO 3[J0POBbSI U
BO3pacTy nonyyareneun
coumarnbHbIX yCryr;

- MuTaHWe  [OIDKHO
OblTb  pauUMoHasbHbLIM,
c6anaHcMpoBaHHbIM,
KayeCTBEHHbIM "
pa3HoObpasHbIM,
cnocobcTBoOBaTh
npogwmnakTmke
3aboneBaHui,
noaaepxaHuio
dm3nyeckomn "
NCUXNYECKOn
aKTMBHOCTM
nonyyareneun
coumanbHbIX YCryr.

Mpu opraHusauuu
nMTaHus DOIMKHbI
YYUTBIBATLCS
cnegywoupe
TpeboBaHus:

- obecneyeHne
CaHUTapHO-
3nuMaeMmosiornyeckom
©e3onacHocTu

nUTaHus;

- cobntogeHne
TMMIMEHUYECKUX
TpeboBaHui K
aCCOPTUMEHTY
npoayKToB "
TEXHosIormm
npuroToBreHust 6noa;

- BKINO4YeHne B pauunoH

nuTaHus MULLEBBIX
npogykTtoB  neyebHo-
npodmnakTU4ecKoro

Ha3Ha4YeHusd;

ExepnHeBHO Ha
BECb nepviog
OencTBus
3aK/H4YEHHOro
goroeopa o
couunanbHOM
obcnyxmBaHnmn

MopnepxarHne
XUSHELAESTENBHOCTH
nytem obecneyveHusn
nuTaHnem

Ycnyra
npegocTaBnsieTcs B
obeneHHOM 3ane
nuLiednoka. B
oTaeneHnm
mMuriocepaust  nMuTaHue
opraHusyeTcs B
cneumansHo
OTBE[EHHbIX MecTax, B
cnyyae
HeobxoaMMoCTH -

HENocpeacTBEHHO B
JKUNOW KOMHATe.

MecTta npuema nuwm
[ OIKHbI ObITb
LOCTYMHbI ans
nonyyarenew
couuanbHbIX ycnyr (B
TOM yncne ans
nepeaBxXeHUs B
Kpecnax-konsickax) -
obopynoBaHbI
cneumansHbIMK1
yCTPONCTBaMMN,
np1cnocobneHnsaMm
ans nepenBbKeHNs]
VHBaNMaoB
(naHgycamw,
Mopy4HsIMU,
pacLUMpPEHHbIMU
ABEPHBIMU NpoeMamu,
noagbeEMHMKamK,
mdramm).

lopsiuee nuTaHne
[OJDKHO ObITb
NPUroTOBIEHO u3
[0bpoKayecTBEHHbIX
NPOAYKTOB, UMEHLLMX
OOKYMEHTH!,
noagTeepxgawoume ux
Ka4yecTBO "
6e30nacHoCTb,
YO,0BNETBOPSATH
notpebHocTn
nonyvareneu
couuarnbHbIX yCnyr no
KaropumHOCTH,
COOTBETCTBOBATb
YCTaHOBMEHHbIM
HOpMamMm, CaHWUTapHO-
TMMEHNYECKUM
TpeboBaHuAM,
COCTOSIHUIO  3[10POBbS
" BO3pacTy
nony4arenen
coumarnbHbIX YCIyr;




- obecneyeHne
NpodMnaKkTUKn
BUTaMUHHOWN
HeOoCTaTO4YHOCTY;

- HepgonyLleHve
ONMTENbHbIX
nepepbiBOB mexay
oTAENbHBIMU
npremMamm nmLm,
ocobeHHo Mexay
VKMHOM  NpeablayLero
n 3aBTpakoM
nocreayoLwero  OHs:
OPVEHTUPOBOYHbIE
yacbl npuema nuuy: 8 -
9 yacos (3aBTpak); 13 -
14 vacoB (oben); 16
yacoB - 16 yvacos 30
MUHYT (MongHuk); 18 -
19 vacos (yywuH); 21
yac (Ha Houb);

- pacnpegenenve
3HepreTM4eckomn

LEeHHOCTM  CYTOYHOro
pauuroHa nuTaHnA
crnegywooumMm obpasom:
3aBTpak - 25 - 30%,
oben - 40%, nongHuK -
5 - 10%, y#mH - 20 -
25%, Ha Ho4b - 5 - 10%;

- BKIKO4YeHue B MEHKo
eXeaHeBHO MdAca wnn

pbiOblI, 3EepHOBbIX
NpoAyKTOB (kpynbl,
MaKapOHHbIX W3Aenun),
xne60o6ynoYHbIX

usgenun, OBOLLEWN,
dpyKTOB, MOJTOYHbIX
NPOAYKTOB, caxapa;
exeHefernsHO no

CeMUaHEeBHOMY MEHIO -
OCTalnbHbIX MPOAYKTOB.

Pacuetbl pacxona
Cblpb4, BbIXxoAda
roToBbIX n3genumn

crnepyeT OCyLECTBNATb
corrmacHo  cOopHWKam
peuentyp OGnog m
KyNMHapHbIX  U3aenui
ansa npegnpuaTui
00LLECTBEHHOrO
nMTaHus

nonyyarenem
couuarnbHbIX YCRyr.

Mpwu opraHu3avmm
NUTaHWs [LOIDKHbI
y4nThIBaATLCS
crnegyowpe
TpeboBaHus:

- obecneyeHve
caHuTapHo-
3aNUaEeM1onornyeckom
6es3onacHocTn
NUTaHns;

- cobnogexne
TUMMEeHNYEeCcKnX
TpeboBaHun K
acCopTUMEHTY
NpoayKTOB 7
TEeXHOormn
npuroToBneHns 6ntog;

- BKMOYEHVE B paLMoH
nUTaHMs NULLEBbIX
npoaykToB  nevyebHo-
NpPodUIaKkTUYECKOro
Ha3Ha4YeHus:;

- obecnevyeHne
npodmnakTUKn
BUTaMUHHOMN
HeoCTaTO4MHOCTH;

- HefonyLleHne
ATMTENbHBbIX
nepepbLIBOB mMexay
OTAEerNbHbIMU
npremamm nmLm,
0CODOEHHO Mexay
VKMHOM MpeabiayLero
" 3aBTpakoM
nocriegyowero  AHs:
OPUEHTUPOBOYHbIE
yacbl npuema nuum: 8
- 9 yacos (3aBTpak); 13
- 14 yacos (ob6epn); 16
yacoB - 16 yacos 30
MWHYT (NONQHWK); 18 -
19 vacoB (yxuH); 21
yac (Ha HoYb);

- pacnpegeneHue
3HepreTU4ecKon
LEHHOCTM  CYTO4YHOrO
paumoHa nuTaHus
cnegytoumm obpasom:
3aBTpak - 25 - 30%,
o6en - 40%, nonaHuK -
5 - 10%, yxuH - 20 -
25%, Ha HO4Yb - 5 -
10%;

- BK/HOYEHUE B MEHHO
exeaHeBHO Msca UM
pbIOblI, 3EepPHOBbLIX
NpoayKTOB (kpynibl,
MaKapOHHbIX M3aenvn),
xre60o6yrnovHbIX

n3genvn, OBOLLEN,
PYKTOB,  MOMOYHbIX
NpoAYyKTOB, caxapa;
exeHegernsHo no
CEMUOHEBHOMY MEHIO -
OCTarbHbIX NPOAYKTOB.




Pacuertnl
Chlpbs,
roTOBbIX
crnenyet
OCYLLECTBIATb
cornacHo cBGopHUKam
peuentyp ©Omog u
KYMMHaPHbIX  M3aenui
ana npeanpusTuiA
00OLLECTBEHHOIO
nuTaHus

pacxoga
BbIXOAa
n3genun

ObecneyeHre MsArkum
WMHBEHTapem
(ooexpon,  obGyBbio,
HaTenbHbIM 6enbem n
nocTenbHbLIMA
NPUHaANEXHOCTAMM)
B COOTBETCTBUM C
yTBEPXKOEHHBIMM
HopMaTVBamMu

Monyyarenu
coumarnbHbIX
obecne4vnBatoTca
KOMMIIEKTOM
WHBEHTaps
COOTBETCTBUM
YyTBEPXKOEHHBIMM
HopMaTVBaMu

ycnyr

MArkoro

B
Cc

Ha Becb nepwog
nencTeus
3aKIMHOYEHHOT0
Aorosopa o]
coumnansHoM
obcnyxmBaHn

ObecnevyeHne ycrnosun
KU3HEAEATENBHOCTU
nyTeMm npenocTaBreHus!
MSITKOTO UHBEHTaps!

MpenocTaBneHne
MSAFKOrO WHBEHTaps B
Havarne obcnyxvBaHus
M 3aMeHa MX Mo Mepe
n3Hoca B
COOTBETCTBUM c
yTBEPXOEHHLIMU
HOpMaTnBamu;
obecneyeHne CMeHbl
noctenbHoro 6enbs u

ogexabl He pexe 1
pasa B Hegemnto unm no
Mepe 3arpsi3HeHsT;

obecneveHne CTUPKK
(4mncTin,
obe33apaxviBaHus)
3arpsi3HeHHON
ogexabl, o0yBn U
NOCTErbHbIX
NPUHaanNeXxHocTew;
obecneyeHne MOYMHKM
(pemoHTa)
NoBpeEXOEeHHON
ogexabl, o00yBn U
nocTesnbHbIX
NPUHaANEXHOCTEN;

obecneyeHve
yoobctea nonyyarens
couuarnbHbIX YCryr B
HoCcke oaexabl, obyBu
" Nnonb3oBaHUn
nocTernbHbIMU
NpUHaANEeXHOCTAMM;
npefocTaBneHne
ogexgbl u  0byBwu,
COOTBETCTBYOLLEN
nonyyarersnto
coumarnbHbIX ycrnyr fo
pocTy, pa3mepawm;
obecneyeHne Msarkum
MHBEHTapeM,
COOTBETCTBYOLLMM
CaHUTapHo-
TUMEHNYECKUM
Hopmam "
TpeboBaHnsaM




Y6opka
NoMeLleHnn

HUnNbIX

OpraHuzauus 7]
NnpoBeeHNE  BIAXHOM
yGOopKM HAMbIX

NMoMelLeHnin ”n  MecT
00LLero nonb3oBaHus

ExxegHeBHO,
reHeparnbHble
ybGopku - 2 pa3a B
MecsiL,

CobnioaeHve
CaHuUTapHo-
NPOTMBO3NUAEMUYECKOTO
pexvmMa, npodmnakTmka
3aboneBaHui
nonyyareneu
coumarnbHbIX ycryr

XKunble nomMeLleHus
eXelHeBHO noanexar
BrnaxHon ybopke cC
NPUMEHEHVNEM MOKOLLMX
cpeacts. B mectax
o0LLUero  nonb3oBaHus
BMaxHas ybopka
npoeoanTcs
eXxeHeBHO c
MCMONb30BaHNeM
MOWWMX CPeacTs, B
CaHWTapHbIX Yy3nax wu
AyLIEeBbIX - c
NPUMEHEHVEM MOHOLLMX
N 4e3nHPULMPYHOLLMX
cpencTs.

OkHa  cHapyxu w
M3HYTPU MOKTCS MO
Mepe 3arpsi3HeHusl, HO
He pexe [OBYyX pa3 B
rog (BecHon 7]
OCEHbI0).  BbITsDKHBIE
BEHTUMSILNOHHbIE

pelleTkn  OuYULLAKTCS
OT TnNblM He pexe
OJHOro pasa B Mecsl,.

CanurtapHo-
TeXHU4Yeckoe
obopygoBaHue
noanexuT
exeaHeBHOMY
o6e33apaxuBaHuto.
CuvoeHbsl Ha yHuTasax,
PYYKM CIMBHBIX 6a4KOB

" pYyYKM nBsepen
MOIOTCS Tension Boaomn
C MbiloM. BaHHbI,
pPakoBWHbI U YHUTa3bl
oumLaTea c
MCMNOrb30BaHNeM
YUCTSALLNX "
AE3UHPMLMPYIOLLMX
cpencTs.

leHepanbHaa ybopka
UMbIX nomMeLlueHumn
npoBoanTCS ABa pasa
B mMecsL, c
NPUMEHEHNEM MOKOLLMX
M 4e3nHMLMPYIOLLMX
cpencTts




OpraHu3aumsa gocyra
" oTabixa,
obecneyeHune
KHUAramu, >XypHanamu,
rasetamu,
HacTOMbHLIMK Mrpamm

OpraHu3aumsa gocyra u
oTAbIXa HanpaeneHa Ha

YOOBMNETBOPEHNE
COLMOKYTBTYPHbIX "
OYXOBHbIX 3anpocos
nonyyareneu
coumanbHbIX YCIyr.
OHa [JOrpkHa
cnocobcTBoBaTh

pacLLMpeHnto obLLero u
KynbTYPHOTO Kpyrosopa,
cchepbl oOLLeHus,
NOBbILLEHIO
TBOPYECKOWN
aKTUBHOCTU
nonyyareneun
coumarbHbIX ycnyr,
MPUBIEYEHMIO UX K
y4acTuio B NpasgHukax,

COPEBHOBaHUSX, K
aKTUBHON  KIyOHOW 1
KPY>KKOBOM pabore,
y4acTuio B KyJbTYpHO-
[0CYroBbIX
MEPOMNPUATUSX.
Ycnyra BkMoyaeTr B
cebs:

- opraHu3aumo
COLIMOKYIbTYPHbIX
MeponpusATUiA

(paspaboTka cueHapus,
noAroToBka
MepOonpusTUS,
nposefeHvie
MepOonpusATHS,
03HaKoMIeHue c
OT3biBaMW, MHEHUSIMU
COTPYOHUKOB
nocTaBLyKa
coumarbHbIX
nony4vatenewn
coumarnbHbIX ycnyr,
rocTen o NpoBeAEeHHOM
MeponpusATUM);

ycnyr,

- opraHusauuio
MeponpusATUiA 3a
npegenamun
opraHusauum
coumanbHoro
obcnyxvBaHus
(aKCcKypcun,
nocellieHve TeaTpoB,
BbICTABOK, KOHLEpTOB
Xy[AOXeCTBEHHON
camogeaTernbHOCTM "
apyrve meponpuaTus);

B cooTtBeTcTBUM C
yTBEPXKOEHHBIM
nsaHoM
MEepONpUATUN

Opranu3aumsa gocyra wu
oTAbIXa, co3gaHue
yCcroBum ansa
YO,0BIETBOPEHUS
HPaBCTBEHHO-
3CTETUYECKUX
noTpebHocTel

MNomeLLeHus ans
opraHuMsaumm gocyra u
oTabixa DOITKHbI
oTBeYaTb
TpeboBaHUsaM
CaHUTapHo-

TMrimeHn4ecknx Hopm u
npaaswunn,npasun

NoXapHou
6e3onacHocTn 7]
OOCTYMHbIX ans

VHBaNUOO0B W rpaxmaaH,
VMEIOLLIMX OrpaHn4eHmns
3]0POBbS.

MpegocTaBneHne KHur,
XypHanoBs, rasetr Mu
HaCTOMbHbIX urp
(warkmu, LaxmarThbl,
AOMMHO U Apyrve)
OKa3blBaeTcs B
MecTax, OTBeOEHHbIX
AN oTAbIxa
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- opraHu3aumuo
KpyKoBow  (kryGHOW)
paboThl, BKIHOYaIOLLYHO
B cebs paspaboTky
TemMatvku U nnaHa
3aHATUN,  UHCTPYKLIN
no TEXHUKe
©e3onacHocTu BO
BpeMmsi 3aHATUN,
noaroToBKy
HeobXoaAUMbIX
pacxoaHbIX
mMaTepuarnos ons
opraHusauumM paboThbl;
cocTaBfeHne  cnucka
Xenawwmx — nocewarb
KPY>KOK (kry6);
n3yyeHve
WHAMBUAYaNbHbIX
nporpamm (nnaHos,
KapT) peaburmtauum u
pekomeHaauun
cneuuanicToB,
KOMMNIeKToBaHue rpynnm;
onpepernexue
OpraHn3aLMOHHbIX
MOMEHTOB (obLiee
KONMMYEeCcTBO 3aHATUI B
rogy, MecsiLe, 4Yactora
3aHATUI B Hepdento, UX
NPOSOSTKATENBHOCTD);
NPOBELEHNE 3aHATUI B
COOTBETCTBUM c
rpagukomM W  MraHoM
paboTbl; NOAroTOBKY
BbICTaBOK pabor;
BegeHue OTYETHON
OOKyMeHTaLuu.

Mo XenaHuo
nonyyarenu
coumanbHbIX
obecneynsatoTca
KHUraMu,  XypHanamu,
rasetamu "
HaCTOINbHbIMU UrpaMm

ycnyr




MpenocTaeneHvne
TUTMEHNYECKNX  YCIyr
nuam, He
CNocoBHbLIM no
COCTOSIHWIO 3[0POBbS
CaMOCTOATENBHO
OCYLLECTBISATb 3a
cobom yxoa

Ycnyra
cebs
KynaHve,
TUrVeHNYeckne BaHHbI,
CTPWXKKY  HOrTem m
BOJIOC, MpuYechbiBaHue,
6puTbe

BKNto4YaeT B
yMbIBaHue,

YMbIBaHue -
eXeHEBHO,
KyrnaHue - He pexe
ofHOrO pas3a B
Hefernto,
MMrMeHnYeckmne
BaHHbl - MO Mepe
HeobxoaMmocTw,
HO He pexe 1 pasa
B Hepeno;
CTpWXKa HOrTen -
1 pa3 B Heaenw;
CTpwxka BoOroc -
no mMepe
HeobxoaMMoCTw;
npuyecbiBaHve -
eXeHEBHO,
Oputbe - He pexe
OBYX pa3 B
Hepento

Ob6ecneyeHne ycrnosum
XU3HEAeaTensHOCTN U

npodmnakTuka
YXYOLWEHNs  COCTOAHMUS
300pOBbA nyTem
obecneyeHus
HOpMaribHOro

rMrmeHn4ecKkoro yxoga

Ycnyra [ormkHa
npepgocTaBnsaTeca 6e3
NMPUYMHEHUS  KaKoro-
nmbo Bpena
3[0pPOBbI0,
dm3nyeckmx nnm
MoparnbHbIX CTpagaHui
7] HeynoGCTB
nony4yartensim

coumarnbHbIX YCIyrT.

CneuuanucT,
oKasblBaloLWmMin  ycnyry,
[OIMKEH 3HaTb
dwsvonornyeckme
0ocobeHHOCTHU
nony4arenen
couuanbHbIX ycnyr,
COCTOsIHME nx
300POBbS, npasuna
TEXHWUKM 6e3onacHoCTH
npu oKasaHum
caHuTapHo-

TUIMEHUYECKMX  YCIYT;
BrnageTb

TEXHOMOTMAMM yxoaa U
oKasaHus couunanbHo-
TUTMEHUYECKMX  YCIyT,

cobnopatb Mepbl
NpenoCcTOPOXHOCTY.
O6ecneyeHune
nony4arens
coumanbHbIX ycnyr
VHOUBMAYATNbHbLIMM
npegmMeTaMmn  IMYHOWN
TUIMEHbI
9. OtnpaBka 3a cuert || Yenyra coctoutr B || Mo »enaHuo || ObecneyeHne Ycnyra OormKHa
cpedcTB nonydartens || oTmpaBke 3a  cyeT || monydaTtens BO3MOXHOCTY ODLLEHMS U || NpeaocTaBnATbLCA B
coumanbHblX  ycnyr || nonydyartenen coumanbHbIX nogaepxaHvsi COOTBETCTBUM c
No4TOBOWA coumarbHbIX yenyr || ycnyr coumarnbHbIx cBa3eit noXxenaHsMn
KOPPECMNOHAEHL MM nvcem, MOChIJIOK, nornyyarenew
6aHgeponei U Apyrvx couuarbHbIX YCyr.
NOYTOBBIX OTNPAaBIIEHNIA
ObecneyeHve
KoHpmaeHumansHocTn
MHpopmaLmm
10. Momowp B npueme || Ycnyra Mpepoctaensetca || MNogaepxaHve ycnosun || OkasbiBaeTcs npu
Ny (KopmreHve) npegycmaTpuBaer: exefHeBHO B || >XM3HegeaTensHocTu HanM4um cnocobHocTh
COOTBETCTBMM  C || myTem obecnedvenus || monyyatens
- MbITb€ DpyK W numua (I npasunamu nuTaHnem couuanbHbIX ycnyr K
nepea v nocne npuema || gHyTpeHHero npvemy nuwm c
NALLK; pacnopsigka NOCTOPOHHEN

- nomMowp B npueme
nMum (KopmreHue);

-  MbITb€ CTOIOBOW
nocyabl 1 npuéopos

nomoLupto. Kopmrenue
[OIDKHO

OCYLLECTBNATLCS c
MaKcuMmarnbHon
aKkkypaTHOCTbto  6e3
NMPUYUHEHUS]  KaKOTO-
nmbo Bpena
nosnyyartensim

coumarnbHbIX yCcnyr




1.

OkasaHve nomowym B
opraHusauum
pUTYyarnbHbIX yCIyr

Ycnyra
npegocTaBnseTcs npu
OTCYTCTBUM Y YMEPLUMX
nony4vatenemn

coumarbHbIX ycnyr
POOCTBEHHMKOB UIA UX
oTKase oT
OCYLLECTBINEHUS
MOXOPOH.
[MocTaBLykom
coumanbHbIX ycnyr
nposoauTcs
opraHu3sauus
MEANLMHCKOro
0OCBUAETENLCTBOBAHMS
dakTa cMmepTH,
0dhopMIIEHNE CMpaBKKu O
CMepTM B  OpraHax
3AIC, ochopmrieHve
[OKYMEHTOB Ha

norpebeHne, a Takxe
puTyanbHble ycryru B
COOTBETCTBUU c
denepanbHbiM
3aKOHOM OT 12 sHBapsi
1996 ropa N 8 "O
norpeGeHnn 7
NMOXOPOHHOM Aene".

CoTpyaHuk
opraHusauum
coumanbHoro
obcnyxmBaHus
usBeLLaeT
POOCTBEHHMKOB
yMepLUEero no tenedoHy
n  TenerpaMmonm  C

yBEOOMIIEH/EM c
ykasaHvem Aarbl
CMepTH, BpPEMEHU U
mecTe
npeanonaraemMmoro
3aXOPOHEHMS

Mo dakTy
HacTynneHus
cmepTn
nonyyarens
couuarnbHbIX

ycnyr

3axopoHeHne ymepLuero

Onsa coBepLUEHMS
obpsipa npowaHus ¢
yMepLIM B
opraHusauum
couuarnsHoro
obcnyxmBaHus
BblAenseTcs
cneumansHoe
rMomeLLeHne, KOTOopoe
[OOIDKHO
pacnonaratbcs Ha

NepBOM aTaxe 34aHuns,
BOAMM OT crharbHbIX
KOMHaT

12. CoumanbHO-MeAMLUHCKME YCIyTn

13. BbinonHeHve Ycnyra coctout B || Mo  HasHadeHwto || OBecneveHve ycrosun | OTcyTcTBME y
npoueayp, CBsI3aHHbIX || BbINOMHEHWN Bpaya ans coxpaHeHusi || nonyyartens
c HabrnogeHveM || crieayrowmx npolenyp: 300pOBbS U HOpPMasibHOM || coumanbHbIX yenyr
3[40pOoBbSA nsmMepeHue HN3HEOEATENBHOCTH nokasaHum K
nonyyarenen TemnepaTypbl Tena, rocnuTanusawumm B
coumarnbHbIX ycnyr apTepuarnsHoro MELULIMHCKYIO

AaBlieHnA, KOHTPOIb 3a
npuemMmom nekapcTs

opraHusauuio; Harmmumne
KBanMmuMpoBaHHbIX
cneuuanvucToB;
cobntogeHve
CaHUTapHo-
TUIMEHUYECKNX HOPM W
TpeboBaHun




14. MpoBeneHune Yenyra coctout B || Mo HasHadeHwo || Ob6ecnedenve ycroBun || OTcyTCTBME y
030POBUTENBHbBIX opraHusauuM nporynok || Bpada u (| ansa COXpaHeHus1 || monyvaTens
MeponpUATUIA (NoOBWXHBIX UMP) Ha || noxenaHusm 3[10pPOBbS 1 HOPMarbHON [ coumarnbHbIX yenyr

cBexeMm BO3ayxe, || mony4yaTteneun XU3HEeOesaTenbHOCTH NpoTMBOMOKa3aHnn K

yTPEeHHeN 3apsagky, || coumnanbHbiX 0340pOBUTESbHBIM

BOOHbIX npoueanyp, || ycnyr, B MepOonpUATUSIM;

3aKanvMBaHus, COOTBETCTBMN  C Hanudne

copencTems B || wHAMBMAYanbHOM KBanMmuMpoBaHHbIX

opraHuM3auuu  3aHaTun || nporpammon chneymanncTos,

hM3NYECKon KyrbTypon obopyaoBaHHble

1 CNOpTOM Tepputopum "
nomMeLleHusi ans
npoBeaeHns
0340POBUTENBHbBIX
MEepOonpuATUR,
MeauLmMHCKoe
cobniogeHve mep
NpefoCTOPOXHOCTM U
caHuTapHo-
TUIMEHNYECKNX HOPM "
TpeboBaHwi

15. Cucrtemarumyeckoe Ycnyra coctout B || ExxegHeBHO Ha || ObecneyeHne ycrnosun || Ycnyra
HabnogeHne 3a || cuctematmyeckom BECb nepvog || ons COXpaHeHusl || mpegocTaBnsieTcs npu
nonyyarensmm HabnoaeHnn 3a || gencteuA 30,0pOBbA 1 || HabnogeHum 3a
couuanbHblX  ycnyr || nonyvaTtensmu 3aKMHOYEHHOTo CBOEBPEMEHHOMo nonyyarensamu
ans BbISIBIIEHVS || coumanbHbIX ycryr C || gorosopa O || BbISIBNIEHNA OTKMOHEHWUI || couuanbHbIX yenyr
OTKIOHEHUIA B || uernblo OBBEKTMBHOMO || coLManbHOM B COCTOSIHUM 340POBbS nyTem  exegHeBHOro
COCTOSIHUM ux || onpenenenus obcnyxuBaHum obxoga, a TaKke npu
3[40pOoBbA COCTOSIHUS  3[10POBbS, camocToATeNsHOM

dm3nyeckoro " o6 palleHnm
MCUXONOrMYECKOro nonyyarens
COCTOSIHUS ans couuarnbHbIX yCnyr K
CBOEBPEMEHHOMo MeaNLMHCKOMY
BbISIBIIEHUS paboTHUKY
OTKIIOHEHWIN B rnocTasLUMKa
COCTOSIHUM 340POBbS couuarnbHbIX yenyr

16. KoHcynbTupoBaHue Ycnyra porvkHa || Cpok MHdopMMpoBaHHOCTb KoHcynbTupoBaHve no
no couumaneHo- || obecneuynBaTtb onpegernsieTca nonyyartens couuarnbHbiX || coumansHo-
MEANLMNHCKMM okasaHue VMHOMBMAYaNbHON YCINYr MO MHTEPECYOWMM || MeAULUHCKUM
BOMpocam KBanumupoBaHHON nporpaMmon 1 no || coumansHo- BOMpocam AOIMKHO

nomouy nonyvatensMm || Mepe obpalleHus MEeAVLMHCKMM BOMpOCaM || NpoBOAUTLCSA
couuvanbHbIX ycnyr B KBanMmuupoBaHHbIMA
npaBUbHOM cneyuwanuctTamm B

NMOHUMAHUN U pEeLLEeHUM
CTOSILMX nepes  HUMK
KOHKPETHbIX
couuarnsHo-
MEeOULMHCKNX Npobrnem
(nopoepxaHue "
COXpaHeHWs1 3[4,0pOBbA
nonyyatenewn
coumarnbHbIX
npoeeaeHve
030POBUTENBHbBIX
MEPONPUATUNR,
npodwnakTmka
pasnnyHbIX
3aboneBaHui,
dopmMmpoBaHue
3[,0pOBOr0
XU3HU "
coumanbHo-
MeaULMHCKMe
BOMpPOCHI)

ycnyr,

obpasa
apyrue

AOCTYynHOW copme




17. MpoBeneHue 3aHaTun, || MpegycmatpuBaeTcs Cpok dopmmpoBaHme 3aHaTua OOJSTKHbI
obyyarowmx ocBeLleHue B || onpenensietca 30,0poBOro obpasa »u3Hu || NpoBOAUTLCS
3gopoBoMy  06pasy || goctynHomn ans || wHomBuayansHon KBanMmuUpoBaHHbIMU
XU3HU NMOHMMaHUsA nporpamMmon cneyunanictTamm B

nonyyareneun OOCTYMHON dopwme,
coumanbHbIX ycnyr cnocobcTeoBaTh
BOMPOCOB  CoLMaribHOM GopMM1pOBaHUIO y
agantauuMn, B  TOM nonyyarenei

yucne BO3PacTHOM coumanbHbIX yenyr
peabunuTaumm, 3[10pOBOrO obpasa
cobntogeHns XU3HU M n3BGaBneHuo
caHuTapum, OT BpeaHbIX NpMBbIYEK
TUrMEHNYECKoro "

NnonoBoro

NPOCBELLEHNS,

NpPOgMNaKkTMKK

coumanbHO  3HaYUMbIX

3aboneBaHui.

KoHcynbTpoBaHWe 1

npeaocTaBneHne

pekomeHgauum no

rMrueHe nuTaHuns,

npogwnakTmke "

n3baBneHunto oT

BpeAHbIX NPUBbIYEK

18. MpoBeneHne 3anatun || Ycnyra porvkHa || Cpok YkpenneHne 300poBbs || 3aHATUS [OIMKHbI
no aganTueHoi || obecneymBaTb onpeaensieTcs nony4yartensi coumarnbHbIX || NMpoBOAUTLCS
dmsnyeckom KynsType || oBnageHve VHOMBMAYaNbHON ycnyr KBanMmupoBaHHbIMU

nonyyarensamm nporpammon cneyunanuctTamm no
coumarnbHbIX ycnyr HasHayeHuto Bpaya C
OOCTYMHbIM " MaKCUMarbHow
6e3onacHbIM ans aKKypaTHOCTbtO "
3[0pOBbS  KOMMIIEKCOM OCTOpPOXHOCTbIO  6e3
U3NYECKUX NPUYUHEHUS]  KaKOro-
YNpaXHeHUn B Lenax nmbo Bpena
€ro CMUCTEMAaTUYECKOro 3[10POBbIO.
BbIMOSIHEHUS ans
yKpenneHus X MomeLLeHus Ans
340p0BbS 3aHATUN AOJDKHbI
oTBeYaTb
TpeboBaHuAM
CcaHuTapHo-

TMrmeHn4ecknx Hopm u
npaaswunn,npasunl

noxapHou
6e3onacHocTU U BbITb
AOCTYNHbIMU ans

VHBaNUOO0B W rpaxaaH,
VMEIOLLMX OrpaHnYeHus]
300pOBbSA
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19. OkazaHve nomoum B || Ycnyra Mo HasHayeHuo || Obecneyenne ycnosui || MocTaBLumK
obecneveHnm no || npegycMmatpuBaert: Bpaya npu || ons neyeHvs B || counanbHonm  ycnyrm
peuenTam Bpaven OTCYTCTBUM COOTBETCTBUU c || obecneumBaet
neKapcTBEHHbIMU - nNpuem 3akasa OT || BO3MOXHOCTM Y || HasHa4YeHVeM Bpaya CBOEBpPEMEHHOE
cpencTeamm n || nonyyarens nonyyarens npuobpeTeHne
n3genusmmn coumarnsHo ycnym B | couuanbHbIX neKapCTBEHHbIX
MeAMLMHCKOro COOTBETCTBUM C || ycnyr cpeacte M (M)
Ha3Ha4YeHus peuenTomM Bpaya; CaMOCTOATENbHO n3genun

npuobpectn MeOULIMHCKOro

- Norny4eHre AeHEXHBIX || yaoGxoanmMble Ha3HaYeHWsI;
CpeAcTs OT || nekapcTBeHHble COOTBETCTBUE
norydarens cpeacTa u (urn) NPUOGPETEHHBIX
couvaneHon yenym Ha || s nenys NEeKapCTBEHHbIX
npuobpetenme MeMULIMHCKOTO CpeacTB M M3dEnwil
3aKa3aHHbIX "M | HasHaueHus B MEANLIMHCKOTO
NeKapCTBEHHBIX anTeke Ha3HauYeHus peLienTy 1
cpeacte  u (M) YCTaHOBIIEHHbBIM
u3genuin MeguLIMHCKOro CPOKaM roAHOCTH
Ha3Ha4eHusi;
- 3aKyrnka 3akasaHHbIX
neKapCTBEHHbIX
CpeacTs " (vrm)
n3genuin MeguLmMHCKoro
Ha3Ha4eHusi;
- JocTaBka
NeKapCTBEHHBIX
CpeacTs " (vm)
u3agenuin MeguLmMHCKoro
Ha3HayeHust
nonyyaresnto
coumarnsHon ycnyru;
- npousBeneHue
OKOHYaTernbHOro
pacyeTa ¢
nonyyarenem
coumanbHOM ycnyru no
yeky

20. CoumanbHo-ncuxonornyeckmne ycnyrm




21. CouwmarnbHo- MepBuyHoE Mpn noctynneHum || UHdopmmpoBaHue CouwarnbHo-
ncuxornoruyeckoe KOHCYNbTUpOBaHme 7 no Mepe || monydatensi coumanbHbIX || ncMxorornyeckoe
KOHCYNbTUPOBaHUE npoBoanTCA C Lemnbko || HeobxogmMmocTn ycnyr o] €ero || KoHcynbTupoBaHue

BbISIBNIeHW  npobrem, MCUXOSOMNYECKNX OOMKHO MPOBOAUTLCSA

onpegeneHnss obbema npobremax M nyTax ux || KBanMmuupoBaHHbIM

n BUOOB peLueHus cneyuanicTom

npegnonaraemon (ncuxoror, neaaror-

nomMowy B  YCIOBUSX NCUXOsor), Ha OCHOBe

opraHu3saummn nony4eHHon oT

coumanbHoro nonyyarens

obcnyxvBaHus nnm coumarnbHbIX ycnyr

HanpaBneHus ans nHdopmaL um "

nonyyeHus MHOW obcyxoeHnss C  HUM

nomoLy, He BxoAsLen BO3HMKLUMX

B KoMneTeHuuo couuarnsHo-

nocTaBLLyKa NCUXOSOTNYECKNX

coumanbHbIX ycnyr (npu npobriem, NOMoYb emy

HanMuuu packpbITb 7

BO3MOXHOCTMW). Mo6unusosaTb
BHYTPEHHVE pecypchbl U

KoHcynbTupoBaHmue pewnTb 3T Npobnembl

[OIMKHO obecneyntb

okasaHue

KBanndmumpoBaHHON

MOMOLLM MO BO3HWKLLMM

coumanbHo-

NCUXOSIOTMYECKUM

npobnemam,

Hana»vBaHuo

MEXIUYHOCTHbIX

OTHOLLEHWIN ans

npeaynpexaeHns "

npeogoneHusi

MEXIUYHOCTHbIX

KOH(PrNKTOB, no

BOMpocam

BHYTPUCEMEWHbIX "

apyrvx 3HAUYNMbIX

OTHOLLIEHWIA. Mpu

nocTynneHum B

opraHusauuio

coumanbHoro

obcnyKMBaHust AormkHa

oKasblBaTbCsl  NOMOLLb

B ajantauumm K HOBbIM

YCIOBUSIM MPOXVBaHUSA

22. Mcuxonornyeckas MpegycmaTtpusaet Cpok YcTpaHeHve CouwarnbsHo-

nomoLp 1 nogaepxka || 6ecenel, obLweHve, || onpegensieTcs MCUXONOrMYECKOro NCUXOIIOrM4ecKoe
BbICIyLLMBaHWE, VHOMBMAYaNbHON auckomdopta M || KOHCYNbTUPOBaHME
mMobunusauuo K || nporpammon obecneyeHune OOMKHO MPOBOAUTLCSA
aKTMBHOCTMY, MCUXOIIOrMYECKOro KBanMmumpoBaHHbIM
MCUXOMNOrMYECKYHO KomdopTa  nomnyyatens || cneuuanucTom,
NoaAEPXKKY >M3HEHHOTO coumarnbHbIX yenyr obecneyvBaroLLM
TOHyCa, pobpoxenaTensHoe
MCUXONOrMYECKYHO OTHOLLEHNe K
KoppeKLuo npu nornyyarensm
BbISIBIIEHHbIX couuarnbHbIX YCyr.
HapyLLeHNAX,
OTKIOHEHUSIX KoHdwmaeHumansHoCTb
NMCUXMYECKOrOo nosy4eHHoN
COCTOSIHMA MHbopMaLum




23

CouwuarnbHo-
NCUXONOrMYeCcKui
naTpoHax

MpegycmaTtpusaet
cuctematuyeckoe
HabnoaeHvne
nonyyartenem
coumarnbHblX ycnyr B
Lensix CBOeBPEMEHHOrO
BbISIBIIEHNS  CUTyaLui
MCUXOSIOrMYECKOro
auckomdopTa,
TNIMYHOCTHOrO,
MEXITMYHOCTHOIO
KOHprimkTa M gpyrmx
cuTyaumn

3a

Mo mepe
HeobxoaMMocCTH

ObecneyeHne
ncuxonornyeckom
©es3onacHocTn
nonyyarensi coumanbHbiX

ycnyr

Ycnyra npoBoaMTCS
KBanMmumpoBaHHbIM
cneumanmcTom,
obecne4ynBaoLm
nobpoxenarensHoe wu
6e30L,eHoYHoe
OTHOLLIEHVE K
nonyyarensm
coumarbHbIX ycnyr

(n. 23 B pea. nocTaHoBAEHWA agMuHUCTpaummn Jinneukor obnactm ot 09.01.2020 N 2)

24.

Coumaano-nenaroqueCKme ycnyrm
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25.

CouwuarnbHo-
nefarornyeckas
KoppeKLuus,
ONarHocTuky
KOHCYIbTUPOBaHWe

BKno4ada

n

LleneHanpaBneHHoe
N3MEHEHME CBOWCTB MU
KayecTB JINYHOCTU
neaarornyeckumm
MeToAaMK;  OKasaHue
cneumgmnyeckon
noMoum C  Lenb
obecneyveHus
NONHOL,EHHOTOo
pa3BuTKSA "
hyHKLIMOHMPOBaHMWS
nmyHocTu.  OkasaHue

nomMoLy B NpaBWUiibHOM
MOHVMaHUM N peLleHun
coumansHo-
negarornyeckmx
npobnem. [lonyyeHue
Heobxoaumon
nHdopMaLum
pa3paboTku
pekomeHgauum no
NnpoBeAeHNIO
KOppPEKLIMOHHO-
negarormyeckmx
MEPONPUATUI:
BbISIBNIEHWE npobriem u
nx NPUYNH;
onpeaereHve
HanpasfeHun
negarornyeckon
KoppeKkuumn (Koppekuus
MHTEpeCcoB "
CKIOHHOCTEN,
CaMOOLEeHKM,
BHYTPUCEMEWHbIX
OTHOLLEHUIA,
coumansHon cuTyauum
pasBuThs;
dopmMmpoBaHue
rOTOBHOCTM K
obyyeHno;  pa3BuTue
coumansHo-
npuemnemblX HaBblKOB

ana

n  ymeHuin); BbIOOp
KOPPEKLIMOHHbIX
METOAVK, dopm 7]
mMeTogoB pabotbl  C
nonyyarenem
counansHom ycnyru;
onpegernexune
OpraHM3aLNOHHbIX
MOMEHTOB (obwee
KOnM4yecTBo
KOPPEKLMOHHbIX
3aHATUA, KONMYecTBO

3aHATUA MO KaXOoMy
HanpaBreHuio paboThbl,

yacToTa 3aHATMN B
Hegeno " nx
NPOAOIKUTENBHOCTB);
non6op matepuana ans
nposeaeHus
KOPPEKLIMOHHbIX
3aHATUIR; NpoBedeHue
KOPPEKLIMOHHbIX
3aHATUN B
COOTBETCTBUM ¢
rpadpmkom;
onpeaereHne Cpokos U
dopMm npoBeLEeHNs
KOHTPOMbHbIX
HabnoaeHWn No ntoram
peanusauumn

KODPPEKLIMOHHOM

Mo mepe
HeobxoaMMoCTH

Co3gaHve BO3MOXHOCTU
aons dhopMmpoBaHKs
MOSTHOLIEHHOMO  pa3BUTUS
NMYHOCTM

CouwnarnbHo-
NCUXOJIOTMYecKoe
KOHCYMbTUpPOBaHMe
OOMKHO MPOBOAUTLCSA
KBanMmLMpoBaHHbLIM
cneuunanicTomMm,
obecneynBaoLLMM
AobpoxenarensHoe
OTHOLLEHVEe K
noryyarernto
couuanbHbIX ycnyr ¢
MCMNOrb30BaHNeEM
METOAOB UM MPUEMOB,
KOTOpble HauemneHbl Ha
pa3BuThE  COXPaHHbIX
WM BOCCTaHOBIEHWE
HapyLEHHbIX YHKLUNIA

opraHuama, 3HaHWN
nnm YMEHUIN
nonyyarens
couuarnbHbIX yenyr




nporpammbil;
OCYLLECTBIEHNE
B3aMMOAENCTBMA  MpU
npoBefeHnn
KOPPEKLMOHHOM
paboTel €  ApyrMMu
cneyumanicTamu,
3aHATbIMM B npoLecce
peabvnuTtaumu (kaxgoe
B3anMOAencTBne
cynTaeTcsa OTAenbHOn
eanHuLen ycnyru);
aHanm3
npeanonaraemoro
pe3ynbTaTa;
npoBefeHve
KOHCYInbTauum
coumanbHoro neparora,
nororneaa, counansHoro
paboTHMKa, B  TOM
ynucrne Cc poauTensamu
(3aKOHHbIMUK
npegcTaBUTENSMM)
pebeHka-uHBarmmga no
ero aganTauum "
UHTerpauum B
0o0LLUEeCTBO; BbISIBIIEHNE
coumansHo-
negarorm4eckumx
npobnem, CTOSALLMX
nepea nonyvyartenem
ycnyrv;  pasbsiCHeHve
nonyyareno ycnyrm
cyTH npobnem "
onpegernexune
BO3MOXHbIX MyTen Wux
peleHnsi; paspaboTka
Ons nonyyatens ycnyru
pekomeHgaumn no
peLLeHMIO CTOSAILLMX
nepen HUM couMarnbHO-
negarorm4yeckux
npobnewm; n3y4yeHve
NMYHOro pena "
pekomeHaauun
cneunanucToB; Nn4yHoe
3HaKOMCTBO "
yCTaHoBMeHue
KOHTaKTa c
nonyyaTtenem  ycrnyru;
onpegernexue
HanpasneHun
coumansHo-
negarorn4yeckom
OVarHoCTUKN
(anarHocTuka
MHTEPECOB "
CKIOHHOCTEN,
CaMOOLIEHKN,
coumnansHom
nesaganTauum,
pa3BuUTMSA coumanbHbIX
HaBblKOB U  YMEHUIA,
coumarnsHon cuTyauum
pasBuTMA 1 T.4.);

BblOOp
[JNarHoOCTUYECKUX
mMeToaMKk 1 noabop
NarHocTUYEeCKoro
WHCTPYMeHTapusi)
npoeeaeHve
coumansHo-

negarorm4yeckom




ANarHoCTUKN,

obpaboTtka

pe3ynbTaToB

ONarHoCTUKW;

paspaboTka

HanpasneHunn

neparormn4eckon

Koppekuum (B criyyae

HeobxoaumMocTn -

03HaKOMIIEHUE C HUMU

nonyyatens  ycnyru);

onpefereHne  CpOKOB

npoBeeHVs! NOBTOPHOM

OVarHOCTVIKW;

3anorHeHvne

WHOVBUAYanbHON

nporpamMmmbi

peabunuTauunm

26. Opranuzauma pocyra || MNpeaycmatpusaet CornacHo nnaHy- || OpraHusauus pocyra, || MNMocTaBLmk

(npa3gHwukw, opraHusaumio ydactusi || rpadpmky co3fiaHve ycrnoBuin Ansa || coumanbHbIX ycnyr
3KCKypcum u pgpyrve || nonydatens npoBeaeHust YO,0BIETBOPEHUS] [LOIDKeH UMETb
KYIbTYpHblE coumanbHbIX ycnyr B || MeponpuaTui, MO || HPAaBCTBEHHO- cneyuansHo
MeponpusTHS) [0CYroBbIX XenaHuo 3CTETUYECKUX BbljerneHHoe

MEpONPUATHSX. nonyyarens notpebHocTen nomMeLleHne (KoMHaTa

couuarnbHbIX pocyra, 6ubnvoTteka,

MpepocTtasnexe ycnyr KOMHaTa ana

MHopmaL v ) KPY>KKOBOM  paBoThl),

00CYroBbIX obopygoBaHHoe

MepOoNpUATUSAX, 3aKa3 U Heo6XoaMMOi

npuobpeTeHne bnneTos mebernbio,

Ha KynbTypHble My3blKanbHbIMK

MEeponpuATUS. WHCTPYMEHTaMW.

[NoaroToBka

nonyyarenen B nomeLleHnn gormkHbl

coumansHon ycnyrn (B
TOM 4ucrne pgeten) K
MOCELLEHMIO KYIbTYPHO-
MacCOBbIX

MeponpusATUiA 3a
npegenamu
nocTasLLyKa
coumarnbHbIX ycnyr
(npoBeneHne
TemaTudeckux beceq u
nHoe); npoBeLeHne
VHCTPYKTaxa c
nonyyarenem

couManbHoi ycnyrm o
npaeuniax noeBeaeHVs B

0OLLECTBEHHbIX
mecTtax, Oecega no
uToram npoBELEHHOrO
MepOoNpUSATUS;
opraHusauusi 4OCTaBKu
nonyyarens
coumanbHoOM ycnyrm K
MecTy NPOX1BaHWS.
Opranusauus
npasaHUYHbIX
MEpPONPUATII B
NoMeLLEeHUM
nocTaBLyKa

counanbHbIX ycnyr

HaxoauTbCA
Tenesnsop, KHUMN,
XypHarsbl, rasethbl,
HacTomnbHbIE UIpbl.
HaHHoe  nomelleHue
[OJDKHO ObITb
3CTETUYECKHU
0GopMIIEHO, 4YTOObI
npebbiBaHne B HEM
Hanbonee

©naronpuaTHLIM
obpa3oM BMSNO Ha

HacTpoeHne
nonyvarenen
coumarnbHbIX ycnyr.
MNomeLueHmA ans
opraHusaumm gocyra u
KPY>KKOBOW paboThl
[LOIDKHbI oTBeYaTb
TpeboBaHuAM
CaHUTapHo-

TMrmeHn4Yecknx Hopm u
npaaswunn,npasun

NoXapHou
6e3onacHOCTU U ObITb
OOCTYMHbIMU ans

VHBaNMOO0B W rpaxaaH,
VMEIOLLMX OrpaHn4eHus
300pOBbS
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26.1 || O6y4eHve Ob6yueHue Mo mepe || O6ecneveHne MpepocTaBnseTcs
npaKkTU4eCcKnM POOCTBEHHMKOB HeobxooMmMocTH BO3MOXHOCTHU yxoga || cneyuwanuctom no
HaBblkam obLero || npakTuyeckum pOOCTBEHHMKAMU 3a || coumansHon pabote
yxopa 3a || HaBblkam obuero TSXenobonbHbIMK munm coumanbHbIM
TSHKeNobonbHbIMA yxoga. AnanTauus nonyyarensmu paboTHUKOM,
nonyyarensmm POOCTBEHHMKOB K coumanbHbIX yenyr, || nmetowmm
coumanbHblx  ycnyr, || MameHuBLMMCSA nonyyarensamu COOTBETCTBYHOLLYO
nony4vatensamm YCIOBUSIM ~ XU3HU U coumanbHbIX ycnyr, || noaroToBky
coumanbHbix  ycnyr, || 6blTa, Mcnonb3oBaHve UMEKLMMN OrpaHNYeHne
NMELLIMM nx cobCTBEHHOMO XU3HeOesTensHoCcTn, B
orpaHvnyeHune noteHumana B TOM 4ucrne 3a AeTbMu-

XU3HEOEeATENbHOCTMH, OCYLLECTBIEHN MHBanNuagamn
B TOM 4ucne 3a || obLiero yxoaa 3a
OeTbMU-MHBanMaamm OOonbHbIM:
oby4eHve
NPaKTU4ECKUM
HaBblKam
OCYLLECTBIIEHUS
npowenyp obuero
yxoaa;
OLleHKa YCBOEHWS
POACTBEHHNKaMM
NproBOpeTEHHbIX
HaBbIKOB 06LLero yxoga
(n. 26.1 BBeaeH nocTaHoBneHVeM agmvHucTpaumm Nluneukon obnactu ot 09.01.2020 N 2)

26.2 || Oprannsauusi nomouw || Bknowaer B cebsa || Mpegoctaensietca || MHopmmnpoBaHHOCTL MpepocTtaBnsiercs
poauTensamM U WHbIMK || MHdOPMUpPOBaHUE o || 1 pa3 B Hegeno poavTenen unm || cneumanucTom no
3aKOHHbIM BO3MOXHbIX BapuaHTax 3aKOHHbIX couyuarnbHo  pabote
npegcTaBuTensam peLleHns npobremsl. npegcrtasutenen neten- || unm coumanbHbIM
[eTen-MHBannaos, MHBanNMOoB, pabOoTHUKOM,
BOCMUTbIBAEMBIX ®opmMupoBaHme y BOCMUTbIBAEMbIX A0OMa, O || UMEeHLLMM
goma, B obyyeHun || AeTel-uHBamMaoB BO3MOXHOCTSAX 0Oy4YeHns1 || COOTBETCTBYHOLLYIO
Takux geTten HaBblkam || coumnanbHO  3Ha4YMMbIX Takux [eTen HaBblkaM || MOAroToBKY
camMmoobcnyxuBaHus, YMEHUA U HaBbIKOB CcamMoobCny>KMBaHus,
oOLLeHus, (counansHo-6bITOBbIX U obLeHnss M KOHTpons,

HanpasneHHbIM Ha || KOMMYHWKaTUBHbIX, HanpaseHHbIX Ha

pasButne NIM4HOCTU

noBefeHus,
CaMOKOHTPOISt 7
apymx), € y4eToMm
pekoMmeHgauum
Cneuman1cToB;
cocTaBreHne
HOVBUAYanbHON
nporpammbl 3aHATUIA C
HUM; npoeefeHve
3aHATUN B
COOTBETCTBUU c
rpagukom,  obyuyeHue

peTei-uHBanuaoB
HaBblkam
camMoobcnyxmBaHusi,
noBefeHuss B ObITy K
obLecTBe,
CaMOKOHTPOI0 "

apyrim dopmam
XU3HEOEATENbHOCTY;

OTMETKU o
npoBeaeHHbIX 3aHATUAX
n unx pesynbratax B

XypHare

pasBuTne NIMYHOCTU

(n. 26.2 BBegeH NOCTaHOBNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)
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26.3

dopmmpoBaHue
MO3UTUBHBIX
MHTEpecoB (B TOM
yucne B cdhepe
gocyra)

MpoBenexve
MeponpuUsATUN,
HanpaBreHHbIX Ha
dopmMmpoBaHue "
pa3BuTME MO3UTMBHbIX
VHTEPECOB y
nonyyarens
coumanbHbIX YyCryr, B
TOM yncne

npvBreYyeHne ero K
y4yacTuio B [0OCYroBbIX
MepornpuUsTUSIX,
npasgHuKax,
3KCKypCUsix

Mo mMepe
HeobxoaMMocCTH

Pacwmperne
BO3MOXHOCTEN
nonyyarens coumanbHbIX
Mo opraHM3auum gocyra

Ycnyra

npegocTaBnseTcs
nocTaBLLKamu
coumanbHbiX ycnyr B
COOTBETCTBUM c
YCMoBUSIMM [OroBOpa O
npefocTaBneHnn

coumnanbHbIX ycnyr

(n. 26.3 BBegeH NocTaHOBNEHVEM aaMUHUCTpaLumu Jluneukon obnactu ot 09.01.2020 N 2)

27.

CoumanbHo-TpyaoBbIe YCryrm
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28.

MpoBenexuve
MeponpusATUiA no
UCMONb30BaHMI0
TPYAOBbIX
BO3MOXHOCTEN "
oby4yeHuto
OOCTYMHbIM
npodpeccroHarbHbIM
HaBblkaM

MpenycmaTtpuBaet
cosfaHue ycrioBun ans
UCMomnb30BaHUs
TPYAOBbIX
BO3MOXHOCTEN,
yyactns B redyebHo-
TpyaoBson
aeaTensHocTH,
nposeaeHve
MeponpusATUiA no
0by4yeHno  [OCTYMNHBIM
npodpeccroHarbHbIM
HaBbIKaM,
BOCCTaHOBMEHWIO
NMYHOCTHOrO "
coumanbHoro craTyca:
n3y4eHve NMMYHOro Aerna

nonyyarens
coumarnbHbIX yCnyr,
pe3ynbTaToB
[OMarHoCTUKMN "
pekomeHaauun
Cneuman1cToB;
onpepernexue
peabunmMTaunoHHOro
noTeHuuana no
pekomeHgaumsam
cneunanmctos  MC3;
BbIOOp dopm "
MeTodoB paboTbl C
nony4artenem
counansHom ycnyru;
onpeaereHne CpoKoB,
dopMm " yCroBum
counansHo-Tpya0BOW
peabunuTauum;
npoeeaeHve

coumanbHo-TpygoBoOM
peabunutauum Ha 6ase
nocTaBLLyIKa
couuanbHbIX ycnyr B
COOTBETCTBUM c
pa3paboTaHHbIM
rpagomkom;
opraHusauus
MCUXOSIoro-MeanKo-
MCUXOIOrMYECKOro
COMNpOBOXOEHUsI
nonyyartenss ycnyrm B
npoLiecce coumasnsHo-
TpyaoBon
peabunuTauum;
npoeeaeHve
MOHWUTOPUHra
pe3ynbTaToB
coumansHo-TpyaoBoM
peabunuTaumm
nonyyartens ycnyru

Onpegensitotca
VHOVBMAYarbHOW
nporpammon
nony4yarens
coumanbHbIX

ycnyr

Mcnonb3oBaHue
nonyyarenem
coumanbHbIX ycnyr
TPYOOBbIX BO3MOXHOCTEN
6o oby4yeHve
OOCTYMHbIM

npodeccroHanbHbIM
HaBblkam

Ycnyra [orpkHa
npesocTaBnATbLCA
KBanMgmUUpOBaHHbIM
cneumanMcTom B
cneumansHo
060pyaoBaHHbIX
NOMELLEHUSIX,
OOCTYMHbIX ans
WMHBaNugoB W  Apyrux
ManomMobunbHbIX
nony4arenen
coumarnbHbIX ycnyr




29.

OkasaHve nomowym B
TpygooycTpoucTee

Ycnyra
obecneynBaTtb
OKaszaHue KOHKPETHOW,
NPaKTU4ECKON MOMOLLM,
crnocobcTByloLLEN
ycneLHoMy NMouckKy
mMecTa paboThbl.

[orKHa

Copeincteue B
peLLeHnm BOMPOCOB
3aHATOCTHU

3aKnoYaeTca B:
- TPYAOYCTPONCTBE;

- HanpaeneHum
KypCbl
nepenoaroToBKY;

Ha

- Mnoucke BpPEMEHHON
(ce3oHHoN) paboThbl;
paboTbl c
COKpALLEHHbIM
pabounm aHewm,
paboTbl B opraHv3auum
couuarnbHoro
obcnyxmBaHus.

Momowp  nonyyatento
coumansHon ycnyrm B
peLleHnn Bonpoca
camoobecneyeHus,
B3aMMOAEencTBmne

cnyxGamm 3aHATOCTH

co

Onpegensitotca
VHOMBMAYaNbHO C
y4eToMm
noXernaHum
nonyyarens
coumanbHbIX

ycnyr

[NomoLLpb B
TpyooycTpoucTee

Ycnyra [ormkHa
npesocTaBnATbLCA
KBanMmumpoBaHHLIM
cneumnanMcTom.

Ycnyra [orpkHa
npenocTaBnsaTbLCA  BO
B3aUMOJENCTBUN  CO

CJ'Iy>K68MVI 3aHATOCTU

30. OpraHusaums nomowy || Ycnyra pomxHa || B cootBetcTBumM ¢ || Co3gaHue ycnoBui ans || Ycnyra OOImkHa
B nonyyeHun || obecneuymBaTtb nporpammon nonyyeHns obpasoBaHusi || NpedocTaBnATLCA
obpasoBaHusa n (unu) || copgencTeme B || oby4eHus KBanMmLMpoBaHHbIM
npodpeccun nony4yeHum cneumanMcTom
nHBanuaamu obpasoBaHna 1 (Mnm)

(oetbMm- npodpeccum
UHBanMaamm) B || vHBarmgamu, B TOM
COOTBETCTBMM C WX || yucne netbMu-
CMocobHOCTAMM WHBanMaamu, ¢ y4eTom
nx m3nyeckmx
BO3MOXHOCTEN "
YMCTBEHHbIX
cnocobHocTel. Ycnyra
TakKxe [OrKHa
obecneynTb
BO3MOXHOCTb
nonyyeHns
npodpeccroHarnbHbIX
HaBblKOB U  YMEHUIA,
npegycmartpveaTb
aKTMBHOE y4yacTtue
nony4yatenewn
coumarnbHblX ycnyr B
MeponpUATUSIX no
oby4yeHno  [OCTYMNHBIM
npodheccroHanbHbIM
HaBblkaM,
CMoco6CTBYHOWLMM
BOCCTaHOBMEHWIO
coumarnsHoro cTaTtyca
31. CouwmansHo-npaBoBble YCryrv




32. OkazaHve nomouwym B || MNpeaycmatpuBaert: Mpwn ObecneveHne Ycnyra [orpkHa
odhopMneHnm " HeobxogMmocTr BO3MOXHOCTH ans || npegocTaBnATbCA
BOCCTaHOBIIEHUN - npefocTasneHne ochopmMrieHus N || KBarMULMPOBAHHBLIM
[OKYMEHTOB pa3bACHEHUI BOCCTaHOBIEHUSA crneunanmcTom.
nonyyareneun nony4aresnto OOKYMEHTOB Hanmune
coumanbHbIX ycryr counarneHelX ycnyr B nonyyareneu WHJOPMaLMOHHOTO

4actuy, KacatoLencs coumarnbHbIX yenyr 6aHKka  HOPMaTMBHbIX
coAepxaHns NnpaBoOBbIX aKToB U
NnoAroToBJIEHHbIX OOKYMEHTOB,
3anpocos " HeobxoanMbIX B
AOKYMEHTOB; paboTe ¢ HaceneHnem
- cogencTene B

HanpasfieHUn 3anpocoB

n [OOKYMEHTOB

nonyyarens

couuvanbHbIX ycnyr B

COOTBETCTBYOLLME

rocynapCTBeHHble "

WHbIE opraHbl 7

opraHusauum

33. OkazaHve nomowym B || Ycnyra nomkHa || Mo mMepe || Momowp B nonydeHwu || Ycnyra [ormkHa
nonyyeHnm obecneunBatb HeobxogMmocTy HOPUANYECKMX YCIyr npefocTaBnATbLCSA
topuandeckmx ycnyr (B || KOHCynbTMpOBaHWe Mo KBanMmumpoBaHHbIM
TOM yucne || coumanbHO-NPaBoOBbIM cneunanMcTom "
6ecnnatHo) BOnpocam, JaBaTtb obecne4ymBaTtb

nonyyarensm nonyyarensm
coumanbHbIX ycnyr coumarnbHbIX ycnyr
nonHoe npeacTasneHue KBanMmumpoBaHHyo

06 WHTepecyloUmMX UnX
3aKoHoaaTerNbHbIX

akTax Wu npaeax B
3arparmsaemblX
BOMpocax, OKa3blBaTb

HeoOX0oUMYH MOMOLLL
B MOAroTOBKE "

HarnpaeneHun
COOTBETCTBYHOLLUM
agpecatam
[OKYMEHTOB
(3asBneHun, »aroo,
CrpaBoK W  ApYruX),
HeobXxoaUMbIX ons
NpPaKkTU4eCKoro
peLueHust 3TUX
BOMPOCOB.

Ycnyra
npegycmaTtpveaeT
nomMol B MOAroTOBKE
3asBrieHUN 7]
[JOKYMEHTOB,
ob6palleHne c
NMUCbMEHHBIM nnm

YCTHbIM  3anpocoM B
a[lBOKaTCKYl0 KOHTOpY,
COMNpOBOXOEHNE Ha
npvem K adBokaty, a
TaKXe HanpasreHun Ha
fbecnnaTtHble

topuandeckme
KOHCynbTauum (B
paMKax [OesTerlbHOCTM
0OLLECTBEHHbIX
NpaBoBbIX  MPUEMHbIX
ana oKkasaHusa
O6ecnnaTHom

HOpUONYECKOM MOMOLLM)

IOPUANYECKYIO  3aLLMTY
3aKOHHbIX  MpaB W
MHTEpPEecoB




34.

OkasaHve nomowym B

3awpTe npase "
3aKOHHbIX WHTEPECOB
nony4yatenemn

coumarnbHbIX ycryr

Ycnyra
npegycmaTtpvBaeT
npaBoBoe
KOHCYmNbTUpOBaHwe,
npeacTaBUTENbLCTBO B
cynax,
rocyAapCTBEHHbIX "
MyHULMNaNbHbIX
opraHax "
opraHusauusx,
coaencTene B
nony4yeHnm
YCTaHOBIEHHbIX
3aKOHOOaTENbCTBOM
NbroT U NPenuMyLLEeCTB,
coumanbHbIX BbINaTt

Mo mepe
HeobxoaMMoCTH

ObecneyeHne  3almThI
npase " 3aKOHHbIX
WHTEepecoB nosy4arenen
coumarnbHbIX ycnyr

Ycnyra [ormkHa
npesocTaBnATbLCSA
KBanMmumpoBaHHLIM
cneumanMcTom "
obecneynBaTb
nonyyarensm
couuanbHbIX ycnyr
KBanMmumMpoBaHHyo
HOPUONYECKYIO 3aLLmTY
MX 3aKOHHBbIX NpaB W
MHTEpPeCcoB

35. Ycnym B Uenax MoBbllEHWST KOMMYHMKATUMBHOTO MOTeHUMana nonyyartenei coumasnbHbIX YCIyr, UMEKLWMX OrpaHuyeHus
KM3HEeOEeATENbHOCTI, B TOM YnUCHe AeTen-NHBannaoB
36. OOyyeHue nHBarmaoB || Ycnyra BkmtoyaeT B || B cootBetcTBUMM ¢ || OBecneveHne Ycnyra OOrpKHa
(oeten-mHBanMaoB) cebs npoBeaeHune || nHamemayansHom aBTOHOMHOW npenocTaBNATLCA
Nonb30BaHWUo NHOVBUAYarbHbIX nporpammon XU3HEOEATENbHOCTH KBanMmLMpoBaHHbLIM
cpeacTBaMu yxoda U || 3aHATMIA no nogbopy u || peabunutauum WHBaNMOoB (netenr- || cneymwanmcTom "
TEXHNYECKUMU NCNOSb30BaHUIO nHearmaa (UMNP) WHBanMaoB) obecneynBaTtb
cpencTsamu CpeacTs yxopa " pasBuTVe Y MHBanNnaoB
peabunuTauunm TEXHUYECKUX CpeacTB (neTen-vHBaNNOoB)
peabunuTauunm " NPakTU4ECKMX
0o6y4yeHumto c nx HaBbIKOB U YMEHWI
NMOMOLLbHO CaMOCTOSATENBbHO
nepeaBKEHNIO " nonb30BaTbCsl
opueHTaLmm B cpegcTtBaMu yxoda MU
NpoCcTpaHCTBE TEXHUYECKMMM
cpeacTesamm
peabunutauun.
[NomelleHns ans
opraHusauum
0o6y4eHust OOSTKHBI
oTBevaTb
TpeboBaHusM
CaHUTapHo-

TMrmeHn4ecknx Hopm u
npaaswunn,npasun

noXxapHou

6e3onacHOCTU U ObITb

OOCTYMHbIMU ana
VHBaNUOO0B W rpaxmiaH,
VMEIOLLX OrpaHNYeHms
300pOBbS
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37.

MpoBenexve
coumarnsHo-
peabunuTaLMoHHbIX
MEpPONPUSATUIA B
cthepe coumanbHoro
obcnyxmBaHus

MpegycmaTtpusaet
npoeeaeHve
couuarnsHo-
peabunuTaLMoHHbIX
MEPONPUATUIA, B TOM
yucre B COOTBETCTBUM
c MHOVMBMAYaNbHON
nporpammon
peabunuTauum:
n3yyeHve
VHOVMBMAOYanbHON
nporpamMmbl
peabunuTauunm
nonyyarens
counansHom
pekomMeHgaumn
cneumnanMcToB Criyxobl
MC3; meponpuatusi rno
couuarnsHo-cpeioBoi
peabunuTauum,
coumanbHo-
MCUXONOrMYECKOM
peabunuTaumm,
COLMOKYNbTYPHOMN
peabunuTauum,
coumanbHo-obIToBOM
ajanTaumm,
U3KYNBTYPHBIX "
030POBUTENBHbIX
MeponpUSATUI;
cocTaBreHve
UHOMBWAOYaINbHOIo
rpadwka npoBegeHus
peabunuTaLMoHHbIX
MEPONPUATUN;
nposefeHve
peabunuTaLmnoHHbIX
MEpPONPUATUI B
COOTBETCTBUM c
pa3paboTaHHbIM
rpadmkom; 3anoriHeHue
UHOMBMAOYanbHON
nporpaMmel
peabunuTauum,
XypHana  nocelLleHus
3aHATUI; oLleHKa
pe3ynbTaTMBHOCTU
NPOBOANMBIX
peabunuTaLnoHHbIX
MEPONPUATII

ycnymm,

Mpwn
HeobxoaMMocCTH

Pelwenne couuanbHbIX
BOMPOCOB  nory4arenen
coumarnbHbIX yenyr

Ycnyra [ormkHa
npesocTaBnATbLCA
KBanMmumpoBaHHLIM
cneumanMcTom [
obecneynBaTb
nonyyarensm
coumarnbHbIX
npefocTaBneHne
Heobxo4MMoM NOMOLLM

ycnyr




38.

OO6yyeHne HaBblkam
noeefeHnst B GbITy 1
00LLECTBEHHbIX
MecTax

MpegycmaTtpusaet
npoBedeHne  3aHATUN
no o6y4eHuto HaBbikaM
camMoobGcnyxMBaHus,
nosegeHusi B ObITy U
0OLLECTBEHHbIX
MecTax.
3aHATUN
oBnageHve
HaBblKaMu
caMoobCnymBaHust U
npaeBun noBeaeHuss B

Llensto
ABnsieTcs
BCEMMU

ObITy, a VMEHHO:
TUIMEHNYECKMMU
HaBblkaMK; HaBblkamMu
KynbTypbl enbl;
aKKypaTHoro "
H6epexHoro obpalleHus
C BellaMuM  JIMYHOro
Nnonb30BaHus;
nogaepxaHvus nopsigka
B OKpyatoLLemn
obcTaHoBKe;
KynbTypHOro

NoBeOEHUsT N BEXMBbIX
B3aVMOOTHOLLEHUA  C
okpyatoupmu. K yncny
OCHOBHbIX HaBbIKOB,
obecneynBaroLLmMx
CaMOCTOATENbHOCTb
uwHBarmaa  (pebeHka-
uwHBanmpa) B nobon
CUTyaL MK, OTHOCSTCS:

- HaBbIKM
CamMo00 CNYy1BaHWS:
yMeHVe opeBaTbCs U
pasgeBaTtbCs,
yxaxuBatb 3a cobon
(4mncTnTb 3y6bl,
npuyecbIBaTbCs),
nonb30BaTbCs
Tyanetom, nuWTb ©3
YallKK, ecTb FNOXKON ©

BWINKOW, KynaTbCs U
YMbIBaTbCH, MbITb
rosioBy;

- HaBblkM yxofa 3a
AOMOM: HaKpblBaTb Ha
cton u ybupatb Co
cTona, MbITb nocyay,

paccTunatb "
3acTunatb KpoBaTb,
nogaepxvBaTb

nopsiaok M YUCTOTY B
Aome (nogmetatb
MbITb MOf, BbIHOCUTb
mycop, BbITUPATb
Mbiflb,  MbINIECOCUTD),
co3faBaTtb "
nooaepiviBaTh YT B
aome (yxaxvBaTb 3a
KOMHaTHbIMM
pacTeHusiMu 1 ap.)

B nepvog
NpOX1BaHNA B
opraHusaumu
couuansHoro
obcnyxmBaHus
NMOCTOSIHHO

OBnageHve
nonyyarenem
coumarnbHbIX
HaBblKamm

CcaMoob Cny>xmMBaHns "
nosefeHuss B ObITy M
00 LLEeCTBEHHbBIX MecTax

ycnyr

Ycnyra [ormkHa
npesocTaBnATbLCSA
KBanMmuUupoBaHHbLIMU
cneyuanicTamm "
obecneynBaTb
pasBuTHE Y MHBANMAOB
(oeten-mHBanmooB)
NpakTU4ECKMX
HaBbIKOB

CaMo0B CNyKMBaHMS,
noeegeHust B GbITy ”
00OLEeCTBEHHbIX
MecTax




39. OkasaHve nomoum B || Ycnyra B nepuwog || MprnobpeteHne Ycnyra [ormkHa
obyyeHMn  HaBblkaMm || NpegycmaTpvBaeT NpoXvBaHNsA B || monyvaTtensmu npesocTaBnATbLCA
KOMMbIOTEPHON oKkasaHue noMowy B || opraHusauum coumarnbHbIX yenyr || kBanmMguuUMpoBaHHbLIMU
rpamoTHOCTM npuoGpeTeHnn coumansHoro 3MIeMeHTapHbIX HaBbIKOB || cneuuanucTamm B

3NeMeHTapHbIX obcnyxmBaHus no || KOMMbIOTEPHON 060pyaoBaHHbIX
HaBbIKOB XenaHuo rpamoTHOCTH KOMIMbHOTEPHBIX
KOMMbIOTEPHOM nony4yarens Knaccax B
rpamMOTHOCTM, @ TaKXe B || coumarnbHbIX opraHm3auusx
NOBbILLEHWN ycnyr couuarnsHoro
KOMMbIOTEPHOMN obcnyxmBanna  nmbo
rpamoTHOCTM Ha 6a3e HaxoasALmXcs
nonyyareneu B LLIaroBon
coumarbHbIX ycnyr, AOCTYMHOCTH
O3HaKOMIIEHUM UX C rocyaapCTBEHHbIX
npasunamu TEXHVKN obpaszoBaTenbHbIX
©6e3onacHocTU npv OopraHv3aLun,
pabote ¢ ydpexgeHunt KyrnbTypbl
KOMMbIOTEPOM " (6nbrnmoTex).
obecneveHnn nx
nocyra MomelleHus ana
opraHusauuu
06y4yeHus [OMKHbI
oTBeYaTb
TpeboBaHuAM
CaHuTapHo-
TUIMEHUYECKMX HOPM U
TpeboBaHuni, npaBun
noxapHou
6e3onacHocT 1 BbITb
AOCTYMHbIMU ans
WHBaNWaoB W rpaxaa,
VMEIOLLX OrpaHn4eHus
300pOBbS

40. OkazaHve nomowm B || Ycnyra B nepvog || ObecneveHve Ycnyra JorkHa
HanucaHun nucem npegycmaTtpuBaet NpoX1BaHWs B || BO3MOXHOCTM OOLLUEHMS U || NnpefocTaBnATLCS

MOMOLLb B HamnvcaHuu || opraHusaumu BOCCTaHOBIIEHUS KBanMMUpoBaHHbIMU
nMceM COBMECTHO C || couuansHoro (nopaepxaHust) cneyvanuctamm
nonyyarenem obcnyxmBaHmsa Mo || couuanbHbIX CBA3E
coumarnbHbIX YCIyr Unn || enaHuo
nog ero AWKTOBKY Mo || nonydatens
mMepe HeobxoaMMoCTH coumarnbHbIX

ycnyr

41. CpouyHble couunanbHble yerymm

42. O6ecneyeHne Ycnyra HanpaeneHa Ha || lMNMpepocTtasnsetcs || MNopgaepxaHve Ycnyra
GecnnaTHbIM ropsiyuM || nopaepxaHue n || mMuam, nonaBwmMM || >KM3HeOEATENbHOCTH npegocTaBnseTcs Y
nuTaHnem unm || obecneyeHne B TPyaHyw || myTem obecneyeHuns || mocTaBLyKa
Habopamu NPoAYKTOB || XW3HEAEeATENbHOCTH YUSHEHHYHO ropsi4nM NUTaHNEM coumarnbHbIX ycnyr

rpaxgaH M cocTouT B | cuTyauwmto, no
OHOKpaTHOM peLLeHnto
npeaocTaBneHum nocTaBLUMKa
6ecnnaTHOro TanoHa Ha || coumanbHbIX
ropsidee nutaHve nmnGo || ycnyr

Habopa npoaykToB

43. O6ecneyeHne Ycnyra HanpaeneHa Ha || lNpegoctaBnsertcs || YnydweHve Ycnyra
oaexaon 1 obysblo U || nopgaepxaHve n || nMuam, nonaBWwmMM || >KM3HeOEATENbHOCTU npenocTaBnsieTcs
apyriMu npegmeTtamum || obecnevyeHuve B TPYOHYH || monyvaTenen NMOCTaBLLUKOM
nepeoii XU3HEOEesATENbHOCTH HU3HEHHYIO coumarnbHbIX yenyr coumarnbHbIX yCnyr.
HeobxogumocTu rpaxgaH M cocTouT B | cuTyauwmto, no Opexna, ob6yBb 1

OHOKpaTHOM peLLeHnto npegmMeTbl nepeoW
npeaocTaBneHum nocTaBLLyKa HeobxoaMmocTH
ogexabl 1 () obysn || coumanbHbIX [AOIDKHbI

n (wm) npegmeToB || ycnyr npefocTaBnATbCs B
nepsoi YNCTOM U aKKypaTHOM
HeobxoaumMocTn n3 Buae

OaHKka BeLlen
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44. Copenctaue B || Ycnyra HanpaBneHa Ha || MNpepoctaBnsetcs || YnydweHue Ycnyra
nonyyeHnm nogaepxaHve M || nMuam, nonaBLLMM || XU3HEAEATENbHOCTU npegocTaenseTcs
BPEMEHHOro  xwuroro || obecnevyeHune B TPYOHYH || monyvaTenen NOCTaBLUMKOM
nomeLLeHus XU3HELEeATENbHOCTH YUSHEHHYHO coumarnbHbIX ycnyr coumarnbHbIX ycnyr

rpaxgaH M cocTouT B | cuTyauwmto, no
npefocTaBneHum peLLeHmo
BPEMEHHOIO »urnoro || noctaBmka
NOMeLLEHNS, coumanbHbIX
NHGOPMUMPOBaHNN ycnyr
mvua, nonasLliero B

TPYAHYIO  XW3HEHHYIO

cuTyauwmo, o
BO3MOXHOCTU "

YCIOBUSIX pa3MeLLeHns

BO BPEMEHHbIX MUIbIX

MOMELLEHUAX W Npu
HeobXxo4MMoCTH

opraHusauuM A0CTaBKU

BO BpEMEHHOE Wuroe

nometleHne

45. CopeiicTBure B || Ycnyra HanpaBneHa Ha || Mpepoctaensetcsa || O6ecnedyeHne  3awmthbl || Ycnyra
nosy4yeHnm nogaepxaHve n || nvuam, nonaswmm || npas " 3aKOHHbIX || NpegocTaBnsieTcs
ropram4eckomn obecneyveHne B TPYOHYHO || MHTEpecoB nonydaTenen || cneuvanucTamu
noMoum B  UEnsX || >v3HedeaTernbHOCTH XUIHEHHYIO coumanbHbIX yCryr nocTaBLUMKa
3aUmThl npae 1 || rpaxkgaH U cocTouT B || cuTyauumio, no couuarbHbIX yenyr
3aKOHHbIX WHTEPEecOoB || opraHusaumu peLLeHnto
nonyyarenen KOHCynbTauMu topucTa, || nocTaBLmKa
coumanbHbIX ycryr HoTapuyca UM || coumanbHbIX

COMpOBOXOEHUN B || ycnyr
IOPUONHECKYHO
KOHCYynbTaLuumio, K
HoTapuycy M obpaTHo.
Copeincteue
nonyyartenio ycnyrm B
peLueHunm BOMPOCOB,
CBSI3aHHbIX ¢
counansHom
peabunurauuen,
NEHCUOHHbBIM
obecneyveHvem,

pasnnM4HbIMn
counanbHbIMM

BbInniatamu,
nosy4yeHnem
YCTaHOBIEHHbIX
3aKOHOOaTENbCTBOM
NMbroT M NPeVMYyLLECTB,
cobnogeHem npae
neten, apyrmx

NpaBOBbIX BOMNPOCOB




46. Copeincteue B || Ycnyra HanpaBneHa Ha || lNpepoctaBnsetcs
nonyyeHnm nogaepxaHve n || 6ecnnatHo
3KCTPEHHOM obecneyeHne niuam, nonasLUUM
NCUXONOrM4YecKon XU3HeaesaTenbHoCTH B TPYaHYHO
NMOMOLLIA c || mvu, MonaBLWLMX B || >KM3HEHHYHO
MPUBIIEYEHMEM K STOW || TPYOHYHO  XU3HEHHYK || cuTyauuto, no
pabote ncuxornoroB u || cutyaumo. OkasaHue || pelleHuto
CBSILLEHHOCTyXUTENEN || NCMxonorn4eckom rnocTaBLUMKa

noMoLLM, B TOM 4Yuchne || coumarnbHbIX
nposefneHve 6Gecenbl, || ycnyr

00LLEeHMs, MOTUBaLINS K
aKTUBHOCTU:
yCTaHoBMeHue
MOJIOXUTENBHON
MoTuBaLun Ha
obLeHre, BbISIBIIEHNE U
dmkcupoBaHme
coumansHo-
NCUXONOrM4YecKmx
npobnem, pacLumpeHne
JunanasoHa
npuemnemblx CpencTs
ONs1 CaMOCTOATENbHOro
peLeHnss  BO3HUKLUMX
npobnem n
npeononeHust
TpygoHocTewn;
pekomeHgauum,
NpPOrHo3
B3aMMOAENCTBUS.
OpraHusauma okasaHus
NCUXONOrM4eckomn
NMOMOLLW MCUXOSioraMm u
(vrn)
CBSILLEHHOCTYXUTENAMMU

Momouwp B ycTpaHeHun
NMCUXOIOMMYECKOro
auckomdopTa
nonyvatenewn
coumanbHbIX yenyr

Ycnyra
npefocTaBnseTcs
KBanMMdMLpOBaHHbIMU
cneuuanucTamm
(ncuxonoramu)
nocTasLLyKa
coumanbHbIX ycrnyr

1) MopyLweBo HopMaTMB MHAHCUPOBaHUSI CoLMarnbHbIX YCIYr yCTaHaBnMBaeTcs
NpYKa3oM YNnorHOMOYEHHOrO OpraHa Ha TEeKYLLMIA KaneH4apHbIi rog,.

2) TokasatensMu KayecTBa
CTauKnoHapHo hopme aABnATCS:

npeanocTaBlieHnAa  couuanbHbIX  yCnyr B

YMCIO MOSOXUTESNbHLIX OT3bIBOB O paboTe MOCTaBLMKa COLManbHbIX YCIyT,
oTcyTCTBUE 060CHOBAHHbIX arob;

obecneveHne  OTKPbITOCTM
rocTaBLLyKa CoLMarnbHbIX YChyr;

OOKYMEHTOB,  pernamMeHTupyloumx  paboTy

YUCINEHHOCTb nonyaneneVl coumanbHbIX ycnyr, OxBaYe€HHbIX counarnbHbIMU
ycnyramn y AaHHOro nocTtaBLlMKa coumnanbHbIX YCIyr,

OOCTYMHOCTb yCJ'IOBI/II;I pasMelleHna noCTaBWMKOB  couMarnbHbIX  ycnyr
(,ElOCTyI'IHOCTb npenocTaBlieHna coumnarbHOro 06CJ'Iy)KVIBaHI/IFI ana umHBanugoB U
apyrmx niy ¢ y4eTom orpaHquHvu?l nx >K|/|3Henemeanocm);

YKOMMNJIEKTOBAHHOCTL LUTaTa NocTaBLUMKa couuanbHbIX yCnyr cneuunanmctamn u
nx KBaJ'II/Iq.)I/IKaLl,VIﬂ;

Hamnuyme cneumanbHOrO0 M TEXHUYECKOTO OCHALUEHMS MOMELLEHUA MOCTaBLLyKA
coumvanbHbIX yCnyr;

COCTOAHME VIHCbOpMaU,VIVI O nopsake v npasunax npegocrtaBlieHna counanbHbIX
ycnyr, opraHm3auunm ctaunoHapHOoro couuanbHOro 06Cﬂy>KI/IBaHVIF|;




NnoBbILLEeHNe Ka4vyeCTBa coumnarbHbIX yCInyr 1 3(*)(*)8KTI/|BHOCTI/I NX OKa3aHu4.

OueHka pesynbTaToB MPEAOCTaBlIEHWSI COLManbHbIX YCRyr B CTalMOHapHON
dopme: nopgaepxaHve W (UM) - yrydlweHne  YCrioBUM  KU3HeOesTenbHOCTH,
YO,0BINETBOPEHHOCTb KAYECTBOM COLManbHbIX YCHyr.
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