[okymeHT npepoctasneH KoHcynbTaHTI10C

26 nekabpa 2014 ropa N 365-03

3AKOH
NVNELKOK OB/IACTU

O HEKOTOPbIX BOMPOCAX COUUANTIbHOIO OBCNYXNBAHUA NTPAXKOAH
B IMNELLKON OB/IACTU

MpuHAT

Jlnneukum obnacTHbIM
CoseTom genyratos

18 nekabps 2014 roga

Cn1COK U3MEHSAIOLWMX LOKYMEHTOB
(B peq. 3akoHoB J/lunewuKkon obnactu ot 02.07.2015 N 432-03,
o1 02.10.2019 N 301-03)

CraTtba 1. MpegmeT peryanpoBaHuUa HacToAWero 3aKoHa

1. HacTtoawmit 3akoH B cootBeTcTBMU € PeaepanbHbiM 3aKOHOM OT 28 aekabps 2013 roga N 442-
®3 "O6 ocHoBax couuanbHoro obcay:KuMBaHuA rpaxgaH B Poccuiickon Pepepaunn” (ganee -
depnepanbHbIA 3aKOH) perynnpyet HeKOTOpble BOMPOCHI, CBA3aHHble C OpraHM3aumen coumanbHOro
obcnyXunBaHMA rpaxaaH (aanee - counanbHoe obcayKmMBaHue) Ha TeppuTopun Jinneuxoi obnacTu.

2. B HactoAwem 3aKOHe OCHOBHble MOHATUA MCMONbL3YIOTCA B 3HAYeHUAX, onpeaeneHHbIX
®epnepasibHbIM 3aKOHOM.

Cratba 2. lpeaenbHan BeNMUMHA cpeaHeayLLeBOro A0xXo4a ANA NpeaocTaBieHUA COLManbHbIX
ycayr 6ecnaatHo

1. NpepenbHaa BenMYMHA CpefHeayLWeBOro A0Xo4a ANA MPefoCTaBAEHWUA COLMANbHbIX yCayr
6ecnnaTHO yCcTaHaB/AMBAETCS B pasmepe, PaBHOM MONYTOPHOM Be/MYMHE MPOXKMTOYHOFO MMHUMYMA,
YCTaHOBJIEHHOTO A/18 OCHOBHbIX COLMANbHO-AeMorpaduyeckmx rpynn HaceneHmsa B Jiuneuxoi obnactu
HOPMATUBHbIM MPaBOBbIM AKTOM agMMHMUCTPaUMM JinneuKkoh obnacTm B COOTBETCTBMM C 3aKOHOM
Nnneukoit obnactn ot 30 aekabpa 2004 roga N 164-03 "O nopsake yCTaHOB/EHUA MPOMKUTOUYHOIO
MUHMMYMa B JluneuKon obnactn" (ganee - BEAMYMHA NPOKUTOYHOTO MUHUMYMA).

2. MNpenenbHaa BenMYMHa cpegHeayweBOro A0Xo4a ANA NpPefoCcTaB/ieHUA COUMasbHbIX YCyr
6ecnnaTHo NPMMEHAETCA C NepBOro 4Yncsia NepBoro mecdala KBaptasa, Cieayroulero 3a KBaptasiom, Ha
KOTOprﬁ YCTaHOB/1EHA BE/IMYNHA NMPOKUTOYHOIO MUHUMYMaA.

Cratba 3. MNepeyeHb COLMANBbHLIX YCAYr MO BUAAM COLMANbHLIX YCAYr, NpeaocTaBAsAemMblX
NoCTaBLMKaMM COLUaNbHbIX ycayr B JluneuKoit o6nacrtu

C y4yeToM MHAMBUAYANbHbIX NOTPEeHbHOCTEN NOJyyaTensim COLUMANbHBLIX YCAYyr yCTaHaB/MBaeTCA
clefyroWwmnii nepeyeHb COUManbHbIX ycayr B GOpme CoumManbHOro O6Cay:KMBAHWA Ha LOMY, WU B
NOJIyCTaLMOHAPHOW, UM B CTaLMOHAPHOM GopMe CoLMaibHOro 0bCNyKUBAHUSA:

1. CoumnanbHo-6bITOBbIE:
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1) B NnoNycTauMoHapHOM Uan cTaumMoHapHo Gopmax coLmanbHOro obcnyKuBaHus:
a) NpenocTaBaeHMe NAOLLAAN HKUbIX MOMELLEHWNI COrNIaCHO YTBEPKAEHHbIM HOPMATUBAM,;

6) npesocTasneHne B N0/b30BaHNE Mebenun CornacHoO YCTaHOBEHHbIM CaHUTapHbIM NPaBMaam u
HOpMam;

B) obecneyeHne NUTaHNUEM B COOTBETCTBUM C yTBEPHKOAEHHBIMN HOPpMaAaMWU;

r) obecrneyeHne MArKMM MHBEHTapemM (oaerKaon, obyBblo, HaTe/NbHbIM H6efbem U NOCTENbHbIMU
NPUHAANEKHOCTAMMU) B COOTBETCTBUU C YTBEPKAEHHbIMU HOPMaTUBAMU;

[) opraHusauusa gocyra u oTgpixa, obecneyeHne KHUramu, XypHanamu, rasetamu, HacTO/IbHbIMM
nurpamu;

2) B popme coumanbHOro obeayKnBaHUa Ha AoMy:

a) NOKyMKa 3a cyeT cpeAcTB MOAy4YaTeNa CoLManbHbIX YCAYr U A0CTaBKa Ha [AOM MPOAYKTOB
NUTaHWUA, NPOMbILLIEHHbIX TOBAPOB MepBOi HEOBXOANMMOCTU, CPEACTB CaHUTAPUM U TUrMEHbl, CPeacTB
YX0/Aa, KHWT, ra3eT, }KypHanos;

6) nomoLLb B NPUrOTOBAEHUN NULLYK;

B) OM/iaTta 3a cYeT CPeACTB NOAyYaTe N CoOUMabHbIX YCAYT MUANLLHO-KOMMYHabHbIX YCAYT U yCayr
CBA3YN;

r) caaya 3a cHeT CpeacTsB NoJyyaTens CoumasbHbIX YCAYr Bellen B CTUPKY, XMMUYUCTKY, PEMOHT,
obpaTHas Ux A0CTaBKa;

[1) NOKYMKa 3a cYeT CPeAcTB Noay4YaTeNa CoLManbHbIX YCAYr TOMNMBA, TOMKa neyei, obecneyeHue
BOAOW (B XKMAbIX NOMeLLEeHMAX 6e3 LeHTPaIbHOIro OTONAEHUs U (UNK) BOAOCHaOKeHUS);

€) opraH13auma NOMOLLM B MPOBEAEHNM PEMOHTA XKWU/IbIX MOMELLLEHWNI;
) obecneyeHme KpaTKOBPEMEHHOIO NPUCMOTPA 33 AETbMMU;
3) BO Bcex popmax coumanbHoro obcnykmsaHmsa:

a) npepgocrasneHne rurMeHn4YecKnx ycayr nuvudam, He CNOCOBHbIM MO COCTOSHUIO 340p0oBbA
CaMOCTOATE/IbHO OCYLLECTB/IATL 3a cobol yxoa,

6) oTnpaBKa 3a cYeT CPeACTB NoaydYaTena coumanbHbIX YCAYr MOYTOBOM KOPPECNoHAEHLMY;
B) MOMOLLb B NpuemMe NuLm (KopmneHue);

r) ybopKa }KubIX NOMELLEHWIA;

[l) OKasaHve NOMOLLM B OpraHM3aummn pUTYaabHbIX YCAYT.

2. CoumanbHO-MeaNLMHCKME BO BCeX GOopMax COLManbHOro 06CayKMBaHUA:

1) BbiNonHeHMEe npoueayp, CBA3AHHbIX C HabaAeHMEM 340pOBbA MNoAyvyaTeneil CoumanbHbIX
ycnyr (M3mepeHune TemnepaTypbl TeNa, apTepuanbHOro AaB/eHUs, KOHTPO/Ib 3a MPUEMOM JIEKAPCTB);

2) npoBeAeHne 0340POBUTE/IbHBIX MEPONPUATUI;

3) cncremaTnyeckoe Ha6l'II'O,CI,EHI/Ie 3a noayyvarenamm CouuanabHbIX YyCayr AOnAa BbliABNEHUA
OTK/IOHEHWI B COCTOAHUM UX 340p0BbA;



4) KOHCYNbTUPOBaHME MO COUMANbHO-MeAULMHCKMM Bonpocam (noadepaHua M coxpaHeHus
340pOBbA  MOJiyyaTeniell  COUManbHbIX  YCAYr, MPOBEAEHUSA 0340POBUTE/IbHbIX  MEPONPUATUN,
Ha6mop,eva 3a noaydyatenammn coumnanbHbIX ycnyr AnA BblABAEHUA OTKNOHEHUN B COCTOAHUU WX
3/10p0OBbA);

5) npoBeaeHune 3aHATUIN, 0BYyYaIOLLMX 340P0BOMY 06Ppa3y KU3HU;
6) NnpoBeaeHMe 3aHATUI NO aAaNTUBHON GU3MYECKON KybType;

7) okasaHuMe nomolwM B obecrneyeHUM NO peuenTam Bpayel NeKapCTBEHHbIMU CpeacTBaMun U
n3neNMAMM MeAULMHCKOrO Ha3HauyeHus.
(n. 2 B pea. 3akoHa Jluneukoin obnactm ot 02.07.2015 N 432-03)

3. CoumanbHO-MNCUX0I0rMYECKNE BO BCEX GOPMAX COLMAIbHOTO 06CNYKUBAHUA:
1) coumanbHO-NCUXONOTMYECKOE KOHCY/IbTUPOBAHUE;

2) ncuxonornyeckas MOMOLLb M MNOAAEPXKKA MOAyYaTeNAM COUMaAbHbIX YCAYr, a TaKwke
rpaxgaHam, ocyLLEeCcTBAAIOLWMM YX0O4 Ha A0MY 33 TAXKEN060AbHbIMU MOAYYaTENAMMU COLNANBHBIX YCAYT;

3) coumanbHO-NCUXONOrMYECKMIA NaTPOHaMXK.
(yacTb 3 B peq. 3akoHa Jlmneykon obnactn ot 02.10.2019 N 301-03)

4. CoumanbHo-neaarormyeckmne Bo Bcex d)opmax coumnanbHOro 06C}'Iy)KMBaHMF|I

1) obyyeHMe nNpPaKTUYECKMM HaBblkam ob6Llero yxoda 3a TAXeNobosbHbIMW MoAyYaTENAMU
couManbHbIX YCAYF, NOAYYaTENAMMU COLUMANbHbBIX YCAYT, UMEIOLLMMU OrPaHNYEHMUA KU3HeAeATeNbHOCTH,
B TOM YMcCAe 33 AeTbMU-UHBANNLAMU;

2) opraHv3auma NOMOLWM POAMTENSAM U MHBIM 3aKOHHbIM MPeAcTaBUTENAM AeTel-UHBaAUA0B,
BOCMWUTbIBAEMbIX [AOMA, B OOyY4EeHWW TaKMX [AeTeld HaBblKaM CaMoOobBCAyKMBaHWA, OOLLEHMS,
HanpaB/fIEHHbIM Ha Pa3BUTUE IMYHOCTY;

3) coumanbHoO-NeAarorMyeckan KoppeKLmsa, BKAOYasA AMarHOCTUKY U KOHCY/IbTUPOBaHMUE;
4) dopmmnpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM uncne B coepe gocyra);

5) opraHusauus gocyra (NpasgHUKK, SKCKYPCUM U APYTUe KyAbTypHbIe MEPONpUATHA).
(yacTb 4 B pea. 3akoHa /luneyKoi obnactu ot 02.10.2019 N 301-03)

5. CoumanbHO-TPyA0BbIE BO BCEX GOPMaX COLMaNbHOIO 06CNYKNBAHUA:

1) npoBeseHWe MepoNPUATMIA MO WCNO/Ib30BAHUIO TPYAOBbIX BO3MOMKHOCTENM WM 06y4YeHMIo
AOCTYMHbIM NPodeCcCMOHaNbHbIM HaBblKaM;

2) OKasaHMe NOMOLLM B TPYAOYCTPOMCTBE;

3) opraHusaumMa nomowM B NoAy4eHUM o6pas3oBaHMA, B TOM uUucie NpPodeccUoHaNbHOro
o06pa3oBaHuA, UHBANMAAMM (AETbMU-UHBAANAAMMN) B COOTBETCTBUM C UX CNOCOBHOCTAMMU.
(4acTb 5 B pea. 3akoHa /luneyKkoi obnactu ot 02.10.2019 N 301-03)

6. CoumanbHO-NpaBoBble BO BCcex GOpPMax COLMaNbHOro 06CayKUBaHNA:

1) OKa3aHume nomouin B Od)OpMI'IEHVIM M BOCCTAHOB/1IEHNUN OOKYMEHTOB nonyaneneﬁ COLUMaNnbHbIX
yenyr;

2) oKasaHMe NoOMOLLM B MONYYEHUUN IOPUINYECKUX YCAYT (B TOM YyMcie becnnaTHo);
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3) oKasaHWe NOMOLLM B 3aLMUTE MNPaB Y 3aKOHHbIX MHTEPECOB NOJIyYaTenei CoLMaabHbIX YCAYT.
(n. 6 B pea. 3akoHa Jluneukoi obnactm ot 02.07.2015 N 432-03)

7. ycner B UeNAX nosbilleHNA KOMMYHUKAaTUBHOIO NoTeHuUnana nonyanenei/'l COLMaNnbHbIX YCNYT,
UMEILWMX OrpaHUYEeHUA KU3HeAeATe/IbHOCTU, B TOM 4uc/ie AeTer-MHBanAuaoB, Bo Bcex ¢opmax
coumanbHoro obcnyKmMBaHusa:

1) obyyeHne MHBaNNAOB (AeTel-MHBaNAUAO0B) NONb30BAHMIO CPEACTBAMMN YyX04a U TEXHUYECKUMM
cpeacTBamm peabuamtaunu;

2) obyyeHMe HaBblKam noBeaeHuA B BbITy M 0OLWECTBEHHbIX MECTaXx;
3) oKasaHMe NOMOLLM B 06YHEHUN HaBblKaM KOMMbIOTEPHOMN FPamOTHOCTY;
4) oKasaHWe NOMOLLM B HaNUCaHUKU NUCem;

5) npoBegeHve couMaNbHO-PEabUNUTALUMOHHBIX MeponpuAaTMiA B cdepe  coumanbHOro
obcnyxKMBaHuA.
(yacTb 7 B peq. 3akoHa Jlneykon obnactu ot 02.10.2019 N 301-03)

8. CpouHble coumanbHble YCAYyrW, YCTaHOB/EHHble nyHKTamM 1 - 5 vactm 1 cratem 21
desepanbHOro 3akoHa.

8.1. YTpaTtuna cuny. - 3akoH Jinneukoi obnactn ot 02.10.2019 N 301-03.

9. CoumanbHble yCayrv NOCTaBLLMKAMM COLMANbHbIX YCAYT NPeAOCTaBAATCA rpaXKaaHam C y4eTom
NnosoXKeHu ctatb 12 degepasibHOro 3aKOHa W HacToALLLEero 3akoHa.

Cratba 4. dopMupoBaHUE U BeAeHMEe peecTpa MOCTAaBLMKOB COLMANbHbLIX YCAYr U perucrpa
noJsiyyateneil CouUanbHbIX YCAYr, BeaeHUe yyeTa u OTYETHOCTH B chepe coLmanbHOro 06¢cayKmsaHua

dopmunpoBaHMe U BeAEHME PeecTpa MOCTAaBLMKOB COUMANbHBIX YCAYT U PErucTpa nosyyatenei
coumanbHbIX ycayr Jiuneukoi o6aacTu, a TakKe BegeHMe yyeTa M OTYETHOCTM B chepe coLManbHOoro
06CNYKMBAHUA OCYLLECTBNAETCA WCMOAHUTENbHBIM OPraHOM [OCYAapCTBEHHOM BNacTM JiMneuxow
obnactu B chepe coumanbHOro obCayKMBaHMA.

Cratba 5. ®uMHaHcoBoe obecneueHue opraHu3auuii CouUanNbHOro obcny»KuBaHua JlMneuKoi
obnactu

1. ®uHaHcoBoe obecneyeHWe oOpraHM3auuMii coumanbHOro obCnyXKuBaHMA JlvneuKkon obnactm
OCYLLECTBNIAETCA 3a CYeT cpencTB obnacTHoro 6ka)KkeTa, a TaKKe 3a CYyeT CpeacTB nosyyaTtenei
COUMAnNbHbIX YCAYT NPU NPefoCcTaBNAEHMM COUMAbHbIX YCAYT 32 NAATY UM YaCTUYHYIO NAaTy.

2. Pasmep nnatbl 3a MpeAoOCTaBJEHWE COUMaAbHbIX YCAYr WM MNOPALOK ee  B3MMaHMuA
YCTaHaB/IMBAETCA MCMOJHUTENbHLIM OPraHOM rOCYZapCTBEHHOW Bnactu Jinneurow obnactu B cdepe
COLMaNbHOIO 06CNYKUBAHUS.

CraTtba 5.1. KaTeropuu rpaxkaaH, MMelOLLMX NPaBO HA NoyYeHUe CoumnanbHbIX ycayr 6ecnnaTHo
(sBepeHa 3akoHoM JlvneuKon obnactm ot 02.07.2015 N 432-03)

1. Kateropuu rpaxgaH, MMelLWMx npaBo Ha NOJyyYeHUe COUMANbHbIX YCayr 6eCI'IﬂaTHO,
onpeageneHobl dDep,epaanblm 3aKOHOM.

2. B pononHeHue K KaTeropmam rpakAaH, yKasaHHbIX B 4actn 1 HaCTOFlUJ,eﬁ CTaTbWn, NPaBO Ha
nony4yeHue coumnanbHbIX ycnyr 6ecniaTHO MMeIoT:
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1) oAMHOKO NpOXKMBaAlOLWME YYAaCTHUKM U WHBAAMAbl Benukoi OTevecTBEHHOW BOMHbI, NMLa,
HarpaxkgeHHble 3Hakom "Mutento 61okagHoro JSleHUMHrpaaa", boiBLIME HECOBEpPLUEHHO/IETHMUE Y3HUKMU
KOHU/1arepei, reTro, APYrMx MecT MNPUHYAUTENbHOFO COAEP)KAHMA, CO34aHHbIX (alMCTamMM U KX
COO3HMKamM B nepmos Bropon MMpoBoOi BOMHbI, BO Bcex GOpMax COLMabHOrO 06C/yKnMBaHUS;

(8 pea. 3akoHa Jiuneukoit obnactn ot 02.10.2019 N 301-03)

2) 6epeMeHHble XKeHLWMHbl U KeHLWMHbI, noaseprwmecs ¢GuU3M4YecKoMy HacWUIMIO B pesy/bTaTte
BHYTPUCEMENHOTO KOH(AMKTA, B CTALMOHAPHON dopme coumanbHOro obcny*KMBaHUA B OpPraHU3aLmax
COUMANbHOro O6CNYKMBaAHUA, NepedYeHb KOTOPbIX YCTaHAB/AMBAETCA HOPMATMBHbLIM MPaBOBbIM AaKTOM
MCNONHUTENBHOIO OpPraHa rocyAapcTBEHHOM BAcTK 061acTh B chepe coLmanbHOro obcnyKmuBaHus.

Cratba 6. BctynneHue B cuny HacToawero 3aKoHa
HacToawmit 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roaa.

naBa aAMMHUCTPaLUK
Jlnneukoii obnactm
O.M.KOPOJIEB
r. iuneuk

26.12.2014

N 365-03
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